
C ITY  O F A LEXA NDR IA
Pla nning  & Zoning

S hort- te rm R e nta l (S TR )
Prop os e d  R e g ula t ions



F indings

By  the  numb e rs

0 .88% of  tota l hous ing  s toc k

460  re g is te re d  units  a nd  265 p rob a b le  unre g is te re d  units

O nline  t ra c king  s y s te m us e s  b ig  d a ta / A I te c hnolog y  to  monitor 60 + S TR / hote l 
b ooking  p la t f orms . Da ta  is  ve rif ie d  b y  huma ns . 

A round  725 s hort- te rm re nta ls  (a s  of  A p ril 20 24)



F indings



F indings

G ue s ts  a nd  O p e ra tors

S up p le me nta l inc ome  f or home ow ne rs  

S e g me nt  of  the  t ra ve ling  p re f e rs  S TR s

Brid g e  g a p  b e tw e e n c omp le t ion a nd  f ull le a s e - out  of  b uild ing



F indings

Be ne f its

Ta x re ve nue  g e ne ra te d  b y  A le xa nd ria  s hort- te rm re nta ls

G ue s ts  s p e nd ing  is  loc a l b us ine s s e s



1 S imp le

2 S e ns ib le

3 C os t- e f f e c t ive

4 Enf orc e a b le

P olic y
G oals

Make sure STRs are good neighbors through 
clear rules that target the common concerns 
along with effective enforcement mechanisms 
so that when problems occur, they are quickly 
resolved.



• $30 0 -  $40 0  a nnua l f e e
• O p e ra tor/ loc a l a g e nts  24/ 7 c onta c t  

inf o
• O p e ra tor/ loc a l a g e nts ' p roof  of  

re s id e nc y  w ithin 15 mile s  of  c ity
• De s c rip t ion a nd  p hotos  of  S TR
• C e rt if ic a te  of  ins ura nc e  
• Pa rking  p la n

Pe rmit  a nd  Notif ic a t ion

Operator: STR owner/lease holder       Local agent: STR hired/contracted manager

• Certified mail notice to all properties 
and civic associations within a 200 -
foot radius:

o Pe rmit  numb e r a nd  e xp ira t ion d a te
o O p e ra tor or loc a l a g e nts  24 hours  

p e r d a y  c onta c t  inf orma tion
o M a ximum oc c up a nc y  
o C omp la int  inf orma tion/ hotline



• O c c up a nc y  Limit : 2 oc c up a nts  p e r 
b e d room p lus  2 a d d it iona l p e rs ons  

• O p e ra tor mus t  ma inta in a  g ue s t  log  of  
a ll oc c up a nts  f or one  y e a r 

• Prohib it  w e d d ing s , p a rt ie s , s p e c ia l 
e ve nts , or a ny  g a the ring  e xc e e d ing  the  
ma ximum  oc c up a nc y

O c c up a nc y  a nd  Pa rking

• M a ximum of  f our c a rs  on e a c h 
p rop e rty

• Prohib it  g ue s t  a utomob ile s  f rom 
b loc king  d rive w a y s , s id e w a lks , 
ma ilb oxe s , a lle y w a y s

• R e q uire  p a rking  p la n if  p a rking  is  not  
a va ila b le  on the  p rop e rty



• Nois e  ord ina nc e  a lre a d y  e xis ts  to  
re g ula te  nois e

• R e q ue s t  op e ra tors  e s ta b lis h 11 p m to  
7 a m “ q uie t  hours ”  a s  p e r nois e  
ord ina nc e  

Nois e  a nd  Tra s h

• Tra s h a nd  re c y c ling  c onta ine rs  s ha ll 
not  ove rf low  

• Loos e  lit te r on p rop e rty  p ic ke d  up  
w e e kly , a nd  more  of te n if  ne c e s s a ry

• Tra s h a nd  re c y c ling  c onta ine rs  
re move d  f rom the  c urb  b y  mid nig ht  on 
e a c h c olle c t ion d a y  



• V irg inia  M a inte na nc e  C od e  a nd  C ity  
C od e  of  O rd ina nc e s  a lre a d y  in p la c e  
to  re g ula te  p rop e rty  ma inte na nc e

M a inte na nc e  a nd  S a f e ty

• Ins ta lla t ion of  s a f e ty  e q uip me nt
• Provid e  illumina te d  s tre e t  a d d re s s  

numb e r v is ib le  f rom the  s tre e t



G ood  Ne ig hb or G uid e
Pe rmit  numb e r, e xp ira t ion d a te , a nd  ma ximum oc c up a nc y  

O p e ra tor or loc a l a g e nts  24/ 7 c onta c t  inf orma tion

Tra s h d is p os a l ins truc t ions  inc lud ing  c olle c t ion s c he d ule

Pa rking  loc a t ion inf orma tion

Nois e  ord ina nc e  a nd  q uie t  hours  inf orma tion

Notic e  tha t  e ve nts / p a rt ie s  othe r tha n the  a uthorize d  
oc c up a nts  a re  not  p e rmitte d
C ita t ions / f ine s  f or v io la t ions  of  C ity  C od e / O rd ina nc e s  



• O p e ra tor/ loc a l a g e nt  mus t  b e  
a va ila b le  b y  p hone  24/ 7 

• 1- hour to  re s olve  c omp la ints  
• Fa ilure  to  re s olve  c om p la int  w ithin 1-

hour re s ults  in a  v io la t ion unle s s  the  
op e ra tor/ loc a l a g e nt  d e mons tra te s  
the y  a tte mp te d  to  re s olve  the  
p rob le m in- p e rs on

C omp la ints  a nd  Ins p e c t ions

• P&Z w ill p roc e s s  p e rmits , ins p e c t , a nd  
e nf orc e   

• O the r d e p a rtme nts  s uc h a s  TES  or 
C od e  Ad minis tra t ion ma y  a ls o  ins p e c t  
a nd  e nf orc e

• C ity  re s e rve s  the  rig ht  to  ins p e c t  a ll 
S TR  p rop e rt ie s  w ith the  op e ra tor or 
loc a l a g e nt  p re s e nt  f or the  ins p e c t ion 



• 3 violations of ANY single city code or 
ordinance results in 12-month suspension 

• 5 violations of ANY combination of city 
codes or ordinances results in a 12-month 
suspension

Enf orc e me nt

• C ha ng e s  to  Ale x311 f or b e tte r S TR  
v io la t ion re p ort ing  

• Es ta b lis h 24/ 7 hot line  to  a llow  e a s ie r 
re p ort ing  of  v io la t ions

• Ad d it iona l s ta f f  f or S TR  p e rmit  
p roc e s s ing , monitoring , a nd  
e nf orc e me nt p a id  f or b y  S TR  p e rmit  
f e e



C ITY  O F A LEXA NDR IA
Pla nning  & Zoning

Questions, Comments, 
Sug g e s tio ns ?  V is it:

a le xa nd ria va .g o v/zo ning /s ho rt- te rm - re s id e ntia l- re nta ls - s tud y  
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