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Revenue, Taxes, Loftery & Spend Update

MGM Springfield Q2 & Q3 2023



Q2 2023 Gaming Revenuve & Taxes

Month Gaming Revenue MA Taxes
April $23,735,696 $5,933,924
May $23,346,544 $5.836,636
June $22,211,803 $5,5652,951
Total $69,294,043 $17,323,511




Q3 2023 Gaming Revenuve & Taxes

Month Gaming Revenue MA Taxes
July $23,514,535 $5,878,634
August $23,525,299 $5.881,325
September* $17,443,074 $4,360,768
Total $64,482,908 $16,120,727

*September Revenue is based estimates from CMS reporting of slots and only reflect table games through 9/6. Adjustments will be
made in October reports.



2023 YOY Gaming Revenue & Taxes

Table Slots Total
Year Quarter Games Gaming Gaming MA Taxes
Revenue Revenue Revenue
Q1 $13.877,719 | $48,936,406 | $62,814,125 | $15,703,531
Q2 $12,384,117 | $52,454,169 | $64,838,286 | $16,209,571
2022 Q3 $12,930,756 | $51,151,446 | $64,082,202 | $16,020,550
Q4 $14,454,146 | $52,948,701 | $67,402,847 | $16,850,712
Total $53,646,738 | $205,490,721 | $259,137,459 | $64,784,365
Q] $14,087,437 | $56,103,441 | $70,190,878 | $17,547,719
Q2 $14,999,105 | $54,294,938 | $69,294,043 | $17,323,511
2023 Q3 $10,812,302 | $53,670,606 | $64,482,908 | $16,120,727
Q4 - - - -
Total $39.898,8743 | $164,068,986 | $203,967,829 | $50,991,957




Q2 2023 Sports Wagering Revenve

)

BETMGM

Month ;:5:::; Taxes Month ;:\):::LZ Taxes
April ($232,493) $0 April $4,610,953 $922,191
May ($28,380) $0 May $5,391,257 $1,078,251
June $35,192 $5,279 June $3,539,724 $707,945
Total ($225,681) $5,279 Total $13,541,934 $2,708,387




Q3 2023 Sports Wagering Revenvue

)

BETMGM

Taxable

Taxable

Month Revenue Taxes Month Revenue Taxes
July $72,795 $10,219 July $2,477,399 $495,480
August $64,934 $9.740 August $2,403,054 $480,611
September $285,366 $42,805 September $3,614,984 $722,997
Total $423,095 $63,464 Total $8,495,437 $1,699,088




Q2 2023 Lottery

Month Lottery Sales %Prir\‘/?onugseYzzrrn
April $168,146 16%
May $101,547 (2%)
June $124,538 5%
Total $394,232 7%




Q3 2023 Lottery

Month Lottery Sales %Prir\‘/?onugseYzzrrn
July $110,686 (27%)
August $124,123 26%
September $138,011 42%
Total $372,821 7%




2023 YOY Lottery Sales

% Change
Year Quarter Lottery Sales from Previous
Year
Q1 $311,307 -
Q2 $367,556 -
2022 Q3 $347,245 -
Q4 $387.,297 -
Total $1,413,404 -
Q1 $356,136 14%
Q2 $394,232 7%
2023 Q3 $372,821 7%
Q4 - -
Total $1,123,188 9%




Q2 2023 Diversity Spend

C?ci:l\;:gci::ly Annual Goal Q2% Q2 Spend
MBSEpVei"(‘jdor 10% 8% $506,504
VBEF:/een” lor 2% 4% $264,248
WBSEp\;en"(‘jdor 15% 8% $501,831

Total 27% 19% $1,272,582

Note: Diversity spend in Q2 2022 was 10.7%.



Q3 2023 Diversity Spend

g;\;:g:::; Annual Godl Q3% Q3 Spend
MBsE pveirédor 10% 8% $373,745
VBEF:/eennddor 2% - §236.135
WBsEp\;engdor 15% 10% $460,124

Total 27% 23% $1,070,004

Note: Diversity spend in Q3 2022 was 11.2%.



