Login Instructions and Troubleshooting Guide to Access

Joint Fire Science Program’s Database

Starting now, individuals interested in logging into the Joint Fire Science Program’s (JFSP) database will
be required to sign in using the FAMAuth Authentication and Authorization Portal. This tool will allow
individuals to sign into JFSP via login.gov (non-federal or federal accounts) or e-authentication (only
federal accounts). The ‘Sign in’ link on JFSP’s website (https://www.firescience.gov/) will automatically
direct individuals to the FAMAuth portal.

If you are not a federal employee or do not have a Login.gov account, visit https://login.gov/ and select
‘Create an account’. Follow the prompts on page 2. ENTER THE SAME EMAIL ADDRESS ASSOCIATED
WITH YOUR JFSP PROFILE ACCOUNT. If you do not have a JFSP profile, submit a request (follow Step 4)
to create one after completing the login.gov form.

Once your account has been created, follow Options 1, 2 or 3 below.

Troubleshooting tips:
e If you have an existing Login.gov profile, go into ‘Your Account’ settings and add the email
address associated with your JFSP profile account. Screenshot below.

Z= Anofficial website of the United States government Here's how you know ~

u LOGIN.GOV Welcome jjacobsen@blm.gov | Sign out

AN S — Access your government benefits and
= ‘Qf services from your Login.gov account.

Learn more about Login.gov

Your Account Your account

Add email address

Email preferences

Edit password
Email addresses
Delete account
jjacobsen@blm.gov Delete
Your authentication
methods john jacobsen@gmail.com Delete
Add phone number | + Add new email
Add authentication apps Language
English Edit

Add security key
Add federal employee ID
e When you sign into Login.gov, enter the email address associated with your JFSP profile
account.
o If you have received any prior JFSP emails, check the email address associated with that
correspondence to find out which email is linked to the JFSP database.
e If your email is already associated with a profile, you will get this error message.
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https://www.firescience.gov/
https://login.gov/

1 error has occurred
= ORA-20001: The email address bjenison@blm.gov is already in the JFSP database.
Please contact blm_fa_jfsp@blm.gov for further assistance with logging in to JFSP.

e Do not select 'New Profile Request' if you already have a JFSP profile. Doing so may cause
confusion in the system and prevent you from accessing the database. For any issues, please
email the Joint Fire Science Program inbox - BLM FA JFSP@blm.gov.

e Once you have created your login.gov (FAMAuth) profile you must sign into login.gov using
the email that is in the JFSP system. If you do not use this email, you will see the following

error.

Error in PLSQL code raised during plug-in processing.

Contact your application administrator.

Signing into JFSP’s database

Step 1 — Click ‘Sign In’ on the top right hand corner of the Joint Fire Science Program (JFSP) webpage
(https://www.firescience.gov/).
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Step 2 - This will redirect you to the FAMAuthentication login page.
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New Profile Request Update Information / Role Update
(Existing User Account)

Step 3 — Click on the green ‘FAMAuth Login’ button. This will direct you to the login page.

Step 4 — If you do not have a JFSP profile, you will need to submit a request for one. Click on the lower
blue button on the above screenshot and select ‘New Profile Request’. You will see the following screen.

Version: 0001 O (D~ K& nobody v

New User Request Form

Courtesy Title First Name Mid Init Last Name Suffix
Phone Phone Ext Fax

Email

Agency/Organization Type

-- select --

Agency/Organization
-- select/other --

Branch or Division
- selectfother -

Selected Role

-- select --

Enter your details. You will receive an email in 2 to 3 days stating that a profile has been created in your
name.

Three ways to sign-in

Option 1: If you are a federal employee using e-Authenticate with a PIV card

Step 1 — If your government issued PIV card has been added to your account, click on the ‘e-
Authenticate’ link.
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LSDA | g U.S: Forest service | Wiildland Fire Application Portal @ W & §

CARING FOR THE LAND AND SERVING PEOPLE

To login to your Wildland Fire Application please select one of the two
options, Login.gov or eAuthentication, below:

Q—b[ - MyApp'

Public Partners Government
Login.gov is a service that offers eAuthentication is the system that
secure and private online access allows users access to Wildland
to government programs through Fire Apps and Services using
a Private Non-Federal account government clearance.

Step 2 — Select your agency to continue

AP G 7 T

: Agency Selection 2

Please select your agency to continue.

<

D Remember my agency selection.

Note: If you need to change your default agency in the future, you will need to
delete your browser cookies.

Step 3 — Login.gov will send your email address to JFSP’s database.
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Version: 0001 O (@~ 8 sdantewood@blm.gov v

My Page

Add Proposal

User Preferences Select role you want to log into database with:

Policy and Statements Pl - Principal Investigator v

¥ Open Announcements

To start a proposal, click the Add New Proposal button next to the task statement that you wish your proposal to be reviewed under. If you do not
see the Add New Proposal button then you must request the Principal Investigator role.

