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To Our Dear Friends,

On behalf of the board of directors and staff of the Claims
Conference, we hope this finds you well.

Now that we have passed the one-year mark since the begin-
ning of the pandemic, we have gone through the cycle of Jewish
holidays, searching for new ways to create joy and meaning.
This has taken place even as we were worried and isolated and
witnesses to tragedy in our community and around the world.

Throughout these last months, we have learned lessons of
resilience from you, the community of survivors. As spring
arrives, and we see the light at the end of this long, dark tunnel,
we are grateful to you for sharing your strength. Spring is a time
of hope, as the first buds appear, flowers peek out of the ground
and birds return with their songs.

Now that many of us have been vaccinated, it looks like our
days may be returning to close to normal, or a new normal,
before too long. For those of you not yet vaccinated, we want to
be sure to give you the opportunity to do so. If you need help
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accessing a vaccine, please see the toll-free number inside. Of
course, we need to remain vigilant and continue the healthy
habits we have learned.

At the Claims Conference, we affirm our commitment to
take care of survivors, providing a small measure of justice to
allow survivors to live with dignity. And we remain dedicated
to Holocaust education, to further an understanding of history
among all citizens of the world -- and to spread the lessons that
you continue to teach us.

We look forward to the time — may it be soon -- that we will
be meeting again in person, that we'll see and greet one another
at Café Europa and enjoy other social events and happy occa-
sions. We think you will find the articles inside about health and
safety of interest.

Sending our warm regards and all very best wishes,

Gideon Taylor
President,
Claims Conference

Greg Schneider
Executive Vice President,
Claims Conference

Hoporue gpysb,

CoBeT gupekTopoB u coTpynnuku Kneimc
KondepeHc HafieroTcs1, 4TO 3TO MUCHMO 3aCTaHET Bac B
0O6pOM 3[IpaBuUIL.

C HavaIa MaH/eMuy MpoIIEN TOf, 3a 3TO BpeMs
MBI IIPOLIIV IIOJIHBIN LMKJI €eBPEVICKMX IIPA3JHIUKOB,
HOIBITA/INICh HAWITY HOBBIE CITIOCOOBI 00pecTy pafocThb
1 cMbIcL. Bee aTo mpoucxopuio Ha GpoHe TpeBory,
V3OJLALIVIM VI TParefyiy, pa3BOpadyBalolelics B HallleM
o0111eCTBe 1 BO BCEM MUDe.

Bce ato Bpems Bbl, epexxuBInye X0MIOKOCT,
IperofjaBaIy HaM YPOKY CTOMKOCTH. Teneps, Korga ¢
HACTYIUIeHVeM BeCHBI HaulHaeT IPOIJISI/IbIBATh CBET B
KOHIJe [UIMHHOTO, TEMHOTO TYHHEIS, MbI 671arofjapHbI
BaM 3a My>KecTBO. BecHa BpeMsA HaJeX /b,
HOAB/IAIOTCA IIepBble IIOYKM, IIBEThI IPOOMBAIOTCA
CKBO3b II0YBY I II€BYJe ITHIIbI BO3BPAIIAIOTCA.

B cBeTe TOro, 4TO MHOTYE VI3 HAC Y>Ke CHe/Nanu
IIPUBUBKY, IIOX0>Ke, YTO Hallla )KM3Hb BCKOpPe
BepHETCs K HOpMe, BO3MOXKHO K HOBOJI HOpMe. Tem
13 BaC, KTO elljé He CJie/iajl IPUBUBKY, Mbl XOTe/IN
ObI 06ecIIeYnTh BO3MOXHOCTD €€ chenarhb. Eciu Bam
HY’>KHa [TOMOIIIb B ITOTTyYeHUN BaKLMHBI, IOKATYIICTa,
II03BOHMTE [0 OeCIITaTHOMY HOMepy TenedoHa B
3TOM IMcbMe. PadymeeTcs, MbI JO/DKHBI OCTaBaThCA
OCMOTPUTENIbHBIMY U IIPOJIO/KATD IIPYIMEHATD
TI0/Ie3Hble HaBbIKV, KOTOPbIE MBI BBIPAOOTAIN.
Kneitmc Kongepenc nogreepxpaert, 4To 6ymer

