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Part 1 - General Provisions of TSGLI

General Information

The Servicemembers' Group Life Insurance Traumatic Injury Protection (TSGLI) program is an automatic
provision under Servicemembers’ Group Life Insurance (SGLI). TSGLI provides for payment to Servicemembers
who are severely injured (on or off duty) as the result of a traumatic event and suffer a loss that qualifies for
payment under TSGLI. TSGLI is designed to help traumatically injured Servicemembers and their families with
the financial burdens associated with recovering from a severe injury. TSGLI payments range from $25,000 to
$100,000 based on the qualifying loss suffered. The benefit is paid to the member, someone acting on the
member’s behalf if the member is incompetent, or the members’ SGLI beneficiary if the member is deceased.
TSGLI coverage was added to SGLI policies effective December 1, 2005 with a retroactive providion covering
injuries from October 7, 2001 through November 30, 2005. All members covered under SGLI who experience a
traumatic event that directly results in a traumatic injury causing a scheduled loss defined under the program
are eligible for TSGLI payment.

Basic Definitions

There are several terms that are key to the TSGLI program. These terms are defined below. If TSGLI Branch of
Service Certifying Officials have specific questions on TSGLI claims that deal with these issues, they should
contact the Chief, Program Administration and Oversight Staff at the Department of Veterans Affairs Insurance
Center (see Appendix C for contact information.)

Traumatic Event - A traumatic event is the application of external force, violence, chemical, biological, or
radiological weapons, or accidental ingestion of a contaminated substance causing damage to a living
being occurring on or after October 7, 2001.

Exposure to the elements includes heat stroke and frostbite. In such cases the severe exposure to the
heat and cold are traumatic events in and of themselves. For example, being diagnosed with heat stroke
after collapsing during a physical training run in scorching temperatures would be a traumatic event.

External Force - An external force is any sudden or violent motion causing an unexpected impact from a
source outside of the body and independent of body mechanics.

Body Mechanics — Body mechanics is the us of one’s body in production of motion or posture of the
body, including movements during routine daily activities.

The event must involve a physical impact upon an individual. Some examples would include: an airplane
crash, a fall in the bathtub, or a brick that falls an causes a sudden blow to the head. For example, a
member who sprains an ankle while running in a basketball game would not be eligible for TSGLI
payment because the loss was due to routine body mechanics involved in the twisting of the ankle while
running.

Physical impacts do not require penetrating injuries to occur. Non-penetrating blast injuries, such as
those common with the use of improvised explosive devices that cause concussive injuries, still involve
external force and violence from the power of the blast coming into contact with an individual.

Direct Result— Direct result means there must be a clear connection between the traumatic event and resulting
loss and no other cause, aside from the traumatic event can play a part in causing the loss. (See “Injuries
Excluded from TSGLI Payment” in Part 1 for more information on the direct result standard when a preexisting
condition contributed to the loss.)

Traumatic Injury - A traumatic injury is the physical damage to your body that results from a traumatic event.
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Scheduled Loss - A scheduled loss is a condition listed in the TSGLI Schedule of Losses if that condition is
directly caused by a traumatic injury. The Schedule of Losses lists all covered losses and payment amounts (see
Appendix A, Schedule of Losses).

Eligibility for TSGLI

All members of the uniformed services who have full-time or part-time Servicemembers’ Group Life Insurance
(SGLI) are automatically covered by TSGLI while the member is in service. For those who suffered an injury
between October 7, 2001 and November 30, 2005 that resulted in a qualifying loss, members are covered by
TSGLI regardless of whether they had SGLI coverage at the time of their injury. TSGLI coverage automatically
ends upon the member’'s separation or release from service or the member’s declination of SGLI coverage.
Spouses and children covered under Family SGLI are not covered by TSGLI.

Coverage Periods for Full-Time and Part-Time TSGLI

In general, members are covered under TSGLI for the same periods they are covered under SGLI. The only
exception is that TSGLI coverage ends on the date the member separates from service, while SGLI coverage
continues for a minimum of 120 days after the member separates from service. There are two situations that
govern the TSGLI coverage period.

1) Member is covered under full-time SGLI
2) Member is covered under part-time SGLI

1) Member is Covered Under Full-time SGLI

When a member is covered under full-time SGLI, the member’s TSGLI coverage is full-time as well. This
means the member is covered under TSGLI 24 hours per day, 365 days per year, both on and off duty. A
Servicemember is covered under full-time SGLI and therefore full-time TSGLI if the member meets one of
the following conditions:

e The member performs active duty or active duty for training under a call or orders that
specifies 31 days or more OR

e The member is a Ready Reservist who is assigned to a unit in which the member is
scheduled to drill at least 12 times during the year. This includes members who are drilling
for pay and members who are drilling for retirement points.

2) Member is Covered Under Part-time SGLI

When a member is covered under part-time SGLI, the member's TSGLI coverage is part-time as well. Part-time
TSGLI covers the member only during the actual days of duty and while proceeding directly to and returning
directly from their scheduled duty. A member is covered under part-time SGLI and therefore part-time TSGLI if
the member meets one of the following conditions

e The member is a Ready Reservist who is under a call or order that specifies less than 31
days OR

e The member is a Ready Reservist who is not scheduled to drill at least 12 times during the
year.

Note: Members eligible for part-time coverage become eligible for full-time coverage when they perform active
duty or active duty for training, under calls or orders that specify 31 days or more.

