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Jaid uses Al to solve business problems.

Jaid is an Al-powered platform that reads, interprets, and organizes human,
unstructured omni-channel communications. We transform these communications
into a structured format that underlying systems can quickly understand and
efficiently process. They are then automatically routed to the appropriate team or
platform for resolution.

Al that Automates Your Customer Service Workflows

©

OPERATIONAL EFFICIENCY EMPLOYEE ENGAGEMENT

Improves productivity Empower your team to focus on
by over 50% customers - not mundane tasks

Increases employee engagement,
reducing churn
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Integrates simply with your
existing CRM and workflows

—
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BUSINESS INSIGHT

Real-time, reliable insights to
run your business

CUSTOMER EXPERIENCE

Faster, more complete, and
accurate responses

Improves oversight, resource
allocation, and product
development

Increases speed of issue
resolution by 95%

With automated workflows and real-time, end-to-end visibility,

Jaid makes existing service teams 50% more effective leading to happier customers and employees.

Sample integrations:

] office365  [@8 Exchange * 4 slack D E@'Zf;?i%s HubSppt (@ twilio
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