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IIMMPPOORRTTAANNTT  ––  PPLLEEAASSEE  RREEAADD  CCAARREEFFUULLLLYY

Terms and Conditions/Definitions for the PayPal Debit Card

This Cardholder Agreement ("Agreement") outlines the terms and conditions under which the PayPal

Debit Card (“Card”) has been issued to you by The Bancorp Bank, N.A., (“Issuer”). This Agreement

supplements, but does not replace, the PayPal User Agreement, the PayPal Balance Terms and

Conditions and other applicable agreements between you and PayPal, Inc. (“PayPal”). This Agreement

is provided to you in electronic format pursuant to the Electronic Communications Delivery Policy (//

wweebbaappppss//mmpppp//uuaa//eessiiggnn--ffuullll) that you accepted and agreed to when you opened your PayPal

account. By accepting and using the Card, you agree to be bound by the terms and conditions in this

Agreement, and any upcoming changes to this Agreement described on the PPaayyPPaall  PPoolliiccyy

UUppddaatteess  Page at the time you accept this Agreement (which changes will apply to you on the

indicated effective dates), as well as the terms of the PayPal User Agreement and the PayPal Balance

Terms and Conditions between you and PayPal. “Card Account” means the account you establish with

us for your Card, and includes the records that we maintain of the value available for transactions

using your Card and of the transactions associated with the Card. “You” and “your” means the person

or persons who have received the Card and are authorized to use the Card as provided for in this

Agreement. “We,” “us,” and “our” mean the Issuer, our successors, affiliates, assignees and our third-

party service providers.

The expiration date of the Card is identified on the back of the Card or by clicking the eye icon in the

digital representation of the Card in your PayPal account. You agree to sign the back of the Card

immediately upon receipt. The Card is the property of the Issuer and must be surrendered upon

demand. The Card is a debit card. The Card is not a credit card. The Card is not for resale. You will not

receive any interest on the funds available for transactions using your Card. The Card is

nontransferable and it may be cancelled, repossessed, or revoked at any time without prior notice

subject to applicable law. You agree that the Card will be used primarily for personal, family and

household purposes only and not for business use. We may close the Card and the Card Account if we

determine that it is being used for business purposes. We may refuse to process any transaction that

we believe may violate the terms of this Agreement.

Our business days are Monday through Friday, excluding federal holidays, even if we are open. Any

references to “days” found in this Agreement are calendar days unless indicated otherwise.

Write down the Card number and the customer service phone number provided in this Agreement on

a separate piece of paper in case the Card is lost, stolen, or destroyed. Please read this Agreement
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carefully and keep it for future reference.

TTHHIISS  AAGGRREEEEMMEENNTT  IISS  SSUUBBJJEECCTT  TTOO  MMAANNDDAATTOORRYY  AARRBBIITTRRAATTIIOONN  PPUURRSSUUAANNTT  TTOO  TTHHEE  FFEEDDEERRAALL

AARRBBIITTRRAATTIIOONN  AACCTT..  SSeeee  SSeeccttiioonn  2222  ((AArrbbiittrraattiioonn))  bbeellooww..

IIMMPPOORRTTAANNTT  IINNFFOORRMMAATTIIOONN  AABBOOUUTT  PPRROOCCEEDDUURREESS  FFOORR  OOPPEENNIINNGG  AA  NNEEWW  CCAARRDD  AACCCCOOUUNNTT.. To help

the government fight the funding of terrorism and money laundering activities, federal law requires

all financial institutions to obtain, verify, and record information that identifies each person who

opens a Card Account. What this means for you: When you open a Card Account, we will ask for your

name, address, date of birth, and other information that will allow us to identify you. We may also

ask to see a copy of your driver’s license or other identifying documents.

1. CCaarrdd.. The Card gives you the ability to engage in transactions up to the total amount that you

hold in your PayPal Balance account (“Balance Account”). You must have a Balance Account in

good standing in order to apply for and maintain a Card Account. If your Balance Account is

closed for any reason, then your Card Account will be closed and your Card will be cancelled.

References to “Card” include both the digital and physical versions of the Card.

2. AAccttiivvaattiioonn.. You must activate the Card before it can be used. You may activate the Card by

calling 1-800-314-8298, online at wwwwww..ppaayyppaall..ccoomm//aaccttiivvaatteeccaarrdd or as otherwise described in

your physical Card carrier or by establishing a PIN for the digital representation of the Card in

your PayPal account. For your security, you will need to provide personal information in order to

verify your identity and complete the activation process.