When Coverage Begins

SGLI and TSGLI coverage begins automatically for Servicemembers who enter onto active duty or Ready
Reserve service or are deployed to a combat theater of operations. Entry onto active duty or Ready Reserve
service is defined as follows:

e A civilian who enlists for regular active duty

e Acivilian who enlists in the Ready Reserve
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e A Ready Reservist who is mobilized to active duty status
¢ A Ready Reservist who is demobilized and returns to reserve status
e A member who completes active duty and is assigned to the Ready Reserve

Qualifying for TSGLI Payment

Basic Requirements
In order to qualify for TSGLI payment, a member must meet all of the following requirements:

1) The member must suffer a scheduled loss (see Part 4, Scheduled Losses) that is a direct result of a
traumatic injury due to a traumatic event and no other cause.

2) The member must have suffered the traumatic event before midnight of the day that the member
separates from the uniformed services*

3) The member must suffer the scheduled loss within two years (730 days) of the traumatic event**.

4) The member must survive for a period of at least seven full days from the date of the traumatic event.
The seven-day period begins on the date and time of the traumatic event, as measured by Zulu
(Greenwich Meridian) time, and ends 168 full hours later.

5) Ifinjured on or after December 1, 2005, the member must be insured by SGLI at the time of the traumatic
event. If injured from October 7, 2001 through November 30, 2005, the member does not need to be
insured under SGLI to qualify for a TSGLI payment.

*Note 1: The scheduled loss may occur subsequent to the date of termination of duty status in the uniformed
services, provided it is within two years of the traumatic event.

**Note 2: See notes under each of the Scheduled Losses listed below for an explanation of how the 730- day
limitation period is applied to that loss:

e Coma

e Loss of ADL due to Traumatic Brain Injury(TBI) or Other Traumatic Injury (OT]I)

e Hospitalization due to TBI or OTI

Injuries Excluded From TSGLI Payment
The following injuries are excluded from TSGLI payment:
1) Injuries caused by one of the following:
a) A mental disorder

b) A mental or physical illness or disease, (not including illness or disease caused by a pyogenic infection,
biological, chemical, or radiological weapons, or accidental ingestion of a contaminated substance.)

c) Attempted suicide
d) Intentionally self-inflicted injury or an attempt to inflict such injury

e) Diagnostic procedures, preventive medical procedures such as inoculations, medical or surgical
treatment for an iliness or disease, or any complications arising from such procedures or treatment.

f)  The member’s willful use of an illegal or controlled substance, unless administered or consumed on
the advice of a medical professional.

2) Injuries sustained while committing, or attempting to commit, a felony.
Certain exclusions and terms above warrant additional explanation.

A mental disorder or a mental or physical illness or disease.
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Any loss arising solely and directly from a mental disorder or physical illness or disease is not covered.

Example 1: mental disorder/disease: A member has schizophrenia. Due to a psychotic episode, the member is
hospitalized for 15 days. The member’s loss is not covered by TSGLI.

Example 2: physical illness or disease: A member has a stroke. Due to the stroke, she is permanently paralyzed on
her right side. The member’s loss is not covered by TSGLI.

Prexisting Conditions

If both a traumatic event and a preexisting mental disorder or physical illness or disease contribute to a loss, the
loss may be covered. This determination depends on how much the preexisting condition substantially
contributed to the scheduled loss.

The scheduled loss can be covered if a member can prove that a preexisting condition did not substantially
contribute to a scheduled loss by showing that the preexisting condition (1) did not aid or lend assistance to the
production of the scheduled loss, or (2) the preexisting condition only casually shared in producing the loss and
was not a substantial causal factor or the proximate cause of the loss.

How to Apply:

(1) Does the member have a pre-existing medical condition such as an illness or disease?
(@) If yes, then ask did illness or disease contribute to loss?
(b) If no, then continue with adjudication.

(2) Ifthe iliness or disease contributed to the loss, then was this the predominant cause of the
loss?
(@) If yes, then ask “but for” the illness or disease, would the member have suffered the loss?
(b) If no, then continue with adjudication.

(3) Would loss have occurred if member did not suffer from pre-existing condition such as illness
or disease?
(@) If yes, then continue with adjudication.
(b) If no, then deny claim.

Factors to Consider:

(1) Severity of external force: the more severe the external force, the more likely it is that the
traumatic event and not an illness or disease was the substantially contributing factor
causing the loss.

(2) Evidence in medical records of treatment recovery periods that are disproportionate to
previously reported injuries: a longer than usual recovery time for a loss, may indicate that
it is more likely that an iliness or disease, and not a traumatic event, was the substantial
contributor to causing the loss.

(3) Similarity of losses/recovery periods from other claims submitted by members injured by
similar traumatic events, including traumatic events suffered in the same incident: the
more similar the loss or recovery periods from claims due to similar or the same traumatic
event, the more likely that the loss was caused by the traumatic event. If other members
suffered traumatic events in the same incident and did not suffer losses, then the more
likely it is that iliness or disease substantially contributed to the loss.

(4) Medically accepted evidence that certain pre-existing illnesses and disease cause certain
TSGLI losses, such as paralysis, amputation, etc.: Evidence the member has a serious
physical iliness or disease that medical science has shown causes certain TSGLI losses
(e.g. ALS and paralysis) means that it is less likely that the traumatic event caused the
loss.
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Example 1: preexisting condition does not substantially contribute to loss: A member has a preexisting condition
of diabetes. The member is involved in a car accident. After the car accident, the member’s leg is amputated. The
member’s medical records show that prior to the car accident the member’s diabetes had not resulted in any diabetic
neuropathy, foot ulcers, or foot infections. Additionally, the records show that in the car accident, the blunt force trauma
of the head on collision caused such significant damage to the bone, tissue, nerve and vascular systems of the leg that
amputation was sole option for the member. The member’s loss is covered by TSGLI.

