
Electronic Data Exchange (EDI) Claims Submission

If a provider or provider office submits less than 1500 claims per month to Blue Shield, using
an approved Electronic Data Interchange (EDI) clearinghouse is probably best for the
provider/provider office.

Blue Shield’s approved EDI clearinghouses typically offer a variety of services that can help reduce
administrative costs by increasing office efficiency. An internet connection is required to submit
claims electronically.

Steps to enroll with a clearinghouse
To exchange electronic transmissions with Blue Shield using an EDI clearinghouse, follow
these simple instructions:

EDI Clearinghouse

Ability InstaMed
Cerner HDX Office Ally
Change Healthcare/McKesson Practice Insight
Dorado Systems SSI Group
Eligible API TransUnion Healthcare
eSolutions TriZetto Provider Solutions
Experian – Passport Waystar
Healthcare IP

Step 1: Choose a Blue Shield approved EDI clearinghouse from the list above.

Step 2: Contact the selected EDI clearinghouse to enroll and begin testing. If you are already
enrolled with one of these clearinghouses, please contact the clearinghouse directly for the Blue
Shield Payer ID for claims submission.

Step 3: After testing with the clearinghouse is completed, the exchange of electronic
transactions can begin.


