AVIVA

Key features of the
Personal Pension



Key Features of the Personal Pension

The Financial Conduct Authorityis a financial services regulator. It requires us, Aviva, to give
you thisimportantinformation to help you to decide whether our Personal Pension is right
foryou.You should read thisdocument carefully so that you understand what you’re buying,

and then keep it safeforfuture reference.

These Key Features give you the main points of your plan. Yourillustration shows what

you may get back.

Please read them so that you understand whatyou’re buying and then keep them with

your plandocuments.

If you’re employed, you should consider whetheryou can join youremployer’s scheme.

Its aim

To build up a pension pot foryour retirement in a tax-efficient way.

Your commitment

To make monthly oryearly payments until your chosen retirement
age. Orto make at least one single or transfer payment.

To keep the plan untilyour chosen retirement age.

Toinvest forthe longterm, normally until you’re at least the minimum
pension age. The minimum pension ageis currently age 55. From

6 April 2028 this will be age 57 unless you have a protected pension
age. Tofind out more visit aviva.co.uk/nmpa. You don’t usually have
access to your pension pot before thistime.

Underthis plan, you must decide before your 75th birthday on the
type of benefits you wish to take.

To give up yourrightsin the other pension scheme if you’re making a
transfer payment.

Toreview your payments and investment regularly.
Totellusifyoumove orstartworking overseas and if you stop being
eligiblefortaxrelief on your payments. Forexample, ifall your pension
paymentsin ataxyearare greater than your earnings for that tax year.
Full details of what you must tell us are in ‘What might affect making
payments to my pension? on page 3.

Totell usifyou'veflexibly accessed your money purchase pension
savings.

Risks

Thevalue of your pension pot can go down aswellas up and the
value may beworth lessthan the amountthat has been paidin.

Whatyou get backisn’'t guaranteed. It'll depend oninvestment

performance, charges and the cost of taking your retirement benefits.

Your personalillustration will show the value of your pension pot and
the retirementincome you could eventually get, if you choose to buy
an annuity. However, the amount you receive may be lower than that
showninyourillustration. This could happenif:

- You and/oryouremployerstop or reduce your payments

- Investment performanceis lower thanillustrated
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- Thecostof converting your pension potinto an annuity is more
thanillustrated

- You take your benefits earlier than your chosen retirement age
- Taxruleschange
- Chargesincrease above thoseillustrated

If you transfer from another pension scheme, you may be giving up
valuablerightsin thatscheme. There’s no guarantee that what you
receive at retirement will be more than the amount you could have
received from the previous scheme. For more information about
transferring from another pension scheme and the risks involved,
please see ‘Could transferring from another pension scheme be right
forme? on page3.

Thisplancan’taccept any pension benefits that have already been
accessed (known as ‘crystallised’ funds).

Theinvestmentfundsyou can choose from have different levels
of risk. The fund factsheets describe the aim and level of risk of
eachfund and are availablein our Fund Centre at aviva.co.uk/
retirement/fund-centre

Ifyou make asingle or transfer payment and then cancel the
planwithin 30 days, we may pay back less than has been paid in.
Thetransferring scheme may not take the transfer back. Please see
‘Could transferring from another pension scheme be right for me?’

on page 3.

In certain circumstances we may need to delay payments, transfers
and switching money between funds as outlined in your plan terms
and conditions. This could be as a result of adverse market conditions
orwhere atransaction would lead to the unfair treatment of other
investors. The delay may be up to one month formost funds or up to
sixmonthsifthe fund you’re invested in cannot be easily converted to
cash. Thisincludes:

- apropertyfund, or
- afundthat’sfully or partly invested in the form of land or buildings.

In certain circumstances we may further delay the cancellation of
unitsinany investment fund:

i. tomatchanydelayorsuspensionimposed by the manager(s) of
any entity in which the fund has holdings, or
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ii. where due to exceptional circumstances we reasonably consider
thatit’sin theinterests of planholders whose plans are invested in
thefundtodoso.

After a delay, we’ll use the unit price that applies at the end of the
deferred period.

