
APRIL 2024 CHAMPION CHECK-IN NEWSLETTER



STATE OF WELLBEING CHAMPION CHECK-IN

HEALTH AND WELL-BEING    
PROGRAM UPDATES

• APRIL MEETING - Meeting minutes, 
Agency/Location updates

• TIPS – Stress Awareness Month: Get 
Inspired by Nature, Mental Health 
Benefits, Give Away Gratitude 
Journals

April 9, 2024



WebMD Implementation Update – Custom Launch Concepts

WebMD Implementation Update –
Custom Launch Concepts

• Discussed the launch concepts 
materials (flyers, posters) 
celebrating the essence of 
Minnesota through the prominent 
use of the letter “M” and featuring 
lifestyle photography that captures 
life in the State.  



Health Assessment

Health Assessment

• Discussed the health assessment, 
and coaching, will not be available at 
launch April 17 as we are working 
through system processes being 
worked out. Health assessment will 
be available on May 17.  



Senior Wellness Coordinator

Senior Wellness Coordinator

• Discussed that we have completed 
interviews and selected a senior 
wellness coordinator. She will start 
April 22 with WebMD training and 
then with our health and well-being 
program with her being available 
sometime around May 17. Discussed 
also that she will be involved in 
group coaching throughout the State 
of Minnesota. 



WebMD/SEGIP FAQ

WebMD/SEGIP FAQ

• Discussed that we are finalizing our SEGIP 
FAQ that we will have on our health and 
well-being site. The FAQ, frequently asked 
questions, will be a great way to improve 
our employees experience of our website 
and the WebMD ONE site. It allows us to 
answer the questions that are most 
commonly asked surrounding our health 
and well-being program and WebMD.

https://mn.gov/mmb/segip/health-and-wellbeing/
https://mn.gov/mmb/segip/health-and-wellbeing/


WebMD Portal Overview

WebMD Portal Overview

• Discussed updates/overview of the 
WebMD portal that included: Coaching, 
Community, Content Hub, Daily Habits, 
Health Assessment, Health Record, 
Resources, Rewards, Sync Devices & 
Apps, and My Health and State of 
Minnesota web pages. April 17 launch 
date of WebMD ONE portal. May 17 
launch of health assessment, health 
coaching, content hub, health 
assessment/coaching activities. 



Webinars - Reporting

Webinars

• Discussed reporting/attendance 
numbers for Wednesday Work Life 
Webinars through April 12. 



Webinars – Upcoming Webinars

Upcoming Webinars

• Discussed upcoming webinars for 
the month of April. 



Omada – May Campaign

Omada – April Campaign

• Discussed May campaign – Mental 
Health Month. 

• Please see sent documents:

1. Mental Health Month – May 2024 -  
Banner

2. Mental Health Month – May 2024 - 
Flyer



EAP Resources Login Walkthrough

EAP Resources Login Walkthrough

• Discussed how to access EAP phone 
number and password as we can no 
longer have it on our EAP work life 
services site because it is a publicly 
facing web page. Employees can find 
phone and chat numbers and password 
on their intranet site or in Self Service 
Announcements. Printable flyers are 
available in Self Service. 

https://mn.gov/mmb/segip/health-and-wellbeing/eap/work-life-services.jsp
https://mn.gov/mmb/segip/health-and-wellbeing/eap/work-life-services.jsp


LifeMatters Materials

LifeMatters Materials

EAP vendor LifeMatters monthly promotional content 
for April 2024. Please review LifeMatters link for 
materials. Select “Archives” to review past 
LifeMatters promotions. Past months materials can 
be found in archives.   

Topics include:

• Mental Health Awareness Month

• Cutting Back or Quitting Alcohol Use

• Becoming a Smart Shopper

• Alcohol Poster

• Shop Smart Poster

• April Webinar

https://www.empathia.com/promos/current_stmn.php


EAP Web Site Language

EAP Web Site Language

• Discussed how EAP is switching to the 
name “Lifestyle Benefits” to highlight all 
benefits offered. Discussed new language 
for each internal name to how it benefits 
employees and utilizing that language to 
better help employees navigate through 
employee assistance programming. 



Agency Reporting - Revenue

Department of Revenue

Department of Revenue update:

• March – Concluded Revenue Rovers: Exploring the 
World One Story at a Time, had 68 submissions from 
employees. 

• March - NAMI Belonging Why it Matters speaker, use 
“Contact Us” on namimn.org. 

• May - Get Moving Stay Active Wherever you are. 



Wellbeing Tip

Wellbeing Tip

Get Inspired by Nature

Spending time in nature reduces stress, 
so why not bring nature into your work 
environment? A plant for a desk or home 
office, a soothing desktop water 
fountain, or even a small lightbox that 
replicates natural daylight are all great 
ideas that can help ease stress and 
improve moods. 



Leadership Tip

Leadership Tip
Mental Health Benefits

Whether it’s mental health support through 
EAP, online mental health care through 
insurance, or virtual counseling (video, 
phone, messaging, chat) make sure 
employees know exactly what’s available. For 
example, many employees have no idea that 
our EAP offers six free, confidential visits with 
a counselor. Employees also need to know 
that they don’t need to be experiencing a full-
blown crisis to use these services—they’re 
available for the daily stressors of life, too.

https://mn.gov/mmb/segip/health-and-wellbeing/mental-health/
https://mn.gov/mmb/segip/health-and-wellbeing/eap/work-life-services.jsp


Advocate Tip

Advocate Tip

Give Away Gratitude Journals

Psychologists have documented the positive 
effects of practicing gratitude on our 
emotional and physical health. Give 
employees a small notebook to record the 
things they’re grateful for. At the end of the 
month, you could create a gratitude wall—in-
person or virtual—that allows participants to 
share entries if they want to.



Meeting Recording Link

April State of Well-being Champion Meeting 
Recording

https://minnesota.webex.com/webappng/sites/minnesota/recording/a4f8ba35d8d0103cbdf70ac35781cf3d/playback
https://minnesota.webex.com/webappng/sites/minnesota/recording/a4f8ba35d8d0103cbdf70ac35781cf3d/playback


QUESTIONS?

• SEGIP Health and Wellbeing 

https://mn.gov/mmb/segip/health-and-well-being/ 

• WEB

webmdhealth.com/segip  

• EMAIL

work.well.mmb@state.mn.us  

• SUPPORT

WebMD Support: 866-696-7322 

Available: Monday – Friday; 7:30 am – 7:00 pm CST

https://mn.gov/mmb/segip/health-and-well-being/
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