ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fourth Legislature - First Regular Session

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE
ADULTS

Report of Interim Meeting
Tuesday, August 20, 2019
House Hearing Room 1 -- 1:30 P.M.
MINUTES RECEIVED

Convened 1:30 P.M. CHIEF CLERK'S OFFICE
Recessed .
Reconvened 8" 20~ ) T
Adjourned 3:4! P.M.

Members Present Members Absent
Representative Jennifer Longdon, Chair
Representative Timothy M. Dunn, Vice Chair
Colby Bowers

Sherri Collins

Janneta Lebstock

Sarah Kader

Dana Kennedy

Cheryl Knupp

Erica McFadden

Elizabeth Ortiz

April Reed

Jose de Jesus V Rico

Michael Trailor

Agenda
Original Agenda — Attachment 1

Request to Speak
Report - Attachment 2

Committee Attendance
Report — Attachment 3

Presentations

Name Organization Attachments

Janetta Lebstock AHCCSS 4

Michael Trailor DES 5,6

Molly McCarthy APS 7

Colby Bowers ADHS 8
Committee Action

Bill Action Vote Attachments

ity Ao

Hayley Howard, Committee Secretary
August 20, 2019

(Original attachments on file in the Office of the Chief Clerk; video archives available at hitp://www.azleg. gov)

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS
August 20, 2019




Convened ; \:20pm
ouened 124l am

oc
Interim agendas can be obtalned via the Internet at hitp:iiwww.azleg.gov flnterim-Coznmittees

ARIZONA STATE LEGISLATURE
INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

b

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, August 20, 2019
Time: 1:30 P.M.
Place: HHR 1
AGENDA
1.  Call to Order
2. Welcome & Intreduction
3. Charge of the Commitiee
4.  Chair's Opening Comments
5, Agency Overview Presentations:

e Christina Corieri, Senior Policy Advisor, Governor Doug Ducey

« Jennifer Kirchen or designee, Deputy Assistant Director, DES Adult Protective Setvices
¢ Michae!l Trailor or designee, Director, Arizona Department of Economic Security

e Dr. Cara Christ or designee, Director, Arizona Department of Health Services

« Jami Snyder or designee, Director, Arizona Health Care Cost Containment System

6. Commitiee Discussion
. Public Testimony
8.  Adjourn

Members:
Representative Jennifer Longdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz
Dr. Cara Christ April Reed
Sheiri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder
Dana Kennedy Michael Trailor
Cheryl Knupp

“The committee may go into an executive session to receive testimony or documents that are pursuant
fo House Rules.

8/14118
Jib

People with disabiiities may request reasonabie accommodations such as interpreters,
alternative formats, or assistance with physical accessibility. If you require accommodations,
please contact the Chief Clerk’s Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.

Page 1 of 1 S .
Attachment_|



Information Registered on the Request to Speak System

House Ad Hoc Committee on Abuse and Neglect of
Vulnerable Adults (8/20/2019)

7, Public Testimony

Support:
Cynthia Elfiott, representing self

" Attachment & |



ARIZONA STATE LEGISLATURE
Fifty-fourth Legislature - First Regular Session

COMMITTEE ATTENDANCE RECORD

HOUSE AD HOC STUDY COMMITTEE ON ABUSE AND NEGLECT OF
VULNERABLE ADULTS

CHAIRMAN: Jennifer Longdon VICE-CHAIRMAN: _Timothy M. Dunn

DATE 08/20/19 119 19 119 19

CONVENED 1220 oM m m m m
RECESSED

RECONVENED
ADJOURNED 2, 0}om

MEMBERS

Sherri Collins

Sarah Kader

Dana Kennedy

Cheryl Knupp

Erica McFadden
Elizabeth Ortiz

April Reed

Jose de Jesus V Rico

JamiSayder (Yonolin [esrotle)

Michael Trallor

Dunn, Vice-Chairman

NAYANAYAYANANANANANAN AN

Longdon, Chairman

N Present —  Absent exc Excused

© Attachment_2 |
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LEGEND

[NCIDENTS:
Dealh
Assault
Abuse
Rape/Sexua! Assault
Milssing Ghild or Vulnerable Adult
Neglect
Injuries
Human Rights - Seclusion, Restaint
Safety/Risk Concerns
Exploitation
Appropriateness of Care
Access to Heailh CarefAvallability of
Sarvices
Clinfcal Judgment Concerns

Decision Step
Non-HP Assistance

Process Slep

& Complels

*DDD Support Coodinator {Case
manager {CM) wili enly know if you have
confacted 911, DCS andior APS if you
alert them.

