Get verified as a seller

Guide for sellers

You must complete identity verification to
become successfully registered as a seller
on the Amazon Australia store. Follow
this step-by-step guide and the tips on
each page to help prevent delays in your
registration.

Things you’ll need before you start

( )

[_] Current passport, driver’s
or business license

|:| Mobile number that
can receive SMS or
telephone number that
can receive calls

[_] Details of the credit card
that will be charged for
your monthly subscription
fee

[_] Proof of business validity
(bank or credit card
statements issued in the
last 180 days)
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Business Location & Type

Hi there!
Make sure to read the ( )
FAQs during registration,

especially to understand
Global Registration!

. J

W \

1. Select your business location or enter your
country of residence.

2. Select your business type (refer to the table below
for descriptions)

J

Business type descriptions

Business which is controlled and operated by private individuals. The business

HINEIEFENTIE: seller is registered in the context of a commercial or professional activity.

Publicly-listed Business with shares listed on a stock exchange for public trading.

An incorporated or non-incorporated tax exempt body which (1) is created
and operated for charitable purposes, (2) employs all its resources to those
charitable activities that are under its direct control, (3) does not distribute
any part of the income generated for the benefit of any trustee, trustor, mem-
ber, or other private individual, and (4) does not contribute to or associates
with political organisations.

Charity

Business which is a business that is either wholly or partially owned and

State-owned operated by a government.

Sells in a private context. An individual does not sell a product to a company /

Iy e charity and does not operate in a business or professional context
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Individual Information

e ~\ IELEIL
You will need a
working phone

for this step.

1. Select your main country of citizenship, your country of birth, and your
date of birth.

2. Record your business address that will be connected to your selling
account. This address needs to be proved through the documents you
provide (see Page 6). The format of this address in this section MUST be
in the IDENTICAL format that is shown on your documents.

3. Enter a working mobile number that can receive SMS or a telephone
number that can receive a call. You will be sent a verification code/call.

4. Confirm your verification code. Select next.
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Billing Information

Hi!
Get your credit card

details ready for this
section.

1. Enter your credit card details that will be charged your monthly
subscription fee.

2. Enter the billing address that is connected to this credit card.
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Store and Product Information

~N
@ x
1. Enter your store name
that will be displayed to
customers on the Amazon

Australia store.

2. Select whether you have
UPCs for all of your
products. Find more
information here.

3. Select whether you are
the manufacturer or
brand owner for any of
the products you will sell.
If ‘'Yes' proceed to 3.1.

\. J

If you are the brand
owner or manufacturer
make sure to select ‘Yes’' in this

section so we can help you enrol
in Amazon Brand Registry.
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~

If you had selected ‘Yes' to being the manufacturer
or brand owner, indicate whether you own a
government-registered trademark for the branded
products you want to sell on Amazon. Find general
information on trademarks here and Australian
trademarks here.
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https://sellercentral.amazon.com.au/help/hub/reference/external/G200317470
https://sellercentral.amazon.com.au/help/hub/reference/external/GHUDSVJLN4U9WY8Z
https://sellercentral.amazon.com.au/help/hub/reference/external/GQRL93V6PH6V2ZKT
https://brandservices.amazon.com.au/

Identity Verification: Documents

Primary Document

The identity documents required for each seller depends on the country or state that your business
is headquartered in, and where you live. The drop-down options will tell you which options are
available to you.

« Show a full document page, or in case of national identity cards, both sides of the card

« Be a government-issued identity card that is distributed and recognised by the country
where you are a citizen or resident

« In colour (black and white not accepted)
For multi-page files (both sides of the ID), if the screen does not ask for separate front
and back image uploads, make sure that you merge the images into one file to upload

« Have date of birth (if applicable) that matches the date of birth provided during
registration

o If submitting a passport, make sure that the passport has your signature

o For companies/corporations you will need to submit a government issued national ID
for the point of contact OR beneficial owner

Passport, driving
license, national ID

ID photo includes both
pages. Photo is in
colour and not blurry.

v

( Name matches \

point of contact )

Date of birth )
matches the date ofJ

v

birth on application

<—Cncludes signature)
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Additional Documents

The additional documents requested vary by country and state. An additional document (your
customised options display on the registration page) might be a document that proves your
business is valid.