3. YYoouurr  rreepprreesseennttaattiioonnss  aanndd  wwaarrrraannttiieess.. By activating the Card or by retaining, using or

authorizing the use of the Card, you represent and warrant to us that: (i) you are at least 18

years of age (or older if you reside in a state where the majority age is older); (ii) you are a U.S.

citizen or legal alien residing in the fifty (50) states of the United States (“U.S.”) or the District

of Columbia; (iii) you have provided us with a verifiable U.S. street address (not a P.O. Box); (iv)

the personal information that you provide to us in connection with the Card is true, correct and

complete; (v) you received a copy of this Agreement and agree to be bound by and to comply

with its terms; and (vi) you accept the Card.

4. UUssiinngg  tthhee  CCaarrdd..

44..11  PPuurrcchhaasseess  aanndd  AATTMM  WWiitthhddrraawwaallss..

With your Personal Identification Number (“PIN”), you may use the Card to obtain cash at any

Automated Teller Machine (“ATM”) that displays the Mastercard®, Cirrus®, PULSE® or

MoneyPass® Acceptance Marks, subject to your applicable daily cash withdrawal limit. Fees

may apply; See Section 5 (PayPal Debit Card Fees) for further details. If given the option, select

"Checking" when using an ATM. MoneyPass Network ATMs are not available in all areas,

including the U.S. Virgin Islands (go to wwwwww..mmoonneeyyppaassss..ccoomm for a MoneyPass ATM locator).
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ATM owner-operators may impose their own fees and lower limits on cash withdrawals. All ATM

transactions are treated as cash withdrawal transactions and subject to your daily cash

withdrawal limit. You may also use your PIN at any Point-of-Sale (“POS”) device, as permissible

by a merchant that bears the Maestro® or PULSE® Acceptance Marks, and subject to your daily

purchase limit. Each time you use the Card, you authorize us to reduce the record of value

available in your Balance Account by the amount of the transaction and any applicable

fees. You may use the Card for purchases at any merchant that accepts debit Mastercard for

payment. If you use the Card as a payment method for purchases you make using your PayPal

account in PayPal checkout, you agree that the transaction will be processed directly by PayPal

by debiting the purchase amount from your Balance Account without processing the

transaction to the Issuer as a Card transaction. Not all Mastercard debit card benefits may

apply when you use the Card as a payment method for purchases you make using your PayPal

account in PayPal checkout.

44..22  WWiitthhddrraawwaall  aanndd  SSppeennddiinngg  LLiimmiittss.. There is a standard daily limit of $400.00 for ATM

withdrawals and $5,000.00 for over-the-counter cash withdrawal transactions. There is a

standard $3,000.00 daily limit for purchases, , except when you use the Card as a payment

method for purchases made through your PayPal account in PayPal checkout, in which case

PayPal may, at its discretion, impose limits on the amount of money you can send or spend for

purchases.. These daily limits are subject to periodic review and are subject to change based on

your PayPal account history, activity, and other factors.

44..33  TTrraannssaaccttiioonn  AAuutthhoorriizzaattiioonn.. Subject to the withdrawal and spending limits described in

Section 4.2 above, your Card may be used to authorize transactions up to the amount of funds

available in your Balance Account. Check the amount of funds available in your Balance Account

by logging into your PayPal account if you are not sure whether there are enough funds for a

transaction. If you add funds to your Balance Account, we will make a corresponding increase in

your Card’s available spending balance. If the amount of any transaction, inclusive of any fees

charged by the Issuer, PayPal, or by any third party (for example, an individual ATM operator)

exceeds your Card’s available spending balance, your transaction will be declined. Attempting

to use your Card for an amount that exceeds your Card’s available spending balance will not

trigger an automatic transaction to add funds to your Balance Account, even if you have set up

automatic transactions to add funds for your Balance Account. If a transaction occurs that

exceeds the record of value available to your Card that we are unable or otherwise fail to

decline, you agree to repay the excess amount promptly.

44..44  SSpplliitt  TTeennddeerr  TTrraannssaaccttiioonnss..

Some merchants do not allow split transactions, where you use the Card as partial payment for

goods and services and pay the remaining amount with another form of legal tender. If you wish

to conduct a split transaction and it is permitted by the merchant, you must tell the merchant

to charge the amount you wish to access using your Card, subject to the amount of funds

available through your Card and your daily spend limit. You must then arrange to pay the
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difference using another payment method. Some merchants may require payment for the

remaining amount in cash. If you fail to inform the merchant that you would like to complete a

split transaction prior to swiping the Card, the Card is likely to be declined if the amount of the

transaction exceeds the amount of funds available through your Card or your daily spend limit.

