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2008 IN REVI%W

NWARD

Onward. Past the lingering echoes of last year’s trials and triumphs.
Onward. Through the current downturn stressing families and funding.
Onward. Sent ahead to light the way and welcome the challenge.

Onward. But first, with an eye to the future, a look back at what we’ve accomplished.

THE LAST 12 MONTHS HAVE BEEN REMARKABLE.

Not just for the crises we faced, but also for the response of a generous country that met
them with us. From hurricane strikes to an economy in freefall, the past year has seen
disruption on a historic scale. And yet, with every disaster, The Salvation Army was there
to help. Supported by volunteers who worked ever harder to further our mission: food

for the hungry, clothes for the needy, comfort for the lonely, and hope for the lost.

HURRICANES IKE AND GUSTAV DEALT A DEVASTATING BLOW.

Striking the Gulf Coast within days of each other, the massive storms combined to cause
over $32 billion in damage — an almost unthinkable toll in property lost and lives disrupted.
In addition, Gustav forced the largest evacuation in U.S. history. Yet even as people were
fleeing, The Salvation Army pushed ever onward. With lessons learned from Katrina, we
responded faster than ever — and saw our efforts, backed by your donations, bring
welcome results. Once again, our first mission was to offer our help to the helpers, and
so we set up comfort centers to serve first responders from FEMA. In addition to prayer

and emotional support, we provided warm meals and clean water to arriving rescue
teams — then remained for weeks to offer support to local victims. All told, The Salvation
Army served over 5 million meals, snacks, and drinks to those affected by the storms.

As our efforts moved into a long-term phase, we shifted our focus to cleanup and rebuilding.
Backed by the generosity of our supporters, we distributed tens of thousands of cleaning

kits and extended financial aid to thousands of struggling individuals.



We lived the Word of charity as spoken by Isaiah: “For thou hast been a strength to the

poor, a defense for the needy in his distress, a refuge from the storm.” Onward.

The heartbreak of human trafficking,meanwhile, takes place far from the spotlight, so
out of sight as to be assumed that it couldn’t be happening here. And yet, each year,
thousands of victims are stolen or lured from our streets, forced into lives of despair and
neglect as sex slaves and child laborers. Tragically, the United Nations states that human
trafficking is now the fastest-growing criminal industry in the world. In the U.S. alone,
as many as 325,000 children are trapped in the sex trade. Seeing this, The Salvation
Army has strengthened and focused our longstanding anti-trafficking efforts, gathering
greater support for endeavors like Chicago’s PROMISE program, which now comprises

31 governmental and nongovernmental organizations, all of which support our model for
stopping human trafficking. We continue to invest in at-risk children across the nation,
providing them with havens of love, acceptance, and physical safety. Our ever-expanding
Ray and Joan Kroc Corps Community Centers should see another four grand openings
and four groundbreakings by the end of 2009. While their primary mission is to provide
activities and arts beyond the reach of some communities, the centers provide the added

benefit of watchful eyes and welcome education. Onward.

AS THE ECONOMY TUMBLES, WE FACE AN INCREASINGLY

UNCERTAIN FUTURE.

Basic survival needs are up, charitable donations are down, and Corps across the country
report a growing number of first-time visitors in need. But even here, amidst the
clouds, there’s hope for a brighter tomorrow. Despite the falling market and the rising
cost of living, Americans are digging ever deeper to help their neighbors. Our 2008
holiday kettle drive broke all prior fundraising records, and corporate support has very
nearly matched that of previous years. And while demand for our services threatens

to outpace this growth in funding, we’ve nonetheless found smart ways to soldier on.
Some Corps have used “cashless kettles” to increase donations via credit cards. In

McMinnville, Oregon, a Salvation Army community garden grows produce — 2,000



pounds of tomatoes, bell peppers, and broccoli — for its food bank. The Salvation Army in
San Francisco is offering Hands on Banking, a bilingual program that teaches financial
skills to those most at risk. In these and a host of other examples, the Army does more
with less. And, with the generous help of a nation, we remain unswayed from our
mission: to plant the seeds of hope at the very moment of need, then stay and nurture

each individual back to a better tomorrow. In short, Doing The Most Good. Onward.