You can find out more about thisin the terms and conditions.
We'll letyou know if and why we need to delay payments, transfers
and switching funds.

The taxinformation provided here is based on our interpretation
of current legislation which is subject to change and individual
circumstances.

Questions and answers

What s the Aviva Personal Pension Plan?

It's a personal pension plan forindividuals under 75, who are
permanently residentin the UKand wantto invest for retirementin
a tax-efficient way.

Forthese purposes, broadly we define ‘permanently residentin
the UK’ as livingin the UK for all or most of a particular tax year
(aminimum of 183 days), and living in the UK when the pension
plan starts.

It may be suitable for people who are self-employed, orwho have an
employerwhich doesn’t offera company pension.

Isitastakeholder pension?

The UK government has set minimum standards that companies must
meet for stakeholder pensions. They’re to do with payment levels,
costsand terms and conditions. This planisn’ta stakeholder pension
becauseitdoesn’t meet all the rulesthe UK government has set.

Stakeholder pension schemes are also available and may meet your
requirements.

You may want to get advice from a financial adviser. If you don’t
already have afinancialadviseryou canfind one at unbiased.co.uk.
An adviser may charge for their services.

How flexibleisit?

You can make one-off paymentsinto your plan at any time. You may
also make regular monthly oryearly payments. Your payments will be
subjectto the limits that we set.

You canincreaseyour regular paymentsinto your plan.

You can reduce your payments into your plan, or stop and restart
them at alater date. Reducing or stopping your payments could
reduce the value of your pension pot. If you want to stop paying you
can askus formore information on how the charges might reduce
your pension pot.

You may be ableto transferyour pension pot from another pension
schemeto this plan. We recommend that you speak to a financial
adviser before you do thisto make sureit’s suitable foryou. Please
read ‘Could transferring from another pension scheme be right for
me?’ on this page.

This plan can’t accept any pension benefits that have already been
accessed (known as ‘crystallised’ funds).

How much can | payinto my plan each year?

We have minimum and maximum levels for payments, and we may
changethese fromtimeto time.
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You can make regular or one-off payments. If you invest the minimum
one-off payment of £10,000, you can choose to make regular payments
of £20 a month. Alternatively, ifyou invest the minimum regular
paymentof £200 a month, you can chose to make one-off payments of
£1,000. The minimum amounts quoted include tax relief. Forexample:
If basic rateincometaxis 20% and you want to pay £80 a monthinto
your pension, divide the amountyou pay in by 0.80 to get the gross
amount. Basically, forevery £80 you payin, £100 will actually be paid
into your pension.

Ifyou’re employed youremployer can payinto this plan, but youwon’t
receive tax relief on these payments. HM Revenue & Customs sets

the maximum amount thatyou can pay into the plan and still receive
tax relief. We only accept payments that qualify for tax relief. Please see
‘What about tax?” on page 6, for more information.

We collectregular and yearly payments by direct debit. One-off
payments can be made by cheque and bank transfer. Personal one-off
payments can also be made by debit card.

What might affect making payments to my
pension?
You should let us know if you move overseas, or start working

overseas, or work overseas on secondment from youremployer as
this may affect how much you can pay into your plan.

Ifyou’re nolonger permanently resident in the UK, you may have
toreduce the payments you make to your plan. In most cases, your
payments must stop after five years.

You should let us know if you stop receiving earnings which are
subject to UKincome tax, as this may affect how much you can pay
intoyourplan.

We'll letyou know how your payments are affected, as this will
depend onyour circumstances at thetime.

Could transferring from another pension scheme
beright for me?

Ifyou’re transferring a pension plan from another pension scheme,
whatyou get from this plan at retirement could be very different.
Transferring pensionsisn’t right for everyone. It could be a complex
decision and you need to consider the charges, fund ranges, any
valuable benefits that could be lost and any taximplications.