Example 2: preexisting condition does substantially contribute to loss: A member has a preexisting condition of
severe depression and has been hospitalized multiple times in the last year. The member is involved in a car accident
and suffers a mild traumatic brain injury (TBI). The member is unable to perform the activities of daily living of bathing,
dressing, eating, or toileting without verbal assistance. Medical records show that the member, even before the accident,
was unable to care for himself due to his depression, including requiring verbal assistance with reminders to eat, dress,
and perform hygiene activities. The member’s loss is not covered by TSGLI.

Anaphylactic Shock

A traumatic event, such as an insect sting or animal bite, that results in anaphylactic shock causing a loss is
covered. This is because the program does not consider anaphylactic shock an illness or disease. However, if
the same traumatic event results in an iliness or disease and the disease causes a loss, the loss is not covered.

Example 1: traumatic event and anaphylactic shock: A member is stung by a bee. Due to the sting, the member
goes into immediate anaphylactic shock. The member goes into a coma for 30 days from the shock. The member’s loss
is covered by TSGLI.

Example 2: traumatic event and iliness/disease: A member is bitten by a tick. The member develops Rocky Mountain
Spotted Fever (RMSF) from the tick bite. The member has severe damage to her blood vessels from the RMSF resulting
in amputation of her hand. The member’s loss is not covered by TSGLI.

Diagnostic procedures, preventive medical procedures such as inoculations, medical or surgical
treatment for an illness or disease, or any complications arising from such procedures or treatment.

Any loss arising from diagnostic procedures or medical and surgical treatments and complications from illness or
disease, rather than a traumatic injury, are not covered.

Example 1: diagnosis of an illness or disease: A member goes to the hospital for a routine colonoscopy. Due to
medical error, the patient is injured and must remain in the hospital for 15 days. The member’s loss is not covered by
TSGLI.

Example 2: medical or surgical treatment for an illness or disease: A member has diabetes and her condition begins
to cause problems to her leg resulting in the amputation of her leg. The member’s loss is not covered by TSGLI because
it was the result of treatment for an existing condition.

Example 3: complications arising from medical or surgical treatment: A member undergoes heart bypass surgery.
During the surgery, the member's aorta is nicked and the member must remain in the hospital for an additional 15 days.
The member’s loss is not covered by TSGLI because it was the result of complications arising from medical treatment.

Example 4: routine medical treatment: A member is given a routine vaccination, has a severe reaction to the

vaccination, and goes into a coma for 15 days. The member’s loss is not covered by TSGLI

Complications from necessitated by traumatic event - A loss arising from complications of necessary surgery
to treat a traumatic injury are covered. These situations are not excluded under the medical or surgical treatment
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exclusion above because the surgery was required due to a traumatic injury, not simply the result of treatment of
an iliness or disease.

Example, surgical treatment of a traumatic injury: A member’s vertebra is fractured in a mortar blast in Iraq. While
undergoing surgery for the fractured vertebrae, a blood clot forms during the surgery on the member’s back, causing the
member to be paralyzed from the waist down. The member's loss is covered by TSGLI.

Pyogenic infection - a pyogenic infection is a pus forming infection, often caused by a wound.

Example: A member is injured in a car accident. She suffers injuries to her leg. Unfortunately, her wounds develop a
pus-forming infection (pyogenic infection) and spread gangrene up her leg resulting in the loss of her leg. The member’s
loss would be covered by TSGLI.

Chemical Weapon - a chemical substance intended to kill, seriously injure, or incapacitate humans through their
physiological effects.

The chemical exposure must be due to chemical weapons to be covered by TSGLI. This chemical exposure can
occur in combat or outside of the combat zone in areas, such as, weapons storage facilities. Exposure to
chemicals used in manufacturing or other civilian activity is not covered by TSGLI.

Example 1: A member is exposed to to mustard gas, a chemical weapon. He loses his vision due to the exposure. The
member’s loss would be covered by TSGLI.

Example 2: A member works at a chemical manufacturing plant. Due to an explosion at the plant the member is exposed
to chemical burns of the eye and loses his vision. The member’s loss would not be covered by TSGLI.

Radiological Weapon - radioactive materials or radiation-producing devices intended to Kill, seriously injure, or
incapacitate humans through their physiological effects.

The radiological exposure must be due to nuclear weapons to be covered by TSGLI. This exposure can occur in
combat or outside of the combat zone in areas, such as, weapons storage facilities. Exposure to nuclear radiation
used as a civilian power source is not covered by TSGLI.

Example 1: A member is searching for weapons and finds a cache of nuclear weapons and is exposed to radiation. The
member suffers nerve damage and is unable dress and transfer for 120 days. The member’s loss would be covered
under TSGLI.

Example 2: A member is exposed to radiation while working at an Army weapons depot and is accidentally exposed to
radiation. The member subsequently develops cancer and has to have his leg amputated. The member’s loss would be
covered by TSGLI.

Example 3: A member lives near to nuclear power plant. The plant has a nuclear release and the member is exposed
to radiation. The member develops cancer and is hospitalized for 15 days. The member’s loss would not be covered by
TSGLI.

Biological Weapon — biological agents or microorganisms intended to kill, seriously injure, or incapacitate
humans through their physiological effects
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The biological agent exposure must be due to biological weapons to be covered by TSGLI. This exposure can
occur in combat or outside of the combat zone in areas, such as, weapons storage facilities.