COMMISSIONER ISRAEL L. GAITHER
ONWARD

Dear Friends,

Like a mighty army moves the church of God,
Brothers, we are treading where the saints have trod,
We are not divided, all one body we,

One in hope and doctrine, one in charity.

Charity. Perhaps not the first word most Americans link to an army; still, there’s no better
way to describe this Army — one of our nation’s anchor institutions. Since 1880, we’ve

led millions of generous volunteers, backed by the aid of their neighbors, into battle against
addiction, hunger, and homelessness. And though our fight is far from over, every

victory is an indication of our Doing The Most Good.

Today, as we march through one of the worst recessions in modern history, we can’t
afford to stumble. After all, hunger knows no deficit, and need knows no surrender.
Fortunately, human kindness knows no limit, either. The miracle of charity enveloped

us this past year, as supporters found ways to meet our growing needs despite their own.
My favorite surprise? Despite the bleakest Christmas since perhaps the Great Depression,
Americans drove their kettle contributions to record heights. That kind of support — that

kind of charity — tells me that our brightest days are before us.

Onward then, ye people, join our happy throng,
Blend with ours your voices in the triumph song,
Glory, laud, and honor unto Christ the King,

This through countless ages men and angels sing.

ISRAEL L. GAITHER, COMMISSIONER

National Commander



CHAIRMAN ROB PACE
ONWARD

Dear Friends,

“Onward” brings up images of motion. Progress. Momentum. And I can’t think of a single
word that better describes our mindset. The Army was created for precisely such times
as these — and throughout this year of challenges, our spirits have never lagged. As a result,

we’ve marched our organization into the future.

Take this annual report, for instance: it’s paperless and online. It will reach a wider audience
and save distribution costs, resulting in more resources to fund our primary mission.
And that’s just one of many new developments in your Army. In 2008, we embraced the
latest social technology, using tools such as Facebook, Twitter, and text messaging to

reach donors.

We were also blessed through a partnership with three of today’s top stars, as the Jonas
Brothers lent their support to our holiday Red Kettle fundraising. Appearing alongside
the brothers surely made a difference with a growing new chorus of donors and helped us

nurture a vital and growing youth movement.

Financially, as you might expect, our year and our forecasts have been mixed. Still, I
gratefully hold that this is “mixed” as in “mixed blessing.” For while the struggling economy
continues to increase the demand for our services, we’ve also been host to a great and
growing spirit of community: neighbors help with food bank gardens; angel tree gifts pour
in; and the prayers and support of a generous nation keep us on our path ... striding

with purpose and sent ahead to ensure a better tomorrow.
Onward,

ROB PACE

National Advisory Board Chairman



EALT.H.

SARASOTA, FL

“I was living in the streets, pregnant, strung out on drugs. And I wanted to give my child more.

I wanted to give her a family ... like I never had.”

Begging for handouts. Battered by weather. Beaten down by isolation, addiction, and

hopelessness. The only thing worse? Watching a little one suffer at your side.

“I decided to sell drugs to make a living for me and my child. And it put
my child in danger.”

This was the tragic reality for too many mothers in Sarasota, abandoned in marriage,
trapped in the grip of addiction or caught unprepared by a sudden loss of income, home,
or support. Living on the streets taught them a series of painful lessons — lessons they

desperately wanted to keep their children from having to learn.

“The FAITH program is really an opportunity for people to go from homelessness to self-sufficiency.

Imagine that — going from homelessness to home ownership.”

The FAITH program starts with transitional living for homeless families with children.
Twelve furnished apartments are offered to residents, rent-free, for up to one year. As a
result, the most vulnerable among us are saved from daily despair, hunger, and violence.

But that’s just the beginning.

“They taught me how to be ambitious. More goal-oriented. They had me set goals ... to this

day, I still set goals.”

To stay in the program, residents must do the hard work of self-improvement. They must

hold full-time jobs, save their money, and repay their debts. They undergo intensive



classes in life skills and money management; they accept accountability, responsibility,

and structure. Most important, they also embrace the truth that they are worthy.

“To watch your life go into shambles and then to watch it come back up ... you think, Wow.

2

I thought it was going to be terrifying and horrible, and it’s not.

Through skills learned and changes made as participants of FAITH, families free them-
selves from lives of day-to-day survival. Children no longer despair through empty
weeks, and mothers no longer fear for their safety at night. A brighter future awaits them

all — and a tragic cycle of suffering is stopped — through your support.

