
PASS IT ON PROGRAM 

FREQUENTLY ASKED QUESTIONS 
 

1. Do I have the right to transfer my Patriots Season Ticket Member account? 

Season Ticket Members may request to transfer their account(s) by completing the Pass It On Request Form, available at 
https://www.patriots.com/tickets/season-tickets-waitlist. The Patriots will review all proposed transfers and have the right 
to approve, condition or reject the proposed transfer in its sole discretion. As indicated in the Pass It On Request Form, the 
Patriots’ decision is final and non-appealable. 
 

2. What factors do the Patriots consider when reviewing a Pass It On transfer request? 

The Patriots will consider how long the transferor has licensed the season tickets, the relationship of the transferor and the 
transferee, the number and location of the seats involved in the proposed transfer, and the availability of seats in general.  
Among other things, the Patriots will try to balance the transfer request with the goal of allowing Season Ticket Waitlist 
members to obtain season tickets. Transfer requests are more likely to be granted for Season Ticket Members that have 
remained in good standing and have been a Season Ticket Member for at least [five] seasons.  

 

3. What is the deadline to submit a transfer request form? 
 

Request forms must be submitted on or prior to February 1st to be considered for the following NFL season. 
 

4. What are the advantages of transferring a Season Ticket Member account? 

An approved transfer request will allow the transferee to become the new Season Ticket Member of record on an account, 
and provide the new Season Ticket Member the same privileges that the prior Season Ticket Member of record had. When 
requesting seating section assignment, the new account will retain the seniority of the original account if the transferee is a 
new Season Ticket Member, although the new season ticket account will have a different account number. Existing Season 
Ticket Members who are transferees of additional season ticket accounts will maintain their existing Season Ticket Member 
seniority. 
 

5. Can I designate some, but not all, of the seats in my Season Ticket Member account to be transferred? 

Yes, if you have multiple seats in your season ticket account, you can request to transfer season tickets for a portion of the 
tickets in your account. If the transfer request is approved, you will remain a Season Ticket Member for the number of 
tickets that remain in your account. 

 

6. Are there any ticket accounts that cannot be transferred? 

The Pass it On Program only applies to season ticket accounts in the Stadium bowl.  
 

7. If the Season Ticket Member of record has passed away, can the Member’s family request to transfer the 
account? 

 
Yes. In this situation, family members of the Season Ticket Member of record can submit a request to transfer the account 
into someone else’s name, and the Patriots will review the request. If family members cannot agree upon the transferee(s), 
the Patriots reserve the right to revoke the account. 

 
 

https://www.patriots.com/tickets/season-tickets-waitlist

