How to Access
Your Digital Tickets

Step 1

If you can’t access your tickets,
tap the Profile icon from the
Home tab.
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Step 2

Tap on My MLB Account Emails
from the My Profile page.
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Step 3

On your My MLB Account Emails page
you can send or resend a verification
email to the email address used to
purchase tickets.
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Having trouble finding your tickets?

Add Another Email

Step 4 A verification email will be sent to the email address requested. Tap on the link in the
email to allow access to your tickets in Ballpark.
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