“It’s hope. It’s giving somebody a chance when they didn’t have any options. It’s an amazing

opportunity — and a blessing.”



CARING PARTNERS ADULT DAY
ROCHESTER, MN

“Peter and I have been married almost 58 years. Three years ago, he started to come to me and

say, ‘[ can’t remember.”

As difficult as it is to watch a loved one slowly lose strength, as painful as it can be to see
a spouse succumb to dementia, it’s often even harder still to serve as a full-time caregiver.
In many cases, the task becomes an all-encompassing duty — a joy and privilege, yes, but

also a drain on strength and spirit.
“There still is value in their lives.”

The Salvation Army of Rochester started the Caring Partners Adult Day Program to
enhance the quality of life not just for physically and mentally challenged adults, but also
for spouses and children sacrificing time and energy to keep their loved ones at home.
Recognizing that caregivers need their own breaks and spiritual boost, the Army set up

Caring Partners to enrich all participants’ lives.

“I know he’s safe and that he’s able to enjoy his stay. And I can get errands done and things
that, when I have him, are a little harder for me to do. So coming here has been a real plea-

sure for both of us.”

The Caring Partners program promotes independence, but thrives on community. Lively
discussions occur between men who once sat tragically silent. Widows return home in
the evening with tales of dancing and dining out. Music, laughter and friendship fill days
once devoted to simple survival. And devoted caretakers are given some time to devote

to their own well-being.
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“He comes in, and he spends the most wonderful day. And when I pick him up, he is just as

happy as can be.”

The end result is blessings for everyone: those who once saw deteriorating lives have a
newfound sense of connection. Caregivers bask in the daily gifts of rest and reenergized

loved ones. And families thrive in the face of challenge together, happy, at home — where

their hearts beat fastest.
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KEEP A JOB
WILMINGTON, DE

“I left with two bags and three children.”

Surviving a recession while employed is hard enough. But staying afloat when jobless —
and with children? Nearly impossible. You might have energy, support, and faith; still,

without a job, you soon lose hope.

“Between divorce and the economy, and having to quit my job to take care of my girls ... it just

all went downhill from there.”

The reasons for unemployment vary, but the outcome is always the same: Housing is
jeopardized. Meals get scarce. Families dealing with death, divorce, or health issues suffer
twice. And already-fragile spirits sink deeper into despair and resentment. The added

strain makes finding work hard and keeping work even harder.
The Salvation Army of Wilmington saw this and stepped in with Keep A Job.

“They were here for me. They were thinking of me. As long as I did my part, they would meet
me halfway.”

As the name implies, Keep A Job does more than find participants employment. Yes, the
program starts with courses, classes, and successful placement. But it also engages the
spirits of those who need counseling and support. To foster positive outlooks that lead to

greater success at work.

“It makes you feel like doing more. Like you’re a little accomplished, and you can keep movin’ on.”

12



More than gentle pushing, the program also tugs — with well-timed incentives designed
to keep clients employed, advancing, and focused. Time on the job is rewarded with gift
cards for food, gas, and clothing, so struggling parents can concentrate on their work
without outside worry. Army staff and volunteers both mentor and motivate, taking the

time not just to speak and suggest, but also to listen.

“The people at The Salvation Army really want you to better yourself. They’re really concerned

about you as a person and not just as a worker.”

The end result is so much more than finding steady employment. For some, it’s keeping a
home that had teetered on the brink of foreclosure. For others, it’s a Christmas piled with
presents where last year there were none. For all, it’s a way to keep the community healthy,

hopeful, and proud — a place where, despite the down economy, things are looking up.

“The Salvation Army is one of the reasons we’re still pumpin’ through ... still on the rise.”

13



YOUTH INTERVENTION SHELTER
HILO, HI

“I wanted to come home, but ... my mom didn’t want me. She had every say in everything,

and she chose ‘No.”

They come from broken homes, often as victims of abuse. They come from county jails,
trapped in cycles of desperate survival. They come to us homeless, rebelling and suspicious,
often in search of nothing more than a meal and bed for the night. But when they go?

They leave with self-worth. Purpose. Potential. And hope.

