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Getting Started with PreViser - It's EASY!

You will generally want to create a single account for a practice, even if there are multiple
dentists. Each dentist in an office will use a single username and password associated with the
practice to access the PreViser Oral Health Information Suite (OHIS).

Step 1: Visit www.nedelta.com/Providers .

Log in to Benefit Lookup

Register Here

Step 2: Login as a Northeast Delta Dental Provider

© DELTA DENTAL Northeast Delta Dental

Northeast Delta Dental is pleased to offer stand-alone dental plans to individuals and families through the Health Insurance Marketplace
(Exchange)in Maine, New Hampshire, and Vermont. Selectthe underlined state link for Outlines of Coverage which give benefit details.

Provider Login
Username

Password

Passwords are case sensitive
Login Problems?

View our Privacy Policy
©2014 Northeast Dekta Dental All Rights Reserved



http://www.nedelta.com/Providers

Step 3: Click on the link below to start the HOW® registration process:

Home MAC, PPO Schedule, or NonPar Allowable Fees Contact Us Log Out

IMPORTANT REMINDER: To ensure proper claims payment, please contact the Provider Services department at 1-800-537-1715 ext 1100
before making any dentist and/or office changes or updates. For a list of examples click here.

Provider Information Provider Features

Provider Name: Jeffrey Doss

Provider Email: mbowser@nedelta.com HEALTH tbmugb_ Click Here to Reqister for HOW
Provider TIN: 010450893 ORAL WELLNESS

Provider License: 3283M

Northeast Delta Dental offers Electronic Funds
EFT E RA Transfers (EFT) and Electronic Remittance Advice
View Subscriber Eligil L (ERA). Click here to learn more and sign up today!

In Tri-state Lookup = Out of Tri-state Lookup |\&2

Subscriber ID Number: || Lookup |

Documents

Foreign Claim Instructions

Dentist Handbook

Claim Form

Medicare Advantage Acknowledgement and Financial Responsibility Statement
Premier Reimbursement Change FAQs

Step 4: If you are a Northeast Delta Dental Participating Dentist, check the “Yes” radio button.
If you are not, please call Professional Relations at 1-800-537-1715 for a license/referral code
and instructions on how to get your free PreViser account.

Are you a Delta Dental Participating Dentist?

Yes No

Step 5: Fill out the form and click “Find my practice information”. Note: if you have multiple
office locations, you will need to register for each location separately. Have your state dental
license number handy to complete the registration process.

Mote: To com plete this registration you will need your state license number

Are you a Delta Dental Participating Dentist?
= Yes Mo

First Name *

Last Nama *

Phone Number on File with Delta Dental =
Zip Code *

Find my practice information | <

MNote: Please create a separaie reglsrratlnn for each praciice location



Step 6: Click the radio button next to your name and then click “Submit.”

Select the dentist and office that is registering

Selec First Last Practice Name Address Phone
C Joseph Goodde Excellence in 1212 Main, (555) 555 -
No matches

—— Submit

Step 7: Complete the form by creating a username and password for your account, as well as
providing your email address and state license number (required fields are noted). Accept the
user agreement and click "Register".

v

Sign Up For Your Free Account

Account Information:

Licensed dentist first name: JOSGDh

Licensed dentist [ast name: Gooddentist
Practice Name: ! Excellence in
Practice Phone Number: (555) 555-
Aadres=t 1212 Main
Address2: Street

City: Anytown

State: New

Zip: 12345

Position of person creating account: | General Dentist
Email: *
Confirm Email: *

Account username: *

For Accoua! nremane: Bleoze colr e aiphaayeeric choracters, vnderscores and dashes befwsan § auxd 50 characlers. No spaces.

Account password: *

Confirm password: *

National Provider |dentification Number (NP1}:

Primary Practice State: * Mew Hampshire v

State License Number: *

End User License Agreement

| have read and agree to the End User License Agreement.




Step 8: Almost done! An activation email will be sent to the email account you provided.
When it arrives, just click on the link to activate your account:

Thank you for using PreViser. Click here to

> visit www.previser.com/free to complete the
Registration Process through My Account, and
to view training videos at PreViser University.
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Step 9: Log in with username and password you created in Step 7 above.

¥ PreViser

Please Login Below

Username *
Password *

Click Here To Reset Your H Click Here To Retrieve ‘

'asswol Your Existing Username

ﬁ-—-ﬁv

Step 10: At this point, you can start using the PreViser clinical Oral Health Information Suite
(OHIS), by first clicking on the Dashboard and then clicking on the Go to PreViser OHIS button.

?‘ PreViser

Your Practice

To complete your account. please answer a few g s about your practice by cheking on Wy
Praxctice Information”. This infarmaticn will be used to customize the patients reporls generaled by
Ihe Previser Oral Health informalion Suile (OHIS)

WVITEN you fntsh providing Ihis MOMMation, Smply (e [ Wi Prevser.com and cick on “ACCess
Previser OHIS™ 10 begn assessing your palients of chck on Me link Delow.

To create a shortcut to PreViser Online on your desktop:

Copy this urt Ritps:ISECLre previser comiohs/arcount L ogon?ReturmLin= %
Minimize ths web browser and righl-click any open space on your deskicp
Hover over "Hew” and sekct "Shorcut” Trom e resulling windaw

Paste the wn from abowve intd the text box of the resuling window

Chk Newt™

Type “Previser OHIS" indo the fexd boo of the resulting window

Cick "Finish”

Go bo PreViser DHIS 4



Step 11: When a new computer logs into the OHIS for the first time only, you will be asked to
create an encryption key that will ensure patient privacy. It is very important that you do not
lose your encryption key. This key keeps all your patients’ information secure and Delta
Dental/PreViser cannot retrieve this key for you. All computers in your office should use the
same user ID, password and encryption key. Once you enter your encryption key, hit the Save
button.

PreViser Oral Health Information Suite (OHIS) Jiidelta (Log O
m Previser Home Setup Privacy Encryption for this computer
Patients

Important: The Encryption Key you enter below:
Saved Assessments = Will encrypt your patient’s private information.
+ Must not be lost. We cannot retrieve it for you.
« Must be the same key used by all computers in the office.

Options / Settings
If your office has not made up an Encryption Key:
Admin/Practice Reports o & i i v
+ Make up your own and enter it below.
= Choose at least 8 letters or numbers.
Support

If your office has an Encryption Key:
= Enter the same Encryption Key in the text box below.

@encwpﬂon key. Re-Enter your encryptD

Save

Step 12: You may want to bookmark or create a shortcut to the PreViser Oral Health
Information Suite. The website address is https://secure.previser.com/ohis.

To create a shortcut:
1. Right-click on your desktop
Select New and the Shortcut
Enter https://secure.previser.com/ohis into the box
Click next and Enter "PreViser"
Click Finish

ukwnN

To create a bookmark:
1. Open your website browser (Firefox, Chrome, Internet Explorer, etc.)
2. Select Bookmark
3. Name the bookmark PreViser and hit Enter

Step 13: You are all set! It is a very good idea to view the PreViser University videos available
at www.previser.com/free to learn more about the risk assessment tool and how best to
interpret the risk assessment scoring.



https://secure.previser.com/ohis
https://secure.previser.com/ohis
http://www.previser.com/free

Special Note: Some offices may not have operatory computers. If this is the case, and you
would like a printed data entry form that can be filled out in the operatory, then taken to a
computer in the office for entry, you will find these forms in PreViser University in the "Sample
Reports/Data Entry Form" section.

) . = y 888-854-0007
v PI’EVISGI’ \ help@previser.com
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