2023 Diversity Procurement Efforts

2023 Diversity Procurement Events:

3/22/2023 - WBENC National Conference
4/6/2023 - CWE Meeting
5/10/2023 GNEMSDC Corporate Roundtable

5/23/2023 — EDC Supplier Diversity Networking Event

= Followed by 3 information sessions

6/01/2023 — NEPM Trade Show

6/5/2023 - CWE Meeting

6/8/2023 — GNEMSDC Industry Group Meeting
6/27/2023 - GNEMSDC Golf Sponsor

9/7/2023 — GNEMSDC Industry Group Meeting

10/5/2023 - GNEMSDC Annual Business Opportunity
Conference

10/18/2023 — EDC Conference

Supplier Diversity
Networking Event

certified

WBENC

WOMEN’S BUSINESS ENTERPRISE

WBENE

MNATIONAL
MO NIL" = CONFERENCE

March 20-23, 2023 | Nashville, TN

CONFERENCE

Join Us

October 5
Omni Hotel | Providence, RI
(Hybrid option available!)
More Details to Come!



2023 Local Spend

Diversity
Category

Q1%

Q1S

Q2%

Q2 Spend

Q3%

Q3 Spend

Local*
Vendor
Spend

40%

$2,405,270

47%

$3,045,368

46%

$2,161,104

MA Vendor
Spend

49%

$2,918,329

57%

$3,737,964

51%

$2,351,599

Note: Total Biddable Spend excludes gaming vendors, utilities, insurance, banking fees/services, and other expenses
outlined within the American Gaming Association Diversity Spending Exclusion List (MGM Springfield Diversity and

Affirmative Marketing Program - Appendix D).

*Local Vendor Spend includes Springfield, Surrounding Communities and Western Massachusetts.



Compliance

MGM Springfield Q2 & Q3 2023



Q2 2023 Compliance

Minors
Iinr:e(;cc:::ized Minors Minors
g Compared 7% . Compared % Intercepted | Compared %
Month | Areaand | =, 'o519 infercepted | =, "o019 ST fo 2019
prevented Change | Gaming Change g Change
alcohol
from
Gaming
Apr 29 113 -74% 4 10 -60% 0 1 -100%
May 43 158 -72% 2 11 -81% 0 2 -200%
Jun 4?2 179 -75% 4 14 -71% ] 3 -66.7%

*2 out of the underage found gaming, did so while remaining on the non-gaming walkway and leaning across
parents or guardians to hit a single button.

e Longest time in Gaming Area — 2 hour 10 minutes
e Shortest time in Gaming area — 4 seconds

* 34 underage were under 18 years old, the remaining 80 across the quarter, were between the ages of 18 - 21.




Q3 2023 Compliance

Minors
Iinr:e(;cc:::ized Minors Minors
g Compared 7% . Compared % Intercepted | Compared %
Month | Areaand | =, 'o519 infercepted | =, "o019 ST fo 2019
prevented Change | Gaming Change g Change
alcohol
from
Gaming
Jul 43 230 -81% ] 13 -92% 0 o) (0)
Aug 49 213 -77% 0 21 -2,100% 0 3 -300%
Sep 13 174 -92% ] 9 -88% 0 2 -200%

*1 out of the underage found gaming, did so while remaining on the non-gaming walkway and leaning across
parents or guardians to hit a single button.

* Longest time in Gaming Area — 2 hours

e Shortest time in Gaming area — 11 seconds

* 19 underage were under 18 years old, the remaining 86 across the quarter, were between the ages of 18 - 21.




Q2 & Q3 2023 Compliance
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e Since June with a permit request submitted to the Springfield building inspector, we've now installed handrail
around the perimeter of the gaming area.

