
Issues letter to Prime Contractor and/or 
Complainant’s Employer (two week 
deadline to submit documentation).

DCR notifies awarding agency and 
Prime Contractor that documentation is 

satisfactory.

DCR issues a second letter with one 
week deadline.

Is documentation 
satisfactory?

Opt. 1: Employer pays & sends 
proof of payment to DCR.

Opt 2: DCR submits payment to 
Complainant. Complainant 
acknowledges receipt.

DCR meets with contracting agency, 
Finance and Attorney to discuss pay 
employees directly. Prime contractor 

notified.

Employee files a complaint with DCR 
OR

DCR identifies violation upon payroll review.

END
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City of Madison
Department of Civil Rights (DCR)
Complaint Process
Prevailing Wage

END

DCR reviews
complaint/documentation.

END

Employer submits documentation and 
back wages on or prior to deadline.

DCR consultation with contracting 
agency. Contracting agency assists 

with compliance efforts. Prime 
contractor notified.

Company is referred for debarment. 
Prime Contractor notified.

Covered
Project?

Are back
wages owed?

NO

YESNO

Owes back wages 
and agrees to pay?

YES

YESYES

NO NO
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