IPOROJDKATh CBOY Iie/IeHalpaBIeHHbIE YIS
110 00eCIIeYeHNI0 MOl JOJIV CIIPABENINBOCTH
3a060TACh O MepeXMBLINX XOTIOKOCT, 0becreunBas

YIM BO3MO>XKHOCTD XXUTb JOCTOHO. MBI IpOiO/KaeM
IpOABUTaTh 0Opa3oBaHue 110 BOIPOCcaM XOIOKOCTa C
1Ie/IbI0 PACIIVIPUTD HOHVMaHVIE VICTOPUN SKUTEIAMU
BCell 3eM/IN, @ TAK>Ke PACIPOCTPAHUTD OIIBIT, KOTOPBII
BBI IPOJIOJ/DKaeTe MlepejaBaTh HaM.

MbI 04eHb HajjeeMcsl Ha CKOPYIO IMYHYIO BCTPedy,
Korga Mbl CMOJKEM YBUIETHCA U IIOIIPMBETCTBOBATD
IpyT Apyra B kade EBpora, cMoXKeM Hac/IaguThCs
IPYTUMY MEPONIPUATISAMMA Vi TIPUATHBIMM
coOBITHsIMMU. MBI HaJleeMcsl, YTO CTAThU O 3[0OPOBbE I
0e30I1aCHOCTH, a TAK)Xe O COXPAHEHUY ITaMATH, BaM
IOKQ)KYTCs MTHTEPECHBIMIL.

Tero Bac mpuBETCTBYeM U JKe/laeM BCEro
HayIy4Iero,

Bcerma Bammn,

Inpeon Tavnop Iper [Inarinep
IIpe3upeHT, Vcnomaurenbubiit Butie Ipesupent,
Kieitme Kondepenc Kneivc Kondepenc

MVWINN NTOW
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News You Can Use

SO, WHAT CAN YOU DO
NOW THAT YOU’VE BEEN
VACCINATED?
The Centers for Disease Control and Pre-
vention (CDC) is starting to release guide-
lines for people who have been vaccinated.
First, though, make sure you have gotten
all the shots you need. That means two
doses of the vaccine three weeks apart if you
received the Pfizer vaccine; two doses four
weeks apart if you received the Moderna
vaccine; and one dose if you received the
Johnson & Johnson vaccine.

No vaccine yet? Many states are making

BY FRAN KRITZ

arrangements to vaccinate people in their
homes, often along with their caregivers.
Call 211 for more information.

CDC recommends that fully vaccinat-
ed people continue to take the following
COVID-19 precautions when in public,
when visiting with unvaccinated people
from other households, and when around
unvaccinated people who are at high risk
of getting severely ill from COVID-19:

€2 Wear a well-fitted mask.

<¢ Stay at least 6 feet from people you do
not live with.

€ Avoid medium-and large-sized
in-person gatherings.

$¢ Get tested if you are experiencing
COVID-19 symptoms.

<¢ Follow CDC and health department
travel requirements and recommendations.

Some good news is that guidelines for

FRAN KRITZ is a consumer and health policy
reporter based in Jerusalem and Silver Spring,
Md. For a decade Fran was the health reporter
for the New York Jewish Week and is a frequent
contributor to NPR.org and the Washington Post.
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gathering indoors with family members
and others who are fully vaccinated have
changed. Please check CDC.gov for the
agency’s latest recommendations.

Dr. Aaron Glatt, chief of infectious dis-
eases and hospital epidemiologist at Mount
Sinai South Nassau in New York, a rabbi
and the son of Holocaust survivors, says
that people “have done a wonderful thing
for themselves by being vaccinated,” but
adds that there are still some precautions to
take. “While the vaccines are very effective,
there can still be a very tiny risk of vaccinat-
ed people transmitting the virus to others
and of getting the virus themselves”

Dr. Glatt recommends avoiding
crowds, and if you’re with groups you
don’t know, such as at the grocery store,
keep your mask on and maintain a six-
foot distance from others.