See examples under, “Chemical Weapon”

Contaminated Substance - food or water made unfit for consumption by humans because of the presence of
chemicals, radioactive elements, bacteria, or organisms.

The accidental ingestion of a contaminated substance must occur through oral ingestion, rather than through
other means, such as skin absorption. Ingestion is defined as “taking into the gastrointestinal tract by means of
the mouth”.

Example 1: A member serving in Iraq is involved in a skirmish with enemy forces. He is forced to wait out the enemy for
three days in a remote area. He only has a one-day supply of water. In order to survive, he drinks water from a small
stream nearby. After escaping from his hiding place, the member returns to his base and becomes ill with vomiting,
diarrhea, and a fever. After a number of days with these symptoms, the member falls into a coma for 20 days. It is
determined that the illness causing the coma was a result of drinking contaminated water from the stream. The member’s
loss would be covered by TSGLI.

Example 2: A member eats out at a restaurant. She becomes ill later that day with severe vomiting and diarrhea. She
becomes so dehydrated and ill that she is hospitalized for 15 consecutive days. It is determined that she has botulism
from the tainted food she ate at the restaurant. The member’s loss would be covered by TSGLI.

Example 3: A member is assisting with Hurricane Florence. To rescue people stranded in their homes, the member
must wade through deep water contaiminated by sewage and other industrial toxins. He later becomes ill due to exposure
to chemical toxins in the water and must be hospitalized for 15 days. Itis determined that the toxins causing the member’s
iliness were absorbed through his skin. The member’s loss is not covered by TSGLI.

Injuries sustained while committing, or attempting to commit, a felony.

Any loss occurring while the member is committing or attempting to commit a felony is not covered. The member
does not have to be convicted of the felony for the exclusion to apply. The exclusion can be applied based on
the evidentiary facts in the claim.

Example: A member crashes his motorcycle into a tree while intoxicated by alcohol over the legal limit. The member
loses his arm in the crash. Driving under the influence is a felony in the state in which the crash occurred. However, as
no one other than the member is injured in the crash, no felony charges are filed in the case. The member’s loss would
not be covered by TSGLI as long as evidence exists that the member’s blood alcohol was over the legal limit while driving
as required to prove a felony in the state where the crash occurred.

Amount Payable Under TSGLI

The maximum amount payable under TSGLI for all injuries resulting from a single traumatic event is $100,000.
There are three scenarios that govern payments under TSGLI:

1) Asingle injury resulting from a single traumatic event
2) Multiple injuries resulting from a single traumatic event

3) Multiple injuries resulting from multiple traumatic events
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1) A Single Injury Resulting From a Single Traumatic Event

When a member suffers an injury from a single traumatic event, the member’s TSGLI benefit will be the amount
payable for that injury listed on the schedule of losses up to a maximum of $100,000. The member will not be
paid for the same loss resulting from the same traumatic event more than once.

Example 1: A member is hit by shrapnel in the face and injures his right eye. The member loses vision in the right eye
for 180 days. The member is paid $50,000 for loss of vision in the right eye.

Example 2: A member is hit by shrapnel in the face and injures his right eye. The member loses vision in the right eye
for 180 days. The member is paid $50,000 for loss of vision in the right eye. Three months later the member’s vision
improves above the standard for payment for TSGLI. A year later, the member’s vision in the right eye once again
detiorates and the member loses full vision in the eye. The member will not be paid an additional $50,000 for the loss of
vision in in the right eye.

2) Multiple Injuries Resulting From a Single Traumatic Event

When a member suffers multiple injuries from a single traumatic event, the member’'s TSGLI benefit will be the
amount for the highest paying scheduled loss up to a maximum of $100,000. Certain injuries can be combined
and treated as a single scheduled loss and others cannot (See Part 4, Schedule of Losses, for information about
combining injuries).

Example: A member permanently loses sight in both eyes due to a traumatic event on April 1, 2021. The benefit under
the schedule for permanent loss of sight in both eyes is $100,000. The member loses one foot May 1, 2021, as a direct
result of a traumatic injury of the same traumatic event. The benefit under the schedule for the loss of one foot is $50,000.
The member will be paid $100,000 for permanent loss of sight, which is the higher paying scheduled loss.

3) Multiple Injuries Resulting From Multiple Traumatic Events

When a member suffers multiple injuries from multiple traumatic events, these events can be broken down into
two categories, multiple traumatic events that occur within a seven-day period and multiple traumatic events that
occur more than seven full days apart.

a) Multiple traumatic events that occur within a seven-day period

Multiple traumatic events that occur within seven days are treated as a single event. This seven-day period
begins with the day on which the first traumatic event occurs. The member's TSGLI benefit will be the amount
for the highest paying scheduled loss up to a maximum of $100,000. Certain injuries can be combined and
treated as a single schedule loss and others cannot (See Part 4, Schedule of Losses, for information about
combining injuries).

Example: A member loses a foot as a result of an IED explosion on Jan 1, 2021. On January 2, 2021, the vehicle
transporting the injured member is involved in an accident. As a result of the accident, the member permanently loses
sight in both eyes. The loss of sight carries a scheduled benefit of $100,000 and the loss of 1 foot carries a scheduled
benefit of $50,000. Since the two traumatic events occurred within seven days of one another they are treated as a single
event. The member's TSGLI benefit will be $100,000 for permanent loss of sight, which is the higher paying scheduled
loss.

b) Multiple traumatic events that occur more than seven full days apart

Multiple traumatic events that occur more than seven full days apart are treated as separate events, and the
injuries from each event are evaluated individually. The member's TSGLI benefit will be the amount for the
highest paying scheduled loss from each event up to a maximum of $100,000 for each event. Certain
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injuries can be combined and treated as a single scheduled loss and others cannot (See Part 4, Schedule of
Losses, for information about combining injuries).

