\(QITIZENS A new Citizens Single Sign-0n allows for faster and more secure access to the applications that matter the
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Forgot Password

To reset your password as an External User:

Enter the email address you used to sign up with Citizens, then click SEND VERIFICATION CODE. 2 Enter the VERIFICATION CODE you received in email and click CONTINUE.
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Forgot Password Forgot Password
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* Email Address
youremail@domain.com

Verification code

Verification code

Send verification code

965656
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You will receive an email from Microsoft with a verification code.* Check your Spam or Junk folder if it
does not show in your Inbox.

3 Enter your NEW PASSWORD, confirm your NEW PASSWORD, then click CONTINUE.
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A new Citizens Single Sign-0n allows for faster and more secure access to the applications that matter the

|T|ZENS SI ng |e Slg n—on (SSO) most. This guide walks you through the process of securely authenticating for self-service password resets.
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Logging into Centerpoint

Suppliers can access the Centerpoint platform by using the login credentials they received at the email address they used to register.

Supplier (External) User Login
Enter your EMAIL ADDRESS and PASSWORD, then click SIGN IN.
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Good morning,

Email Address

Sign in with your email address
Password Forgot your password?
Email Address

Password Forgot your password?
|. ........... ] Sign in

By clicking Sign in, | agree to the Citizens Terms and Conditions.
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