Depending on the type of scheme you’re transferring from, you may
be giving up all or some of the following:

- aguaranteed retirementincome that’s linked to your pay when
you leave the company

- guaranteed annuity rates, which could provide you with a higher
level ofincome than may be offered by other annuity providers

- anincreaseinyour pension pot between now and when you retire;
this could be linked to inflation

- increasesinyourretirementincome; these could also be linked to
inflation

- apensionwhich gives you a loyalty bonus
- enhanced death benefits

- apensionwhich letsyou retire early

- alargertax-free lump sum when you retire
- life cover.

You could be subject to a market value reduction on the transfer to
this planifthe pension planyou’re transferring from is invested in
awith-profits fund.
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Afinancialadviser can show you what benefits you'd be giving up
ifyou transferred from your existing scheme. They can tell you if
transferring to this plan is likely to match or exceed those benefits
and how charges may differ.

There’s no guarantee that you’ll be better off by transferring.
Rememberthat the value of your pension can go down as well as up
andyou may get back less than has been paidin.

Whilst the transferis taking place, your money won’t be invested
and this means that you won’t benefit from any rise in the price of
investments during thattime.

You also need to thinkabout whetheryou’d be able tojoin your
employer’sscheme. Thisis because you may be able to transfer from
your existing schemeto your employer’s scheme instead.

This plan can’tacceptany pension benefits that have already been
accessed (known as ‘crystallised’ funds).

We don’t charge to accept transfers, but there may be a charge from
your existing pension providerifyou decide to leave them. So, it’s
worth checking with them before you do anything.

Ifyou're thinking about transferring your existing pension to us, we
strongly recommend you seek financial advice.

Forsome transfers you will need to receive financial advice, for which
afee mustbe paid. Forexample, if the pension you’re transferring
contains any form of safeguarded benefits and is over £30,000. Where
we referto financial advice, this must be from a regulated financial
adviserauthorised by the Financial Conduct Authority (FCA).

Where are payments to my planinvested?
You choose the fundsyou wanttoinvestin.
We invest all of the payments in the funds you choose.

Eachfundisdivided into units of equal value. We use the payments
to buy unitsinyourchosen funds. The value of the units will rise or fall
dependingontheinvestment performance of the funds.

The fundshave differentaims and levels of risk. The fund factsheets
describe the aim and level of risk of each fund and are available in
our Fund Centre at aviva.co.uk/retirement/fund-centre

You can change the funds the payments areinvested in. We don’t
usually charge you for doing this, but we reserve the right to limit the
number of changes you can make each year.

Some of the funds you can choose have extra charges. These extra
charges are detailed in our Fund Centre aviva.co.uk/retirement/
fund-centre

What are the charges?
Product and investment charges

We charge formanaging your plan. These charges will reduce the
value of your pension pot. We may increase our charges if the cost of
managingyour planincreases due to changesin taxation, regulation,
the law and the cost of fund management. We'll tell you if we do this.
We explain the product and investment charges below:

Annual Fund Charge (AFC)

You'll pay an Annual Fund Charge (AFC) which covers the cost of
runningyour pension plan. Thisis deducted monthly from the value
ofyourplan.

The amount of this charge may be reduced if the value of your
pension exceeds certain limits. If this applies to you, your personal
illustration explains thisin detail.
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Additionalyearly charge

Some of the funds you can choose have an additional yearly charge,
which reflects the extra cost of managing these funds. The charge
you'll pay will vary depending on the fund you choose. This charge is
paid by cancelling units from your plan each month.

Fund manager expense charge (FMEC)

Fund manager expenses may apply forsome fundsto coverthe costs to
thefund manager of running the fund. These expenses are connected
with buying, selling, valuing, owningand maintaining the assetsin
thefund. The chargeis made by reducingthe price of each unitinthe
funds. Theyearly rate of the fund manager expense charge mayvary
throughout the year. The charge depends on your choice of funds.

Total additional yearly charge

Thisisthe total sum of the additional yearly charge and any fund
manager expense charge (FMEC).

Yourillustration and your policy document detail all your charges.

Adviser charges

Acharge may also be applied if you've received or will receive advice
orservices from afinancial adviser and you've agreed to pay this
charge through your plan. These charges will reduce the value of
your pension pot.

What choices will | have when | take my retirement
benefits?