* New GoBo projectors shine a 6’ message, to keep underage on the tile.



Q2 & Q3 2023 Compliance

» Security Officer Michael Paul was awarded a “Star of the SHOW,” for his diligence in detecting underage within
the gaming area and removing them quickly.



Employment

MGM Springfield Q2 & Q3 2023



2023

Employment Numbers

Ql | Q12023 | Q2 | Q22023 | @3 | Q32023 Qa | 42028
2023 Goals | 2023 Total # of 2023 Total # of 2023 Total # of 2023 Emplovees

% Employees % Employees % Employees % ploy

Minority 50% 51% 759 51% 757 50% 747

Veteran 2% 5% 70 5% 67 4% 64

Women 50% 41% 605 41% 605 1% 614

Springfield Residents 35% 39% 582 37% 553 38% 564

Western MA Residents - 76% 1,125 76% 1,128 76% 1,132

MA Residents - 77% 1,147 77% 1,143 78% 1,160

Total # Of Gaming

Establishment Employees* i 1,488 1,484 1490

Full Time - 959 961 960

Part Time - 324 308 310

On Call - 205 215 220

* MGM Springfield Employment increased by 11% year over year (from Q3 2022 to

Q3 2023.)

* MGM Springfield Sportsbook currently employs 11 team members.




Q2 & Q3 2023 Employee H|r|ng Initiatives

Property Tours & Career Presentations:
=  Holyoke Community College 4/11, 6/5, 6/7
=  Manchester Community College 4/6
= University of Massachusetts 4/7, 4/12, 4/26

= Western Mass Employment Collaborative
(supports individuals with disabilities) 5/23

6/16 - Veteran's Resource Fair
6/24 - Hot Dogs for Hot Jobs (MassHire Holyoke)
7/20 - Elias Brooking Apartments job fair

9/19 - Rebecca Johnson School job fair, in
partnership with Rep. Bud Williams

9/24 — Article on Jose Figueroa
9/27 - Get Hired Job Fair at the Holyoke Mall

Expanded partnerships with Educational
Institutions

e

MGM RESORTS |

INTERNATIONAL®

MGM Springfield hosts community job fair, looks

2 to hire 200 people

MGM

The Benefits 1w rking f
MCMSp eld

;
== MGM HOI.DS COMMUNITY JOB FAIR

SPRINGFIELD




Focusing on

Women

in the Workforce

Targeted recruitment advertising
New Benefit — care.com

Business West announces Arlen Carballo as a 40
Under 40 winner!

Highlighting employees’ growth at MGM
Springfield in local publications

Enhanced partnership with Dress for Success

= Leaders mentoring participants.

= Guided property tours and exposure to female
leadership.

= Clothing Drives

Expanded workforce development partnerships
with:
= Women's Fund

= Viability MOMS Program
= Parent Villages

= MA Girls in Trades

= Springfield Works

“ DRESS FOR
¥ succes

THE PAYCHECK IS JUST
THE BEGINNING

care.

Increased Coverage
with Care.com

MGM team members have
unlimited access to the
world’s largest caregiver
platform, Care.com.

A PROGRAM OF BUSINESSWEST

[— Cupresha Witherspoon-Veneziano - Security Manager ﬁ

JOIN THE TEAM
ENTERTAINS THE \

Cupeesha Witharspoon- Vereriano Is a Springfsskd native,
High Schoot of Commerce graduate, and a proad day one
camployee of MGM Springfiekd. A rising star in our Security
Department, Cugresha was mcently prosnoted 1o Security
Manager aftor sarving e Asistant Manager in 2022
However, har carcer path did not begin in Security. In fact,
Cupwesha worked st & local catering company for over 20
yean, followed by five yoars s Amatant Banquet Manager
¢ the MassMutal Center. For hec. making the move wes
2 natural transétion. “1 eryoy helgung prople and woeking
in Security touches almont every facet of the work force
Tam also incrodibly prood 1 swentor our next geoaration.”
Today, she manages & large team on the ovemight Seawity

