Alexandria Sheriff's Office, Program Participation

Participants in Programs Participants in Programs
25 18
16
20
14
12
15
10
10 8
6
5
4
0 2
July Aug Sept Oct Nov Dec Jan Feb March April May June
HFY23 OSHA 10 8 0 10 0
0
FY22 OSHA 10 0 0 0 0 0 8 0 8 8 0 0 0 July Aug Sept Oct Nov Dec Jan Feb  March  April May June
= FY23 GED 3 14 14 10 M FY23 Narcan Training 10 0 9 9
FY22 GED 5 7 5 0 7 7 6 7 7 7 7 6 FY22 Narcan Training 4 8 0 0 8 6 5 8 8 14 0 4
M FY23 Serve Safe Training 8 7 7 0 M FY23 English as a Second Language (ESL) 4 10 16 12
FY22 Serve Safe Training 0 0 0 0 0 0 0 0 0 9 0 9 FY22 English as a Second Language (ESL) 7 6 3 8 8 8 8 6 6 6 4 7
FY23 Flaggers Training 0 0 0 0 M FY23 Thinking for Change 0 0 0 0
FY22 Flaggers Training 0 0 0 0 8 0 0 0 22 12 0 11 FY22 Thinking for Change 0 0 0 0 0 0 0 0 0 0 0 0

Notes/Comments:
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M FY23 Male Re-Entry Participants

® FY22 Male Re-Entry Participants

W FY23 Female Re-Entry Participants
FY22 Female Reentry Participants

M FY23 Incremental Sentencing (Weekenders)
FY22 Incremental Sentencing (Weekenders)

M FY23 Home Electronic Monitoring
FY22 Home Electronic Monitoring

® FY23 Modified Work Release
FY22 Modified Work Release

Notes/Comments: Incremental sentencing resumed in February; HEM data includes court ordered and hospital details
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Court Service Unit

Intakes

Intervention, Prevention, and Education (IPE) Program # of Adults referred to become a mentor through the
100 20 Alexandria Mentorship Partnership (AMP)
90 18
80 1% 120
70 14 100
60 12
50 10 80
40 8
30 6 60
20
s I 'll 2|I||I||| .
O "Wy Aug Sept Oct MNov Dec Jan Feb March April May June 0 i 20
y Avg  Sep p y July Aug Sept Oct Nov Dec Jan Feb March April May June
WFY23 Domestic Relations 57 73 42 WFY23 IPE referrals made 2 2 9 2 0 i nm
FY22 Domestic Relations 77 93 84 68 67 65 51 42 72 44 63 66 FY22 IPE referrals made 1 1 5 16 18 5 1 6 5 5 4 4 July  Aug Sept Oct Nov Dec Jan Feb March April May June
HFY23 Juvenile Intakes 25 25 22 ®FY23 IPE cases assigned 5 4 4 4 mFY23 101 12 10
FY22 Juvenile Intakes 10 4 15 35 27 20 22 24 30 26 33 31 FY22 IPE cases assigned 0 2 5 7 12 1 7 6 3 6 7 1 FY22 3 6 5 3 1 4 7
Intakes Diverted Probation Average Daily Population
50.0% 60
45.0%
40.0% 50
35.0% 40
30.0%
25.0% 30
20.0%
15.0% 20
10.0% 10
5.0%
00% Ty ,ug Sept  Oct  Nov  Dec Jan Feb  March  April  May  June © Wy Aug Sept Oct Nov Dec Jan Feb March April May lune
=FY23 13.8% 3.8% 12.5% EFY23 39 43 49
FY22 10.0% 25.0% 38.5% 11.50% 20.00% 18.5% 24.1% 43.5% 12.1% 34.5% 387% 407% FY22 19 19 21 22 24 26 32 34 32 32 35 35
Notes/Comments:

- While the Alexandria Mentorship Partnership (AMP) began in 2006, tracking of referrals began in December 2021. The July 2022 number reflects the high number of referrals made at the AMP outreach event and online survey.
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Code Enforcement

Number of property maintenance and nuisance code cases Number of Property Maintenance code violations
initiated 160
600 140
500 120
400 100
300 80
60 ,/\
200
100 20
. 0
July  Aug  Sept = Oct Nov ~ Dec  Jan Feb  March April  May June July  Aug  Sept Oct Nov  Dec Jan Feb March April  May June
e—FY23 315 484 251 e FY23 54 71 26
FY22 156 139 166 201 141 134 134 112 121 103 264 246 FY22 63 51 95 89 79 65 58 38 138 105 71 66
Number of proactive inspection activities including surveys, Number of complaint and nuisance inspection activities
block inspections, notices and customer contact conducted, including notices, orders and customer contact
450 800
400 700
350 \ 600
300 500
250
400
200
150 300
100 200 -
50 100
0
July Aug Sept Oct Nov Dec Jan Feb March April  May June July Aug Sept Oct Nov Dec Jan Feb  March April  May June
e—FY23 384 154 104 e—FY23 63 739 213
FY22 265 272 120 244 147 238 162 143 189 152 264 147 FY22 232 218 221 190 170 187 251 211 188 124 240 309

