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DEPARTMENT OF TAXATION 
https://tax.hawaii.gov 

Taxpayer.Services@hawaii.gov 
 

Princess Ruth Keelikolani Bldg. Mailing address: 
830 Punchbowl Street P.O. Box 259 
Honolulu, HI  96813 Honolulu, HI  96809-0259 

 
 
DIRECTOR ..................................................GARY SUGANUMA .................... (12-07-26) ...............  808-587-1540 
DEPUTY DIRECTOR ..................................KRISTEN SAKAMOTO ................ (12-07-26) ...............  808-587-1540 

FAX:  808-587-1560 
ADMINISTRATIVE SERVICES OFFICE 

ADMINISTRATIVE SERVICES 
  OFFICER ............................................MIN MENG .....................................................................  808-587-1500 
 FAX:  808-587-1506 
PERSONNEL OFFICE 

HUMAN RESOURCES OFFICER ........SAMUEL PERES-DAVID ..............................................  808-587-1511 
 
COMPLIANCE DIVISION 

TAX COMPLIANCE 
  ADMINISTRATOR ...........................REGINA YUEN...............................................................  808-587-1611 
 FAX:  808-587-1633 

Compliance Coordinator ........................Susan Adamson ................................................................  808-587-1611 
 
Hawaii District Office 
State Office Bldg., 75 Aupuni St., #101, Hilo, HI  96720-4253 

  District Tax Manager ..........................Duquesne Hulihee ............................................................  808-974-6321 
 FAX:  808-974-6300 

Kauai District Office 
State Office Bldg., 3060 Eiwa St., #105, Lihue, HI  96766-1889 

  District Tax Manager ..........................Concepcion Balisacan ......................................................  808-274-3456 
FAX:  808-274-3461 

Maui District Office 
P.O. Box 1169, Wailuku, HI  96793-1169 

  District Tax Manager ..........................Tricia Oftana ....................................................................  808-984-8500 
 FAX:  808-984-8522 

Oahu Collection Branch 
  Acting Tax Collector...........................Valentin Gabaon...............................................................  808-587-1600 
 FAX:  808-587-1720 

Oahu Office Audit Branch 
  Branch Chief .......................................Donald Kuriki ..................................................................  808-587-1644 
 FAX:  808-587-1633 

Oahu Field Audit Branch 
  Branch Chief .......................................Madelaina Lai ..................................................................  808-587-1700 
 FAX:  808-587-1699 
RULES OFFICE 

RULES OFFICER ..................................JOSHUA MICHAELS .....................................................  808-587-1530 
FAX:  808-587-1584 

INFORMATION TECHNOLOGY SERVICES OFFICE 
INFORMATION TECHNOLOGY 

  SERVICES OFFICER ........................COREY HIGA .................................................................  808-587-1755 
 
TAX RESEARCH AND PLANNING OFFICE 

RESEARCH AND  
  PLANNING OFFICER .......................SETH COLBY, PhD ........................................................  808-587-1440 
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TAXPAYER ADVOCATE .........................JAYSEN Y. MORIKAMI ................................................. 808-587-1791 
 
TAX PRACTITIONER PRIORITY OFFICE ..................................................................................... 808-587-1684 

TaxPractitionerSpecialist@hawaii.gov 
ADMINISTRATIVE APPEALS OFFICE ........................................................................................... 808-587-1446 
Princess Ruth Keelikolani Bldg., Rm. 221 FAX: 808-587-1560 

tax.appeals@hawaii.gov 
TAX SERVICES AND PROCESSING DIVISION 

TAXATION SERVICES 
  ADMINISTRATOR ...........................NICKI ANN THOMPSON ..............................................  808-543-6811 
 FAX:  808-587-1488 

Document Processing Branch 
  Operations Manager ............................Kharlou Cuizon ................................................................  808-543-6813 

Revenue Accounting Branch 
  Branch Chief .......................................Lane Shimonishi....................................................  808-543-6820 x1130 

Taxpayer Services Branch 
  Branch Chief .......................................Gale Magee ...........................................................  808-543-6820 x1031 
 
TAXATION BOARD OF REVIEW (3) 

Chair .......................................................Glenn Sakuda (06-30-25) 
Vice Chair...............................................Richard Rovelstad (06-30-25) 

 Members .................................................William Curtis (06-30-25) 
Neil Hirasuna (06-30-23) 
Francis Imada (06-30-23) 
Darryl Komo (06-30-25) 
Valerie Peralto (06-30-24) 

COUNCIL ON REVENUES (7) 
Chair .......................................................Kurt Kawafuchi (06-30-23) 
Vice Chair...............................................Kristi L. Maynard (06-30-23) 
Members .................................................Carl S. Bonham, PhD (06-30-27) 

Mike Hamasu (06-30-27) 

Scott W. Hayashi (06-30-23) 
Wendell K. Lee (06-30-23) 
Regina Ostergaard-Klem (06-30-27) 

 
TAX REVIEW COMMISSION (7) - Inactive 
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