This section explains the options you’ll have when you reach
retirementage.

When can | take my retirement benefits?

We set up your pension plan to provide retirement benefits from

your chosen retirement age, but you can take your retirement benefits
from the minimum pension age. You can start taking your benefits
evenifyou’restillworking. Please note the UK governmentis changing
the minimum pension age from 55to 57 from 6 April 2028. There are
still some circumstances where you can take your benefits earlier, like
if you're suffering fromill health or have a protected pension age.
Tofind out more, visit aviva.co.uk/nmpa

Underthis plan, you must decide how to take your retirement benefits
onorbeforeyour 75th birthday. If you want to leave your money
invested, you’ll have two options. You can either decide to take benefits
throughincome drawdown (see the ‘Income drawdown’ section on
page 5 fordetails), oryou’ll have to move your pension to a different
planthatletsyou keep your pension afterage 75.

What might | get when | want to take my retirement benefits?
Thiswill depend onthe size of your pension pot and the type of
retirement benefits you choose.

Thesize of your pension pot will depend on how much has been paid
in, how longit’s beeninvested for, the investment performance of the
fundsyou choose and our charges.

Yourillustration gives anidea of what you might get.

Accessingyour retirement benefits will count towards your allowances
(see ‘Whatabouttax’ on page 6 for details).

How can | take my retirement benefits?

When you come to take your retirement benefits, you will be able to
choose fromthe various forms of benefits available at the time. At the
moment, there are various ways of taking lump sums, aregularincome,
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oracombination of these. We’'ll write to you before your chosen
retirementageto let you what options are actually available to you.

Pension Wise from MoneyHelperis a free, government-backed service
offering clear,impartial and specialist guidance on your retirement
options. Ifyou're aged 50 or over, this serviceis available to you.

Visit moneyhelper.org.uk/pensionwise or call 0800 138 3944
forfull details of the service.

Afinancial adviser will be able to make personal recommendations
foryou based onyourown circumstances and financial objectives.
Ifyoudon’thave an adviser,you can find oneinyourareaon
unbiased.co.uk. We can putyouintouch with anadviser from
Aviva Financial Advice who can guide you on allyour financial
planning options. Any recommendation they make will be for
productsfrom Aviva and other carefully selected partners. Please
visit the website at aviva.co.uk/advice or call theteamon
08082395120 tofind out more.

The options available are explained below. You can choose more
thanone option.

Use your pension pot to buy anincome for life (known as an
annuity)

You can normally take up to 25% of your pension pot as a tax-free
lump sum and use therest of itto buy an annuity. An annuityis an
insurance policy that will give you a guaranteed income for the rest
ofyour life. Please note, by taking a tax-free lump sum, the amount of
income you get will be reduced.

You can buy an annuity from any annuity provider. It doesn’t have to
be purchased from Aviva. It'simportant to shop around as you may
beableto getahigherincome. Thisis especiallyimportantifyou
have certain lifestyle and health factors.

Theincome you get will depend on the size of your pension pot, the
annuity options you choose, and the cost of converting it.

Onceyourannuityissetup, it cannot be changed.

Take your pension pot as a cash lump sum

You can take some orall of your money directly from your pension
planasand whenyou needit. Thisis knownasan ‘Uncrystallised
Funds Pension Lump Sum’ (UFPLS).

Any money you don’t withdraw will remain invested and you can
continue to make payments into your plan. The featuresin this
documentwill continue to apply.

Foreach withdrawal the first 25% will be tax free, but the remaining
75% will be taxed asincome.

Whenyou take yourfirst withdrawal, you’ll trigger the Money Purchase
Annual Allowance (see ‘What about tax?” on page 6 for details).

There are no limits on how much you can withdraw.

Your pension plan will close once you’ve withdrawn all your money.

Income drawdown (also known as Flexi-access Drawdown)

You can choose to take income drawdown from this plan, or by
transferring it to another pension provider who offers this. It’s
important to shop around as it could help you obtain better terms.
If you decide to takeincome drawdown from this plan, the following
section explains how it works.

