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Children Continue to Learn 

Companies are adapting by
adjusting their product mix,

embracing ICT use, or
relocating internally 

Ukraine Remains Resilient

Health clinics in community open in
past month 

(% of respondents)

open closed partly opened

Distribution of income by
source

 (% of total income)
pension social assistance wage income

agricultural income self emp.
remittances and other

National Poorest 40%
of the

population
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Format of learning delivered in past
school week (% of enrolled school

age children)
in person blended

no teachingremote\online

The World Bank’s monthly “Listening to Ukraine” survey of over 2,000 households, April-June 2023 data.
World Bank Business Survey of 280 Ukrainian SMEs and 82 multinational companies, conducted in Spring 2023.

Firms have experienced significant disruptions to their operations, but they keep going. 
1 in 5 businesses, particularly large firms, suffered damages or had assets stolen.
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Most firms have proven resilient
and continue operating, although
at low capacity (44% average
capacity utilization)
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Many firms proactively responded
through digitalization, innovation
and finding new markets and
clients
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Most multinational companies (MNCs)
did not reduce investments and nearly
half invested in new assets or repairs
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Listening to Ukraine Survey: What People Say 

Social Support to Vulnerable
Households Is Essential Health Clinics Remain Open 

Surveying Businesses: How Private Firms Endure and Continue to Run

Businesses continue to
operate at low capacity 

International firms remain
committed to working in

Ukraine
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Supporting 10 million pensioners, 500,000 teachers, 145,000 public servants, and
56,000 first responders.
Providing emergency medical equipment and supplies for more than 530 hospitals,
maintaining critical healthcare in areas under siege. 
Providing 4 million people with subsidized medicines and/or medical products. 
Distributing 2.1 million routine childhood vaccines. 
Procuring of 28 million COVID-19 vaccines. 
Enabling 2,300 healthcare providers to complete training to care for victims of gender-
based violence.
Enabling some 11,000 Ukrainians to access critical mental health care.
Enabling nearly 70,000 people to access rehabilitation services for mental and physical
trauma.
Supporting import of $164 million of essential goods and export of $64 million of grain.
Restoring 8,300 households after damage from strikes.

Donor Support
The World Bank has mobilized $38 billion in commitments and pledges through innovative
instruments including public and private loans on its own balance sheets, loans guaranteed by
partners, donor grants, guarantees, and other equity and risk sharing instruments. 
94% of the mobilized capital is from Ukraine’s partners channeled through World Bank operations.
This support is reaching more than 13 million Ukrainians, including: 

Donor resources channeled through the World Bank have been essential for
Ukraine’s public service delivery, essential repairs and private sector activity

More info: www.worldbank.org/ukraine
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Administrative Capacity and Fiscal Support Repair and Recovery of Critical Infrastructure and Services
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http://www.worldbank.org/ukraine

