ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fifth Legislature - Second Regular Session

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE
ADULTS

Report of Interim Meeting
Thursday, July 14, 2022
House Hearing Room | -- 2:00 P.M.

Convened 2:0]1 P.M.
Recessed
Reconvened
Adjourned 4:44 P.M.
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Representative Longdon, Chairman
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Christopher Rodriguez, designee of Ms. Reed
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Mr. Wisehart

Agenda
Original Agenda — Attachment 1

Committee Attendance
Report — Attachment 2

Members Absent

Mr. Carey

Presentations
Name Organization
Lindsey Perry Auditor General
Don Herrington AZ Department of Health Services
Paul Vescio Chaplain

Attachments {(Handouts)
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{Original attachments on file in the Office of the Chief Clerk; video archives available at http://wwiw.azleg.gov)
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*CORRECTED*
Interim agendas can be obtained via the Internet at hitp://www.azleg.gov /Interim-Committees

ARIZONA HOUSE OF REPRESENTATIVES

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Thursday, July 14, 2022 Cion J&eel Aol /)
Time: 2:00 P.M. AA_)'OM ek A b{ﬂp
Place: HHR 1

Members of the public may access a livestream of the meeting here:
hitps:/fwww.azleg.qgov/videoplayer/7clientiD=6361162879&eventiD=2022071004

AGENDA
1. Call to Order
. Introductions
3. Presentation by the Office of the Auditor General

o Department of Health Services - Performance Audit and Sunset Review
30-month Follow-up Report

4. Response by the Department of Health Services

5. Committee Discussion

6. Update on 2019 Ad Hoc Recommendations

7. Public Testimony

8. Adjournment

Members:

Representative Jennifer Longdon, Chair Jon Meyers
Representative Timothy M. Dunn, Vice Chair Joshua Clark - designee of Elizabeth Ortiz
David Carey Christopher Rodriguez - designee of April Reed
Sherri Collins Meaghan Kramer - designee of Jose de Jesus V Rico
Thomas Salow - designee of Don Herrington  Jami Snyder
Dana Kennedy Michael Wisehart
Cheryl Knupp

07408/2022

RA

People with disabilities may request reasonable accommodations such as interpreters,
alternative formats, or assistance with physical accessibility. If you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.
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ARIZONA STATE LEGISLATURE

Fifty-fifth Legislature - Second Regular Session

INTERIM COMMITTEE ATTENDANCE RECORD

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF

COMMITTEE ON VULNERABLE ADULTS
JENNIFER
CHAIRMAN: Timothy M. Dunn VICE-CHAIRMAN: LONGDON
DATE 07/14/22 122 122 122 122
CONVENED Jol pm m m m m
RECESSED
RECONVENED
ADJOURNED L1dH ﬁ"’“‘l
MEMBERS
Mr. Carey -
Ms. Collins e
Thomas Salow-designee of Mr.
Herrington v
Ms. Kennedy L
Ms. Knupp L
Mr. Meyers o
Christopher Rodriguez-designee of
Ms. Reed L
Meaghan Kramer-designee of Mr.
Rico L
Ms. Snyder e
Mr. Wisehart "
Dunn, Vice-Chairman Va
Longdon, Chairman L
w/ Present Absent exc Excused
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Healthcare Reform Testimony Submitted Into The Record

By Chaplain Paul D Vescio 7-14-22

in Arizona the staff to patient ratio is 1 RN and 3 to 4 CNAs per 63 patients and at night and on
the weekends there are times when there are only 1 RN and 2 CNAs on an entire floor with 60
patients. This lack of staff is causing widespread neglect, abuse, and mistreatment of the
patients. | have patients who are having to wait hours to be changed and waiting hours to be
cared for. Patients waiting 6 and 7 hours and even longer is inexcusable and places the patient’s
lives and mental state of wellbeing in grave danger.