44..55  AAuutthhoorriizzaattiioonn  HHoollddss..

When you use your Card to purchase goods or services or to obtain cash from a merchant, the

merchant may attempt to obtain preauthorization from us for the transaction. If the merchant

makes such a request, we place a hold on your Card Account for up to ten (10) days for the

amount of the preauthorization request (which may vary in some cases from the amount of the

actual purchase, depending on the merchant). If you authorize a transaction and then fail to

make a purchase of that item as planned, the approval may result in a hold for that amount of

funds for up to thirty (30) days. All transactions relating to car rentals may result in a hold for

that amount of funds for up to sixty (60) days. IIff  yyoouu  uussee  tthhee  CCaarrdd  aatt  aann  aauuttoommaatteedd  ffuueell

ddiissppeennsseerr  ((““ppaayy  aatt  tthhee  ppuummpp””)),,  tthhee  ttrraannssaaccttiioonn  mmaayy  bbee  pprreeaauutthhoorriizzeedd  ffoorr  aann  aammoouunntt  uupp  ttoo

$$117755..0000..  IIff  tthhee  CCaarrdd  iiss  ddeecclliinneedd,,  eevveenn  tthhoouugghh  yyoouu  hhaavvee  ssuuffifficciieenntt  ffuunnddss  aavvaaiillaabbllee,,  uussee  tthhee

CCaarrdd  ttoo  ppaayy  ffoorr  yyoouurr  ppuurrcchhaassee  iinnssiiddee  wwiitthh  tthhee  ccaasshhiieerr..  TThhiiss  hhoolldd  wwiillll  bbee  rreelleeaasseedd  oonnccee  tthhee

mmeerrcchhaanntt  ssuubbmmiittss  tthhee  ttrraannssaaccttiioonn  ffoorr  sseettttlleemmeenntt,,  wwhhiicchh  mmaayy  ttaakkee  uupp  ttoo  tteenn  ((1100))  ddaayyss..  IIff

yyoouu  uussee  tthhee  CCaarrdd  aatt  aa  rreessttaauurraanntt,,  aa  hhootteell,,  ffoorr  aa  ccaarr  rreennttaall  ppuurrcchhaassee,,  oorr  ffoorr  ssiimmiillaarr

ppuurrcchhaasseess,,  tthhee  ttrraannssaaccttiioonn  mmaayy  bbee  pprreeaauutthhoorriizzeedd  ffoorr  tthhee  ppuurrcchhaassee  aammoouunntt  pplluuss  uupp  ttoo  2200%%

ttoo  eennssuurree  tthheerree  aarree  ssuuffifficciieenntt  ffuunnddss  aavvaaiillaabbllee  ttoo  ccoovveerr  ttiippss  oorr  iinncciiddeennttaall  eexxppeennsseess  iinnccuurrrreedd..

PPrreeaauutthhoorriizzaattiioonn  wwiillll  ppllaaccee  aa  ““hhoolldd””  oonn  yyoouurr  aavvaaiillaabbllee  ffuunnddss  uunnttiill  tthhee  mmeerrcchhaanntt  sseennddss  uuss

tthhee  fifinnaall  ppaayymmeenntt  aammoouunntt  ooff  yyoouurr  ppuurrcchhaassee..  IItt  mmaayy  ttaakkee  uupp  ttoo  tteenn  ((1100))  ddaayyss  ffoorr  tthhee  hhoolldd

ttoo  bbee  rreemmoovveedd..  DDuurriinngg  tthhee  hhoolldd  ppeerriioodd,,  yyoouu  wwiillll  nnoott  hhaavvee  aacccceessss  ttoo  tthhee  pprreeaauutthhoorriizzeedd

aammoouunntt((ss)).. We will not be responsible if any transactions are not completed because of the

hold. If the preauthorization request varies from the amount of the actual transaction, we will

debit the actual transaction amount from the record of value available in your Balance Account,

even if this results in your Balance Account becoming negative. You remain responsible for any

negative amounts. These holds also affect the availability of funds in your Balance Account.

Please refer to the terms of the PayPal User Agreement and the PayPal Balance Terms and

Conditions between you and PayPal for additional information.

You do not have the right to stop payment on any purchase or payment transaction originated

by use of the Card.

44..66  CCaarrdd  nnoott  PPrreesseenntt  TTrraannssaaccttiioonnss..