st “We start every peoshift with leughter, while
addrenaing concerms within the group. The grave shift crew
s tight knit and inter departmental collaboration s key.
Our team comradery combened with my gos! 0 always be
approachable makes cach evening & success.” Cuprosha
approciates her team and knows if's all about respect. “My
toanm has ahways had faith in me. With theie support [ will
continue 10 rely on them s they rely on me. We are hare 10
keep owr gomis safe and serve our Springfickd commeanity
weith respect and honoc ™

o Jearn more @bout epportunities ot MGM Springfield. check
cut the caveers page: wrrne MGMSpringflid com/cereers

23



Community Outreach, Special Events
and Development

MGM Springfield Q2 & Q3 2023



Q2 2023 Community Outreach & Special Events
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Q2 2023 Community Outreach & Special Events

WHERE SUPPLIER DIVERSITY
IGNITES THE INDUSTRY. {

,.G M | Bllvcnesonrs

MGM SPRINGFIELD
FREE MUSIC FRIDAY PRESENTS:

SPRINGFIELD o il Z S by B ; | i - = :’PRI;I!:JI:TIIUA::VEN‘T*

4:00-7:00pm | »y) ITARY &

16 June| VETERAN
\MMwWey | RESOURCE

Springfield MA. FAIR

12 05693 3053 4

SPECIAL PERFORRIANGE BY: A

TODAY'S MODERN
‘COUNTRY MUSIC

ADEY =
—

30+ RESOURCES ONSITE!
VA HEALTH CARE & CLAIMS FEDERAL,

STATE & LOCAL RESOURCES
EMPLOYMENT, & HOUSING
VETER, ﬁ
Tnc

-Surprise Squad - Military Appreciation Event - Local Business Networking Event



Q3 2023 Community Outreach & Special Events

[ELSON
STEVENS

COLOR RAPPING
RAPEQ DE COLOR

Color Rapping - Best Venue Award - Puerto Rican Parade and After Party - North End Citizen Council Dinner
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Q3 2023 Community Outreach & Special Events
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Adopt-A-School - City Celebrates MGM Springfield
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- Basketball HOF Enshrinement -

Light Up Pink



Entfertainment

MGM Springfield Q2 & Q3 2023



Q2 Entertainment at Mass Mutual Center

HEVIN HART

By

Sl TOUR 20 23
| | 1“ APRIL 20
lI.aJ

TIGKETS AVAILABLE AT MASSMUTUALCENTER.COM

THURSDAY, JUNE 8
MASSMUTUAL CENTER

TICKETS AT MASSMUTUALCENTER.COM

30



PRI OF

- MASSMUTU

SPRINGFIELD




Q3 Entertainment at Mass Mutual Center

%NTANA

Wolrgs 7

ity
fﬁﬁ

BILLBURR.COM/TOUR

MASSMUTUA
CENTER

AUGUST 12 N& i sTel

TICKETS AT MASSMUTUALCENTER.COM ”uwmzmn g

oIEWART MULANEY: DAVIDSON

MaM SPRINGFIELD PRESENTS

SEPTEMBER 8
MASSMUTUAL CENTER

SPRINGFIELD. MA

TICKETS AT JONJOHNPETE.COM AND MASSMUTUALCENTER.COM



GRAMMY © AWARD WINNING

MAY 5

M (J M

ﬂ’ ticketmaster-

w ' . e/ LS L o .. ONSALE JANUARY 13 @ 10AM
B , . ~ SN \? RS ,!g
49 RI 3 m 5TO QUEF <. AR ool L0 Gl