“They knew my name, and they knew whatever was on the police form. I wouldn’t tell them

anything else. I was in pieces.”

The Youth Intervention Shelter of Hilo is part of a larger family intervention program,
founded to address the growing problem of at-risk youth — teens who have fallen through
the cracks of a system more focused on the very young or institutionalized. With doors

always open, the program accepts as many teens as they have seats, rooms, or beds.
“Here in Hawaii, we call family ‘ohana.” That’s what we are — a big ohana.”

Staffers take immediate steps to serve as extended family, providing meals, beds,
showers, and phones with no questions asked. They also pour out encouragement and
nonjudgmental counseling. Teens are not lectured, punished, or pushed; instead,
they’re simply treated with basic respect and human kindness. Some are given rides to
school. Many get trained in communication, hygiene, and socialization. All are taught

to recognize the potential in their lives.

“It just made me feel like I was important. I was someone ... and I could make it in life.”

14



Thanks to your donations and the work of our volunteers, runaways get a place to call
home. Juvenile offenders are given more positive outlets for expression. Teens who
might otherwise beg or steal are taught to be self-sufficient. And all are assured daily

that they are valuable children of God.

“The Salvation Army is my family. My hope. My everything. Without them, I seriously doubt
that I’d be alive today.”
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2008 FINANCIAL SUMMARY
ONWARD

This summary represents a combination of data extracted from the Audited Financial
Statements of six corporations. Four of these — the Central Territory, the Eastern Territory,
the Southern Territory, and the Western Territory — supervise 7,773 centers of operation
throughout the United States, including Puerto Rico, Guam, and the Marshall Islands.
The two remaining corporations are the World Service Office and the National Corporation.

Inter-corporation transactions have been eliminated for presentation purposes.

The Salvation Army (the “Army”) has successfully rendered service in America since 1880
by maintaining conservative financial policies, enabling us to meet basic human needs
without discrimination. Operating support represents funding provided by outside sources
for the ongoing operations of the Army. Revenues are classified as operating or non-
operating, based on donor restrictions and/or designations by the corporate Board

of Trustees.

During 2008, the Army spent $3.05 billion serving people, up from $2.88 billion the prior
year. Eighty-two cents of every dollar spent, or $2.5 billion, went toward program services;
the remainder was accounted for by management and general expenses of $375 million
and by fundraising costs of $169 million. Approximately 72% of these expenditures were
funded by public and other operating support received during the year, with the
remaining funding provided by the release of net assets that were previously donor-restricted

or board-designated for long-term projects.

Total public support — both operating and non-operating — was $1.76 billion, changed
from $2.01 billion in 2007. It comprised $837 million of general contributions, $413
million of legacies and bequests, $429 million of gifts in kind, and $85 million of allocations

from local United Way and similar funding organizations.
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During 2008, other operating and non-operating revenue decreased net assets by $561
million, as opposed to an increase of $1.78 billion in the prior year. Other revenue was
comprised of program service fees of $131 million, sales to the public of $532 million, a

net investment loss of $1.27 billion, and miscellaneous other revenue of $42 million.

In addition, fees and grants were given to the Army from various government agencies

totaling $366 million for 2008, down from $370 million in the prior year.

About 54% of the Army’s net assets consist of land, buildings, and equipment
($3.32 billion), plus invested board-designated reserves for future capital expenditures,
ongoing facilities maintenance, and specific programs ($1.74 billion). The remainder
primarily comprises investment of donors’ temporarily restricted gifts and permanently

restricted endowments.

“Doing the Most Good” for those in need is our highest goal. We pledge to maintain
the highest standards of financial accountability to earn your continued trust. To that
end, Salvation Army centers are audited by independent certified public accountants

in accordance with generally accepted accounting principles.
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FINANCIAL HIGHLIGHTS
INCOME
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FINANCIAL HIGHLIGHTS
EXPENSES
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FINANCIAL HIGHLIGHTS
STATISTICAL HIGHLIGHTS

CENTERS OF OPERATION

Corps 1,252
Outposts and Service Centers 183
Rehabilitation Centers 155
Thrift Stores 1,361
Community Centers, Boys/Girls Club 356
Child Day Care Centers 127
Adult Day Care Centers 17
Senior Citizen Centers 267
Group Homes/Temp Housing 562
Permanent Residences 73
Medical Facilities 52
Service Units 3,037
Camps 46
Divisions 40
Training Colleges 4
Other 241
TOTAL Centers of Operation 7,773
PERSONNEL