If you use the 16-digit Card number without presenting the Card in person (such as for a mail

order, telephone, or internet purchase), the legal effect will be the same as if you used the Card

itself. For security reasons, we may limit the amount or number of such transactions you may

make. You may not use the Card for illegal gambling or any other illegal transaction.
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44..77  IInntteerrnnaattiioonnaall  TTrraannssaaccttiioonnss..

If you obtain funds or make a purchase (other than purchases you make in PayPal checkout) in

a currency other than the currency in which the Card was issued, the transaction amount

deducted from your Balance Account will be converted by Mastercard International

Incorporated into an amount in the currency of the Card. The exchange rate between the

transaction currency and the billing currency used for processing international transactions is a

rate selected by Mastercard International Incorporated from the range of rates available in

wholesale currency markets for the applicable central clearing date, which may vary from the

rate Mastercard International Incorporated itself receives, or the government-mandated rate in

effect for the applicable central clearing date. If you obtain funds or make a purchase at a

merchant or an ATM located outside the fifty (50) U.S. states and the District of Columbia,

whether or not in a currency other than U.S. dollars, we will assess an International Transaction

Fee on the transaction amount and will retain this amount as compensation for services. For

funds obtained at an ATM located outside the fifty (50) U.S. states and the District of

Columbia, an ATM International Transaction Fee also will apply. See Section 5 (PayPal Debit

Card Fees) below for details. If you make a purchase in PayPal checkout in a currency other

than the currency in which the Card was issued, the transaction amount deducted from your

Balance Account will be converted by PayPal, as provided in the “Currency Conversion” section

of the PPaayyPPaall  BBaallaannccee  TTeerrmmss  aanndd  CCoonnddiittiioonnss.

4.8 Deposits to Balance Account.

You can use your Card at participating stores to add money to your Balance Account. You must

swipe your Card at the register and provide the amount of cash you would like to add, plus any

fee that the participating store charges. See Section 5 (PayPal Debit Card Fees) below for

details.

5. PPaayyPPaall  DDeebbiitt  CCaarrdd  FFeeeess..

All fee amounts will be assessed to and withdrawn from your Balance Account, except where

prohibited by law.

MoneyPass® ATM

Withdrawal
$0

ATM Domestic

Withdrawal Fee*

$2.50 per non-MoneyPass® ATM withdrawal within U.S. (plus any

amounts charged by the ATM owner).

ATM International

Withdrawal Fee*

$2.50 per withdrawal from a non-U.S. ATM. This fee will apply even if the

transaction does not require a currency conversion.

International

Transaction Fee

2.5% of the purchase amount, from a non-U.S. merchant or use at a non-

U.S. ATM. This fee will apply even if the transaction does not require a

currency conversion.
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Transfers to Balance

Account

$3.74-$3.95 when you swipe your Card at a participating store to add

funds to your Balance Account. Fee amount varies by store.

*If you use an ATM for any transaction, including a balance inquiry, you may be charged a fee

by the ATM owner even if you do not complete a withdrawal. This ATM fee is a third-party fee

amount assessed by the individual ATM operator only and is not assessed by us. The ATM and

International Transaction fee amounts will be deducted from the record of value available in

your Balance Account.

6. PPeerrssoonnaall  IIddeennttiifificcaattiioonn  NNuummbbeerr.. The PIN is a security code, which is designed to protect the

Card Account against unauthorized use. You setup the PIN when you activate the Card at

www.paypal.com/activatecard. The PIN is only able to be established online, and not over the

phone. The PIN provides enhanced security for the Card Account and may be used when making

transactions to the Card. It is your electronic signature. Since the PIN is for security purposes,

you should memorize it and it should not be disclosed to anyone. You should not write or keep

the PIN with the Card. When entering the PIN, be sure it cannot be observed by others and do

not enter the PIN into any terminal that appears to be modified or suspicious. You can change

the PIN at any time by clicking “Manage Card” within your PayPal Debit Card settings on

www.paypal.com or on the PayPal mobile app. A temporary hold can be placed on the Card

Account if the PIN has been compromised or if the Card is lost or stolen. Maintaining the security

of the PIN and Card is your responsibility. If you believe that anyone has gained unauthorized

access to the PIN, you should contact Customer Service immediately using the contact

information found below in Section 19 (Customer Service).

7. AAuutthhoorriizzeedd  UUsseerrss.. You are responsible for all authorized transactions initiated and fees incurred

by use of the Card. If you permit another person to have access to the Card or Card number, we

will treat this as if you have authorized such use and you will be liable for all transactions and

fees incurred by those persons.

