City of Madison
Line Management Best Practices & Requirements

This document provides best practices and definition for setting up your line management stations to
ensure you are operating in line with the City of Madison requirements for vending in State Street Mall
under a State Street Night Vending License. These rules and regulations are governed under the
Madison General Ordinance, Chapters 9.13 and 9.136.

LINE MANAGEMENT REQUIREMENTS
e  Minimum of 5 stable crowd control barrier poles, able to withstand wind and crowds with
retractable belts.

e The retractable belts must be able to extend a minimum of an 8’ span to help effectively control
crowds and manage lines related to each food cart.
e The 8 lines must run horizontal from the food cart as shown.

Example — 5 stable control barrier poles with 3 - 8’ retractable belts.
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LINE MANAGEMENT APPROVABLE EXAMPLES

th

e https://www.lowes.com/pd/US-Weight-Sentinel-Stanchion-with-6-5-Foot-Black-Retractable-

Belt-8211-Easy-Connect-Assembly-Requires-Tools-2-

Pack/1002657830?user=shopping&feed=yes&srsltid=AfmBOooo8bJEc 4P9ICljYwWOHLXroOLLmdt

f405hRoQgtPVTdRrOMCbjdMk

e https://www.amazon.com/VEVOR-Control-Stanchion-Retractable-

Concrete/dp/B096VSNTX7?source=ps-sl-shoppingads-

Ipcontext&ref =fplfs&psc=1&smid=ATVPDKIKXODER

e https://www.crowdcontrolstore.com/product/ccs-brand-black-steel-crowd-control-stanchion-9-

S-retractable-belt/

e https://www.amazon.com/line-dividers/s?k=line+dividers

e https://www.crowdcontrolwarehouse.com/collections/line-dividers/products/limited-time-

ultra-buy-crowd-control-retractable-belt-barrier-black-post-with-7-5-ft-belt

Questions? Contact streetvending@cityofmadison.com or 608-261-9171
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