Officers 3,569
Cadets 262
Soldiers 106,914
Members 403,967
Employees 63,060
Volunteers 3,418,783
Advisory Organization Members 55,580

GROUP MEETING ATTENDANCE

Outdoor Meetings 420,786
Sunday School 2,384,403
Sunday Meetings 5,362,975
Weekday Public Meetings 2,155,962
Group Activities 9,995,923
Music Organizations 953,850
Other 5,980,824
TOTAL Group Meeting Attendance 27,254,723
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FINANCIAL HIGHLIGHTS
STATISTICAL HIGHLIGHTS

PEOPLE SERVED

Basic Social Services 15,383,700
Holiday Assistance 4,138,387
Summer & Day Camps 223,741
Disaster Assistance 1,600,554
Persons Visited in Institutions 2,821,936
Job Referrals 84,575
Correctional Services 439,039
Community Centers Participants 1,069,033
Day Care 172,409
Senior Citizens 856,073
Substance Abuse 317,718
Medical Care 43,718
Institutional Care 1,049,722
Missing Persons 9,495
Transportation Provided 894,261
TOTAL Persons Assisted 29,104,361
SERVICES

Meals Served 69,053,263
Lodgings Supplied 10,047,992
Welfare Orders - Cash Grants 6,783,693
Tangible Items Distributed — 20,539,184

Clothes, Furniture, Gifts
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LEADERSHIP
ONWARD

NATIONAL LEADERSHIP

COMMISSIONER ISRAEL L. GAITHER
National Commander

COMMISSIONER EVA D. GAITHER
National President for Women’s Ministries

COLONEL DAVID JEFFREY
National Chief Secretary

CENTRAL TERRITORY

COMMISSIONER BARRY C. SWANSON
Territorial Commander

COMMISSIONER E. SUE SWANSON
Territorial President for Women’s Ministries

COLONEL PAUL R. SEILER
Chief Secretary

EASTERN TERRITORY

COMMISSIONER LAWRENCE R. MORETZ
Territorial Commander

COMMISSIONER NANCY A. MORETZ
Territorial President for Women’s Ministries

COLONEL R. STEVEN HEDGREN
Chief Secretary
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SOUTHERN TERRITORY

COMMISSIONER MAXWELL FEENER
Territorial Commander

COMMISSIONER LENORA FEENER
Territorial President for Women’s Ministries

COLONEL TERRY W. GRIFFIN
Chief Secretary

WESTERN TERRITORY

COMMISSIONER PHILIP W. SWYERS
Territorial Commander

COMMISSIONER PATRICIA L. SWYERS
Territorial President for Women’s Ministries

COLONEL WILLIAM HARFOOT
Chief Secretary
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NATIONAL ADVISORY BOARD

CHAIRMAN, NATIONAL ADVISORY BOARD
MR. ROBERT J. PACE

Advisory Director

Goldman, Sachs & Company

Rancho Santa Fe, California

MR. MARK ABELS
Consultant

Media & Public Relations
St. Louis, Missouri

MR. ROBERT W. ALSPAUGH
CEO — Retired

KPMG International

Carmel, California

MRS. CHARLOTTE JONES ANDERSON
Executive Vice President

Dallas Cowboys Football Club

Irving, Texas

MR. MARC Y. BELTON
Executive Vice President
General Mills, Inc.

Minneapolis, Minnesota

MR. DAVID W. BOWER

Chairman & CEO

Data Computer Corporation of America
Ellicott City, Maryland

MRS. DEBORAH C. BRITTAIN

Past President

Association of Junior Leagues International, Inc.
Princeton, New Jersey

28

MR. ROBERT L. BYERS
Chairman

Byers’ Choice Ltd.
Chalfont, Pennsylvania

MR. ALLEN CHAN
President & CEO
Resource Mosaic
Atlanta, Georgia

MRS. MARLENE KLOTZ COLLINS
Director of Community Relations — Retired
NewsChannel 3 & WB 3 (Belo)

Phoenix, Arizona

MR. RICHARD DAVIS
President & CEO — Retired
Dearborn Development Co.
Alamo, California