8. SSeeccoonnddaarryy  CCaarrddhhoollddeerr.. You may not request an additional Card for another person.

9. RReettuurrnnss  aanndd  RReeffuunnddss.. If you are entitled to a refund for any reason for goods or services

obtained with the Card, you agree to accept credits to the Card for refunds and agree to the

refund policy of the merchant. Neither the Issuer nor PayPal is responsible for the delivery,

quality, safety, legality or any other aspects of the goods or services that you purchase from

others with the Card, subject to your rights under the PayPal User Agreement when the Card is

used as a payment method for a PayPal checkout purchase transaction. If you have a problem

with a purchase that you made with the Card, or if you have a dispute with the merchant, you

must handle it directly with the merchant.

10. CCaarrdd  RReeppllaacceemmeenntt.. If you need to replace the Card for any reason, please call 844-896-4937 to

request a replacement Card. You will be required to provide personal information which may
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include the 16-digit Card number, your full name and knowledge of the Card transaction history.

11. CCoonnfifiddeennttiiaalliittyy.. We may disclose information to third parties about your Card or the

transactions you make:

a. Where it is necessary for completing transactions;

b. In order to verify the existence and condition of the Card for a third party, such as a

merchant;

c. In order to comply with government agency, court order, or other legal, regulatory or

administrative reporting requirements;

d. If you consent by giving us your written permission;

e. To our employees, auditors, affiliates, service providers, or attorneys as needed; or

f. Otherwise as necessary to fulfill our obligations under this Agreement.

12. OOuurr  LLiiaabbiilliittyy  ffoorr  FFaaiilluurree  ttoo  CCoommpplleettee  TTrraannssaaccttiioonnss.. If we do not properly complete a

transaction from the Card on time or in the correct amount according to this Agreement with

you, we will be liable for your losses or damages. However, there are some exceptions. We will

not be liable, for instance:

a. If through no fault of ours, you do not have enough funds available to complete the

transaction;

b. If a merchant refuses to accept the Card;

c. If an ATM where you are making a cash withdrawal does not have enough cash;

d. If an electronic terminal where you are making a transaction does not operate properly, and

you knew about the problem when you initiated the transaction;

e. If access to the Card has been blocked after you reported the Card lost or stolen;

f. If there is a hold or your funds are subject to legal or administrative process or other

encumbrance restricting their use;

g. If your Balance Account is closed or no longer in good standing;

h. If we have reason to believe the requested transaction is unauthorized;

i. If circumstances beyond our control (such as fire, flood, or computer or communication

failure) prevent the completion of the transaction, despite reasonable precautions that we
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have taken; or

j. Any other exception stated in our Agreement with you.

13. YYoouurr  LLiiaabbiilliittyy  ffoorr  UUnnaauutthhoorriizzeedd  TTrraannssffeerrss..

a. Contact us at once if you believe the Card has been lost or stolen or otherwise

compromised. Telephoning is the best way to minimize your possible losses. If you believe

the Card has been lost or stolen, or that someone has used your Card without your

permission, call 844-896-4937. Under Mastercard Rules, you will not be held responsible

for unauthorized transactions if you have used reasonable care in protecting your Card from

loss or theft and you have promptly reported to us when you knew that your Card was lost

or stolen or used without your permission. Zero Liability does not apply to Mastercard

payment cards that are used for commercial purposes, or anonymous prepaid cards (until

such time as the identity of the cardholder has been registered with us). PayPal will protect

you from unauthorized activity in your PayPal account, as provided in the PayPal User

Agreement. See PPaayyPPaall  UUsseerr  AAggrreeeemmeenntt for details. In the event that Mastercard Zero

Liability does not apply, if you notify us within two (2) business days after you learn of any

unauthorized transactions, you can lose no more than $50.00 if someone used your Card

without your permission. If you do not notify us within two (2) business days after you

learn of the loss or theft or compromise of your Card and we can prove that we could have

stopped someone from using your Card without your permission if you had promptly

notified us, you could lose as much as $500.00.

b. Also, if you become aware of and/or your statement shows transactions that you did not

make, notify us at once following the procedures stated in Section 17 (Information About

Your Right to Dispute Errors). If you do not notify us within sixty (60) days after you

become aware of the transaction and/or after the statement was made available to you, you

may not get back any value you lost after the sixty (60) days if we can prove that we could

have stopped someone from taking the value if you had notified us in time. If a good reason

(such as a long trip or hospital stay) kept you from telling us, we will extend the time

periods. If the Card has been lost or stolen or compromised, we will close the Card Account

to keep losses down and will send a replacement card.

