SAMPLE MCQ QUESTIONS

Q1. Which of the following is internationally accepted standard for quality management?

I[UTd el SAEATIATHATS! WeleTdehl T IFTARTSET FRTER TRl Heleh

ISO/ 3TITH3AT

ISO 9000/ 3TTITH3T 9000
ISO 14000/ 3TITH3 14000
ISO 22000/ TITHAT 22000

A wonp e

Q2. Which technique help to produce the products with uniform acceptable quality are
manufactured?

THGHTT TR JOTdccdl 3cUleel dIR HIUATH HIOTAT a3 HAcd HIdra?

. Quality Planning/ 3[oTacdr foiatster

1

2. Quality Raw Materials/ GofgR shedl HATA
3. Quality Control/ [uTdeaT faz=or

4. Upgraded equipment/ A0figenfRa 3ueror

Qs. is the first procedure to obtain 1ISO 9000 certification.

ITITE3N 9000 gAY fABQuarh ufgel ufshar 3mg.

Preliminary Investigation/ 9TafAes dura
Selection of Registrar/ Ferdardl fAas

Audit of quality manual/ I[0Tdcdl Hog3feld 3iifse

Selection of Deputy Registrar/ 39 Ferafadrdl faas

A wonpoE

Q4. The concept of Kaizen was made popular by

FST 8T HhoTaT SAlhiIT STell.




Bill Smith / foeT FEaer
Massaki Imai/ #TT SHS
TaiichiOhno/ ArSdT 3ig=ir

W.E. Deming/ 35, §. Sf#am
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Q5. The term “organization” is derived from the word.
“HECHT” §T Qs AT AsGTATgA HTell 37T
1. organism/ 3@
2. establishment/ TIT9eT

3. planning/ st
4. grouping/ '{I:'fEI?T

Q6. An organization created with self inspiration and voluntarily.

TT IRUT § T dIR dhelell Teh HEAT.

1. Formal Organization/ gaRe gued

2. Informal Organization/ g geear

3. Line Organization/ oIS HECHAT

4. Line and Staff Organization/ ©lSel 3o el e

Q7. is a small group of volunteered employees from same work area, doing similar
work, who meet regularly to identify, analyse and solve problems in their work field.

AT FRIATAT TTIHAT FAARITIT Teh BICET ¢ 3E, ST THATT S Hdl, oF
AT FHEEHTS AT NSPUITATS, rd f3eeyor aoarardr 3nfor faRreton
FOIETST AIfATIOr Hedrd.

Quality Management/ 3[0Tdcdl cdaEATd=

Total Quality Management/ TehUT J[UTdcAT cqqEATI
Participative Management/ Hg#Tell cTqEATIeT

Quality Circle/ I[0Tdcdl HSS
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Q8.

Q9.

is second step in the process of quality circle is selection of problem.

IOTdcdT HSSTAT UfshAclTel gHY TROT FgUTsl HHATA foas.

Selection of problem/ IHEA faas
Recommendations/ fRreredT

Generating Solutions/ HTeYRAFH cFceed FHIOT

Analysis of problem/ AT fageryor

R

What is meant by CSR?
IR FEUTSt H1I?

1. Corporate Social Responsibility/ &IIT<IT AT STATEGRT
2. Company Social Responsibility/ FUAT rATIh STTEaERT

3. Cooperative Society Responsibility/ TgHRT ATAT SETEGRT

4. Company Society Responsibility/ FUAT TETIET SASTEERT

Q10. What does Ethics means in CSR?

HTEIRALY AfamET Fgors H1I?

1. To find out companies’ objectives/ FUITET 3TISC ATTUITHTST
2. To find out Legal responsibility/ HRIGRIR STETEGRT QATTTATATS!
3. To find out the good/ 7Tl MU ITATS

4. To find out the bad/ El'l'éE' LU ITTST




