
Partnership Summary of Warranties 

Meyer Burger Warranty: 
For all modules, we offer an industry-leading warranty package under German law. Our 
modules come with standard product guarantees of 25 years (glass-foil) or 30 years 
(glass-glass). In addition, we guarantee reliable and stable performance for decades: that 
performance for all modules will still be at 92 percent a"er 25 years. For our glass-glass 
modules, we even guarantee over 93 percent a"er 30 years. Click HERE for full warranty. 

Span: 
Each Span Panel is warranted at the original address of installation to the original 
purchaser (and to each subsequent authorized owner of the original address of 
installation, who provides proof of ownership) defects in materials and workmanship for a 
period of ten (10) years (the “Warranty Term”). The Warranty Term shall commence three 
(3) months a"er the product is shipped from Span, regardless of the date of installation. 
Click HERE for full warranty. 

Tesla Powerwall: 
(1) Your Powerwall will be free from defects for ten years following its initial installation 
date; and 
(2) Your Powerwall will have an energy capacity of 13.5 kWh on its initial installation date, 
and will retain energy capacity as shown in the table below. Click HERE for full warranty. 

Provia: 
Lifetime Limited Transferable Warranty. Click HERE for full warranty. 

Ring: 
When you purchase a new or Certified Refurbished Device, we warrant the Device against 
defects in materials and workmanship under ordinary consumer use for one year from the 
date of original retail purchase. During this warranty period, if a defect arises in the 
Device, and you follow the instructions for returning the Device, we will at our option, to 

Application Energy Retention Operating Limitation

Solar self-consumption or time-based control, 

and backup

70% at 10 years 

following initial 

installation date

Unlimited cycles

Any application not listed above, or any 

combination of applications that includes one not 

listed above

70% at 10 years 

following initial 

installation date

37.8 MWh of aggregate 

throughput 

https://www.meyerburger.com/en/solar-module
https://www.span.io/warranty
https://tesla-cdn.thron.com/static/TGEX2H_powerwall-2-ac-warranty-en-us_NBDTBQ.pdf?xseo=&response-content-disposition=inline;filename=%22powerwall-2-ac-warranty-en-us.pdf%22
https://entrylink.provia.com/entryLINK/doc.aspx?id=1090


the extent permitted by law, either (i) repair the Device using either new or refurbished 
parts, (ii) replace the Device with a new or refurbished Device that is equivalent to the 
Device to be replaced, or (iii) refund to you all or part of the purchase price of the Device. 
This limited warranty applies, to the extent permitted by law, to any repair, replacement 
part or replacement device for the remainder of the original warranty period or for ninety 
days, whichever period is longer. All replaced parts and Devices for which a refund is 
given shall become our property. This limited warranty applies only to hardware 
components of the Device that are not subject to accident, misuse, neglect, fire or 
damage from other external causes, alteration, or repair. Click HERE for full warranty and 
optional extended warranty. 

Solar Edge: 
This SolarEdge Technologies Ltd. Limited Warranty covers defects in workmanship and 
materials of the below-listed products for the applicable Warranty Period set out below 
(the “Products”) Click HERE for full warranty: 

Power optimizers: 25 years commencing on the earlier of: (i) 4 months from the date the 
power optimizers are shipped from SolarEdge; and (ii) the installation of the power 
optimizers, provided, however, that for the module embedded power optimizers (CSI and 
OPJ models), the Warranty Period shall not exceed the maximum of (1) the module 
product warranty and (2) the module power warranty periods provided by the applicable 
module manufacturer. 

Inverters, Safety & Monitoring Interface (SMI), Auto-transformer, Backup Interface: 12* 
years commencing on the earlier of: (i) 4 months from the date the products are shipped 
from SolarEdge; and (ii) the installation of the products. 

StorEdge Interface: 10 years commencing on the earlier of: (i) 4 months from the date the 
Interfaces are shipped from SolarEdge; and (ii) the installation of the Interfaces. 

ZigBee Gateway, Commercial Gateway, Firefighter Gateway, Smart Energy products, 
Cellular Communication Products, RS485 Plug-in, Energy Meter, Smart EV Charger: 5 
years commencing on the earlier of: (i) 4 months from the date the product is shipped 
from SolarEdge; and (ii) the installation of the product. Warranty duration of wireless 
communication products is the same whether or not the product is pre-installed in the 
inverter. 

Iron Ridge: 
For products sold a"er April 1, 2022, IronRidge provides, to the original purchaser of the 
Products from IronRidge, and any subsequent owner of the Products, subject to 

https://ring.com/warranty
https://www.solaredge.com/sites/default/files/solaredge-warranty-may-2021.pdf


assignability below ("Purchaser"), the following warranties for "Products" (defined as 
products manufactured by IronRidge or QuickMount PV, including BX Chassis and Jaybox 
but excluding other polymeric components) and installed properly and used for the 
purpose for which the Products are designed (collectively the "Warranty"), commencing 
on the earlier of (i) the date of complete installation of the Products or (ii) 30 days a"er the 
initial purchase of the Products from IronRidge. Click HERE for full warranty: 
 
a) for a period of five years, Products with finishes (excluding Products that are mill 
finished and excluding surface finish of BX Chassis) will be free of visible defects, peeling, 
or cracking; and 
b) for a for a period of 25 years (except for Jaybox, for which the period is 10 years), 
Products will be free of defects in materials and manufacturing which materially impair the 
use of the Product for the purpose for which it was designed. 

Panasonic: 
Limited Warranty for EverVolt® Photovoltaic Modules. This Limited Warranty for EverVolt 
Photovoltaic Modules (this “Limited EVPV Warranty”) includes limited warranties that 
apply to solar photovoltaic panel models with model numbers EVPVxxx, EVPVxxxK, 
EVPVxxxH and EVPVxxxPK series (xxx = rated power) (“Product”) and sold by 
PANASONIC ECO SYSTEMS NORTH AMERICA, Division of Panasonic Corporation of 
North America, a Delaware corporation (“Panasonic USA,” “us,” “our” or “we”), or any of its 
affiliated companies, divisions or units. This Limited EVPV Warranty is transferable to any 
owner of the original installation location or any subsequent title holder (each an 
“Owner”) of the Product, so long as the Product remains installed at the original 
installation location, and upon satisfactory proof of succession or assignment. Click HERE 
for full warranty.

https://files.ironridge.com/pitched-roof-mounting/resources/brochures/IronRidge_Limited_Warranty.pdf
https://ftp.panasonic.com/solar/warranty/evp_limited_warrranty.pdf