You can move some or all of your existing pension pot to ‘income
drawdown’ and take a tax-free lump sum. Normally 25% of the
amountyou move will be paid as a tax-free lump sum before your
money is moved into drawdown.
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Theamountyou move toincome drawdown will remain invested until
you'reready to start takingincome from it. Any subsequentincome
withdrawals will be taxed asincome and the following applies:

- Whenyoutake yourfirstincome withdrawal, you’ll trigger the Money
Purchase Annual Allowance (see ‘What about tax? on page 6 for
details).

- Wecan'tsetupincome payments that are automatically paid to
you on aregularbasis e.g. weekly or monthly.

- There’sno limitto how much you can withdraw.

Any money you don’t move to income drawdown will also remain
invested and you can continue to make payments in. This money will
now be called your ‘accumulation’ fund.

You canchoosewhere toinvest yourincome drawdown funds, from the
fund range available toyour plan. You canview the funds available to you
inour Fund Centre at aviva.co.uk/retirement/fund-centre

You can change yourinvestmentfunds atany time.

You can only move your pension savings to income drawdown before
your 75th birthday. However, once your money has been moved to
income drawdown, the money can remain invested for the rest of
your life.

Atage 75, any lifestyling/phased switching will stop. Your investment
funds will remain at the end pointwith no further automatic
switching. You need to make sure thatyourinvestments are right for
you;you should regularly review your existing investments.

Youroriginal plan charges will continue to apply for all the money that
remainsinvested (income drawdown and any accumulation funds).

We currently don’t make a charge for moving to income drawdown
orformaking single income withdrawals. If this changes, we’ll let
you know.

You canstill transferyour plan to another provider. The transfer will
apply toyourwhole plan (both income drawdown funds and any
accumulation funds you may have). Some providers may not accept
thistype of transfer.

Your pension plan will close once you've withdrawn all your money.

Taking your retirement benefits as lump sums orincome
drawdown - key risks

Takingsome or all of the money from your pension savings means it
canrunout-it’s notaguaranteed income foryour lifetime. Therefore
you'll need to think about how you’ll provide for yourself and your
dependantsin the future.

Asthe pension pot remains invested afterincome or lump sums are
taken, itsvalue canstill fall as well as rise and isn’t guaranteed. Its
value willdepend onthe amount of withdrawals, the performance of
the fund(s) andimpact of charges.

You need to make sure thatyourinvestments are right foryou; you
should review your existing investments before you take a lump sum
ormove them toincome drawdown and on a regular basis after that.

You could get lessincome than if you used your money to buy an
annuity (a guaranteed income for life).

Ifyou’re entitled to means-tested benefits, your benefits could be
affected by taking this option.

Any lump sums orincome taken will be added to any otherincome
fortax purposes. This may mean you move into a higher tax bracket.
Emergency tax may be applied to your first payment. If this

happens, you’ll have to reclaim any over payment or make up any
underpayment. We'll let you know how to do thisifit affects you.

23/05/24 7:17 PM



For moreinformation of the risks associated with all the available
options, please see our ‘Making sense of your retirement options’
document. Please contact us using the details in the ‘How to contact
us’section on page 7,if you'd like a copy.

Canlchange my mind about moving toincome drawdown?

Yes. You have 30 days to change your mind about setting up income
drawdown. Your 30 days start when you receive confirmation from us
thatyourincome drawdown option has been set up. At thattime we’ll
sendyou areminder aboutyour cancellation rightand a cancellation
formto completeand returnto usifyouwantto cancel.

You can only cancel yourincome withdrawal option and not your
decision to take a tax-free lump sum fromyour plan.

Ifyou decide to cancel you'll have to tell us what you want to do with
your money moved to income drawdown. If you don’t tell us what to do
with your money within 30 days of asking us to cancel, then theincome
drawdown terms willapply and your cancellation won’t go ahead.

If you don’t cancel within the 30 days, yourincome drawdown will
continue assetoutin the terms and conditions.