“But, once you are fully vaccinated, you
can gather indoors — masks off -— with
family members, and even hug each other
so long as you are sure that no one is sick
or has been exposed to the virus”

LIKE TELEHEALTH VISITS?
EXPECT MANY TO CONTINUE
About 30 percent of all outpatient medical
visits during the pandemic have been con-
ducted by video, according to a February
2021 study in the journal Health Affairs.
Even once you're vaccinated you may
decide you prefer the convenience of video
medical visits from home, but there are still
some visits best had in person, say experts.
Dr. Conrad Banis, chief medical officer
of the telehealth firm DrFirst (drfirst.com),
says many types of care work very well with
telehealth. For example, says Dr. Banis, “a
lot of patients prefer telehealth visits with
their therapist or psychiatrist because of the
privacy it offers and because they feel more
comfortable in their home than navigating a
waiting room with other people”
Telehealth can also be a great option for
patients with chronic health conditions to
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plan ongoing care with their doctor and
review data, or even collect data at home
— such as blood pressure, blood sugar
levels and weight — and go over current
symptoms. This is the type of information
that patients typically gathered at home
and brought into the office to discuss, so
doctors could discern valuable trends rath-
er than just take in-office measurements.

Of course, telehealth shouldn't replace
all in-person visits, says Dr. Banis. Quick
treatment of emergencies can be the differ-
ence between life and death, so for symp-
toms such as chest pain, severe infections,
worsening shortness of breath and severe
allergic reactions, always call 911.

“And some evaluations are more
effective with a face-to-face visit, such as
examining new lumps, bumps and fluid
collection. And face-to-face visits also help
establish trust with a new doctor, which is
such an important element of the doc-
tor-patient relationship.

HOW TO MAKE YOUR TECH
DEVICES EASIER TO USE
Among the things we've all learned during
the pandemic is the value of technology —
from our phones to our TVs and comput-
ers. Volunteers at the Marlene Meyerson
JCC in Manhattan have some tips to make
your tech devices even easier to use.

¢ Create a password that you can
remember, date it, write it down some-
where and protect it.

¢ Finding the laptop screen too small?
Monitors as big as TV sets are easy to con-
nect to the tablet and cost about $125.

$¢ Many websites have a link at the top
that lets you make the type-size larger for

Continued on page 10
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‘Providing a Bit of Comfort to People

Who Have Suffered So Much’

AN INTERVIEW WITH GREG SCHNEIDER

Greg Schneider, Executive Vice President
and CEO of the Claims Conference, joined
the organization in 1995 as an assistant
to Saul Kagan, the then Executive Vice
President, eventually becoming Director of
Allocations and Chief Operating Office. He

lives in New York with his wife and three
daughters. In his work directing 10 offices
and 400 employees around the world, he
is in constant and frequent contact with
Holocaust survivors.

How do you describe your role at the
Claims Conference?

I'm the lead staff person in our negoti-
ations with the German government and
other entities. I'm also very involved, in
various venues, with telling the stories of
the survivors, which is, in and of itself,
important but also helpful toward the
goal of convincing the German govern-
ment and others of the importance of
what the Claims Conference is doing.
Often, the conversation quickly turns to
the bottom line, but we are interested in
the human-interest stories, for instance,
how home care for a survivor can change
a personss life, why having to face the im-
possible choice between paying for food
or for rent is an outrage that no survivor
should have to make.

As the Chief Executive Officer (CEO),
my job is to implement policies developed
by our Board, ensuring that people who
are eligible for payments receive them in a
timely manner. We also work closely with
hundreds of social welfare agencies world-
wide that, using funding from the Claims
Conference, provide home care, food,
medicine, transportation and actually help
survivors with whatever they need.

How did you become interested in issues
related to Holocaust survivors and social
welfare?

I grew up near Norwich, Conn., and,
from an early age knew that I wanted to
work in the Jewish community. Being
at the Claims Conference has proven
to be an ideal opportunity to combine
my interests in Jewish commu-
nal activities and international

SANDEE BRAWARSKY, an award-winning
Jjournalist and editor, is editor of LChaim.

work, helping the most vulnerable vic-
tims worldwide.