Notes/Comments: Most code cites continue to be from trash, deferred maintenance violations and rodent activity on private property; Customer requested 311
complaints increased for property code violations and solid waste on private property.
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T&ES Operations

. 2500
Service Requests
2500 2000
2000
1500
1500
1000
1000
500 500 I I I
0 0 ]
July Aug Sept Dec Jan Feb March April May June July Sept Nov Dec Jan Feb  March = April May June
mFY23 Requests Received 1677 2066 1812 1542 WFY23 Brick Sidewalk Repairs 561 1131 608 388
FY22 Requests Received 1668 ~ 1862 = 1602 1404 1338 932 2139 1524 1807 1609 1777 1910 FY22 Brick Sidewalk Repairs 981 763 661 783 555 374 4 515 961 703 790 787
®FY23 Requests Closed 1695 2071 1894 1591 B FY23 Pothole Repairs 32 83 45 61
FY22 Requests Closed 1659 1666 1734 1301 1447 948 1810 1480 1921 1974 1728 1938 FY22 Pothole Repairs 38 46 64 49 34 37 88 257 264 2062 98 96
Work Orders CCTV Sewer Inspections
500 40000
450 35000
400 30000
350
25000
300
250 20000
200 15000
150
10000
100
50 5000 I
0 0
July Sept March April June July AUQ Sept March April June
mFY23 193 263 377 253 mFY23 77.9 1941.5 14609 8629
mFY22 446 345 403 361 303 379 133 306 344 451 255 291 ®FY22 11052 11680 21575 22825 24548 26449 7145 19866 27292 34456 4359 6470

Work orders for CCTV inspections include catch basins, gravity mains, drainage inlets, combined sewer assets,
manholes, sewer runs. Work performed includes preventative maintenance and reactive inspections based on
service requests.
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DEPARTMENT OF EMERGENCY AND CUSTOMER COMMUNICATIONS (DECC)

#0f 911 Calls Average Call Processing Time
8,000 2:52:48
7,000
2:24:00
6,000
1:55:12
5,000
4,000 1:26:24
3,000
0:57:36
2,000
1,000 0:28:48
0 " 0:00:00
July Aug Sept Oct Nov Dec Jan Feb March April May June e July Aug Sept Oct Nov Dec Jan Feb March April May June
mFY23 7,076 6,724 6,163 6,269 EFY23 20800  2:06 2:04 2:05
FY22 6,499 5,791 5,681 5,892 6,453 5,781 5,832 5,272 6,166 5,807 6,552 6,170 ®FY22 2:29:00 2:1500 2:0500 2:12:00 21400 20800 201:00 2.00:00 2:07:00  2:02:00
# of Emergency Dispatches # of Non-Emergency Calls
10,000 24,500
9,000
22,500
8,000
7,000 20,500
6,000
5,000 18,500
4,000
3,000 16,500
2,000
14,500
1,000
0 " 12,500
July Aug Sept Oct Nov Dec Jan Feb March April May June ’ July Aug Sept Oct Nov Dec Jan Feb March April May June
mFY23 7,439 7,787 7,250 6,924 mFY23 21,057 21,514 19,451 19,106
mFY22 8354 9,062 6,912 7,226 6,485 6,140 6,800 6,486 7,602 7,235 7,151 7,134 =FY22 22,113 21,252 21,100 20,963 20,228 20,216 20,722 18,496 20,282 19,089 20755 19,933
Notes/Comments:
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Commonwealth Attorney

Notes/Comments:

Misdemeanor Offenses Filed Against Adults Felony Offenses Filed Against Adults

300 140 - Misdemeanor and Felony data for FY23
September and October data is not yet

120 "
250 / / available from state records.
100

200 /
80
150
60
100
40
50 20
0
July Aug Sept Oct Nov Dec Jan Feb  March April May  June July Aug Sept Oct Nov Dec Jan Feb March April  May June
w—FY23 219 275 e—FY23 86 122
FY22 209 174 191 198 141 204 165 193 155 154 161 211 Fy22 97 60 68 85 56 61 78 93 74 72 69 78
Traffic Misdemeanor and Felony Offenses Grand Jury Indictments
250 25
200 20