Example: A member loses sight in both eyes on May 1, 2021 as the result of a civilian motorcycle accident. The member
submits an application for the loss of sight in both eyes on May 30, 22021. The member is paid $100,000 for the loss of
sight.

The same member loses one foot due to an automobile accident that occurred on November 1, 2021. The member
submits a second application for the second loss on December 1, 2021. Since the second event ioccurred more than 7
full days after the first event, the member is paid an additional $50,000 for the loss of one foot. The member’s total TSGLI
benefit is $150,000.

TSGLI Premiums

The premium for TSGLI is a flat rate of $1 per month for both Active duty and Ready Reserve members with full-
time SGLI coverage. Members with part-time coverage and members on funeral honors or one-day muster duty
will pay the premium indicated in the table below.

Duty Status Premium

Reservists w/part-time SGLI coverage | $1.00 per year

Funeral honors & 1 day muster duty No charge

Note: These rates are determined by VA and are subject to change based on claims experience.
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Part 2 -Ending TSGLI Coverage

General Information

The member cannot choose to decline TSGLI coverage only, nor can the member elect TSGLI coverage without
SGLI coverage. TSGLI coverage is automatic for those members insured under SGLI. However, if the member
declines SGLI, he or she is also declining TSGLI coverage.

TSGLI coverage will end due to any event that causes the member's SGLI coverage to end.

Ending TSGLI Coverage

TSGLI coverage ends due to the following events:

1) Member elects to decline SGLI coverage (SGLI Online Enroliment System (SOES) election/SGLYV form
8286)

2) Member separates from service
3) Member dies

1) Member Elects to Decline SGLI Coverage

When a member declines SGLI coverage by making a SOES election/completing SGLV Form 8286, the
member’s SGLI coverage and TSGLI coverage stay in effect until midnight of the last day of the month in which
the member declines coverage. A premium for TSGLI is due for the month in which the member declines
coverage. No further premiums are due until such time as the member restores SGLI coverage.

Example: The member elects in SOES on the 15th of the month to decline SGLI coverage. A premium is deducted from
the member’s pay for both SGLI and TSGLI for that month. The member loses a leg as a result of a car accident on the
25th of the same month. The member is still covered under TSGLI and will receive payment of $50,000 for the loss of the
leg. If the car accident occurs on the 1st or after of the following month, the member would not be covered under TSGLI
at the time of the event and would not receive a TSGLI benefit payment.

2) Member Separates From Service

When a member separates or is released from service, TSGLI coverage stays in effect until midnight of the day
of release. TSGLI coverage is not in effect during the 120-day post-separation period nor during the 2-year SGLI
Disability Extension. A premium is due for the month in which the member is released. No further premiums are
due.

3) Member Dies

When a member dies, a premium for TSGLI and SGLI is due for the month of the death. No further premiums
are due.
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Part 3 —Restoring TSGLI Coverage

General Information

The member can restore TSGLI coverage by restoring SGLI coverage. To restore SGLI, and therefore TSGLI,
the member must elect to do so in SOES/complete SGLV Form 8286. The “good health” of the member is an
issue in being eligible to restore SGLI coverage. The health questions in SOES/SGLV Form 8286 must be
answered.

Restoring TSGLI Coverage

TSGLI coverage can be restored, after it has been declined or reduced, when one of the following events occurs:
1) Member's change in duty status* begins automatic maximum coverage
2) Member elects to restore SGLI coverage

*A “change in duty status” is defined as follows:
¢ A Ready Reservist/National Guard member who is mobilized to active duty status
e A Ready Reservist/National Guard member who is demobilized and returns to reserve status
e A member who completes active duty and is assigned to the Ready Reserve

1) Member’s Change in Duty Status Begins Automatic Maximum Coverage

After a member has declined SGLI coverage, and therefore TSGLI, a change in duty status will automatically
begin both SGLI at the maximum level and TSGLI coverage. The member is not required to request an increase
in coverage through SOES/ SGLV Form 8286 in this situation.

2) Member’s Deployment to Combat Zone

After a member has declined SGLI coverage, and therefore TSGLI, deployment to a combat zone will
automatically begin both SGLI at the maximum level and TSGLI coverage. The member is not required to request
an increase in coverage through SOES/ SGLV Form 8286 in this situation.

However, the member's SGLI coverage and therefore TSGLI will be returned to no coverage upon return from
deployment to the combat zone.

3) Member Elects to Restore SGLI Coverage

After a member has declined SGLI coverage, and therefore TSGLI coverage, and wants to restore coerage
outside of change of duty status, he/she must request an increase in coverage through SOES/ SGLV Form 8286
in order to restore his/her SGLI. TSGLI coverage is automatically restored if and when the Service Member's
restoration of SGLI coverage is approved.

The member must answer all of the health questions in SOES/SGLYV 8286. If the member answers “Yes” to any
of the health questions, SOES, (or if completing the SGLV 8286, the unit)refers the election to the Office of
Servicemembers’ Group Life Insurance (OSGLI) for a decision on coverage. No premiums for SGLI and TSGLI
are due until OSGLI determines coverage is approved. If coverage is approved, premiums are due back to the
month the election was received by the service.