MR. WAYNE DRINKWARD
President & CEO

Hoffman Construction Co.
Portland, Oregon

MR. DAVID R. FRAUENSHUH
CEO

Frauenshuh Companies
Bloomington, Minnesota

MRS. JOYCE GLAZER
Philanthropist
San Diego, California

MRS. SALLY HARRIS

Vice Chairman

Albert Schweitzer Fellowship
New York, New York
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MR. C. SCOTT HARTZ
Principal

The Hartz Group
Philadelphia, Pennsylvania

MRS. KAY COLES JAMES
President

The Gloucester Institute
Alexandria, Virginia

MR. DALE E. JONES
Vice Chairman
Heidrick & Struggles
Washington, D.C.

MRS. GENE JONES
Dallas Civic and Philanthropic Leader
Dallas, Texas

MRS. ELIZABETH B. KOCH

Chairperson of the Board, Kansas Cultural Trust
President, Fred C. & Mary R. Koch Foundation
Wichita, Kansas

MR.JAMES LANDEN
President

Security National Bank
Omaha, Nebraska

MR. BOBBY LYLE
Chairman, President & CEO
Lyco Holdings Inc.

Dallas, Texas

MR. CRAIG G. MATTHEWS
Vice Chairman & COO — Retired
KeySpan

Basking Ridge, New Jersey
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PASTOR MILES McPHERSON
The Rock Church
San Diego, California

MS. DOROTHY NICHOLSON
President

Nicholson Interests

Houston, Texas

MR. ROBERT J. PACE
Advisory Director

Goldman, Sachs & Company
Rancho Santa Fe, California

MR. VERNON PARKER
Founder

VBP Group

Phoenix, Arizona

MR. WILLIAM J. RADUCHEL
Independent Director, Angel Investor
& Strategic Advisor

Great Falls, Virginia

MR. PHILIP RUSSELL
Principal

Graham, Murata, Russell
Honolulu, Hawaii

MR. CHARLES V. SEDERSTROM
Partner

Erickson & Sederstrom, LLC
Omaha, Nebraska

MR. DONALD G. SODERQUIST
Senior Vice President & COO — Retired
WalMart Stores, Inc.

CEO, OnCourse LLC

Rogers, Arkansas
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MR. DONALD W. STRANG, JR.
Chairman — Retired

Strang Corporation

Cleveland, Ohio

MRS. MARY L.G. THEROUX
Senior Vice President & Director
The Independent Institute
Oakland, California

MR. FRANK VIZCARRA

VP Restaurant Support Group — Retired
McDonalds Corporation

President, The Vizcarra Consulting Group LLC
Carlsbad, California

MR. RICHARD B. WILLIAMSON
Chairman of the Board & CEO
T.D. Williamson, Inc.

Tulsa, Oklahoma

MR. EDWARD WINDERS
Chair

Voices for Global Change
Alexandria, Virginia

MR. CHARLES J. WYLY, JR.
Entrepreneur — Former Chairman,
Michaels Stores, Inc.

Dallas, Texas
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PAST CHAIRMAN CIRCLE

MR. RICHARD H. BERTHOLDT
Vice Chairman — Retired
PriceWaterhouseCoopers

New York, New York

MR. ARTHUR J. DECIO
Chairman of the Board
Skyline Corporation
Elkhart, Indiana

MR. DONALD V. FITES
Chairman — Retired
Caterpillar Inc.

Peoria, Illinois

MR. EDSEL B. FORD II
Board of Directors

Ford Motor Company
Dearborn, Michigan

MR. HARRY V. LAMON, JR.
Principal

Lamon & Sherman Consulting, LLC
Atlanta, Georgia

MR. STEVEN S. REINEMUND
Dean of Business

Wake Forest University
Winston—Salem, North Carolina

MR. B. FRANKLIN SKINNER
Chairman & CEO — Retired

Bell South Telecommunications, Inc.
Atlanta, Georgia
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LIFE MEMBERS

MRS. RUTH SHARP ALTSHULER

Chairperson, Carr P. Collins Foundation

Chairperson, Sharp Foundation
Dallas, Texas

MR. RALPH O. GLENDINNING
Chairman — Retired

Glendinning Companies

Hobe Sound, Florida

MRS. MARGOT PEROT
Board of Directors
Dallas Museum of Art
Dallas, Texas

MR. ARTHUR J. DECIO
(see Past Chairman Circle)