Proposals can be worked on, saved, and submitted as many times as necessary prior to the closing date and time of the annoucement. To edit a
previously submitted proposal, the Principal Investigator must change the status from Submitted to Final Draft by clicking the Revert to Final Draft
button.

It is the responsibility of the Principal Investigator to ensure all the requirements are met before submitting a proposal. You can check to see if your
proposal has the necessary elements and data fields by clicking the Check Requirements button on either the Details tab or Submit tab.

Each task may have a different set of requirements so please read the Funding Announcement by clicking on the View Annoucement button next to
the task you are interested in.

Option 2: If you are a federal employee using login.gov with a PIV card

Step 1 — Click on ‘Login.gov’ under the Public Partners section

DA ‘@ U.S. Forest Service

CARING FOR THE LAND AND SERVING PEGPLE

Wildland Fire Application Portal f *g‘ ? €

To login to your Wildland Fire Application please select one of the two
options, Login.gov or eAuthentication, below:

— =t My App

Public Partners Government
Login.gov is a service that offers eAuthentication is the system that
secure and private online access allows users access to Wildland
to government programs through Fire Apps and Services using
a Private Non-Federal account. government clearance.

Step 2 — Click ‘Sign in with your government employee I1D’
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National Fire & Aviation
Management is using Login.gov to
allow you to sign in to your account

safely and securely.

Sign in for existing users

Email address

Password

] Show password

Sign in with your government employee ID

Step 3 — Select ‘Insert your PIV/CAC’

&= Anofficial website of the United States government Here's how you know

0 LoGIN.GOV @

Sign in with your PIV or CAC

Make sure you have a Login.gov account and you've set up
PIV/CAC as a two-factor authentication method.

Insert your PIV/CAC

Cancel

Step 4 — Select your name from the list of certificates and click OK. This step may also ask you to enter
your PIN for authentication purposes.

Page 6 of 9



Select a certificate
Select a certificate to authenticate yourself to 561c.pivcac.prod.login.gowd43 I

Subject |ssuer Serial

Certificate information “ Cancel

Step 5 — Login.gov will send your email address to JFSP’s database.

Version: 0001 (O @ v & sdantewood@blm.gov v

My Page
My Page

&, Add Proposal

& User Preferences Select role you want to log into database with:

Policy and Statements PI - Principal Investigator v

¥ Open Announcements

To start a proposal, click the Add New Proposal button next to the task statement that you wish your proposal to be reviewed under. If you do not
see the Add New Proposal button then you must request the Principal Investigator role.

Proposals can be worked on, saved, and submitted as many times as necessary prior to the closing date and time of the annoucement. To edit a
previously submitted proposal, the Principal Investigator must change the status from Submitted to Final Draft by clicking the Revert to Final Draft
button.

It is the responsibility of the Principal Investigator to ensure all the requirements are met before submitting a proposal. You can check to see if your
proposal has the necessary elements and data fields by clicking the Check Requirements button on either the Details tab or Submit tab.

Each task may have a different set of requirements so please read the Funding Announcement by clicking on the View Annoucement button next to
the task you are interested in

Option 3: If you are NOT a federal employee, use login.gov with a username/password

Step 1 —If you are signing in as the public (someone without a federal government email address), enter
via the ‘Public Partners’ sign on page. You will be directed to login.gov.
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USDA | U.S- Forest Service | wildland Fire Application Portal @ 4 7 §

CARING FOR THE LAND AND SERVING PEQPLE

To login to your Wildland Fire Application please select one of the two
options, Login.gov or eAuthentication, below:

m— [0 = My App
\ '\',’

Public Partners Government
Login.gov is a service that offers eAuthentication is the system that
secure and private online access allows users access to Wildland
to govermment programs through Fire Apps and Services using
a Private Non-Federal account. government clearance.

Step 2 — Enter your email address and password. Once you sign in, you will be directed to the database.

National Fire & Aviation
Management is using Login.gov to
allow you to sign in to your account

safely and securely.

Sign in for existing users

Email address

Password

O Show password

Sign in with your government employee ID
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My Page
My Page

Add Proposal

User Preferences Select role you want to log into database with:

Policy and Statements Pl - Principal Investigator v

v Open Announcements

To start a proposal, click the Add New Proposal button next to the task statement that you wish your proposal to be reviewed under. If you do not
see the Add New Proposal button then you must request the Principal Investigator role.

Proposals can be worked on, saved, and submitted as many times as necessary prior to the closing date and time of the annoucement. To edit a

previously submitted proposal, the Principal Investigator must change the status from Submitted to Final Draft by clicking the Revert to Final Draft
button.

It is the responsibility of the Principal Investigator to ensure all the requirements are met before submitting a proposal. You can check to see if your
proposal has the necessary elements and data fields by clicking the Check Requirements button on either the Details tab or Submit tab.

Each task may have a different set of requirements so please read the Funding Announcement by clicking on the View Annoucement button next to
the task you are interested in.
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