10 SN 15

100 10
50 5
0 0

July Aug  Sept Oct Nov Dec Jan Feb March Aprii  May  June July Aug Sept Oct Nov Dec Jan Feb  March  April May  June
e—FY23 169 145 mFY23 11 11 14 16
FY22 140 142 124 112 118 140 128 151 127 206 148 137 FY22 0 22 12 14 7 13 8 16 16 13 13 9
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Department of Community and Human Services

Opioid Overdoses Temporary Detention Orders
12 40
35
10 30
25
8 20
15
6 10
5
4 0 I - I ul I b o
Jly  Avug  Sept  Oct Nov Dec Jan Feb  March  April  May  June
2 WFY23: Adults in the Area 24 29 20
FY22: Adults in the Area 14 29 35 24 23 17 21 27 36 27 24 27
0 - mFY23: Adults out of Area 9 8 5
July  Aug Sept Oct Nov Dec Jan Feb March April  May June FY22: Adults out of Area 4 7 12 10 6 6 8 9 8 2 5 7
®FY23:Non-Fatal 5 8 6 HFY23: Youth in the Area 1 2 1
FY22: Non-Fatal 6 5 4 4 4 4 10 2 7 1 5 4 FY22: Youth in the Area 1 0 0 0 1 0 0 0 0 0 2 0
W FY23: Fatal 0 8 0 WFY23: Youth out of Area 2 3 1
FY22: Fatal 0 1 0 0 0 1 0 0 0 0 1 0 FY22: Youth out of Area 0 0 2 0 3 1 0 0 1 0 0 0
Domestic Violence Hotline Calls Notes/Comments:
350
300
250
200
150
100
o [ ATTLIT
,
July Aug Sept Oct Nov Dec Jan Feb March April May June
W FY23: Family Violence 230 254 293
FY22: Family Violence 194 238 215 219 175 172 124 132 213 213 207 198
5 FY23: Family Violence Calls Adult/Child Females 169 208 244
FY22: Family Violence Calls Adult/Child Females 153 216 188 166 150 150 104 100 189 181 171 157
BFY23: Family Violence Calls Adult/Child Males 61 46 49
FY22: Family Violence Calls Adult/Child Males 41 22 27 53 25 22 20 32 23 32 36 41
m FY23: Non-Family Violence Calls 29 71 56
FY22: Non-Family Violence Calls 67 99 78 70 84 17 52 32 27 22 53 69
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CHS, continued

Foster Care Medicaid Expansion Program

90 35,000
80
30,000
70
60 25,000
50
20,000
40
30 15,000
20 10,000
10
0 5,000
July  Aug Sept Oct Nov  Dec Jan Feb March April  May June
W FY23: # of children in Foster Care (under 18) 69 69 64 65 0
. . July Aug Sept Oct Nov Dec Jan Feb March April May June
FY22: # of children in Foster Care (under 18) 78 84 81 79 79 75 74 70 69 71 71 72
— HFY23: Enrollees 9,554 9,688 9,869
W FY23: # of 18-21 year olds receiving Foster 16 17 19 18
Care services through Fostering Futures FY22: Enrollees 7,409 7,634 7,755 7,945 8206 8459 8696 8380 8970 9,177 9302 9,410
K . L M FY23: Persons receiving Medical Assistance 31,585 31,756 31,928
FY22: # of ?8 21 year olds recgvmg Foster 19 19 19 21 2 18 19 20 19 19 17 18 - : ;
Care services through Fostering Futures FY22: Persons receiving Medical Assistance 26,557 27,059 27,485 28,007 28,541 29,109 29,675 30,016 30,338 30,741 30,890 31,175
Homelessness
250
Notes/Comments:
200
150
100
50
0 I I
July Aug Sept Oct Nov Dec Jan Feb March April May June
M FY23: Total Entries to Emergency Shelter, Safe Haven, or Transitional Housing 148 142 149
FY22: Total Entries to Emergency Shelter, Safe Haven, or Transitional Housing 124 112 126 120 118 179 196 217 224 199 151 159
M FY23: Individuals Experiencing Homelessness for the First Time 42 35 46
FY22: Individuals Experiencing Homelessness for the First Time 23 12 23 19 12 23 21 19 19 15 18 13
™ FY23: Medically Fragile Homeless with APS Involvement 1 1
FY22: Medically Fragile Homeless with APS Involvement 0 0 0 1 0 2 2 2 2 2 0 0
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Alexand olice Department, Part 1 Crimes

The following offenses are captured by the date they were reported to APD, not the date they occurred. This is in line with NIBRS reporting requirements. The data is preliminary and subject to change so is not official and should not be
disseminated without permission from the Chief of Police. There may be discrepancies if prior month report is in draft on the date the data was queried. This document was updated by APD/CAS/ACC on 10/31/2022.

