
WorkInTexas.com + State’s 

Workforce System = 

A Winning Combination for Job 

Seekers and Employers
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Agenda

• How Workforce Solutions Offices Help Job Seekers Find 
Employment and Training Opportunities

▫ Michelle Castrow, Manager of Strategic Planning, Workforce Solutions 
Gulf Coast

• WorkInTexas.com Basics: Navigation, Registration & Resume 
Builder
▫ Margaret 'Ellyn' Corley, Board Service Strategies, Program Specialist for 

WIOA and Employment Services

• WorkInTexas.com and Assistive Technologies
▫ Daniel Kinnunen, Accessibility Specialist, TWC’s Workforce Automation 

Team
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WorkinTexas.com Training Outline

• Basic Navigation

• Registration – Individual 

• Resume Builder Wizard

• Job Search and Referrals
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 Go to www.workintexas.com.
 Select “sign in” or “register” in the top right- hand corner. (Note: If you have filed 

for unemployment benefits, you should already have a username and password.)
 To Change to the Spanish version, you will need to click on En Español link. 
 Registration Resources link https://www.twc.texas.gov/files/jobseekers/workintexas-

registration-usage-tips-twc.pdf

Getting Started

http://www.workintexas.com/
https://www.twc.texas.gov/files/jobseekers/workintexas-registration-usage-tips-twc.pdf


Register as an Individual (Job Seeker)
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Work-in-Texas Registration Page
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Disability Information Section

7



Disability Information Section
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Account Creation 

Acknowledgement page

• The Account creation acknowledgement page will be displayed when 
you have finished. 

• If customer clicks “ I will return and complete later,” they will 
always be taken back to this same page until they complete the 
registration process. 
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Continuation of Registration

• Completing the registration process will help access all the benefits you may 
be eligible for.

• Complete each page. The information will not be saved until full 
registration is complete

• A progress map will display at the top of each page to show your progress 
through the registration. This is called a Wizard. The current section 
(Education) being completed shows in yellow, once the section has been 
completed a green check will appear and the page will move to the next 
section.

• Your local Workforce Center

▫ https://www.twc.texas.gov/directory-workforce-solutions-offices-
services
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https://www.twc.texas.gov/directory-workforce-solutions-offices-services


Continuation of Registration

• Registration will move thru the following sections Education, 
Veteran, Employment, Farmworker, Demographic, Additional 
Background, and Public Assistance. 

• After completing the last page of the Registration a confirmation 
message appears as seen below. 
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Resume Builder (Wizard)
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Preschool Teacher

Select “Comprehensive” option under the Resume Creation Method. 
Resume title should reflect the field of work you are searching for. 



Resume Builder (Wizard) sections

• The Resume Builder Wizard sections assist in creating the Resume

• The Resume Wizard saves the previous pages completed as you 
progress through the Wizard

• All information entered in the first section ‘Employer Search Items’ 
will be used by the employer when searching for applicants.

• Box below shows Selecting  Desired Location
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Resume Builder (Wizard)

• Resume Wizard will auto-populate information from 
your registration, so some pages will only need a review 
before continuing to the next screen.

• Do not use the ‘Exit Wizard’ link unless you are finished 
working for that day. Clicking ‘Exit Wizard’ will take you 
out of the Resume Wizard back to your Dashboard page.

• Last step in completing your resume; check the box 
entitled “Display References Available on Request” on 
this resume, this will not require references to be added 
in the Wizard. 

• Resume Preview and click Save Resume & Return
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Job Search Page
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Once you are signed in to www.workintexas.com, you can apply for jobs by 
selecting “Individual Job Search” on the Quick Job Search Link (left 
navigation menu). 

http://www.workintexas.com/


Job Search

List of Job Openings Job Details Page
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How to Apply for a Job

Employer Preference Apply using WIT.com Resume
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Application Confirmation
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Tips for using WorkInTexas.com 

with Assistive Technologies
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Available Interfaces
Web 
Application

Mobile App 

(iOS and Android)
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Using the Keyboard: Skip Links
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Landmark Regions
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Headings
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Left Vertical Menu
Section 

expanded
Section 
collapsed
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Tabbing 

through the 

flyout 

menus
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Hiding the menu
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Filling out forms
Standard keyboard and screen 
reader techniques work.

Improved "Post-back" 
from server.

27



Creating and Downloading Resumes
• Reordering sections in the 

resume
▫ Drag and Drop and Keyboard 

options.

• File formats for downloading
▫ Microsoft Word

▫ HTML

▫ Rich Text Format

▫ PDF

• All formats except PDF are 
accessible for screen readers.
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Some General Tips

• Browser: 
▫ Better to use Chrome (or the 

newest Edge browser). 

▫ Avoid Internet Explorer.

• Page Preferences: 
▫ Multiple themes available:

 Web theme – default view.

 Text theme – Fewer images.

 Screen Reader theme –
Fewer images and hides left 
menu.

▫ Disable flyout menus.

• Use Page Preferences link at 
top of page or in the page 
footer, or Alt+3.
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Tip sheet available online!

30