«  Must match the name of the business or point of contact provided during registration

e Must contain the business address and show customer transactions

o Must be dated within the last 180 days

« Bein colour (black and white not accepted)

Bank account |. Must show transaction activity, but you can black out the transaction amount

or credit card o If the bank account is in the name of your business, the bank account name on the

statement document must be the name of your business. However, if you have a sole proprietorship,

the bank account name on the document must be the sole proprietor’s name.

« Bank logo, bank account number, business address, business name, or point of contact
(name of person to contact on behalf of the business), and bank account holder name must
be clearly visible.

o The name of the legal representative or beneficial owner should match the name on the
identity document.

o The address should match the business address provided during registration.

o Must be valid for at least 45 days from the time of registration.

« Must not be revoked or closed by the local government.

« Business name and details must be visible.

Business licenses

« Name and address must be visible.

o Could be a water, electricity, gas, Internet, or telecom bill issued by the utility company, or a
mobile phone bill (your options will display in a drop-down on the page).

Proof of address |« If a utility bill for the given address is not under your name, provide a utility bill associated
to the address used to register, and any other supporting documents that prove you are
operating from that address, even if the bill is not under your name.

o Must be issued within the last 180 days.

Name & address DD/MM/YY Dated within the
. last 180 days
matches point of

ACN: 1234567891
contact and is visible BANKLTD
Account number )

Shows account Monetary amounts
transaction history are blacked out
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Identity Verification: Upload

( )
Hi there!
Remember to upload
colour versions and merge
any multi-page identity
documents into one PDF.
. J

& x

1. Upload your personal documents as the sole owner or point of contact for the
selling account.

2. Follow the ‘uploading instructions’ above and on Page 1 to ensure your documents
are accepted.

3. Refer to the previous two pages for details and examples of identity verification
documents.

4. A pop-up box will appear. Check your details and correct any errors if required.

5. Submit your details.
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Verify with an Associate

Please review the
two scenarios below
before choosing

e ) ‘Instant Video Call'.
[ |——— Select for B

[ j——— Select for A

\_ W,

e A) | HAVE the physical copies of the documents with me now

1. If you have all of the physical documents that you provided in the previous section,
you may select ‘Instant Video Call’ where you can meet with the next available Amazon
Associate to verify your identity.

2. You will be prompted to click Join video call’' to start your video call (checklist below)
3. You have successfully submitted your application to become verified as a seller.

B) | DO NOT HAVE the physical copies of the documents with me now

1. If you do not have all of the physical documents that you provided in the previous
section, select ‘Scheduled Video Call’ to meet with an Amazon Associate to verify your
identity at a later date.

2. You will receive email confirmation of this call. Ensure you have your physical
documents with you when joining the scheduled video call (checklist below).

3. You have successfully submitted your application to become verified as seller.
. J

Checklist for your video call
You can join the video call on your personal computer, laptop, a smart phone, or a tablet.
Make sure that you have:

D All of the physical copies of the documents you submitted during the application.

[_] A stable network connection.

A front-facing webcam, microphone, speaker, and permissions granted for browser
access.

[_] A compatible web browser like Safari on iOS devices, or Google Chrome on other
devices.
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Verify Address

~N
In some cases Amazon will send a postcard to the business address you provided in
‘Step 2: Individual Information’. In this scenario you will see ‘Address Verification’.

1. You can log back into your account to track the ‘Estimated Delivery’ of your postcard.

2. Once you receive the postcard you must log back into your account and ‘Enter Verification
Code’ into the box to complete the identity verification process.
G J

What happens next?

Amazon will review your information. If your
documents meet the eligibility requirements and all
checks are passed, congratulations you are now an
Amazon seller!

You can now access Seller Central and begin listing
products to sell on the Amazon Australia store.

Need more help? Click the button below for further information.

Learn more
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https://sellercentral.amazon.com.au/help/hub/reference/external/GQRP483PDN88Q3M9
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