300 45
40
250
35
200
30
150 2
20
100
15
50
10
. ul s
July Aug Sept Oct Nov Dec Jan Feb March April May June
M FY23 Robbery 13 11 3 n
0
FY22 Robbery 10 7 7 3 6 7 9 6 7 10 12 5 July Aug Sept Oct Nov Dec Jan Feb March April May June
® FY23 Burglary 17 16 15 B FY23 Homicide 1 0 0
FY22 Burglary 15 16 13 6 13 16 8 10 21 12 10 14 FY22 Homicide 0 0 1 0 0 1 0 0 1 0 2 1
B FY23 Stolen Auto 25 34 36 0 0 0 0 0 0 0 0 0 B FY23 Rape 0 0 0
FY22 Stolen Auto 18 27 18 29 25 31 32 20 17 24 14 38 FY22 Rape 1 1 0 2 0 0 0 2 0 1 0 0
W FY23 Larceny 233 253 261 m FY23 Aggravated Assault 21 14 15 0 0 [ 0 0 0 0 0 0
FY22 Larceny 198 212 236 216 260 210 170 168 211 219 195 203 FY22 Aggravated Assault 14 17 31 20 17 40 15 9 11 16 12 18

Notes/Comments:

- There were 13 robberies in July 2022 compared to 10 in July 2021. 12 of the 2022 robberies were from person and one was a carjacking.

- Of the 21 Aggravated Assault offenses in FY23, 2 were firearm brandishings and one was a felonious assault on police. Four are listed as being domestic (19.0%).

- There were 17 burglaries in July 2022, of which 8 were commercial (47.0%), 7 residential (41.2%), and 2 of storage sheds (11.8%). One burglary, of an establishment, was domestic-motivated.
- There were 233 larceny offenses in July, of which 48 were shoplifting (20.6%), 44 were Larcenies from Vehicle (18.9%), and 42 were Larceny from Building (18.0%).

- There were 25 vehicles reported stolen in July, of which 7 have been recovered. 14 vehicles were taken from Beats 34, 35, & 36 (56.0%).
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Alexandria Police Department, Nuisance Crimes

The following offenses are captured by the date they were reported to APD, not the date they occurred. This is in line with NIBRS reporting requirements. The data is preliminary and subject to change so is not official and should not be
disseminated without permission from the Chief of Police. There may be discrepancies if prior month report is in draft on the date the data was queried. This document was updated by APD/CAS/ACC on 9/1/2021.

Disorderly Conduct Destruction of Property/Vandalism
9 140
8 120
7
100
6
5 80
4 60
3
40
2
X I I 2
0 0
July Aug Sept Oct Nov Dec Jan Feb  March  April May  June July Aug Sept Oct Nov Dec Jan Feb  March  April May  June
WFY23 6 2 7 0 0 0 0 0 0 0 [ 0 mFY23 99 98 128 0 0 0 0 0 0 0 0 0
mFY22 7 3 6 8 6 5 3 4 2 2 3 8 mFY22 120 82 117 108 122 77 97 98 91 94 88 109
35 45
40
30
35
25
30
20 25
15 20
15
10
10
5
alnle
] 0
July Aug Sept Oct Nov Dec Jan Feb March  April May June July Aug Sept Oct Nov Dec Jan Feb March  April May June
m FY23 Prostitution 0 0 0 m FY23 Liquor Law Violation 14 6 7 0 0 0 0 0 0 0 0 0
® FY22 Prostitution 0 0 0 0 0 0 0 0 0 0 0 0 FY22 Liquor Law Violation 12 10 10 11 7 8 3 4 8 8 5 4
m FY23 Gambling 0 0 0 = FY23 DWI 28 18 16 [ 0 0 0 0 0 0 0 0
FY22 Gambling 0 0 0 0 0 0 0 0 0 0 0 0 FY22 DWI 16 19 11 25 23 25 15 27 19 26 17 15
W FY23 Drug/Narcotic Offenses 25 23 27 0 0 0 0 0 0 0 0 0 W FY23 Drunkenness 38 40 35 0 [ 0 0 0 0 ] 0 0
W FY22 Drug/Narcotic Offenses 18 20 10 14 11 18 18 19 10 29 27 18 FY22 Drunkenness 32 23 35 35 30 26 14 24 29 22 30 33