Transfer to another pension scheme

You can transferyour pension pot to another registered pension scheme.
Otherregistered pension schemes may allow additional retirement
options. Please read the section ‘Can | transfermy plan? on page 7.

What about tax?

Hereis someinformation based on ourinterpretation of current
taxlegislation. Your tax treatment depends on your main place of
residence as advised to us by HM Revenue & Customs (HMRC) and
your otherindividual circumstances.

Taxrelief on your payments

Asyou normally get tax relief from the government on payments
you make into your plan, investinginto a pension can be the most
efficientway of saving foryour retirement.

Forexample, if you're a basic rate taxpayer, for every £4 paidin, an
extra £1 will be added. Soif you pay in £100, HMRC will pay in another
£25aslongasyourtotal gross paymentsin a taxyeararen’t more than
the higher of your UK taxable earnings, or £3,600in that year.

Here’s how it works:

e Youcan currently save 100% of yourincome into a pension to get
taxrelief.

e [fyouearn£3,600o0rless,the maximumyou can payinis £3,600.
Thisincludes the government’s top-up, so your personal
payments should be no higherthan £2,880.

If you pay more than basic rate tax, you may be able to claim further
tax relief through your self-assessment form or coding. See the
‘How to contact us’ section of this document and ask for ‘A guide to
claiming taxrelief over the basic rate’

If you transfer money from another pension plan into this one then
youwon'’t get any tax relief on the transfer value as this money will
already have benefited from tax relief.

If youremployeris payinginto this pension and operates a ‘salary
sacrifice’ (also known as ‘salary exchange’) arrangement then you'll
receive tax benefitsin a different way. Please contact youremployer
forfurtherinformation. More information on tax reliefis here: gov.uk/
tax-on-your-privatepension
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Annual allowance and Money Purchase Annual Allowance

HMRC puts a limiton the total amount that can be paid into all your
pension arrangements each year before a tax charge is payable.
Thisistheannual allowance. Anything paid in above the annual
allowance mayincurataxcharge.

The annual allowance may be reduced if you earn more than the
‘threshold income’. This is known as the tapered annual allowance.

Areduced annualallowance, known as the Money Purchase Annual
Allowance (MPAA) will apply to you if you flexibly access your pension
savings. If MPAA applies, you’ll have been informed of this by the
provider of yourarrangements.

Transfer payments don’t counttowards yourannual allowance. More
information on the annual allowance and MPAAis here: gov.uk/tax-
on-your-private-pension

Tax onyour pension pot and benefits

Your pension pot will grow free of UK income tax and capital gains
tax. Some investment returns may be received by the fund with tax
credits, or after tax deductions, which cannot be reclaimed.

You can normally take up to 25% of your pension pot as a tax-free
lump sum. You may be able to take more than this if your plan
includes a specific type of transfer payment; if this applies to you,
we’ll let you know.

You may have to pay income tax on the retirement benefits you take
from your pension pot. Income payments and lump sum payments
are both treated asincome, therefore the tax you pay will depend on:

- your main place of residence as advised to us by HMRC, and
- yourother personal circumstances
and may be subject to change.

If you die before taking your retirement benefits any cash sum we
pay will normally be free of inheritance tax.

Lump Sum Allowance and Lump Sum & Death Benefit Allowance

HMRC places limits on the amount of tax-free benefits that can be
taken from pension schemes. The limits apply to benefits during your
lifetime and on death. Income taxis payable on benefits taken above
these amounts.

Yourremaining allowances reduce each time you take benefits. Your
personal allowances may be higher than the standard amounts if
you've been granted one or more of the types of protections by HMRC.

You can find more information on these allowances at: gov.uk/
tax-on-your-private-pension. If they’re likely to affect you, we
recommend you get financial advice.

What about tax when I die?

Ifyou die before age 75, there won’t normally be any tax to pay.
However, if the value of tax-free benefits taken from your pension
plan(s)duringyour lifetime and on death is more than the Lump
Sum & Death Benefit Allowance (see above), the beneficiary may pay
income taxon the excess.

The beneficiary may also pay income taxif the lump sum death

benefitis paid out more than two years afteryour death.