Were there any particular people who
inspired you or helped you to clarify your
thinking about issues related to this work?

My great fortune was that, for a num-
ber of years, I worked with Saul Kagan
and Rabbi Israel Miller — two giants of
blessed memory — who served in lead-
ership roles at the Claims Conference for
decades. When I began my career here,
Saul Kagan was the Executive Director
and Rabbi Miller the President. Both
were men of commitment and brilliance.
Their dedication was unparalleled, and
they negotiated billions of dollars to
begin unprecedented programs.

In my early years at the Claims Confer-
ence, I was the assistant to Mr. Kagan, who
survived the Holocaust. He was relentless
in his pursuit of what was best for Holo-
caust survivors. Saul became my mentor,
fashioning a leadership role based on
patience, kindness and humanity.

What is most satisfying about your work?

For me, it’s about how we can help sur-
vivors in a personal way. I've seen close-
up how home care can make a huge dif-
ference in individual lives, especially as
survivors age. Being able to provide a bit
of comfort to people who have suffered
so much is the best part.

How has the last year been different?
What elevates us is knowing the differ-
ences we are making is some people’s lives.
There are pockets of extreme poverty

which too many survivors experience
around the world, particularly in Eastern
Europe. When someone is living in such
circumstances, or is suffering from an
illness, Claims Conference support often
helps make them more comfortable and
enables them to have more dignity, but
there’s not much we can do beyond that.
Lately — and this isn't a typical main
function of the Claims Conference — we
have worked in many cities worldwide to
try to gain access to COVID-19 vac-
cinations for Holocaust survivors. For
instance, we worked closely with Mayor
Bill de Blasio in New York City to create

Greg Schneider

a vaccine center for Holocaust survivors,
and we were able to have more than 500
survivors vaccinated. We worked with our
partner agencies to bring people to the
center; for some survivors we arranged
for car services or ambulettes; and we
made sure there were translators present
at the vaccination sites to help. In Israel,
we partnered with Hatzalah, an emergen-
cy medical services organization, to help
the most vulnerable survivors — those
who are disabled and homebound — get
to the vaccination centers via ambulances.
We are going to expand these projects to
many countries around the world.

In this last year that has been different
than any other, how would you character-
ize your day-to-day activities on the job?

I used to travel quite a bit but now I'm
in New York — working from home. I
have found that the people we fund, our
staff and the staffs of the agencies, as well
as all the home care workers are such
incredible heroes.

In the early days of the pandemic,
we heard stories of home care workers
sleeping at the homes of survivors, not
wanting to leave them alone and not
wanting to go out and risk exposure.
They gave up their own lives for weeks to
make sure that the survivors were taken
care of and protected. What an amazing
level of commitment. We were expecting
emotional triggers for the survivors, that
being confined to their homes might
remind them of their Holocaust expe-
rience when they weren’t permitted to
move around, but, instead, and over-
whelmingly, the survivors reassured us.
They typically would say we have been
through worse; we'll get through this.
The survivors often helped calm others
during the pandemic.

Continued on page 4




Greg Schneider

continued from page 3

Unfortunately, but as a practical matter,
the socializing activities the Claims
Conference supports for survivors, such
as Café Europa, had to be cancelled, but
the agencies constantly kept in touch with
them, developing creative ways to engage.

All in all, the resilience of survivors
is just amazing. They taught us an
important lesson.

What has been your experience being in-
volved in negotiations with the Germans
at the top levels of government?

I have been very lucky in my career to
work on a great number of negotiations
with Ambassador Stuart Eizenstat over a
12-year period. One of the most import-
ant lessons I've learned from him is to
try to understand where the other side
is coming from. It’s easy to present your
position. I talk to survivors every day
and can articulate the challenges they
face. However, that’s only half the battle.
To be effective, we need to consider the
perspective of the other side; what they
understand and what they don’t, what
they are bringing to the table, the context
in which they are working and how they
see the world. Then, we can work to find
common ground and forge creative solu-
tions that will satisfy both sides. That has
been the most important lesson through
these years.

