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HIGHLIGHTS



First Anniversary
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ONE-derful Celebration: Saturday, August 24



Now Open: Stadium Gaming 
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▪ 24 Terminals
▪ Four games at one terminal
▪ Blackjack, Baccarat, Roulette
▪ $5 min – $500 max



VIP Lounge, Hotel Lobby
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▪ Industrial chic
▪ Hanging Books
▪ Wall of Safety Deposit Boxes
▪ Framed historic image of Springfield’s 

Main Street circa 1940s



Opening Summer 2020
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Coming January 2020
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BOSTON RED SOX 
WINTER WEEKEND



REVENUE,  TAXES,  

LOT TERY & COMPLIANCE



Q3 2019 Gaming Revenue & Taxes

10

Month Gaming Revenue MA Taxes

July $20,366,185 $5,091,546

August $21,259,387 $5,314,847

September $20,180,219 $5,045,055

TOTAL $61,805,791 $15,451,448



Lottery
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Month Lottery Sales at MGM Springfield

July $126,793

August $188,846

September $148,229



Compliance
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Month

Minors intercepted in 
Gaming Area and 

prevented from Gaming
(% of visitation)

Minors intercepted 
gaming

(% of visitation)

Minors intercepted 
consuming alcohol

(% of visitation)

July 212(0.045%) 13(0.002%) 0(0.0%)

August 190(0.039%) 21(0.004%) 3(0.0006%)

September 160(0.033%) 9(0.002%) 2(0.0004%)



SPEND UPDATE 



Q3 2019 Operating Spend
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Q3 2019 Operating Spend
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Supplier Spotlight – Park Cleaners
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Vendor Outreach
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EMPLOYMENT



Progress on Hiring Goals
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*Represents 2,040 active employees as of 09/30/2019 (Does not include Campus, Tenants, Vendors)



Employment Numbers
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Employees Full-Time Part-Time

Totals 2,040 1,495 545

% of Total 100% 73.3% 26.7%



2019 Q3 Recruitment Efforts
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• Student Tours: UMASS Amherst, HCC ESOL Culinary

• Mock Interviews: HCC ESOL Culinary

• Initiatives:
• Hosted Veterans Resource Fair
• Launched ESOL program for Employees with SPS
• Open Auditions: Table Game Dealers
• W MA Employment Collaborative Job Developers Meeting
• Putnam Vocational hospitality classroom presentations
• Get Hired CT Career Expo



Workforce Development 
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▪ Westfield Tech Academy – faculty meeting and relaunch of the hospitality partnership

▪ Westfield State University – criminal justice career fair

▪ Holyoke Community College – hospitality students' property tour

▪ ENG Inspired Leaders –meeting with resume review and mock interviews

▪ MassHire Keeping Western Mass Working – job expo

▪ Distinguished Employer via MA Regional Employment Collaboratives – luncheon

▪ Springfield Technical Community College – Career Development Advisory Committee Meeting

▪ Veteran career fair in Holyoke, hosted by Veterans, Inc.

▪ Smith College student property tour (environmental sustainability focus)



Employee Spotlight
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Hospitality Internship Program 
Graduates: 3



Opportunities: MGMSpringfield.com
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MARKETING,  EVENTS &

ENTERTAINMENT



Marketing 
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July 2019 August 2019

September 2019



Promotion Winners
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Plaza & Armory Activations
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Plaza & Armory Activations
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Food Truck Fridays



Entertainment & Nightlife
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▪ Aziz Ansari
▪ Rodney Carrington
▪ Aerosmith
▪ NBA Basketball Hall of Fame Ceremony
▪ Steve Marin & Martin Short
▪ Boyz II Men



Upcoming Entertainment Calendar – Winter 2019
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Date Event Location

11/22 - 11/23/2019 ROAR! Cameron Esposito Armory

11/29/2019 Holiday Kick Off: Ice Rink Opening & Tree Lighting Plaza

12/5 - 12/7/2019 ROAR! - Ryan Niemiller Armory

12/7/2019 Lewis Black: The Jokes On Us Tour Aria Ballroom

12/7/2019 Springfield Symphony Orchestra Symphony Hall

12/15/2019 Spirit of Springfield Army Band Symphony Hall

12/19 - 12/21/2019 ROAR! - Matt Braunger Armory

12/21/2019 Albany Berkshire Ballet Symphony Hall

12/26 - 12/28/2019 ROAR! - Jared Freid Armory

12/29 - 12/31/2019 ROAR! - Jamie Kennedy Armory

12/29/2019 Classical Mystery Tour Symphony Hall

12/31/2019 Vicki Barbolack & Sam Comroe Symphony Hall



Upcoming Entertainment Calendar – Winter 2019
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Date Event Location

1/9 - 1/11/2020 ROAR! Jeff Dye Armory

1/11/2020 Matt Fraiser: Psychic Medium Bellagio Ballroom

1/17 - 1/19/2020 Red Sox Winter Weekend All Venues

1/23 - 1/25/2020 ROAR! Sasheer Zamata Armory

1/31/2020 LaLa's Burlesque Aria Ballroom

2/8/2020 Springfield Symphony Orchestra Symphony Hall

2/21 - 2/22/20 ROAR! Jessica Kirson Armory

2/22/2020 Springfield Symphony Orchestra Symphony Hall

3/7/2020 Springfield Symphony Orchestra Symphony Hall

3/27/2020 Charlie Wilson Symphony Hall



COMMUNITY 

ENGAGEMENT



Community Engagement
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▪ Springfield Jazz & Roots Festival
▪ Springfield Puerto Rican Parade
▪ Connecticut River Conservancy 
▪ The Big E



Community Engagement
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Community Engagement
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FUTURE IMPACT



Development Update
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▪ Residential/31 Elm Street
▪ Wahlburgers
▪ Armory Plans
▪ Solar Canopy
▪ Valet Expansion 
▪ Sports Wagering



THANK YOU