Notes/Comments:

- There were 119 Destruction of Property offenses reported in July 2021. The July 2022 total is incomplete as changes in how Graffiti reports were taken starting July 1, 2022 impacted this count.
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TAKING ACTION FOR
HEALTHY HOMES IN
ALEXANDRIA

PRIORITIES FOR 2023

PREPARED BY THE ALEXANDRIA
HEALTH DEPARTMENT

NOVEMBER 2022




Introduction
Every Alexandrian deserves access to healthy and
hazard-free housing. Unfortunately, not everyone in
our community can count on that reality,
particularly our lower-income residents, those with
disabilities, seniors, and communities of color.

This is a solvable problem that aligns with existing
initiatives in the city and longstanding advocacy
campaigns. Changes in policies, programs, and
practices are urgently needed to ensure that all

children, seniors, and families live in a healthy home.

No one entity can create the conditions for healthy
housing overnight. But together, we can make
meaningful changes that improve resident quality of
life in just a few years.

Since there are already a number of related
resources and programs in the community, our first
actions will develop the infrastructure to amplify
what’s working, modify what isn't, and coordinate
work to reduce duplication.

Learn about existing healthy homes resources in Alexandria in a
developed by the National Center for Healthy Housing.


https://www.alexandriava.gov/sites/default/files/2022-02/HealthyHousinginAlexandriaReportOnly.pdf

YEAR ONE OF A HEALTHY HOME INITIATIVE

This is a roadmap for how the City of Alexandria and its partners will work
with residents to lay the foundation for improved home conditions in our

community.

If we want to make a real impact, we must give this issue the necessary
resources, effort, and focus.

2023 Focus Area At-a-Glance:

1. Convene a formal Healthy Homes Network of partner
organizations to coordinate service delivery and implement
strategies with measurable goals.

2. Work with impacted residents, property managers, and other
stakeholders to identify pain points and opportunities within the
current healthy homes ecosystem.

3. Implement then evaluate solutions that have been co-designed
with residents and partners, then build a detailed flow and system
map of resources for internal and external use.

4. Institutionalize and/or expand healthy home programs and data
sources to best serve residents.

THE LONG-TERM GOAL

Every Alexandrian lives in a
safe, healthy home where

they can thrive.




The Issues and the Objectives

Image credit



https://commons.wikimedia.org/wiki/File:Landmark,_Alexandria,_VA.jpg

WHAT IS A HEALTHY HOME?

Simply put, a healthy home is a place that is designed, built, and maintained
to support our health. The National Center for Healthy Housing has described
what constitutes a healthy home:

DRY

CLEAN

PEST-FREE

VENTILATED

SAFE

CONTAMINANT-
FREE

MAINTAINED

THERMALLY
CONTROLLED

ACCESSIBLE

AFFORDABLE

Damp houses provide a nurturing environment for
mites, roaches, rodents, and molds, all of which are
associated with asthma.

Clean homes help reduce pest infestations and
exposure to contaminants.

Exposure to mice and cockroaches increase asthma episodes in
children. Inappropriate treatment for pest infestations can
exacerbate health problems as pesticide residues pose risks for
neurological damage and cancer.

Increasing the fresh air supply improves respiratory health.

Falls are the most frequent cause of residential injuries to
older adults and children, followed by injuries from
objects in the home, burns, and poisonings.

Chemical exposures include lead, radon, pesticides, volatile organic
compounds, PFAS, and environmental tobacco smoke. Many of
these exposures are far higher indoors than outside.

Poorly maintained homes are at risk for moisture and pest problems.
Deteriorated lead-based paint in older housing is the primary cause
of lead poisoning.

Prolonged exposure to excessive heat or cold when homes do not
maintain adequate temperatures put residents are at risk for
various health problems.

Increased accessibility in and outside the home can help reduce trips,
falls, and isolation, and improve mental health and physical activity.

High housing cost burdens can lead to housing instability, with
frequent moves, overcrowding, and homelessness. High housing
costs can force families into substandard housing, and contribute
to damaged credit, job loss, lack of nutritious food and adequate
healthcare, and poor mental health.



http://bit.ly/HH_principles
http://bit.ly/HH_principles

WHAT IS A STABLE HOME?

During a recent facilitated discussion, community and local government
partners highlighted characteristics of a stable home from the
perspective of a tenant as well as a landlord. From the tenant
perspective, a stable home is one where a tenant does not feel at risk
of displacement, and is comfortable/empowered in communicating
their rights, with meaningful options for landlord accountability.