Ifyoudieon orafterage 75, the payment of alump sum will be

subjectto ataxcharge. The amount of the charge will either be:

e based onthe beneficiary’sincome tax rate after the paymentis
added to theirotherearnings, or
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e 45%ifpaidtoatrustoryourpersonal representatives. The beneficiary
ofatrust may claimthe 45% tax charge paid on the lump sum death
benefitasadeduction against their ownincometax. Afinancial
adviser can provide furtherinformation.

Insome circumstances, the value of your benefits may also form part
of your estate for Inheritance Tax purposes.

We strongly recommend you seek financial advice if you think you’re
affected by tax charges.

What happensto the planifldie?

If you die while you still have this pension plan (evenifyou’ve
started withdrawing your pension via UFPLS orincome drawdown),
your nominated beneficiary (or whoeveris chosen under Aviva’s
discretionary powers) can choose to take the value of the fund as:

- alumpsum,or
- adependant’sornominee’s flexi-access drawdown, or
- adependant’sornominee’s annuity.

Aflexi-access drawdown or annuity can be taken with Aviva where
asuitable productis available. Where Aviva doesn’t offer a suitable
product the funds can be transferred to another provider.

Where a beneficiaryisn’ta dependant ornominee they will only be
entitled toalumpsum.

Canltransfer my plan?

You can transfer the value of your pension plan to another registered
pension scheme atany time before you start taking your retirement
benefits.

We don’t charge for a transfer, but depending on investment
performance, the amount we transfer may be less than the total
paymentsto your plan.

If you've taken income drawdown, you can still transfer your plan to
another provider. The transfer will apply to your whole plan (both
income drawdown funds and any accumulation funds you may
have). Some providers may not accept this type of transfer.

Carefully considerif transferring your plan is the right thing to do and
compare the features of both schemes. Please speak to a financial
adviserifyou’re unsure.

Canlchange my mind?

You can change your mind within 30 days from the later of:
- Thedaywetell youyourplan starts.

- Thedayyou receive your plan document.

If you decide you don’t want the plan, we’ll give you your money
back. Ifyou’ve made a single payment you’ll get back your payment
minus any fallin the investmentvalue.

Ifyour planincludes a transfer from another pension scheme, the
transferring scheme may not be willing to take the transfer back or
reinstate your benefitsin their scheme. Your options then would be to
transferto another providerwhois willing to accept it or reapply fora
transferto us.

The cancellation notice will include the address you should send it

toifyou changeyourmind aboutyour plan. Or,you can contact us at
the address given in the ‘How to contact us’ section on this page.

Your plan will continue if we don’t receive your cancellation notice
within the 30 days.
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How willl know how my planis doing?

We'll send you a statement each year showing the payments to your
planandthecurrentfundvalue.

You can check the current performance of your plan by signing up
toouronlineservice, MyAviva, here: aviva.co.uk/existing-
customers

How to contactus

Remember, yourfinancialadviser will normally be your first point of
contact. They will have provided you with their contact details.

Ifyou'd like furtherinformation or have any questions, you can write,
phoneoremail:

Aviva

PO Box 520

Norwich

NR13WG

Phone: 0800 068 6800

Email: contactus@aviva.com

Callsto Aviva may be monitored and/or recorded.

Otherinformation

How to complain

Ifyou've taken a product out with Aviva and are unhappy with the
product or the service you received, you can contact us using the
detailsin the ‘How to contact us’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaintwithin three working days following the day we receive it,
we’ll write and confirm this to you, along with your rights to referyour
complainttothe Financial Ombudsman Service (FOS).

Ifyour complaintis not resolved within three working days of
receiving your complaint:

- Yourcomplaint will be acknowledged promptly.

- Adedicated complaint expert will be assigned to review your
complaint.

- Athorough and impartial investigation will be carried out.
- You'll be kept updated ofthe progress.
- Everything will be done to resolve things as quickly as possible.

- Awritten response will be sent to you within eight weeks of
receiving your complaint. This will inform you of the results of the
investigation or explain why thisisn’t possible.

