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Unit 1

Positive Psychology: Definition, Basic Assumptions, Origin, Development. Historical
Antecedents- Religion and Philosophy, Modern Age, Psychology. Theory and Methods- Flow,
PERMA, Character Strengths and Virtues. Learned Helplessness

Unit 2

Positive Organizational Behaviour: Origin of POB, Psychological Capital — Hope, Self-
efficacy, Resilience and Optimism, PsyCap relationship with organizational outcomes. Maslow’s
Hierarchy of Needs. Mihaly’s Theory of Flow

Unit 3

Emotional Intelligence: Definitions, Scope, Emotions-the powerful drivers of growth,
Components of Emotional Intelligence, Models of Emotional Intelligence, Emotional
Intelligence at workplace, Measuring Emotional Intelligence, Enhancing Emotional Intelligence

Unit 4

Social Intelligence- Definition, Social Connections and Happiness, Wired for Connection,
Affiliation, Affection and Attachment, Family, Parenting, Friends. Active Listening and
Empathy, Compassion.

Unit5

Well-being: Domains of Well-being, Happiness, Measuring Happiness, Approaches to
Happiness, Authentic Happiness, Subjective Well-being, Kindness and Compassion- Altruism,
Random Act of Kindness, Evolved for Kindness. Scaling up kindness: contagious kindness,
elevation, and heroism
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