14. RRiigghhtt  ttoo  RReecceeiippttss  aanndd  PPeerriiooddiicc  SSttaatteemmeennttss.. You should get a receipt at the time you make a

transaction with the Card. You have the right to receive an account statement showing your

PayPal activity, including a record of transactions made using the Card. You may view your

PayPal statement by logging into your PayPal account at hhttttppss::////wwwwww..ppaayyppaall..ccoomm//uuss//ssiiggnniinn.

15. OOtthheerr  MMiisscceellllaanneeoouuss  TTeerrmmss.. The Card and your obligations under this Agreement may not be

assigned. We may transfer our rights under this Agreement. Use of the Card is subject to all

applicable rules and customs of any clearinghouse or other association involved in transactions.
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We do not waive our rights by delaying or failing to exercise them at any time. If any provision of

this Agreement shall be determined to be invalid or unenforceable under any rule, law, or

regulation of any governmental agency, local, state, or federal, the validity or enforceability of

any other provision of this Agreement shall not be affected. This Agreement will be governed by

the law of the State of South Dakota except to the extent governed by federal law.

16. AAmmeennddmmeenntt  aanndd  CCaanncceellllaattiioonn.. We may amend or change the terms and conditions of this

Agreement by posting a revised version at https://www.paypal.com/us/legalhub/consumer-

debitcard-agreement, and any such amendment shall be effective upon such posting to that

website. The current Agreement is available at https://www.paypal.com/us/legalhub/consumer-

debitcard-agreement. You will be notified of any change in the manner provided by applicable

law prior to the effective date of the change. If you accepted these terms and conditions prior to

us posting notice of the changes on the PayPal Policy Updates page, then such notice will be

provided at least twenty-one (21) days before the applicable effective date. By continuing to

use the Card after any changes to these terms and conditions, you agree to abide and be bound

by those changes. If you do not agree with any changes to these terms and conditions, you may

cancel your Card. However, if the change is made for security purposes, we can implement such

change without prior notice. We may cancel or suspend your Card or this Agreement at any time.

You may cancel this Agreement by returning the Card to us. Your termination of this Agreement

will not affect any of our rights or your obligations arising under this Agreement prior to

termination.

17. IInnffoorrmmaattiioonn  AAbboouutt  YYoouurr  RRiigghhtt  ttoo  DDiissppuuttee  EErrrroorrss..

1177..11  PPrrootteeccttiioonn  ffoorr  UUnnaauutthhoorriizzeedd  TTrraannssaaccttiioonnss  aanndd  OOtthheerr  EErrrroorrss.. When an Unauthorized

Transaction or Other Error occurs, including Unauthorized Transactions that occur because the

Card has been lost or stolen, we will cover you for the full amount of every eligible

Unauthorized Transaction or Other Error, as long as you follow the procedures discussed below

in Section 17.2 (Notification Requirements) or the PayPal User Agreement, as appropriate.

An “Unauthorized Transaction” is a type of error that occurs when funds are sent that you did

not authorize and did not benefit you. For example, if someone steals or fraudulently obtains

the Card and PIN, and makes a withdrawal, an Unauthorized Transaction has occurred. If you

grant authority to someone to use the Card, you will be responsible for all transactions

conducted by them with the Card even if they conducted more transactions than you

authorized, unless you notified us that transactions by that person are no longer authorized.

In addition, “Other Errors” occur when money is either incorrectly taken or incorrectly placed,

or when transactions are incorrectly recorded. Other Errors that are covered by us are limited

to the following events: if you send a payment and it is incorrectly debited; if an incorrect

amount is credited; if a transaction is missing from or not properly identified in your

statement; if you receive an incorrect amount of money at an ATM; and if there is a
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computational or mathematical error by us.

You may request documentation or information regarding your Card Account or a

transaction(s) to determine whether an Unauthorized Transaction or Other Error exists by

contacting PayPal through the Contact Us link at the bottom of each page of the PayPal

website.

1177..22  NNoottiifificcaattiioonn  RReeqquuiirreemmeennttss.. In case of errors or questions about your electronic

transactions, call 844-896-4937 or write to PayPal Card Department, Attn: Dispute

Resolution, P.O. Box 45950, Omaha, NE 68145-0950, if you think your statement or receipt is

wrong or if you need more information about a transaction listed on the statement or receipt.