MR. B. FRANKLIN SKINNER
(see Past Chairman Circle)
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EMERITUS MEMBERS

MR. RICHARD H. EYMAN
Corporate Director — Retired
J. Walter Thompson

Salem, South Carolina

MR. DONALD C. FANTA
President & CEO — Retired

DCEF Corporation Investment Banking

Columbus, Ohio

MR. ROBERT GARCIA
President

Robert Garcia & Associates, Inc.
Washington, D.C.

MR. RICHARD G. HAGERTY
Real Estate Development
Modesto, California

MR. WORTH HOBBS
President — Retired
Alcoa Foundation
Pittsburgh, Pennsylvania

MR. MARVIN D. HEAPS
Chairman of the Board

ACTS Retirement-Life Community
West Point, Pennsylvania

MR. JERRY V. JARRETT
Chairman & CEO — Retired
Ameritrust Corporation
Venice, Florida

MR. JERRY JONES

Owner & General Manager
Dallas Cowboys Football Club
Irving, Texas
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VADM MICHAEL P. KALLERES, USN (Ret.)
President

Dare to Excel, Inc.

Jacksonville, Florida

MR. JONATHON E. KILLMER
Partner — Retired
PriceWaterhouseCoopers LLP
Scottsdale, Arizona

MR. GEORGE B. McCULLOUGH
Vice President — Retired

Exxon Corporation

Houston, Texas

MRS. MARILYN QUAYLE
President

BTG, Inc.

Scottsdale, Arizona

MR. E. RICHARD RATHGEBER
CEO & Managing Partner
Southwest Constructors, Inc.
Austin, Texas

MR. EDWARD C. RUFF
COO — Retired

Wachovia Securities, Inc.
Charlotte, North Carolina

MR. WILLIAM T. SLICK, JR.
Senior Vice President — Retired
EXXON

Houston, Texas

MR. TIMOTHY W. SWAIN II
Partner

Swain, Hartshorn & Scott
Peoria, Illinois

MR. CHARLES D. TOWERS, JR.
CEO — Retired

Rogers, Towers, Bailey, Jones & Gay
Jacksonville, Florida

MR. RICHARD TUCKER
Chairman & CEO — Retired
Tri—State Bank

Denver, Colorado

MR. DONALD C. WILSON
Vice President — Retired
U.S. West Communications
Seattle, Washington

MR. CHARLES E. ZEIGLER, SR.
Chairman of the Board — Retired

Public Service Company of North Carolina
Gastonia, North Carolina

The Salvation Army in the United States is divided into four territories. The National Commander and
the National Chief Secretary serve in coordinating capacities. Each territorial commander operates under
the general policies laid down by International Headquarters in London. National policy is established
by the Commissioners’ Conference, over which the National Commander presides. Thus, while the local
leadership adjusts to meet the conditions in each community, all officers are subject to the same broad,

overall policies.
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ABOUT THE SALVATION ARMY
ONWARD

“Doing The Most Good.” In these four words, our mission — to feed, to clothe, to comfort, to
care. To rebuild broken homes and broken lives. By walking with the addicted, we can lead
them to recovery. In fighting hunger and poverty, we can feed and nurture the spirit. And,
in living and sharing the Christian Gospel by meeting tangible needs, we give the world a

lasting display of the love behind our beliefs.

The Salvation Army operates 7,773 centers in communities across the United States.
These include food distribution, disaster relief, rehabilitation centers, anti-human
trafficking efforts, and a wealth of children’s programs. Our work is funded through
kettle donations, corporate contributions, and the sale of goods donated to our Salvation
Army Family Stores. Eighty-two cents of every dollar we spend supports our various
missions across the country. We are a tax-exempt 501(c)(3) organization, and contributions
are deductible for Federal Income Tax Purposes to the extent permitted under Section

170(b)(2) for corporations.

An international movement, The Salvation Army is an evangelical arm of the universal
Christian Church. Our message is based on the Bible, and our ministry is motivated
by the love of God. We preach the Gospel of Jesus Christ and meet human needs in His

name without discrimination.
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