Texas Rent Relief Program Overview: From Applying to Getting Paid
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responsive, payment will go to tenant directly

Tenant/Landlord
receives approval
email or notice

Tenant receives email or
notice of ineligibility

Tenant/Landlord
receives approval
email or notice

Tenant receives email or
notice of ineligibility

Payment in Progress

Program verifies all
payment info via

payment via direct
deposit or check

bill.com and prepares

Assistance Disbursed

Program verifies all
payment info via

payment via direct
deposit or check

bill.com and prepares

Landlord Paid!

- Utilities Paid!

If requested

Landlord Paid!

If Landlord participating

- Utilities Paid!

If requested

> . Tenant Paid!
If Landlord not participating
TEXA

5/12/2021


mmccarth
Pencil

mmccarth
Pencil

mmccarth
Pencil