We must allow you to report an error until sixty (60) days after the earlier of the date you

electronically access the Card, if the error could be viewed in your electronic history, or the

date we sent the FIRST written history on which the error appeared. You may request a written

history of your transactions at any time by calling 844-896-4937 or writing to PayPal Card

Department, Attn: Dispute Resolution, P.O. Box 45960, Omaha, NE 68145-0950. You will need

to provide:

a. Your name and the 16-digit Card number

b. Why you believe there is an error, and the dollar amount involved

c. Approximately when the error took place.

If you provide this information orally, we may require that you send your complaint or question

in writing within ten (10) business days.

We will determine whether an error occurred within ten (10) business days after we hear from

you and will correct any error promptly. If we need more time, however, we may take up to

forty-five (45) days to investigate your complaint or question. If we decide to do this, we will

credit your Card within ten (10) business days for the amount you think is in error and instruct

PayPal to increase the record of value available in your Balance Account, so that you will have

the use of the money during the time it takes to complete the investigation. If we ask you to

put your complaint or question in writing and you do not provide it within ten (10) business

days, we may not credit your Card.

For errors involving new Cards, POS transactions, or foreign-initiated transactions, we may

take up to ninety (90) days to investigate your complaint or question. For new Card Accounts,

we may take up to twenty (20) business days to credit the Card for the amount you think is in

error.

We will tell you the results within three (3) business days after completing the investigation. If

we decide that there was no error, we will send you a written explanation. Copies of the

documents used in the investigation may be obtained by contacting us at the phone number or
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address listed at the beginning of this section. If you need more information about our error-

resolution procedures, call 844-896-4937 during the hours listed below in Section 19

(Customer Service).

1177..33  PPrroocceessssiinngg  EErrrroorrss..

We will rectify any processing error that we discover. If the error results in your receipt of less

than the correct amount to which you are entitled, we will credit your Card Account for the

difference and instruct PayPal to increase the record of value available in your Balance Account.

If the error results in your receipt of more than the correct amount to which you are entitled,

we will debit the extra amount from the Card Account and instruct PayPal to reduce the record

of value available in your Balance Account. If the error resulted in our not completing a

transaction on time or in the correct amount, we will be liable for your losses or damages

directly caused by this failure, unless: (a) through no fault of ours, you did not have enough

available funds to complete the transaction, (b) our system was not working properly and you

knew about the breakdown when you started the transaction, or (c) circumstances beyond our

control (such as fire, flood or loss of Internet connection) prevented the transaction, despite

our reasonable precautions.

18. EEnngglliisshh  LLaanngguuaaggee  CCoonnttrroollss.. Any translation of this Agreement is provided for your convenience.

The meanings of terms, conditions and representations herein are subject to definitions and

interpretations in the English language. Any translation provided may not accurately represent

the information in the original English.

19. CCuussttoommeerr  SSeerrvviiccee.. For customer service or additional information regarding the Card, please

contact:

PayPal Card Program

PO Box 45950

Omaha NE 68145-0950

844-896-4937

Customer Service agents are available to answer your calls Sunday – Saturday 8:00 AM-8:00

PM Central time (holidays excluded).

20. TTeelleepphhoonnee  MMoonniittoorriinngg//RReeccoorrddiinngg.. From time to time we may monitor and/or record telephone

calls between you and us to assure the quality of our customer service or as required by

applicable law.

21. NNoo  WWaarrrraannttyy  RReeggaarrddiinngg  GGooooddss  oorr  SSeerrvviicceess  aass  AApppplliiccaabbllee.. We are not responsible for the

quality, safety, legality, or any other aspect of any goods or services you purchase with the Card.

22. AArrbbiittrraattiioonn.. Any claim, dispute, or controversy (“Claim”) arising out of or relating in any way to:
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i) this Agreement; ii) the Card; iii) your acquisition of the Card; iv) your use of the Card; v) the

amount of funds available through the Card Account; vi) advertisements, promotions or oral or

written statements related to the Card, as well as goods or services purchased with the Card; vii)

the benefits and services related to the Card; or viii) transactions on the Card, no matter how

described, pleaded or styled, shall be FFIINNAALLLLYY and EEXXCCLLUUSSIIVVEELLYY resolved by binding individual

arbitration conducted by the American Arbitration Association (“AAA”) under its Consumer

Arbitration Rules. If this section conflicts in any way with the Agreement to Arbitrate section of

the PayPal User Agreement, this section will control with respect to any Claim. This arbitration

agreement is made pursuant to a transaction involving interstate commerce, and shall be

governed by the Federal Arbitration Act (9 U.S.C. 1-16).