When a patient is being forced to wait hours to be changed it not only effects their physical
health but it greatly effects their mental health as well. Waiting hours to be changed opens the
door wide for infection, bed sores, mersa, rashes, e-coli and the like. When a patient is healing
from surgery on their lower back side and is sitting in their soiled diapers for hours on end the
urine and their feces can get into the patient’s wound and become sepsis. | have had female
patients develop e-coli because they were forced to wait for hours to be changed, their feces
got into their body where the catheter entered.

The CNAs are responsible for the bathing and the changing of the patients. Most RNs are very
refuctant to help the CNAs so if there is only 1 CNA for over 30 patients or more then the wait
time is hours to be attended to.

The State of AZ does not have any minimum staffing mandates that are properly enforced. The
AZLTC Licensing Dpt informed me that their department does not respond to issues caused
because of staffing shortages. When a patient is forced to wait hours to be changed it stings
and can be very painful for the patient, not only that but the feces dries and sticks to the skin
and when it is being cleaned it is very painful.

No state agency does anything about these healthcare issues except write a report and file it off
to NEVER, NEVER LAND and believe me | contacted every single one of them.

The solution is to mandate the staff to patient ratio in our state set at 2 RNs and 4 CNAs per 25
to 30 patients this will greatly improve the safety, comfort, and quality of care for the patients.
This min. Staffing mandate needs to be heavily enforced by all state agencies who are
responsible to do so with real consequences for noncompliance,

In Arizona if someone defaces or destroys a political sign the fine is $750.00 but if a patient ina
AZ nursing home, care center, or medical rehab dies because of neglect the fine is only $500 so0
the next question becomes, “Does the State of AZ place more value on political signs then they

do our lives?

Attachment 5



In order to improve the quality of care the fines for neglect, abuse, and mistreatment in these
healthcare facilities that result in death have got to be raised to around $50000, doing this
along with mandating the staff to patient ratio will greatly improve the safety, comfort, and
quality of care for the patients. No patient in America should ever have to wait for more than
15 min to be cared for it is inhumane and immoral that these poor suffering souls are being
treated this horribly and being treated this poorly.

The state of Arizona needs to provide Public Attorneys free of charge to represent families and
patients who do not have the resources to hire an attorney when the patients have been
abused, neglected, or mistreated. Criminals are afforded Public Defenders provided by the
state, | ask you don’t we owe it the those who raised us and helped us get to where we are
today in life to at least provide these poor suffering people with the resources they need in
order to help them stand up and fight back for what’s right in American healthcare?

In closing, on Sept 17 2021 CMS issued new visitation guidelines that allowed patients with
covid to receive in person visits from members of the Clergy and family. The facility where |
serve was out of compliance for over three months before | found out about it and contacted
the Reginal Compliance Director of the parent company where | serve as a Volunteer Christian
Community Chaplain, Once [ brought this issue to the Compliance Director’s attention she
worked to open up the covid unit for visits by family members and by members of the Clergy. |
ask you, how coulid this have happened? These are CMS Government Regulations that must be
followed by law. These regulations are sent out to these healthcare facilities regularly. There
are staff meetings that pertain to these regulations so they can be properly implemented.
Where was AZLTC Licensing Dept concerning these issues. Why aren’t these healthcare facilities
contacted by phone when new regulations come out in making sure these healthcare facilities
are in compliance? The patients and the family members who were denied their right to have
visits for over three months need to be notified by the state of AZ so they can decide what if
any action they would like to take so something fike this could never happen again? These
people have a right to know what happened and the Attorney General needs to do something
about it.

The AZ LTC Licensing Dpt conducts only one inspection per year and there are no surprise
inspections or any inspections at all at night or on the weekends when there is the least staff
and the most violations. The facllity where I serve is being tipped off in advance of an
inspection and gets everything shined up just right for the inspection. All volunteers including
myself were told not to come in during an inspection because they do not what to run the risk
of us saying anything negative against the facility and they do not what to run the risk of the
Surveyors asking us any questions.

Thank You Respectfully Chaplain Paul D Vescio 602-386-6382 www.miraclesogkingman.com




