ARIZONA HOUSE OF REPRESENTATIVES
Fifty-sixth Legislature - First Regular Session

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLF,
ADULTS

Report of Interim Meeting
Wednesday, November 8, 2023
House Hearing Room 1 -- 2:00 P.M.

Convened 2:01 P.M.
Recessed
Reconvened
Adjourned 4:32 P.M.

Members Present

Representative Longdon, Chairman
Representative Dunn, Vice-Chairman

Nikki Soukup, designee of Ms. Collins
Thomas Salow, designee of Ms. Cunico
Jakenna Lebsock, designee of Ms. Heredia
Ms. Kennedy

Nina Louis, designee of Ms., Knupp

Desiree Kerfoot, designee of Ms. Ortiz
Christopher Rodriguez, designee of Ms. Reed
Meaghan Kramer, designee of Mr. Rico
Virginia Rountree, designee of Ms, Rodgers

Agenda
Original Agenda - Attachment 1

Request to Speak
Report — Attachment 2

Committee Attendance
Report — Attachment 3
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Members Absent
Mr. Carey — excused
Mr, Meyers — excused

Presentations
Name Organization Attachments (Handouts)
Michel Lahti LeCroy & Milligan Associates 4
Molly McCarthy A7 Departiment of Economic Security 5
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Andrea Allen, Committee Secretary
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Interim agendas can be obtained via the Internet at http:/iwww.azleg.gov /Interim-Committees

ARIZONA HOUSE OF REPRESENTATIVES

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Wednesday, November 8, 2023 é(,’)/l Vémﬁp L0 { f)
Time: 2:00 P.M. . o
ﬁ(/( Jd(} (’/\@.Q/Q ‘/‘3"1()

Place: HHR 1

Members of the public may access a livestream of the meeting here:
hitps://www.azleg.qovivideoplayer/?¢clientiD=6361162879&eventlD=2023111004

AGENDA
1. Call to Order
2, Introduction of Committee Members
Presentation:

» Examining the Delivery of Services to Vulnerable Adults in the Arizona Adult
Protectives System - LeCroy & Milligan Associates, Inc., contractor for the
Arizona Auditor General

4, Response by the Arizona Health Care Cost Containment System

5. Response by the Arizona Department of Heaith Services

6. Response by the Arizona Department of Economic Security

7. Committee Discussion

8. Pubiic Testimony

9. Adjournment

Members:
Representative Jennifer L Longdon, Chair Jon Meyers
Representative Timothy M Dunn, Vice Chair Desiree Kerfoot, designee of Elizabeth Ortiz
David Carey Christopher Rodriguez, designee of April Reed
Nikki Soukup, designee of Sherri Coilins Jose de Jesus V Rico
Thomas Salow, designee of Jennifer Cunico Virginia Rountree, designee of Angie Rodgers
Dana Kennedy Jakenna Lebsock, designee of Carmen Heredia

Nina Louis, designee of Cheryl Knupp

34032023
11/07/2023
RA
VG

People with disabilities may request reasonable accommodations such as interpreters,
alternative formats, or assistance with physical accessibility, If you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.
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ARIZONA STATE LEGISLATURE
Fifty-fifth Legislature - Second Regular Session

INTERIM COMMITTEE ATTENDANCE RECORD

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF

COMMITTEE ON VULNERABLE ADULTS
CHAIRMAN: JENNIFER LONGDON _ VICE-CHAIRMAN: _Timothy M. Dunn
DATE 11/8/23 /22 122 122 122
CONVENED 20 pm m m m m
RECESSED
RECONVENED
ADJOURNED z-(‘-32_(>
MEMBERS
Mr. Carey YR
Nikki Soukup-designee of Ms.
Coliins v
Thomas Salow-designee of Ms.
Cunico ‘/
Ms. Kennedy \/

Nina Louis-designee of Ms. Knupp

Mr. Meyers
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Desiree Kerfoot-designee of Ms.
Ortiz

Christopher Rodriguez-designee of
Ms. Reed

Meaghan Kramer-designee of Mr.
Rico

Jakenna Lebsock-designee of Ms.
Heredia

Virginia Rountree-designee of Ms,
Rodgers

Dunn, Vice-Chairman
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Longdon, Chairman
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Information Registered on the Request to Speak System

House Ad Hoc Committee on Abuse and Neglect of
Vulnerable Adults (11/8/2023)

8, Public Testimony

Support:

Paul Vescio, representing self
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= LeCroy & Milligan

ASSOCIATES, INC.

House Ad Hoc Committee on Abuse
and Neglect of Vulnerable Adults:

Examining the Delivery of Services to
Vulnerable Adults in the Arizona Adult
Protective Services System
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Overview of Adult
Protective Services
System
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% LeCroy & Milligan

ASSOCIATES, INC.