A stable home is also free of mold, infestations, and trash, and has
access to parks and security. Additionally, the group identified safe
levels of occupancy (a lack of crowding) as a characteristic of stable
homes from the landlord perspective. From the landlord perspective, a
stable home would include financial stability of their tenants (i.e., ability
to pay rent).

Notably, answers from both perspectives identified predictability,
safety, ability to make timely payments, a healthy relationship (between
landlord and tenant), timeliness in responding to needs, and meeting
responsibilities as key to a stable home.



WHY DOES ALEXANDRIA NEED
A HEALTHY HOMES PLAN?

Residents across Alexandria recognize the impact of housing on
health. Advocacy groups, residents, and City agencies have been
working to improve housing conditions for decades. Yet, there is still
a significant need both for direct services and coordination among
the various stakeholders in this arena. Additionally, progress on
healthy and stable homes is hard to measure. A dedicated plan and
strategy give the community metrics to determine impact in this
area and provide a clear pathway for inclusive collaboration.

HOW WAS THE PLAN DEVELOPED?

During the development of the city’s Community
Health Improvement Plan, community members
selected housing as one of the top three priority
areas. They also decided that a new healthy homes
program would be a key strategy within that topic
area. The Alexandria Health Department (AHD)
volunteered to lead this strategy and facilitate the
next steps.

Although AHD was focused on pandemic response in
2020-2022, COVID-19 increased the urgency for
healthy homes work. Mold and pest issues can make
respiratory conditions such as asthma and chronic
obstructive pulmonary disease (COPD) worse. This is
particularly important now, as someone with these
conditions could have a more serious case of COVID-
19 if they get sick. Additionally, people have been
spending more time at home throughout the
pandemic, potentially exposing them to housing-
related hazards for a greater length of time.



https://media.alexandriava.gov/docs-archives/health/ahdfinalchip6162021.pdf

PLAN DEVELOPMENT TIMELINE:

June 2021
Community Health
Improvement Plan is
released

March 2022:

AHD launches six-month
home-based asthma pilot,
Alexandria Air Cleaning
Evaluation for Healthier
Homes

June 2022:
Stakeholders convene
for healthy homes
workshop to gather
insights on the issues

October 2022:
Subcommittees meet to
assess strategies to
address existing challenges

<K

<K

<K

<

>>

>>

>>

November 2021: ,gi

Healthy Homes Asset and Gap
Analysis completed to catalog
relevant existing policies, data,
and resources in the
community

April 2022:

City Council adopts 2022
priorities, including strategies
around healthy homes

September 2022:

Office of Housing launches
West End Know Your Rights
tenant trainings


https://www.alexandriava.gov/sites/default/files/2022-02/HealthyHousinginAlexandriaReportOnly.pdf
https://media.alexandriava.gov/docs-archives/health/ahdfinalchip6162021.pdf

HOW DO WE APPROACH THIS
DAUNTING CHALLENGE?

First, we recognize who can solve this issue. The current systems and
policies are not sufficient to create the conditions for healthy housing. If
we want to develop tools and resources that best serve our most
marginalized residents, we must work alongside those residents to co-
create those tools and resources.

Just soliciting feedback is not enough.

This human-centered design approach starts by clearly defining the
issue and its root causes. Throughout the development of this
initiative, the Alexandria Health Department utilized that approach
to convene partners to discuss the problems around healthy homes
and identified several themes:

e Residents do not trust that the City will provide them the
services they need,;

e Landlords and tenants have very different perceptions of
housing condition issues;

e Tenants often don't know their rights and how to act on them;

e City staff and nonprofits don’t have a systematic way to refer
people for support.




,,/

/4

4

Keeping those themes in mind, the following objectives frame

the future outcomes for this work:

Empowered Residents

Residents know their rights and are empowered and

safe to advocate for their needs.

Accountable Programs

Residents trust that they will receive timely,
appropriate services and support through a clear
pathway to address concerns.

Inclusive Policies
Residents have stable, safe housing options
regardless of ability, age, or income.

Engaged Housing Providers

Landlords/ Property Managers have the tools,
ability, and drive to adequately address property
conditions and limit evictions.

Comprehensive Data and Efficient Systems
City staff are equipped with the resources to
proactively identify and resolve healthy home
challenges.

The year one priorities for healthy

homes are based on these objectives
and feedback from key stakeholders.

Image credit
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ACTIONS:
Strategies and Steps for 2023

*
K
.5



STRATEGY DETAILS FOR 2023

Creating healthy homes requires coordination and partnership
with residents, property managers, and partner organizations.
Fortunately, the City already has excellent working
relationships with local nonprofits, businesses, and other key
stakeholders. There have also been a number of innovative
outreach and engagement efforts to reach residents who are
most impacted by unhealthy housing conditions.

