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Enhance productivity and team collaboration by enabling users to
instantly start a RingCentral Video meeting or make a call using
RingCentral.

KEY FEATURES 

Slash commands 

Start a RingCentral Video meeting or a 
RingCentral audio conference call with 
simple commands, (for example, 
/RingCentral [call, meet, help]). 

Native call icon 

• Initiate a RingCentral Video
with a click of a button.

• Make a phone call using

RingCentral.

RingCentral for Slack provides teams with the tools to enhance productivity and drive collaboration on the fly within Slack.
Communicate and collaborate quickly with teammates by starting a RingCentral Video meeting directly from Slack's text box.
Quickly connect with a colleague by making a call using RingCentral from the native call icon. Leverage Slack commands and drive
productivity across all functions.

Meeting cards 

• Join a video meeting via the
posted meeting card in your
Slack conversations.
• View how many people joined
the meeting and the meeting call
duration.
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RingCentral, Inc. (NYSE: RNG) is a leading provider of global enterprise cloud communications, collaboration, and contact
center solutions. More flexible and cost-effective than legacy on-premises systems, the RingCentral platform empowers
employees to work better together from any location, on any device, and via any mode to serve customers, improving
business efficiency and customer satisfaction. The company provides unified voice, video meetings, team messaging, 
digital customer engagement, and integrated contact center solutions for enterprises globally. RingCentral’s open platform
integrates with leading business apps and enables customers to easily customize business workflows. RingCentral is
headquartered in Belmont, California, and has offices around the world.

For more information, please contact
a sales representative. Visit
ringcentral.com or call 855-774-2510.

Connecting Slack with the business
applications you use every day allows you to
automate the tedious tasks in your workflow
for added efficiency and ease of use.

RingCentral for Slack enables your teams to
instantly evolve their team conversations as
needed, keeping projects moving forward in
a productive way.

RingCentral for Slack reduces the need for
users to switch between applications while
collaborating within teams.

BENEFITS

HOW IT WORKS

SYSTEM REQUIREMENTS
• 
• 
• 

Seamless integration with Slack 

Slash commands 
Simply type /RingCentral meet or /RingCentral call to
post meeting or audio conference details into your
conversation of choice and /RingCentral help to bring up a
list of the bot commands.

Productive team collaboration 

Join with meeting cards 
When a RingCentral Video meeting is started, participants will see a meeting card for quick access to the meeting. Once the
meeting has ended, users can view how many participants joined and the duration of the call. 

Streamlined business communications 

Call and meet with the Slack native call icon 
Click on the native call icon to make an outbound call in a direct
message conversation or initiate a RingCentral Video meeting.

RingCentral for Slack is available to all RingCentral Office® customers.
You must have an active Slack account.
RingCentral for Slack is compatible with RingCentral Video and RingCentral Meetings™.