Example: The member previously declined SGLI coverage, and therefore TSGLI coverage as well. The Service
Member's election to restore SGLI coverage is received on February 8th. Assuming all health questions are answered
as “No’, the premium deduction begins immediately with the February pay. If the member answers “Yes” to any health
questions, OSGLI must approve the coverage before premiums begin. If OSGLI approves the coverage in March,
premiums are collected at that time for both February and March.
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Part 4 =Schedule of Losses

General Information

A scheduled loss is a loss that is suffered as a result of a traumatic event and is listed on the Schedule of Losses.
The Schedule of Losses (see Appendix A) outlines the injuries covered under TSGLI and the amount payable for
each injury. Certain injuries listed in the schedule may be combined and treated as a single scheduled loss.
Payments range from a minimum of $25,000 to a maximum of $100,000. This section is a guide for using the
schedule to combine injuries as a single loss, evaluating the type of loss suffered and determining the TSGLI
benefit payment amount.

Using the Schedule to Combine Injuries as a Single Loss

When a member suffers multiple injuries from a single traumatic event, the member’s TSGLI benefit will be the
amount for the highest paying loss listed on the Schedule of Losses up to a maximum of $100,000. Certain
injuries can be combined and treated as a single scheduled loss and others cannot.

The Schedule of Losses is divided into two parts:
1) Part1 - Injuries that MAY be combined as a single loss
2) Part 2 —Injuries that MAY NOT be combined as a single loss

1) Part|—Injuries that MAY be combined as a single loss

Part 1 lists injuries that may be combined with each other and treated as a single scheduled loss (except where
noted otherwise). The total payment amount may not exceed $100,000.

Example 1: combining injuries as a single loss: A member is injured in a car accident. As a result, her hand is
amputated and she suffers uniplegia (paralysis of one leg). Since these injuries are listed on Part 1 of the schedule, they
can be combined as a single loss. The member’s payment would be $50,000 for amputation of hand and $50,000 for
uniplegia of one leg for a total payment of $100,000.

Example 2: paying the maximum scheduled benefit: A member is injured in an IED blast. The member suffers 2nd
degree bums to 20% of his body, which has a scheduled loss payment of $100,000. The member also suffers the loss
of hearing in one ear which has a scheduled loss payment of $25,000. Although both injuries are listed in Part 1 of the
schedule, the member cannot receive more than $100,000 as the result of a single traumatic event. Therefore, the
member would receive $100,000 for burns.

Example 3: Part 1 injuries that cannot be combined: A member is injured in a motorcycle accident. The member
suffers amputation of one foot. Although Part 1 lists amputation of foot, amputation of all toes on one foot, and amputation
of big toe on one foot as separate injuries, the schedule indicates that these injuries cannot be combined with each other.
Therefore the member would receive $50,000 for loss of foot.

Example 4: Multiple Part 1 Injuries suffered within a 2-year period: A member is injured in an automobile accident.
The member suffers injuries to both her feet, and her left foot is amputated in July 2021. The member files a TSGLI claim
and is paid $50,000 for amputation of her left foot. In September 2022, the member develops complications with the
injuries to her right foot and has to have her big toe amputated. Since both injuries are listed in Part 1 of the schedule and
the member has not received the maximum TSGLI payment of $100,000, the member files a second TSGLI claim and is
paid $25,000 for loss of big toe.

2) Part Il —injuries that MAY NOT be combined as a single loss

Part 2 lists injuries that cannot be combined with injuries in Part 1 or with each other. If the member has multiple
injuries that are listed in both parts of the schedule, the member will receive payment for the highest paying loss
up to a maximum of $100,000.
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Example 1: A member is injured in a car accident. The member suffers an injury to her abdomen that results in the
inability to perform Activities of Daily Living (ADL) for 30 days. The member also has one hand amputated. Since injuries
listed in Part 2 cannot be combined with injuries listed in Part 1, the member will receive $50,000 for the amputation of her

hand as this is the highest paying loss.

Example 2: A member is injured in an IED blast. The member suffers loss of hearing in one ear and injuries to both
hands that result in the inability to perform Activities of Daily Living (ADL) for 60 days. Since injuries listed in Part 2 cannot
be combined with injuries listed in Part 1, the member will receive $50,000 for the loss of ADL for 60 days as this is the

highest paying loss.

Evaluating Loss(es) Suffered

Losses must meet the TSGLI standard in order to be eligible for a benefit payment. This section is a guide to
evaluating these losses. There are 9 categories of losses covered.

1)
2)
3)
4)
5)
6)
7
8)
9)

Sensory Losses

Burns

Paralysis

Amputation

Limb Reconstruction

Facial Reconstruction

Coma

Activities of Daily Living (ADL)

Inpatient Hospitalization

10) Genitourinary Losses

1) Sensory Losses
There are three sensory losses covered under TSGLI: loss of sight, loss of hearing and loss of speech.

a) Total and permanent loss of sight OR loss of sight that has lasted 120 days

When a member has a loss of sight, the member is eligible for a TSGLI benefit for total and permanent loss
of sight if the member meets one of the following three standards:

If the member’s visual
acuity in at least one eye
is...

And their peripheral
vision in at least one eye
is...

And the loss of vision ...

20/200 or less (worse) with
corrective lenses

N/A

has lasted at least 120 days
OR
will not improve (with reasonable

certainty) throughout member's
life.

Greater (better) than 20/200
with corrective lenses

a visual field of 20 degrees
or less

has lasted at least 120 days
OR
will not improve (with reasonable

certainty) throughout member’s
life.
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If the member’s visual And their peripheral And the loss of vision ...

acuity in at least one eye vision in at least one eye
is... is...
3. Non-existent due to complete | N/A N/A

loss of the eye(s)

b) Total and permanent loss of hearing

When a member has a loss of hearing, the member is eligible for a TSGLI benefit for total and permanent
loss of hearing if the member meets the following standard:

If the member’s average hearing threshold and the loss of hearing will...

sensitivity for air conduction in at least one

earis...