The following steps are the specific actions for 2023 that will
formalize these efforts and set the foundation for improving
housing conditions in the long-term by addressing systemic
issues. At the end of the year, these efforts will be evaluated
and a 2024 plan will be developed based on those results.
Additionally, since many housing condition concerns overlap
with eviction prevention work, part of this work will be
coordinating with the City’s Eviction Prevention Task Force
and finding alignment opportunities within various systems.

Put simply, we will formalize a coalition, work with the
impacted communities to find stumbling blocks within

the current system, implement fixes that have been co-
designed with residents and partners, and scale up
initiatives that we know work.




1. Convene a formal Healthy Homes Network of partner

organizations to coordinate service delivery and implement

strategies with measurable goals.

We have excellent service providers, but they are often underutilized
and don’t have an easy way to refer residents to each other for
support. A connected network would allow for easier information
sharing and reduce duplication of efforts. This would also be the
mechanism for coordinating with the Eviction Prevention Task Force
and how the two groups could find alignment in the various activities.

Steps to get it done:

Compile searchable database of
entities related to Alexandria
healthy homes work, including
what population they serve and
what they offer.

Convene group to establish
purpose, communication tools,
and goals.

Create listserv and roster for the
network.

Host working sessions to set
process and outcome metrics

with their measurement timelines

around healthy homes.
|dentify liaison and coordination
mechanism with the Eviction
Prevention Task Force.

Outcomes: A roster of
relevant entities serving
Alexandrians; defined
structure to communicate
between the eviction
prevention task force and
those working on healthy
homes; metrics and timeline
to evaluate healthy homes
progress; a report at the end
of 2023 on what was
achieved and the plan for
2024.




2. Work with impacted residents, property managers, and
other stakeholders to identify pain points and opportunities
within the current healthy homes ecosystem.

We need to listen directly to the people who are most impacted
by the current way of doing business: residents with housing
issues, frontline staff implementing the current solutions,
property managers with dissatisfied tenants, and nonprofits
finding resources for their clients. Using a series of focus groups
and other interactive sessions, we can figure out why people
underutilize programs or might not trust other entities within
this ecosystem. This includes the “intake” process for how
people reach out for support as well as their experiences with
the provided resources and services.

Steps to get it done:
e Develop and implement resident, Outcomes:

property manager, and nonprofit Clearly defined pain points

recruitment strategies. within the existing structure;
e Facilitate interactive sessions to qualitative or quantitative

identify challenges. metrics associated with the
e Synthesize findings into a list of issues to know when there

tangible issues. has been an improvement;
e Work with impacted stakeholders list of solutions to the
to co-design solutions. identified pain points and

who will be implementing

8 them.
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3. Implement then evaluate solutions that have been co-designed
with residents and partners, then build a detailed flow and system
map of resources for internal and external use.

Developing solutions doesn’t always mean creating a new program.
Sometimes there can be adjustments to the front doors or access
points to be more user-friendly, changes to applications and forms, or
possibly a new way of describing and promoting existing services that
resonates better with the target audience. The focus groups and
activities with impacted individuals will drive the modifications and
provide the basis for knowing whether any changes have had their
intended effect. Finally, the updated system will be clearly outlined in a
service map for added transparency and accountability.

Steps to get it done:

e Work with frontline staff to modify
programs or processes as needed.

e Evaluate whether the changes
were effective, with impacted
stakeholders.

e Layout maps of the updated
systems and how a resident or
partner would utilize them.

e Validate the accuracy of these
new flowcharts and maps using
tools such as secret shoppers and
discussions with frontline staff.

e Analyze the results of the changes

and how they compare with %%
baseline metrics.

Outcomes:

List of modifications or
adjustments that have been
made to healthy home
programs and processes;
detailed system map of
relevant programs in the
city with eligibility and
process flow; assessment
of modification impact on
usage and effectiveness.
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4. Institutionalize and/or expand healthy home programs,
policies, and data sources to best serve residents.

The following new and existing healthy homes initiatives are either
currently in development or are expanding their reach to serve
additional residents. Work in 2023 will also include identifying what
additional resources are needed to sustain these efforts.

Data Consolidation for Targeting Interventions

Alexandria Health Department, Office of Performance Analytics, Office
of Housing, Code Administration, Information Technology Services,
Department of Community and Human Services

The City has a number of data sources that can be geographically
mapped and used to identify areas of need for proactive healthy
homes interventions. Those interventions could include enhanced
rental inspections fromm Code Administration, outreach for enrollment
in ALX Breathes, and trainings from the Office of Housing.