DDD Cuslomer Service Center - General
Info 1 {B44) 773-9500 ext. 1

Attachment_ Lo~



Attachment 7
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» Adult Protective Services (APS) report criteria is met when the
reporting source alleges all of the following:
* Viclim
« currentily 18 years or older;
» incapacitated or vulnerable;
- has been abused, neglected (including self-neglect), or
exploited (financially, etc.) and may be in need of protective
services; and |

+ Alleged incident occurred in Arizona.

« Note: If the incident occurred on tribal land, APS will investigate the report upon
written invitation by the tribal council. Absent this invitation, the tribes will
conduct their own investigation.



Vuinerable Aduit — A.R.S. § 46-451(A)(9)

» An individual who is 18 years of age or older who is unable to protect
themselves from abuse, neglect or exploitation by others because of a
physical or mental impairment. It includes an incapacitated person

Incapacity - A.R.S. § 14-5101

> Impairment by reason of mental illness, mental deficiency, mental
disorder, physical illness or disability, chronic use of drugs, chronic
intoxication or other cause to the extent that the person lacks sufficient

understanding or capacity to make or communicate responsible
decisions concerning his or her person.

Abuse — A.R.S. § 46-451(A)(1)

> Intentional infliction of physical harm; injury caused by negligent acts or
omissions; unreasonable confinement; sexual abuse or sexual assault.




Neglect - A.R.S. § 46-451(A)(6)
» The deprivation of food, water, medication, medical services, shelter,
supervision, cooling, heating or other services necessary to maintain minimum
physical or mental health.
Effactive August 27, 2019, Laws 2019, Chapter 321 removes the requirement for a
“pattern of behavior” to determine negiect and adds supervision as a factor.
Seif-Neglect — Not defined in state law
> “An adult’s inability, due to physical or mental impairment or diminished
capacity, to perform essential self-care tasks including— (A) obtaining
essential food, clothing, shelter, and medical care; (B) obtaining goods and
services necessary to maintain physical health, mental health, or general
safety; or (C) managing one’s own financial affairs.”
Elder Justice Act (Patient Protection and Affordable Care Act - Public Law 111-148)
Exploitation — A.R.S. § 46-451(A)(4)
> The illegal or improper use of a vulnerable adult or their resources for

another's profit or advantage.
4
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District 1

Maricopa County, Pinal County, Graham
County, Greenlee County,

portions of Gila County, and portions

of Yavapai County

District 2

Pima County, Santa Cruz County,
Cochise County

District 3

Coconino County, Navajo County,
Apache County, portions of Gila County,
and porticns of Yavapai County

District 4
Mohave County, La Paz County
and Yuma County

H




Level 1 Fingerprint Clearance Card rm<m_ \_ Fingerprint Clearance O,m_.oM
Department of Child Safety Aoomvbp_um » Valid Arizona Driver’s License
. xm@_mﬁé Check . » DCS/APS Registry Osmox




“ vulnerable.

mmﬁma__msmmém:amﬁog%m..Wmm__wﬁé.cmox@ﬁocsa checks for DDD mEn_o<mwm m:g contractors

in positions that provide direct setvices to.children or vulnerable adutis..

" For all:other DES mBu_o<mmm.m:Q noz#moﬂon,m ihat provide direct services 6 o:_aqm: and

. mac:m..., vwg_ﬁmuﬁzm.cmumnsmsﬂ_ﬁo. oo:acoﬁ.m:_aum“ Wm@ﬁmﬂ\ background check.

HB2008
Reporting:

Cross reporting to Uom_mxvm:ama.ﬂo include any person who is va_oﬁa as the supervisor to
or administrator of a person who has a duty to report. If the supervisor or administrator
reascnably believes that the report has been made by the person sﬁ: a duty o report, the
supervisor.or administrator is not :wnc:mo_ ﬁo report.




Strength in Partnerships

» Governor’s Executive Order 2019-03
+ Continuous Improvement through utilization of the tools in the

Arizona Management System
9



L]

Current state
. In addition to the annual APS report, quarterly data on APS

cases involving individuals served by the Division of

Developmental Disabilities is posted online
» APS reqistry searchable PDF (Ctrl F) and Excel version
« APS registry is updated on a weekly basis

Future state
o Governor's Executive Order recommendations

» Continued workgroup conversations
 Implement specific program enhancements
+ Legislative Implementation 8/27/19
 Partnership/cooperation
10
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Aged Cases Over 61 Days

APS Success Story Aged Cases

1106 1056

1000 b

900

500
400
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191to 180 Days smms 181 10 365 Day:

5 - OVEr 365 Days

Jan-19







Arizona Department of Health
Public Health Licensing

August 2019

Colby Bower :
Assistant Director, Arizona Department of Health Services

ARIZONA DEPARTMENT
UF HEALTH SERVICES

Health and Wellness for oll &rizonans

Attachment &



ADHS is a nationally mnnﬁmg:mo_mméma winning, 3mgosm=<
|
recognized public health agency.

