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HAWAII TAX ONLINE PAYMENT METHODS

 This presentation will give an overview of Loan–Out Company 
General Excise Tax (GET) Withholding Payments on Hawaii Tax 
Online (HTO) (hitax.hawaii.gov) based on HTO configuration as of 
January 12, 2023 (subject to change).

 There are 2 methods to make a loan-out GET withholding 
payment via HTO:

1. Payment with existing HTO account

2. Payment without existing HTO account
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PAYMENT WITH HTO ACCOUNT

Who can make a loan-out GET withholding payment with an HTO 
account?

• Master account holder for a Corporation, Partnership or Limited 
Liability Company with a Federal Employer Identification Number.

• Master account holder by default is the 1st person creating the 
account at HTO.

• Taxpayers will be able to view historical payment submissions at 
HTO after they sign-in into their account. 
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PAYMENT WITHOUT HTO ACCOUNT

Who can make a loan-out GET withholding payment without an HTO account?

• A taxpayer, tax preparer, or agent is not required to set up an HTO account to 
make payments.  

• Anyone can make loan-out payments on behalf of a production company.  

• A taxpayer, tax preparer, or agent must print/save a copy of the payment 
submission for their records.  

• There is no ability to view historical filing/payment for non sign-in option.
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INFORMATION REQUIRED FOR HTO PAYMENTS

• Production Company

✓ A valid Federal Employer Identification Number (FEIN) 

✓ Production company name, address, and phone number

• Loan-Out Company Information

✓ Loan-out company name

✓ Loan-out company general excise number (GE-xxx-xxx-xxxx-xx)

• Payment Information

✓ Date of payment to loan-out company

✓ Gross amount paid to loan-out company by district (Oahu, Maui, Hawaii, and Kauai)

✓ Account and routing number for the bank account that will be used to make the payment

✓ Payments from foreign bank accounts, credit cards, or debit cards are not supported
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PAYMENT DUE DATE

• Amount withheld from payments made to loan-out 

company must be paid to DOTAX no later than 20 days of 

the calendar month following the month in which the 

payment was made to the loan-out company. 

• Payment must be made in full.
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PAYMENT WITHOUT AN HTO ACCOUNT STEPS

1. Go to hitax.hawaii.gov

2. Under Payment tile, select Make a Loan-Out Payment (Film Credit) 

3. Follow the steps to submit payment
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PAYMENT WITHOUT AN HTO ACCOUNT STEPS
INTRODUCTION PAGE
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PAYMENT WITHOUT AN HTO ACCOUNT STEPS
PRODUCTION COMPANY INFORMATION
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PAYMENT WITHOUT AN HTO ACCOUNT STEPS
LOAN-OUT COMPANY INFORMATION
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If you don’t know the loan-out GET license number, you are able to search/validate

Enter General Excise number of 

the loan-out company here.



PAYMENT WITHOUT AN HTO ACCOUNT STEPS
LOAN-OUT COMPANY INFORMATION
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You must confirm the Loan-out Company information



PAYMENT WITHOUT AN HTO ACCOUNT STEPS
PAYMENT DATE
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• Select the district(s) where loan-out services were performed

• If multiple payments were made in a month, one single remittance by the due date 
suffices 

• For payment date, use the date of the last payment made for the month to loan-out

Select tax districts 

loan out services were 

performed

Use the calendar 

to select the 

date the loan-

out was paid



PAYMENT WITHOUT AN HTO ACCOUNT STEPS
GROSS PAYMENT BY APPLICABLE DISTRICT
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• Enter payment amount

Enter the taxable income amount  

and the tax amounts will auto-

calculate

Enter the taxable income amount  

and the tax amounts will auto-

calculate



PAYMENT WITHOUT AN HTO ACCOUNT STEPS
SUMMARY

14

• The Summary of Taxes Due page will list all 4 taxation districts, for your review

• Navigate back for any needed corrections



PAYMENT WITHOUT AN HTO ACCOUNT STEPS
PAYMENT METHOD
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• Enter payment method

• Payments from foreign bank accounts, credit cards, or debit cards are not 
supported



PAYMENT WITHOUT AN HTO ACCOUNT STEPS
CONFIRMATION
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• Print/save a copy of payment submission confirmation page for your record



PAYMENT WITH HTO ACCOUNT STEPS

1. Go to hitax.hawaii.gov

2. Sign-in to your account

3. Select the “More”… tab (see arrow below)

4. Follow the steps to submit payment
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PAYMENT WITH HTO ACCOUNT STEPS

• Go to “Payments & Returns”, select “Manage Loan-Out Payments (Film Credit)”

• Follow the steps to submit payment
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For payments & 

Returns

Click 

here



PAYMENT WITH HTO ACCOUNT STEPS
INITIAL AND SUBSEQUENT PAYMENT

• For an initial payment: Go to “Make a Loan-out Payment”

• For a subsequent payment: Locate the Loan-out, select “Pay Again”
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PAYMENT WITH HTO ACCOUNT STEPS
CONFIRMATION

• Follow the same steps to remit payments as in previous slides for payment without 
an HTO account (Slides 10-15)

• Print/save a copy of payment submission confirmation page for your record
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Slide 

Number



PAYMENT WITH HTO ACCOUNT STEPS
CONFIRMATION

• Payment history available at HTO after signing in to your HTO account

• Select “More” tab, “Payments & Returns” tile, select “Manage Loan-out 
Payments,” select “Loan-out Payment Submissions” tab
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FOR MORE INFORMATION

• Visit our website at https://tax.hawaii.gov/

• Visit HTO at https://hitax.hawaii.gov/ and select “Browse Frequently Asked 
Questions” in the “About” tile
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The information provided in these instructions are intended as a public service and the Department of 
Taxation makes no warranties or representations whatsoever regarding the quality, content, 
completeness, suitability, adequacy, sequence, accuracy, or timeliness of such information and data.

https://tax.hawaii.gov/
https://hitax.hawaii.gov/



