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ADVISORY  
BOARD  
MEETING  
 
 
 
 
 

May 16, 2023  
 
Consumer Financial Protection Bureau 
1:45 p.m. – 3:30 p.m. EDT 
Held via WebEx 
 

 
  TIME   AGENDA   LOCATION  SPEAKER 

 
 

1:45 p.m. – 
2:00 p.m.   

Welcome  
  

WebEx  Kimberley Medrano, Acting Staff 
Director, Office of Stakeholder 
Management 
Director Rohit Chopra  
Beverly Brown  
Ruggia,Consumer Advisory 
Board, Chair, New Jersey 
Citizen Action 
  

2:00 p.m. –  
3:25 p.m.  

Discussion Questions 
• What do you see as 

the biggest 
opportunities and 
risks of the shift to a 
more digital, data-
driven market in 
consumer finance?  

• How are American 
families adjusting to 
the post-pandemic 

WebEx Director Rohit Chopra  
Kimberley Medrano, Acting Staff 
Director, Office of Stakeholder 
Management 
Beverly Brown 
Ruggia,Consumer Advisory 
Board, Chair, New Jersey 
Citizen Action 
CAB Members 
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economy? 
• What consumer 

finance and consumer 
protection issues are 
most salient in your 
region?  
 

 

3:25 p.m. -
3:30 p.m.   

Meeting Adjourns  
 

WebEx  Director Rohit Chopra  
Kimberley Medrano, Acting Staff 
Director, Office of Stakeholder 
Management 
 


