
 

 
June 5 – 6, 2019 
 

CONSUMER 
ADVISORY 
BOARD 
 

 
 
 

June 5, 2019 
 
Consumer Financial Protection Bureau 
1700 G Street NW  
Washington, D.C.  20552  

 
  TIME   AGENDA   LOCATION  SPEAKER 

 
 

12:30 p.m. – 
1:45 p.m. 

Information Exchange: 

 Trends in the Consumer 
Reporting Marketplace 

1700 G Street NW 

Washington, D.C. 

Room B162 

John McNamara, Assistant Director, 
Consumer Lending, Reporting and 
Collections Markets; 

Jonah Kaplan, Financial Analyst, 
Office of Consumer Lending, 
Collections and Reporting Markets 

 

1:45 p.m. – 

2:00 p.m.   

Break  1700 G Street NW 

Washington, D.C.  

 

2:00 p.m. – 
3:00 p.m.   

Information Exchange:  

 2018 Consumer 
Response Annual 
Report 
 

1700 G Street NW 

Washington, D.C. 

Room B162 

Matthew Pfaff, Consumer Insights 
Program Manager; Office of 
Consumer Response; Lewis Kirvan 

Consumer Insights Program 
Manager, Office of Consumer 
Response  

3:00 p.m. –  

3:15 p.m.   

Break 1700 G Street NW 

Washington, D.C. 

 



 

3:15 p.m. – 
4:15 p.m. 

Information Exchange: 

 Remittances – Request 
for Information (RFI)  

1700 G Street NW 

Washington, D.C. 

B162 

Karuna Patel, Managing Counsel, 
Office of Regulations; Jane Raso, 
Senior Counsel, Office of 
Regulations 

4:15 p.m. 

 

Meeting Adjourns     

 
June 6, 2019 
 
Consumer Financial Protection Bureau 
1700 G Street NW  
Washington, D.C.  20552  

 
  TIME   AGENDA   LOCATION  SPEAKER 

 

10:00 a.m. – 

11:15 a.m. 

Combined Advisory Committee 
Roundtable:  Debt Collection  
Notice of proposed rulemaking 
(NPRM) 

 

1700 G Street N.W.  

Washington, D.C. 

Room B161 A-C 

Live Streamed on 
Consumerfinance.gov 

John McNamara, Assistant 
Director, Consumer Lending, 
Reporting and Collections 
Markets; Kristin McPartland, 
Counsel, Office of Regulations 

 

 

11:15 a.m. - 

12:15 p.m. 

Combined Advisory 
Committee Roundtable:   
Update on the Bureau’s Work 
to Educate and Engage 
Consumers  

 

 

1700 G Street NW 

Washington, D.C.  

Room B161 A-C 

Live Streamed on 
Consumerfinance.gov 

Janneke Ratcliffe, Assistant 
Director, Office of Financial 
Education; Naomi Karp, Senior 
Older Americans Policy Analyst, 
Office of Older Americans; Irene 
Skricki, Senior Financial 
Education Program Analyst, Office 
of Financial Education  

 

12:15 p.m. – 

2:30 p.m. 

Break 1700 G Street NW 

Washington, D.C. 

 

2:30 p.m. – 
3:30 p.m. 

Combined Advisory Committee 
Roundtable: Trends in the 
Mortgage Market 

1700 G Street NW 

Washington, D.C.  

Room B161 A-C 

Live Streamed on 
Consumerfinance.gov 

Mark McArdle, Assistant Director, 
Office of Mortgage Markets; 
Jessica Russell, Mortgage Data 
Assets Program Manager, Office 
of Mortgage Markets 

 

3:30 p.m. Meeting Adjourns   

 