In addition, the people now represent-
ing the German government were not
alive at the time of the Holocaust. That
makes it all the more important for us to
arrange meetings with survivors in need,
in substantial part because of their Holo-
caust experience. Hearing the stories of
survivors and going to their communi-
ties goes a long way to help give context
to what German funding does.

With all your global responsibilities, how
do you stay in touch with the survivors
the organization is serving?

It is essential to stay connected to real
people, otherwise one could get lost in
the numbers — I could spend entire days
on the computer and looking at charts.
Almost every day, I speak to survivors
to understand their needs as we try to
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enhance existing programs and develop
new programs to implement.

What are your hopes and vision for the
future of the organization?

For years, when I would talk to groups
of survivors, the conversation used to be
about eligibility for compensation, for
pensions. Then I noticed a shift occur-
ring. More and more survivors were
receiving compensation and a significant
part of the discussion at the town halls
we held was about home care. Over the
last few years, the conversation has shift-
ed again. We are providing more home
care and other services and fewer survi-
vors are talking about unmet needs. The
conversation has shifted to the future.

A survivor might say something like,
“I am the one who lights Yahrzeit can-
dles, who remembers my parents and
grandparents and our entire town, all of
whom were destroyed. I am the last link
to that world. Who is going to remem-
ber me and what I went through in the
death camps, ghettoes, death march-
es? Who is going to remember what
happened?” As a result, we have been
increasing our previous involvement in
Holocaust education. In the 1950s, the
Claims Conference helped establish Yad
Vashem and various other Holocaust
memorials.

While the overwhelming efforts of the
Claims Conference are on compensation
and welfare services for survivors, we
also try to ensure that the lessons of the
Holocaust are widely disseminated. If it
is important for Holocaust survivors, it is
important to us.

How do you measure the success of
your efforts?

If you use money as a measure, we
have increased the amount of funding
we have been able to distribute for
compensation and welfare, every year,
for the past decade. Moreover, even
while there now is a smaller population
of survivors, the money we provide is
increasing. The amount of the Article
2 pension payments has increased,
there is a supplemental payment for
Hardship Fund, we are funding more
home care than ever. But that’s not the
measure I prefer to use. The measure
for us is how we impact people’s lives,
and that’s not easily quantifiable. You
could count the number of hours of
home care, the number of meals we
provide, the hours of teacher training,
the number of people who are receiv-
ing pensions. Using those as a gauge,
we are doing better than ever, building
and growing programs.

Ultimately, I find the feedback that
I and others get when in contact with
survivors to be critical. Survivors will tell
me their age, where they are from, what
concentration camps they were interned
in and then say that the money they are
getting from their pension is saving their
life. And they thank us.

It is so wonderful to hear that, and yet,
I also think it’s crazy and want to stop the
person: They don’t have to thank us for
doing the right thing. Being able to work
with survivors is a privilege and it is in-
spiring — they repeatedly teach us lessons
of resilience and Am Yisrael Chai. %

Recapture the Joy of Reading through
The JBI FREE Library for visuallyimpaired
and blind individuals.
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Key things to know about

COVID-19 vaceines from
the United States Centers for
Disease Control and Prevention (CDC):

o COVID-19 vaccines are safe and
effective.

* You may have side effects after vaccina-
tion, but these are normal.

o It typically takes two weeks after you
are fully vaccinated for the body to build
protection (immunity) against the virus
that causes COVID-109.

o People who have been fully vaccinated
can start to do some things that they had
stopped doing because of the pandemic.

o COVID-19 vaccination is an important
tool to help stop the COVID-19 pan-
demic.

o COVID-19 vaccination helps protect
people from getting sick or severely ill
with COVID-19 and might also help

protect people around them.

» Research provides growing evidence
that mRNA COVID-19 vaccines offer
similar protection in real world condi-
tions.

« COVID-19 vaccination is an important
tool to help stop the COVID-19 pan-
demic.

 All COVID-19 vaccines currently
available in the United States are effec-
tive at preventing COVID-19 as seen in
clinical trial settings.

o To receive the most protection, people
should receive all recommended doses of
a COVID-19 vaccine.