\
luh.'lmll; ( i
1 Freddie

(s B (S 8 s | )
5

M G M APR I L- 21 ARIOM

RPRINGFIELD. ‘| ® KILLER QUEEN
ticketmaster: SEPTEMBER 24

AMERICA'S TW.‘.. .,

| | PSYCHIC MEDIUM
M ; m From The Hit TV Show On E Entertainment

MGM , AN
PRINGFIE - 7 - ¢ g - g I AV L 1
ARIA BALLROOM Sha, - — v R, SPRINGFIELD = &
e[ - ) S e 4
3 ; ) ! ¥ e
- y

LEGENDS IN a& ™2 MATT

ARSI FRASER
CONCERT s JUNE 9 & 10

Ssv AT & ticketmster g/~
DIRECT FROM LONDON

AN UP CLOSE AND PERSONAL EVENING OF
LIVE AUDIENCE READINGS

TRIBUTES TO
FREDDIE MERCURY - ADELE - ROD STEWART - ELTON JOHN




Q2 & Q3 Entertainment -— Symphony Hall

SYMPHONY HALL

SPRINGFIELD

THE TEMPTATIONS

& THE FOUR TOPS
May 21

SYMPHONY HALL

BOYZ Il MEN ’
JULY 7

 JICKETS ONSALE 4/18 AT10AM | ticketmaster

CHICAGOTHEBAND.COM

SYMPHONY HALL |

SPRINGFIELD

GLADYS
KNIGHT

JULY 15




Q3 Entertainment ROAR!

G R

COMEDY CLUB

35 o \ ! ’, 8 - ] b8 ‘. L' ) ‘ t :' :
Visit MGMSpringield com/ROAR for moreinfo. {4 11 S P : / \ z gt
CHRISTINE HURLEY , o

COMEDY CLUB

Visit MGMSpringfield.com/ROAR for tickets and more info.
Visit MGMSpringfield com/ROAR for tickets and more info

s B3 nre L ,v .
FRANK SANTOS JR. | JOSELITO DAPUPPET |N.CUOMO & D.LAMORTE

N
JIM COLLITON

MGM

SPRINGFIFLD

HELEN HONG

COMEDY CLUB

COMEDY CLUB

GERALDKELLY JIMMY DUNN
DAVID NIHILL JACOB WILLIAMS

Visit MGMSpringfield.com/ROAR for tickets and more info.
Visit NEW ENGLAND'S FUNNIEST
MGMSpringfield.com/ROAR
for tickets and more info.

MGM ¢ > Vs
SPRINGFIELD N | g M M
MAGIC OF ERIC EATON. COLUM TYRRELL G NEW ENGLAND'S FUNNIEST




Q2 & Q3

Entertainment

Plaza

MGM

THE
BIG

BRAIN DAMAGE
CHANGES IN LATITUDES
BRASS ATTACK
TRAILER TRASH

BRYNN CARTELLI
JESUS PAGAN Y SUORQUESTA
CATHEDRAL

ZAC N’ FRIED

MALADO!

AMERICAN HONEY
NIGHTRAIN

JOHNNY SIXGUN

ONE TIME WEEKEND
BACK IN BLACK
AQUANETT

LFO

Fathars & Sans MANSFIELD
PAPER COMBANY. INC.

Nehicmanes 4

36



Entertainment - Upcoming

THI/VG& AREN WHATTHEY WERE.

A BRONX
TALE

OCTOBER 14 ottt 3 R ; a\z

MGM OCTOBER 27 o el /O APPEIRING

“__ticketmaster- WORLD Wine “NOVEMBER | SYMPHONY HALL ¢
i s auzizoze  IST | SpRINGRELD. Ma

SYMPHONVEHALLY -~'T rLOY?2 SYMPHONY HALL ¢ SYMPHONY HALL

SPRINGFIELD SPRINGEIEL SPRINGFIELD

BRIT S JERRY AARON
FLOYD - SEINFELD ; LEWIS . sxugggnufx.n

OCT 29 B R DEC 2 DECEMBER 8

ticketmaster:

ON SALE JUNE 30 @ 10AM

CHELSEA
HANDLER

NOV 18




Thank you
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