House Ad Hoc Committee on Abuse
and Neglect of Vulnerable Adults:

Examining the Delivery of Services to
Vulnerable Adults in the Arizona Adult
Protective Services System
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« Arizona’s Adult Protective Services System
+ DES/APS Overview
« Scope & Authority
« APS Clarification - Substantiation Rate
+ APS Improvements
- Caseload
- Case Age
» Internal Projects







| Tbtat “Yes”

State APS Programs ‘Tarc report as of 2017 Arizona?
States
Investigate in facilities Yes 29
Investigate neglect Yes 50
Investigate exploitation Yes 42
investigate sexual abuse Yes 46
Investigate physical abuse Yes 49
Investigate financial exploitation Yes 42
Investigate age 18+ with disability/vulnerabifity Yes 35
Screen in 60 or mare percent of reports for investigation Yes 16
Have a poiicy that is congruent with APS national guidelines Yes 3
Statutory authority for APS to provide an emergency protective order No 36
Require a prepcnderance of evidence for substantiation Yes 33
Operate a state registry Yes 2_6
Conducts independent reviews of cases Yes 14




APS FY 2023 Cross Reported To
_ AHCCCS
~ Asizona Center for Disability Law {ACDL)

Arizona Secretary of State

AZ Board of Nursing

AZ Department of Health Services (DHS)

~ County Health Department

County Public Fiduciary Office

DDC/DES Fraud Hotline

_ Department of Child Safety
Division of Develcpmental Disabilities (DDD)
Federal Bureau of Investigation

LLaw Enforcement

Local Law Enforcement

Long Term Ombudsman

Office of the Attorney General

Office of the Inspector General

Other States Adult Protective Services
Tribal Authority

US Trustee Program

Totat

# Cross Reports

305
15

10

32
4,955
36
76
123
111
2,654
2,701
4 881
3,368
3,247
1,567
43
188
316

24,657

% Total
1.24%
0.05%
0.04%
0.13%

20.10%
0.15%
0.31%
0.50%
0.45%

10.76%

10.85%

19.80%

13.66%

13.17%
6.44%
0.17%
0.76%
1.28%
0.04%

100.00%




Provides explicit guidance
for what APS can and
cannot do

Authority for APS involvement begins at
report of maltreatment (incident) to APS

APS authority is limited to investigating adults
18 and older who are unable to defend
themselves against abuse, neglect, or
exploitation by others due to a physical or
cognitive impairment (A.R.S. § 46-451).

Administrative process (not criminal) can add
alleged perpetrator to APS Registry to
prevent/protect from future maltreatment

APS Registry: for employers and the public to
use as repository of substantiated allegations
o Perpetrators are placed on the APS
Registry for 25 years
_— e




How APS works within its
statutory authority and the
larger system network to
protect vulnerable adults
in Arizona

Blend of investigator and social worker

Initiate case planning, monitoring, evaluation

Provide or connect clients with variety of
medical, social service, economic, legal, or
housing services

Coordinate with law enforcement, courts, and
public fiduciaries as needed

Balance the fundamental right of adults to
autonomy with safety
o Respect client definition of successful
outcomes and level of engagement
o Ensure clients are informed of their right
to refuse services, privacy, and
confidentiality




ntiation

e There is no federal standard of
substantiation. There is a federal Notice of
Proposed Rulemaking (NRPM) for APS
standards.

e In Arizona, substantiation puts perpetrators
on a public registry for 25 years, after due
process.

® An alleged perpetrator must be identified.

® Services and supports available to the
vulnerable adult whether or not a case is
substantiated.

e Cross-reporting to other investigatory bodies
allows for a more holistic response to address
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CASELOAD RATIO

hn
B

(V5]

I

l h
e
ia}
i
2]
*
o
I
by

ad 60 55 5z -

folm)
2
— =
; &%
.
I S48
e
~ 35 S
e =

r\)
[

2
(78]

TOTAL CASELOAD

942

/2|

12771

177

[t . s kM o™ (o™ D a ad o
=~ o o o~ o o~ o o o o~
~L S L ~ N o) L - el L
Pt % = 0 = e ftnd ol = —

o ] el o b o
s T e s a o
=~ L P T~ =S -
T - [N ar = el

G723

Jil ,n’”{l 3
U3

L0g2 3

IRFEE]

NAPSA Caseload Recommendation:

25 APS Cases/Month
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Investigator

Moduies include emotional abuse, Training
understanding dementia, and Integrates National Adult Protective

advanced interviewing skills Services Association (NAPSA)
A\ certification courses
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Position established
for case referrals
with potential
criminal activity,
safety of
investigator and
victim, and law
enforcement

. coordination /

Deployed safety
app for investigators

Uniforms

Uniform polo shirts
for public to
recognize
investigator and
safety for team
members




APS Quality
Assurance
Activities




e SpeakUP AZ campaign

e Presented to 56 organizations on APS
this calendar year (since Jan 2023)

e Created [Viandated Reporter fraining
CET - available to public
o English and Spanish

O 254 completions since March 2023




Federal Notice of
Proposed Rulemaking -
Best Practices

Post investigation tracking
would need to be clearly
defined and defer to self-
determination

Hold perpetrators accountable
Develop service plan and
referrals in consult with client
Engage community partners
through referrals where not
directly provided by APS

Monitor status of client and
services and impact of
services
o Additional funding
needed to

SUpport/gdevelop
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Your Partner For A Stronger Arizona

Thank You