« Some people who are fully vaccinat-
ed against COVID-19 will still get sick

OCHOBHBIE ITOJIO’KEHVA O BaKLMHAX IPOTUB
COVID-19, npenocrasneHHble locyapcTBEHHBIM

IleHTpOM CaHUTAPHO-3MNEMIOTIOTMYECKOTO

korTpossa CIIA (CDC):

 Bakunns! npotus COVID-19
6e3omacHsl ¥ 9 PEeKTUBHBI.

« Bosmo)xHO, y Bac 6yyT mo6ouHsbIe
ABJIEHV TIOCTIe IPUBUBKIY, HO 9TO B
HpefieNIax HOPMBL.

* B 06pr4HOM CrTyvae MMMYHKTET
IPOTYB BUPYCa, BHI3BIBAIOLIETO
COVID-19, popmupyercs B
TeYeHNN JABYX HeJie/b IOC/Ie TI0JTHO
BaKI[VHALVIL.

o [TomHOCTBIO IIpUBUTDIC TIOAN MOTYT
CHOBA HAYMHATD [A€/IaThb KOE€ YTO M3
TOro, 9TO OHI BBIHY>KJI€EHHO OCTaBUIN
B pe3y/1bTaTe IIaHAEMUN.

 Bakuunsl npotus COVID-19 ouenn

BaXKHBIIT GaKTOP TSI IpeKpaleH s
na"ngemuy COVID-19.

 Bakiunet npotus COVID-19
MIOMOTAIOT IIPEfOTBPATNUTD
3a00/1eBaHIe UM OUEHb TSKETOE
teuenne 6omesun COVID-19, a Takxe
MOT'YT IOMOYb 3AIINUTUTD JIIOHEN
BOKPYT.

o VccnenoBanus Bce 60sbliie
NOATBepKAatoT, uTo MRNA BakIMHbBI
npotus COVID-19 naroT noxoxyo
3all[UTYy B peanbHbIX YCIOBMAX MUpa.

 Bce Baknuusl npotus COVID-19,
nocrynnble B CIIIA B maHHOE Bpems,
3¢ deKTUBHBI T TPETOTBPALeHNS
3aboneBanug COVID-19, kak

because no vaccine is 100% effective. Ex-
perts continue to monitor and evaluate
how often this occurs, how severe their
illness is, and how likely a vaccinated
person is to spread COVID-19 to others.

» CDC recommends you get a
COVID-19 vaccine as soon as one is
available to you.

Vaccine Scheduling and
Transportation Assistance
Vaccines will become widely
available, in the coming months.

If you are interested in getting vaccine

assistance, such as assistance with
scheduling or transportation for the
COVID-19 vaccine, please call this
toll-free number:

+1-833-478-7844 (+1-833-4SURVI4)

3anuch Ha BaKI[MHAIIIO
¥ OpraHM3anusa
TPaHCIIOPTUPOBKM

+1-833-478-7844 (+1-833-4SURVI4)

IIOKa3bIBAIOT KJIMHNYECKIIE
JICIIDITAHMA.

o I/ MaKcUMaIbHOJ 3aIUTHI
HY>KHO ITPUBUTBCS BCEMU
PEeKOMEH/IOBAHHBIMU J03aMI
BakuyHbl npotns COVID-19.

« HekoTopble MOMHOCTHIO IPUBUTHIE
npotus COVID-19 monu, 3a60metot
HEeCMOTps Ha IIPUBUBKY, TaK KaK

HJI OfIHa BaKIIJHA He SABJIAETCA

100% 3¢ dexTnBHOI. DKCIepThI
IIPOJIO/DKAIOT OLEHMBATD, KaK 9acTo
3TO IMPOUCXOANUT, HACKOTBKO CePbE3HO
OHI 320071€BAIOT, ¥ HACKOIBKO
BO3MOYXHO, YTO IIPVBUTBII Ye/IOBEK
nepepaét Bupyc COVID-19 gpyrum
JTIOTISIM.