80 decibels or more not improve (with reasonable certainty) throughout
the member’s life.

Hearing Acuity - Hearing acuity must be measured via puretone audiometry by air conduction at 500 Hz,
1000 Hz and 2000 Hz to calculate the average hearing threshold. Loss of hearing must be clinically stable
and unlikely to improve.

C) Total and permanent loss of speech

When a member has a loss of speech, the member is eligible for a TSGLI benefit for total and permanent
loss of speech if the member meets the following standard:

If the member suffers... and the loss of speech will...
An organic loss of speech (lost the ability to not improve (with reasonable certainty) throughout
express oneself, both by voice and whisper, the member’s life.

through normal organs for speech). *

*If a member uses an artificial appliance, such as a voice box, to simulate speech, he/she is still considered
to have suffered an organic loss of speech and is eligible for a TSGLI benefit.

2) Burns
When a member suffers burns, the following standards apply:

If the member suffers... over ...
2nd degree (partial thickness) or worse burns 20% of the body including the face and head
2nd degree (partial thickness) or worse burns 20% of the face only

Note: Percentage may be measured using the Rule of Nines or any other acceptable alternative

Facial Burns Calculator: Use this calculator to convert head burns as a percentage of Total Body Surface
Area (TBSA) into a percentage of the face alone. It allows you to determine if a member meets the standards
of full or partial thicknress burns to 20% of the face.

Example: TBSA of the head burned is 5% on Burn Chart. Divide in half to get 2.5% TBSA of face burned. Then, take
2.5% TBSA of the face as part of the body and divide by 3.5%, the portion of the TBSA that is the face (without neck
included),obtaining 71% of the face is burned.

Note 1: This calculator is based on the face being approximately 1/2 of the head. If the member in question has
burns on the head that are mostly on the back of the head, not the face, you will need to estimate how much of
the face is burned as compared to TBSA of the head and divide by that number instead of by 2.

TSGLI Procedures Guide Version 2.50: April 2023 | Page 18


https://www.benefits.va.gov/insurance/docs/face-burn-calculator.xlsx

Example: While TBSA of head is 4%, the burn chart shows approximately 75% of the burns are located on the back of
the head. This would mean that you would need to use 1% TBSA of the head for placement in the burn calculator above
- 25% of 4.

Note 2: If the claim involves only burns to the face and not to the remainder of the head, the TBSA percentage
in the calculation should not be divided in half.

Example: TBSA of the head burned is 3% on Burn Chart, but burns are ONLY on the face, not elsewhere on the head.
Take 3% TBSA of the face as part of the body and divide by 3.5%, the portion of the TBSA that is the face (without neck
included),obtaining 85.7% of the face is burned.

Note 3: TBSA of the head based on the Rule of Nines or similar tools cannot be more than 9%.

Note 4: This calculator is not applicable for calculating burns as a percentage of the entire body to
determine if the member meets the standard of 2nd degree or worse ( partial or full thickness) burns over
20% of the entire body. In this case, simply use the total TBSA provided on the Burn Chart.

Road Rash: The medical field considers road rash a deep skin abrasion due to the scraping of skin on hard
surfaces. While road rash may be treated at a Burn Center for wound care, it is not a burn. Members suffering
from road rash due to a traumatic event should not claim burns on their TSGLI application, but identify other losses
covered under TSGLI for which they qualify.

Example: A member is injured when his motorcycle slides on a wet road. He has deep skin abrasions, termed road
rash, on his arms and legs. He undergoes wound care at a local Burn Center. He is unable to perform bathing and
dressing for 30 days after his accident. The member does not qualify for payment under burns but does qualify for
$25,000 for the inability to perform two ADL for 30 days.

3) Paralysis

When a member is paralyzed, the member is eligible for a TSGLI benefit for paralysis if his/her loss meets
the following standard:

If the member suffers... AND paralysis fall into one of these four
categories

Complete paralysis due to damage to the spinal | Quadriplegia - paralysis of all four limbs*
cord or associated nerves, or to the brain. : : N

Paraplegia - paralysis of both lower limbs
Hemiplegia - paralysis of the upper and lower
limbs* on one side of the body

Uniplegia- paralysis of one limb*

*A limb is defined as an arm or a leg with all its parts.

4) Amputation

There are 4 amputation losses listed on the schedule. The TSGLI standard for each of these losses is listed
below.

a) Amputation of hand

When a member loses a hand, the member is eligible for a TSGLI benefit for loss of hand if the member’s
hand is amputated at or above* the wrist.

*The words “at or above” in the standard refers to the loss being closer to the body.
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b) Amputation of fingers

When a member loses four fingers on the same hand or the member loses one thumb, the member is
eligible for a TSGLI benefit for amputation of fingers if the member meets the following standard:

If the member suffers...

OR the member suffers...

metacarpophalangeal joint

Amputation of four fingers on the same hand (not
including the thumb) at or above* the

Amputation of thumb at or above* the
metacarpophalangeal joint.

*The words “at or above” in the standard refers to the loss being closer to the body.

Cc) Amputation of foot

When a member loses a foot,), the member is eligible for a TSGLI benefit for amputation of foot if the

member meets the following standard:

If the member suffers...