ARIZONA DEPARTMENT-
QF HEALTH SERVICES-

Heaith gnd Wetlness for afl Afzenans

G R



6 Divisions

Approximately 1,800 Staff

Over 300 Distinct Programs

4 Main Campuses

Virtual and Traveling Employees

ARIZONA DEPARTMENT
GF HEALTE SERYICES

Henitk md Welthess for aff AfiZonans

Io%zm_

Prevention

Preparedness

Licensing

CLIA Certified / 1SO Accredited
Public Health Reference Lab
Licensed and Accredited State




Complaints investigated:”

4,452

(FY18)

Certified Medical Marijuana

201,005

Patients

: H ,,_._:._m Reductionin‘Applicatior

_uqonmmm_:m :nﬁm;

| ARIZONA DEPARTMENT
OF HEALTH SERVICES

Heelth dnd Weitness for ol Arizerans

HN mHQ

.._,,.mcémﬁ oo:n_cn.nmn_ ?/\Hmv

mo bmo

>nn__,nmﬁ_osm ?onmmmmg
TU(FY18)- -

- 98% -
High Priority Complaints
tnvestigated Ontime (FY19)

| >Eu_,ov_,_mﬁma mcammﬁ (FY18}




* Long Tem Care Faciiies

N~mm0

Residential Facilt

3,693 . e 151650 A
Medical Facilities DD Group Homes . Speech and Hearing
Professionals

ARIZONA DEPARTMENT
OF HEALTH SER¥ICES

_Heaith and eliness forall Arizenans
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10-Year Licensing Growth = 66%

NQQGO 1 1ol 3R P P £ 1848 143 R4 Tl 8 I S O 8T T A e T e S

5000

2008 2012 2074 2016 2018

Year

ARIZONA DEPARTMENT
OF HEALTH SERVICES

Heatth and Wellwess for all AriZongns :



movm.ﬁ Living Homes:
July1,2019 "

ARIZONA DEPARTMENT
GF HEALTH SERVICES

Heaaith and wellness forall Arizeitans

Tissue Procurement’

- Organizations 2020 -




April 24th, 2019 Governor Ducey Signs 51211

Allows ADHS to license ICF/lID’s in Arizona.
Currently 11 ICF/1ID’s

One private facility (Licensed as of 4/25/19)

10 state run facilities (multi-facility in Coolidge, AZ)
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Rule Status

e ADHS promulgated exempt rules to license facilities
o Comprehensive rules similar to other health care institutions
e incorporated Executive Order 2019-03

e Preparing to open up the rules again for any necessary changes
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ADHS provides a small piece of the oversight of DD Group
Homes in Arizona.

Ensure the safety of the housing structure and environment;
Reduce the potential for hazardous conditions to exist;

Ensure adequate emergency and disaster preparedness of the home.
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R TERERE

ADHS does NOT investigate cases of abuse, neglect or
exploitation in the DD Group Home setting

A.R.S. 13-3620: Relates to reporting _,mmmam:m children. Reports must go to a
peace officer or DCS.

A.R.S. 46-454: Relates to reporting regarding vulnerable adults. Reports must go
to a peace officer or APS.
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® ADHS investigates failures of the licensee (facility) that
allowed the poor outcome to the patient/resident.

o ADHS does not make conclusions about whether abuse or
neglect occurred.

ARIZONA DEPARTMENT
g OF HEALTH SERVICES

Hegithond Wellress for all Arizenans



L T S DB

Step 1 i step2 | Step3 . Step4 . Steps

Exit Interview

FUET will briefyou 7.
on the findings, leave -
you with areceipt! . =
and explain the next-

stepsl

ARIZONA DEPARTMENT
QF HEALTH SERYICES

Hemith and Weliness for all Arizenans

E2iE



There are SIX steps for DD Group Home operation in Arizona.

FIVE of the SiX steps are housed within DES

D enemsr e Sl
1~ Day Seminar Apnply for a OV HOBE Certification Get your QVA ADHS Licensure Final DDD Review
Arrend 1 day sersinar & Apply th become . Apply for Home and After completing steps The ADHS Licensure DD reviews afl new
leam about what is “Quaiified Vendorn" with Community Based 1-3, POD issues a Process hornes before residents
required 1o operate & DD Do, Services Certifcation with Qualified Vendor raove in to ensure s
Group Heme DES's LR Agresment systems are in place
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ADHS provides a website where the public can search and see
the results of surveys and investigations
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Colby Bower

Assistant Director, Public Health Licensing | Policy & Intergovernmental Affairs

E-Mail: colby.bower@azdhs.gov
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