Where we cannot resolve your concerns, or have been unableto
resolve them within eight weeks, you may be able to ask the FOS

to carry out an independent review. Whilst firms are bound by
theirdecision, you are not. Contacting the FOS won't affect your
legal rights. You can contactthem on 0800 023 4567 or visit their
website at financial-ombudsman.org.uk, where you'll find further
information.

Terms and conditions

This Key Features document gives you a summary of this plan.
You should also read the full terms and conditions which govern
this plan and which will override any conflicting statement set out
in thisdocument. If you need a copy you can get one from us, or
youradviser.
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Law

Aviva and you have a free choice about the law that can apply to a
contract. We propose to choose the law of England and, by entering
into this contract, you agree that the law of England applies.

The Courts of England and Wales shall have non-exclusive
jurisdiction over any claim, dispute or difference which may arise
out of, or in connection with, this contract.

We'll always write and speak to you in English.
We’re regulated by the Financial Conduct Authority (FCA):

The Financial Conduct Authority
12 Endeavour Square

London

E20 1JN

We’re also regulated by the Prudential Regulation Authority:

The Prudential Regulation Authority
20 Moorgate

London

EC2R 6DA

Potential conflicts of interest

There may be times when Aviva plc group companies or our
appointed officers have some form of interest in the business being
transacted.

If this happens or we become aware that our interests, or those of
our officers, conflict with your interests, we’ll take all reasonable
steps to manage that conflict of interest. We'll do this in a way
that treats all customers fairly and in line with proper standards of
business.

Further details of our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the
conflict of interest cannot be prevented, we’ll disclose it to you
before you commit to taking out this product or taking any
investment action in relation to it.

Solvency Financial Condition Report

Every year we publish a Solvency and Financial Condition report
which provides information about our performance, governance,
risk profile, solvency and capital management. This report is
available for you to read on our website at aviva.com/investor-
relations/institutional-investors/regulatory-returns
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Compensation

Qualified advisers will recommend you buy products suitable for
your needs. You have legal rights to compensation if at any time it’s
decided that you've bought a product that wasn’t suitable for your
needs at that time.

The Financial Services Compensation Scheme (FSCS) provides
protection to consumers by allowing them to claim compensation in
the event that an authorised financial services firm (such as Aviva Life
& Pensions UK Limited) is unable to meet claims made against it.

Whether you qualify for any compensation under the FSCS will
depend on the type of investments you hold. This means that if
your investments through Aviva Life & Pensions UK Limited are held
in external funds, then you wouldn’t be eligible to make a claim for
compensation under the FSCS in the limited circumstances where
the external provider is unable to meet its obligations. Our fund
factsheets show whether a fund is an external fund and further
details can be found in ‘Your Guide to Fund Factsheets’. If you're not
sure about the type of funds you're invested in you can call us on
0800 068 6800 or speak to your financial adviser.

The cover under the FSCS, for contracts of long-term insurance, like
this pension plan, is normally up to 100% of the value of the claim.

To find more information about the FSCS, including how to contact
them via email and webchat:

Website: fscs.org.uk
Phone: 0800 678 1100 or 0207 741 4100

Client categorisation

We categorise each investment customer as a ‘retail client’ This gives
you the highest level of protection available under the Financial
Conduct Authority (FCA)’s Conduct of Business Rules. If you'd otherwise
be categorised under FCA Rules as a ‘professional client’ or an ‘eligible
counterparty’, then you may not have access to the Financial Services
Compensation Scheme or Financial Ombudsman Service. Please
contact your financial adviser if you require further details.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus based
upon the overall performance of the Aviva Group.

Some members of our distribution team may also receive additional
bonus, a proportion of which relates to their sales performance.
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Need thisin adifferent format?

Please getin touch ifyou'd prefer these key features (SP02026)
inlarge print, braille, oras audio.

How to contactus
¢) 0800068 6800

@ contactus@aviva.com

Aviva Life & Pensions UK Limited. Registered in England No. 3253947. Aviva, Wellington Row, York, YO90 1WR.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority. Firm reference number 185896.
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