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NETWORK SERVICES

Take Control of Network Connectivity

Users expect fast online experiences - or they'll leave.
Managed network services deliver a secure, high-performance and resilient network,
customized for your business now and in the future.

Connectivity is a Key Link for Business Growth

“The network is the computer.” When a network is down, business stops. However, advanced network
technologies such as direct high-speed connections to telecoms and cloud providers remain a pipe dream for
many networking teams.

Network availability, performance, security, and resilience are each of the greatest importance. With so many
priorities, how can you get the network your business needs?

Create a Faster, Smarter Network

Whether you're serving up lots of content, have unpredictable network traffic or want to leverage IoT as part
of a digital transformation initiative, TierPoint can deliver reliable low-latency connectivity even in second- and
third-tier markets.

+ Maximize resiliency with multiple Tier 1 carriers in + Enhance business continuity and disaster recovery
our carrier-neutral facilities + Access network design and management expertise
+ Position data closer to your users + Increase agility with rapid deployment and 24x7 service

+ Connect directly to Azure and AWS clouds
+ Balance workloads across your entire network

Stand Out with High Performance and Low Latency Connections

Improve user experiences with TierPoint's coast-to-coast network of data centers with high-carrier density,
direct connections to public clouds, fast last-mile connectivity, and local processing for 1oT.

Maximize Uptime and Resilience

Ensure availability and resilience with premier network engineering, fiber infrastructure served by multiple Tier 1
carriers, redundant power, physical security, and 24x7 performance monitoring in our secure data center facilities.

Achieve Agility and Burstability

We offer software-defined networks (SDN), and multiple types of industry-standard fiber and copper cross-
connects that enable you to tap into advanced networking technologies including burstable bandwidth and
failover and recovery services.



Our Nationwide Network Brings the Internet Closer to You

e Data Centers & Solution Advisors

@ Solution Advisors

Ready, Set, Connect!

TierPoint has the expertise to simplify and strengthen each component of your network: within the data center, between
data centers, to and from AWS and Azure clouds, with users at the network edge, and across your whole network. And we can
manage your network to ensure it will work consistently for your business.

TierPoint can provide you with the following networking services and more, with easy portal-based management:

Internet Bandwidth

Choose from many high-quality options
in a carrier-neutral setting. Enjoy BGP-
capable connections with IPv4 and IPve
support and redundant hand-offs - all
monitored in the TierPoint Portal.

Interconnect Express (I1CX)

Create a high-performing network with
direct connections between our data
centers, even in second- and third-tier
markets, with SLAs up to 99.99%.

Cloud Connect
Express (CCX)

Confidently leverage public clouds with
low-latency, secure connections across
segmented networks to Microsoft Azure
and Amazon Web Services (AWS) clouds.

Load Balancing Services

Optimize network performance and
maximize asset utilization across your
entire network - including cloud and
on-premises - based on geographic
proximity and infrastructure health.

Cross Connects

Connect internet, private line and other
network services with industry-standard
cabling systems. TierPoint offers multiple
types of physical cross connects,
including copper and fiber.

Content Delivery
Networks (CDNSs)

Create a superior experience. CDNs help
you deliver a faster website that absorbs
unexpected load spikes and speeds page
loading of videos, images and large files.

Learn more

To schedule a call with a
network services advisor, reach

out to us at 844.267.3687
or by email:
sales@tierpoint.com.

About TierPoint
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A leading national provider of hybrid IT solutions, TierPoint helps organizations drive
performance and manage risk. No U.S. provider comes close to matching TierPoint's
unique combination of thousands of clients; more than 40 edge-capable data centers
and 8 multitenant cloud pods coast to coast; and a comprehensive portfolio of cloud
solutions, colocation, disaster recovery, security and other managed IT services. With
white-glove customer service, TierPoint professionals customize and manage agile
solutions that address each client’s unique needs.

tierpoint.com

© 2021 TierPoint, LLC. All Rights Reserved.