Amputation of foot at or above* the ankle

*The words “at or above” in the standard refers to the loss being closer to the body.

d) Amputation of toes

When a member loses all toes on the same foot (including big toe), four toes on the same foot (not

including the big toe), or loses one big toe, the member is eligible for a TSGLI benefit for amputation of toes

if the member meets the following standard:

If the member suffers...

OR the member suffers...

OR the member
suffers...

Amputation of all toes (including

above* the metatarsophalangeal
joint.

the big toe) on the same foot at or

Amputation of four toes (not

including the big toe) on one foot at
or above* the metatarsophalangeal

joint.

Amputation of big toe at
or above* the
metatarsophalangeal
joint.

*The words “at or above” in the standard refers to the loss being closer to the body.

5) Limb Reconstruction

When a member suffers Limb Reconstructionthe following standards apply:

If the member undergoes...

OR undergoes...

AND a surgeon certifies that...

One of the following four
surgeries:

1. Bone grafting to reestablish
stability and enable mobility of
the limb;

2. Soft tissue grafting/flap
reconstruction to reestablish
stability

and enable mobility of the limb;
3. Vascular reconstruction to
restore blood flow and support

for motor and sensory

bone and tissue regeneration; or
4. Nerve reconstruction to allow

Two of the following four
surgeries:

1. Bone grafting to
reestablish stability and
enable mobility of

the limb;

2. Soft tissue grafting/flap
reconstruction to
reestablish stability

and enable mobility of the
limb;

3. Vascular reconstruction
to restore blood flow and
support

bone and tissue
regeneration; or

the patient is undergoing limb
reconstruction as defined in the
left column.
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6)

If the member undergoes...

OR undergoes...

AND a surgeon certifies that...

restoration and muscle re-
enervation
sensory

enervation

4. Nerve reconstruction to
allow for motor and

restoration and muscle re-

Limb Reconstruction is defined as a surgical process, usually involving bone or skin grafts, bone resection,
reconstruction, and or plastic surgery techniques, designed to treat post-traumatic limb defects that can

severely limit long-term function.

Note: Open and closed fractures, compartment syndrome, fasciotomies, and debridements, in and of

themselves, do not constitute limb reconstruction.

Facial Reconstruction

When a member suffers a severe maxillofacial injury, the member is eligible for a TSGLI benefit for facial
reconstruction if the member meets the following standard:

If the member undergoes...

AND a surgeon certifies that...

surgery to correct traumatic avulsions (i.e.
separation, detachment or tear) of the face or
jaw that cause discontinuity defects.

Note: In order to meet the standard for facial
reconstruction, the member must experience a
penetrating facial injury (avulsion) and lose bone
or tissue that without replacement would leave a
“gap” in the area of injury (discontinuity defect).

The term avulsion means a forcible detachment
or tearing of bone and/or tissue due to a
penetrating or crush injury.

The term discontinuity defect means an absence
of bone and/or tissue from its normal bodily
location, which interrupts the physical consistency
of the face and impacts at least one of the
following functions: mastication, swallowing,
vision, speech, smell, or taste.

the surgery was to correct discontinuity loss to one
or more of the following facial areas:

the upper or lower jaw (requires bone loss),

50% or more of the cartilaginous nose (requires
cartilage/tissue loss),

50% or more of the upper or lower lip (requires
tissue loss),

30% or more of the left or right periorbita
(requires tissue loss),

50% or more of any of the following facial
subunits (requires tissue or bone loss):

e forehead,

e left or right temple,

e left or right zygomatic,
e left or right mandibular,
e left or right infraorbital
e chin

Note: Loss of teeth alone does not constitute facial reconstruction under the standard for the loss of the upper

and lower jaw.

7) Comadue to Traumatic Brain Injury (TBI)
A member will be considered eligible for a TSGLI benefit for coma if:

The member is in a coma with...

that lasts for...

brain injury measured at a Glasgow Coma Score of 8 or less

at least 15 consecutive days
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When a member is in a coma due to a traumatic injury, TSGLI benefits will be paid based on the number of
consecutive days the member is in a coma.

The duration of the coma includes the date the coma began and the date the member recovered from the
coma.

Benefits Schedule - Payments for coma due to TBI will be made as follows:

e $25,000 at the 15th consecutive day

e An additional $25,000 at the 30th consecutive day
e An additional $25,000 at the 60th consecutive day
e An additional $25,000 at the 90th consecutive day

Example 1: On May 1, a member goes into a coma as the result of a military motor vehicle accident. The member
recovers from the coma 60 days later on June 29. The member's TSGLI benefit will be $75,000 for the 60 consecutive
days in a coma.

Note: The member’s first day in a coma must occur within 730 days of the traumatic event in order

to receive payment. If subsequent days in a coma occur after the 730-day period ends, the member can
still be paid a benefit, up to the maximum number of consecutive days in a coma that

began before the end of the 730-day period. As soon as the member comes out of a coma, the
consecutive day period ends and no further benefits can be paid.

Example 2: On January 1, 2020, a member is hit by an IED. He is treated for a range of shrapnel wounds and TBI
throughout the next two years. A piece of shrapnel that remained lodged in the member’s brain from the IED moves
causing bleeding and swelling. On December 26, 2021, the member goes into a coma from the bleeding and swelling.
The member remains in a coma until January 17, 2022.  The member’s TSGLI benefit will be $25,000 for 15 consecutive
days in a coma.

8) Activities of Daily Living (ADL)
Activities of Daily Living (ADL) are routine self-care activities that a person normally performs every day
without needing assistance. There are six basic ADL: eating, bathing, dressing, toileting, transferring (moving
in and out of bed or chair) and continence (managing or controlling bladder and bowel functions). The
following aspects of ADL loss are cove