MAYO Ban Tom Tat Chinh Sach H6 Trg Tai Chinh bang
@ Ngon Ngir bon Gian

Mayo Clinic Hospital, Phoenix, Arizona

0 Trg Tai Chinh Pugc Cung Cap

énh cua Bénh Vién Mayo Clinic Hospital, Phoenix, Arizona la cung cap dich vu chdm soc tét nhat cho moi bénh nhan. Nhu' mét phan
u énh nay, Bénh Vién Mayo Clinic Hospital, Phoenix, Arizona cung cap ho trg tai chinh qua Chinh Sach Ho Trg Tai Chinh cho céc
bé 3 :héng da kha nang thanh toan cho dich vu cham sdc cap clru hodc dich vu cham sdc can thiét vé mat y té.

Cac YeC34 e Tinh Bu Diéu Kién va Ho Trg Pudc Cung Cap

Tinh du dieu ™ ho trd tai chinh dLIdc dua trén nhigu yeu t6, ké ca ban chéat cua tinh trang va dich vu cham soc dugc yéu cau,
pham vi bao hiefgg#c c3
Nghéo Kho cua Lién Ba
nhdc dac biét nao ma

nguon thanh toan khac (ke ca cac yéu cau boi thutng thudng tich ca nhan) thu nhap (huéng dan Mic
gc su dung dé xac dinh sG tién ho trg tai chinh dudc cung cap), quy md gia dinh, cac tai san va bét c(r can
0ac bac si mu6n can nhéc.

bénh nhan khong dugc bao hiém hodc bao hiém dudi mic. Bénh nhan sé dugc ho trd tai chinh
> Qbénh nhén ¢ thé thanh toan cac chi phi dugc 1ap hda dan.

Bénh nhan phai hoan toan tuan thi qu g ky, ké ca viéc nop cac td khai thu€, bang sao ké ngan hang va phi€u luang, cling
nhu hoan tat quy trinh dang ky cho tat ca ¢ ho trg san co, ké ca Medicaid hodc HO Trg Y Té.

Cach Pang Ky Nhan Ho Trg /4{
C

Bénh nhan hoac bat ky ngudi nao tham gia véo vié Qbénh nhén, ké ca thanh vién trong gia dinh hodc nha cung cép, cd thé bay
to cac quan ngai vé tai chinh & bat c(r thai diém nao tro : cham soc bénh nhan. Bénh nhan hodc bén chiu trach nhiém sé dudc
khuyén khich hoan tat ho so dang ky ho trg tai chinh.

HO trd tai chinh dugc cung ca
toan bé hodc mot phan dua trén

HO trd tai chinh dudc gidi han trong khudn khé dich vu chdm séch ung cap tai cd s@ clia bénh vién Mayo Clinic va do cac nhan
vién y t€ cia Mayo Clinic cung cdp. Cac chi phi nhu di lai, thiic dn, nh bi y té lau bén, va cac toa thudc khong dugc bao tra theo
Chinh Sach Ho Trg Tai Chinh nay. Mayo Clinic s€ bao dam tinh bao mat va ia cia moi bénh nhan, va bat clr thong tin nao dugc
ndp dé can nhdc ho trg tai chinh s& dugc coi la thdng tin stic khde dugc bao o Luat vé Trach Nhiém Giai Trinh va Cung Cap
Théng Tin Bao Hiém Y T& (HIPAA).

Dia Diém Nhan Cac Ban Sao
Quy Vi ¢0 thé nhan mién phi Chinh Sach Ho Trg Tai Chinh va Bon Dang Ky ctia Mayo Clinic fw 90| cho Dich Vu Quan Ly Tai Khodn
Bénh Nhan theo s6 dién thoai 1-844-217-9591 va yéu cau cung cdp mdt ban sao gu’l qua dud én hoac email. Chinh sach va don
dang ky cting c6 san truc tuyen tai www. mayocllnlc org/ﬁnanC|aIa55|stance dé quy vi tai xuong v 3c ban sao cua chinh sach va

don déng ky cling cd san & cac khu vuc clia Dich Vu Tiép Nhan va Kinh Doanh 4 tét ca cac dia diém ¢ ien Mayo Clinic, cling nhu
cac dia diém cla Phong Cép Clu.

Lién lac dé nhan Thong Tin va Ho Trg
Quy vi c6 thé nhén thém théng tin vé& Chinh Séch HB Trg Tai Chinh va su hd trd trong quy trinh déng ky tif Dich Vu Quz Tai Khodn
Bénh Nhan:
¢ COng thdng tin bao mat cla bénh nhan bang céch truy cdp www.mayoclinic.org/financialassistance va chon &
Log Into Patient Account (Pang Nhap Tai Khoan Bénh Nhan) tUr trang cha. O
¢ Quy vi cling ¢ thé goi s6 1-844-217-9591 hodc ghé thdm mdt cd s& van phong kinh doanh:

Mayo Clinic Hospital, Phoenix, Arizona: 5777 East Mayo Boulevard, Phoenix, AZ %

Danh cho nhitng ngugi khong néi Ti€ng Anh
Ban dich cta Chinh Sach Ho Trg Tai Chinh, Bon Bang Ky Nhan Chinh Sach HO Trg Tai Chinh va ban Tém Tat Bang Ngon Ngif Bon Gian 4
ndy c6 sén & dia chi www.mayoclinic.org/financialassistance.

Khong cao hon mirc (No More Than Amount Generally Billed - AGB)

Bénh nhan dugc xac dinh ¢ du didu kién nhan ho trg tai chinh c thé khong bi tinh phi cao han s6 tién thudng dugc lap hda don dich vu
chdm soc cép cltu hodc dich vu chdm sdc khac can thiét vé mat y té€ cho cac bénh nhan cd bao hiém bao tra cho dich vu chdm sdc do.
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