This data-driven approach allows the City to maximize the impact of
its resources to help those in need of support. In collaboration with
City agencies and external partners, there are also opportunities to
consolidate existing data to quantify and assess the work being
done to advance healthy housing. This data can be used to examine
past achievements and areas for growth, measure present and
future progress, and efficiently leverage limited resources.
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ALX Breathes
Alexandria Health Department

AHD has developed a home-based program, ALX Breathes, to improve
home conditions and health for low-income residents living with asthma
or COPD. This program provides education, relevant supplies, and
connections to critical services. ALX Breathes is based on the successful
implementation of the Alexandria Air Cleaning Evaluation for Healthier
Homes pilot study, and includes an environmental assessment to identify
potential home hazards, tailored education to address respiratory health,
and referrals to other local programs and services.

Participants in the program will learn about topics such as integrated
pest management, cleaning, moisture management and mold
prevention, asthma, smoking cessation, ventilation, and more. In
addition, participants will receive an air cleaning device with HEPA
filters to improve air quality and may receive cleaning supplies or
tools to reduce asthma or COPD triggers. In the first year of
operation, at least 50 households—with at least 50% of those being
residents of color—will receive a tailored, home-based intervention to
reduce asthma or COPD severity.

ALX Breathes Activities and Expected Results

Assess the home Identify and

environment for address home

asthma triggers issues Reduced
exposure to

_» ¥Increased

asthma
Understand family's Provide referrals triggers healthcare cost
current asthma for community- Improved savings
challenges bz serviees asthma - % Fewer missed
Improved self- control school and
Educate family management work days

and provide with asthma
supplies action plans

-» ¥ Reduced asthma
hospitalization
rate




Tenant Rights and Responsibilities Training

Office of Housing/Landlord-Tenant Division, with support from Code
Administration, Department of Community and Human Services,
Alexandria Health Department, and Planning and Zoning

Four tenant workshops were offered in the city’'s West End to provide
households with information about how to report poor living conditions
and get help if a landlord isn't responsive. Interpretation is provided,
and the programs are intended to empower renters and encourage
them to seek city services and resources when needed to resolve
issues. Information has also been provided about the upcoming
Alexandria West Planning process to encourage area residents to
engage and participate. The program will continue in 2023 in other
areas of the City.
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Home Modification Programs
Office of Housing

The Office of Housing offers a home rehabilitation loan program
(deferred payment, 99-year, zero interest loans) to assist low- and
moderate-income homeowners make repairs and improvements to
address code, energy efficiency, accessibility, and livability issues.
The Office of Housing also offers the Rental Accessibility
Modification Program (RAMP) which provides grants of up to
$50,000 to complete modifications to accommodate the particular
circumstances of a disabled household member. Housing conducts
outreach and education to expand awareness of these programs.

Energy Efficiency and Sustainability Efforts

The City's forthcoming Office of Climate Action may also
address other home-based energy efficiency efforts such as
leveraging state weatherization, energy assistance, and home
rehabilitation programs. They may provide assistance and
coordination to access federal energy efficiency and related
funding and/or provide support through contractor
coordination and financial incentives.




STAKEHOLDERS IN THIS WORK

This plan was drafted by the Alexandria Health Department, in

collaboration with residents and:

ACT for Alexandria
African Communities Together
Alexandria City Public Schools
Alexandria Housing Development Corporation
Alexandria Redevelopment and Housing
Authority
ALIVE!
CareFirst Blue Cross Blue Shield
Christ Church
City of Alexandria
e Code Administration
e Dept. of Community and Human Services
e Fire Department
¢ Office of Housing
e Office of Human Rights
o Office of Performance Analytics
e Race and Social Equity Office

HOW TO GET INVOLVED

Edu-Futuro

ENDependence Center of Northern
Virginia

Energy Masters

Inova Health System

Legal Aid Justice Center

Legal Services of Northern Virginia
National Center for Healthy Housing
Northern Virginia Affordable Housing
Alliance

Partnership for a Healthier Alexandria
Public Health Advisory Commission
Rebuilding Together DC-Alexandria
Senior Services of Alexandria
Tenants and Workers United

Wesley Housing

We need organizations and residents to be a key part of

this work, whether it's part of committees, focus groups, or
brainstorming solutions. Email healthmatters@vdh.virginia.gov
today if you want to improve housing conditions in Alexandria.

Learn more at AlexandriaVA.gov/Health
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