WWee  wwiillll  ppaayy  tthhee  iinniittiiaall  fifilliinngg  ffeeee  ttoo  ccoommmmeennccee  aarrbbiittrraattiioonn  aanndd  aannyy  aarrbbiittrraattiioonn  hheeaarriinngg  tthhaatt  yyoouu

aatttteenndd  sshhaallll  ttaakkee  ppllaaccee  iinn  tthhee  ffeeddeerraall  jjuuddiicciiaall  ddiissttrriicctt  ooff  yyoouurr  rreessiiddeennccee..

AARRBBIITTRRAATTIIOONN  OOFF  YYOOUURR  CCLLAAIIMM  IISS  MMAANNDDAATTOORRYY  AANNDD  BBIINNDDIINNGG..  NNEEIITTHHEERR  PPAARRTTYY  WWIILLLL  HHAAVVEE  TTHHEE

RRIIGGHHTT  TTOO  LLIITTIIGGAATTEE  TTHHAATT  CCLLAAIIMM  TTHHRROOUUGGHH  AA  CCOOUURRTT..  IINN  AARRBBIITTRRAATTIIOONN,,  NNEEIITTHHEERR  PPAARRTTYY  WWIILLLL

HHAAVVEE  TTHHEE  RRIIGGHHTT  TTOO  AA  JJUURRYY  TTRRIIAALL  OORR  TTOO  EENNGGAAGGEE  IINN  DDIISSCCOOVVEERRYY,,  EEXXCCEEPPTT  AASS  PPRROOVVIIDDEEDD  FFOORR  IINN

TTHHEE  AAAAAA  CCOODDEE  OOFF  PPRROOCCEEDDUURREE..

For a copy of the procedures, to file a Claim or for other information about this organization, contact:

AAA, 335 Madison Avenue, New York, NY 10017 or at wwwwww..aaddrr..oorrgg.

All determinations as to the scope, interpretation, enforceability and validity of this Agreement shall

be made final exclusively by the arbitrator, which award shall be binding and final. Judgment on the

arbitration award may be entered in any court having jurisdiction.

NNOO  CCLLAASSSS  AACCTTIIOONN,,  OORR  OOTTHHEERR  RREEPPRREESSEENNTTAATTIIVVEE  AACCTTIIOONN  OORR  PPRRIIVVAATTEE  AATTTTOORRNNEEYY  GGEENNEERRAALL

AACCTTIIOONN  OORR  JJOOIINNDDEERR  OORR  CCOONNSSOOLLIIDDAATTIIOONN  OOFF  AANNYY  CCLLAAIIMM  WWIITTHH  AA  CCLLAAIIMM  OOFF  AANNOOTTHHEERR  PPEERRSSOONN

OORR  CCLLAASSSS  OOFF  CCLLAAIIMMAANNTTSS  SSHHAALLLL  BBEE  AALLLLOOWWAABBLLEE..

This arbitration provision shall survive: i) the termination of the Agreement; ii) the bankruptcy of

any party; iii) any transfer, sale or assignment of the Card, or any amounts owed on the Card

Account, to any other person or entity; or iv) expiration of the Card. If any portion of this arbitration

provision is deemed invalid or unenforceable, the remaining portions shall remain in force.

IIFF  YYOOUU  DDOO  NNOOTT  AAGGRREEEE  TTOO  TTHHEE  TTEERRMMSS  OOFF  TTHHIISS  AARRBBIITTRRAATTIIOONN  AAGGRREEEEMMEENNTT,,  DDOO  NNOOTT  AACCTTIIVVAATTEE

OORR  UUSSEE  TTHHEE  CCAARRDD,,  OORR  IIFF  IITT  HHAASS  AALLRREEAADDYY  BBEEEENN  AACCTTIIVVAATTEEDD,,  CCAANNCCEELL  IITT..  YYOOUU  MMAAYY  CCAANNCCEELL  TTHHEE

CCAARRDD  BBYY  CCAALLLLIINNGG  CCUUSSTTOOMMEERR  SSEERRVVIICCEE  AATT  884444--889966--44993377..

The PAYPAL DEBIT MASTERCARD is issued by The Bancorp Bank, N.A. pursuant to a license by

Mastercard International Incorporated. Mastercard and the circles design are registered trademarks

of Mastercard International Incorporated. Card may be used everywhere Mastercard is accepted. The

Bancorp Bank, N.A. is issuer of the Card only and not responsible for the associated accounts or other
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products, services or offers from PayPal.
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