Little Traverse Bay Bands of Odawa Indians
Health Department

1260 Ajijaak Ave. Petoskey, MI 49770
Telephone: 231.242.1700

Patient Rights and Responsibilities

As a patient of the Little Traverse Bay Bands (LTBB) Health Department, you have the right to:

e Receive complete and current information about your diagnosis, treatment, and prognosis in
terms you can be reasonably expected to understand

e Participate actively in determining a course of treatment for yourself

e Receive information that you need in order to give informed consent for any proposed procedure
or treatment, including information about the risk, benefits and alternative to the proposed
procedure or treatment

o Refuse treatment and be told what affect this may have on your health, and to be informed of the
other potential consequences of refusal

e Request a second opinion from another physician

¢ Receive considerate and respectful care in a clean and safe environment

e Know by name the physicians, nurse and other staff members responsible for your care
e Refuse to take part in any research or educational projects

e Have privacy while in the Clinic, and confidentiality of all information and records regarding
your care

e Designate an individual to represent you in making decisions regarding your treatment and
health care

e Be provided with complete information about the Clinic’s policies regarding patient rights,
patient complaints and advance directives

Your Responsibilities

Rules and regulations regarding conduct are necessary to ensure that all patients are treated fairly and
feel secure while being seen at the Clinic. Your cooperation in these responsibilities will help us provide
quality care and service. Please....

e Provide accurate and updated information for your file.

e Follow the plan of care you, your physician, and your health care team have agreed upon
e Ask questions of your caregivers and communicate any concerns or wishes you may have.
e Respect the privacy and confidentiality of the other Clinic patients.

e Respect the staff of the LTBB Health Department by using considerate communication and
behavior at all times. Yelling, cursing, and inappropriate language/behavior will not be tolerated.

If you have any questions about your rights, please contact the

LTBB Health Director, Jody Werner at 231-242-1612.





