SYSTEM REQUIREMENTS FOR

VIRTUAL COLLABORATION TOOLS

REQUIREMENT

ZOOM

Windows:

- Windows 11 on Zoom v5.9.0+

- Windows 10 (with Windows 10 Home, Pro, or
Enterprise)

- Windows 8, 8.1,0r7

- Linux Oracle 6.4 or higher, Ubuntu 12.04 or
higher

- Mint 17.1 or higher

- Red Hat Enterprise

- Linux 5.4 or higher

- Oracle Linux 6.4 or higher

- CentOS 6.4 or higher

- Fedora 21 or higher

- OpenSUSE 13.2 or higher

- ArchLinux (64-bit only)

- macOS X with macOS X 10.10 or later

TEAMS

Windows:

- Windows 11

- Windows 10 (Excluding Windows 10
LTSC for Teams desktop app)

- Windows 10 on ARM

. Windows 8.1

. Windows Server 2019
.Windows Server 2016,
Windows Server 2012 R2

- macOS X with macOS X 10.9 or
later

Note: We recommend using
the latest Windows version
and security patches
available.

Windows: Firefox 27+, Chrome
30+, Edge 12+

macOS: Safari 7+, Firefox 27+,
Chrome 30+

Linux: Firefox 27+, Chrome 30+

Microsoft Edge, RS2 or later,
Microsoft Edge (Chromium-
based), the two latest versions
plus two previous versions,
Google Chrome, the latest
version plus two previous
versions, Safari 15+, Safari 14+,
Safari 13.1+, Firefox, latest
version plus two previous
versions

RAM: 4GB Recommended

Memory: N/A

Internet Bandwidth: Minimum & Stable
3 Mbps*

RAM: Minimum 4GB
Memory: 4GB

Internet Bandwidth: Minimum &
Stable 3 Mbps*

The bandwidth will be optimized for
best experience based on the
participants’ network and will
automatically adjust for 3G, WiFi, or
Wired environments.

Zoom Support and Zoom Accessibility

https://support.bluejeans.com/
knowledge/system-requirements

Teams Support and Teams
Accessibility

* This speed is recommended by NSF to ensure adequate bandwidth for the virtual meeting only. If other applications are also running,

then 10 Mbps is recommended.
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https://support.zoom.us/hc/en-us
https://explore.zoom.us/en/accessibility/
https://support.microsoft.com/en-us/teams
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