o CDC pexoMeHAyeT cfienaTh
IPUBUBKY, KaK TO/IbKO 9TO CTaHET
BO3MO>KHBIM.
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4 Reasons
You Shouldn’t Skip

Your Second
COVID-19 Shot

WHY THE FINAL DOSE OF MODERNA,
PFIZER VACCINES COULD BE MORE
IMPORTANT THAN THE FIRST

BY RACHEL NANIA, AARP

The majority of Americans who are rolling
up their sleeves for the coronavirus vac-
cines are doing so twice. Both the Mod-
erna and Pfizer-BioNTech vaccines — the
most commonly administered COVID-19
vaccines in the U.S. — require two shots,
several weeks apart. But not everybody is
going back for their second dose.

CLICK HERE FOR FULL ARTICLE

https://www.google.com/amp/s/feeds.aarp.org/health/conditions-treatments/info-2021/why-to-get-second-vaccine-shot.html%3f_amp=true

Rachel Nania writes about health care and health
policy for AARP. Previously she was a reporter and
editor for WTOP Radio in Washington, D.C. A
recipient of a Gracie Award and a regional Edward R.
Murrow Award, she also participated in a dementia
fellowship with the National Press Foundation. Re-
printed from AARP.org April 2021. Copyright 2021
AARP. All rights reserved.
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Turning
Your Home
Intoa

Safe House

ver this last year of being in lock-
O down, many people have come to

appreciate the comforts of their home
as well as the blessings of having a home.

Make it a safe home.

Medical specialists, consumer advocates and
social workers encourage senior citizens and their
families to look closely at their homes and make
sure that the spaces they live in are as safe as possi-
ble, to avoid slips, and falls and other injuries.

In a conversation about home safety, Rachel
Weintraub, legislative director and general
counsel for Consumer Federation of America
(CFA), whose primary focus is on advocacy
for product safety issues, encourages people to
look at their home “through a new frame”

“People who have lived in the same house
since they had children at home may not be
thinking about how to minimize the hazards
of falling because it has never been an issue,”
Weintraub, who has long been involved in
issues of senior safety, says.

“A mistake that many people make is not
prioritizing the issue of possible falls in their
homes. There are relatively simple things that
people can do to reduce the risks of injury”

Weintraub, who combines compassion
and attentiveness to the latest studies, points
out that statistics show that not all falls end
in serious injury, but a significant number of
them do. So preparedness and caution are of
upmost importance. A first step is to remove
any hazards that might lead to falls, to clear
clutter and check the thresholds between
rooms (experts can help to raise flooring or
to install handrails when needed).

“Falls are often due to hazards that are easy
to overlook but easy to fix,” according to the
Centers for Disease Control and Prevention
(CDC). The agency offers a checklist of
recommendations (excerpted below) to help
find and fix hazards.

In addition, Weintraub explains that
seniors must also pay attention to their
health in general, and be sure to take their
medications daily, exercise (with doctor’s
permission), make sure that they get regular
eye exams and use their glasses properly (for
example, reading glasses may not be useful
for walking). And, she suggests, it's a good
idea to wear shoes inside the house.

&

Some household items in daily use may
be overlooked, but need attention. Everyone
should take precautions when lighting candles
in their homes — to be sure that the candle-
sticks are sturdy and set in a safe place, and
not to leave the room when the candles are lit.
All appliances should be left unplugged when
not in use, and all cords should be checked
regularly to be sure that there is no fraying.

Emergency numbers should be posted in
an easy-to-read place. -SB

CHECK FOR SAFETY:
A HOME FALL PREVENTION CHECKLIST FROM THE CDC

i FLOORS:

i (): When you walk through a room, do
i you have to walk around furniture?

i Ask someone to move the furniture so
i your path is clear.

i Q: Do you have throw rugs on the floor?

Remove the rugs or use double-sided tape

or a non-slip backing so the rugs won't slip.

Q: Are there papers, books, towels, shoes,

magazines, boxes, blankets, or other ob-
i jects on the floor?

i Pick up things that are on the floor. Al-
i ways keep objects off the floor.

Q): Do you have to walk over or around

i wires or cords (like those attached to a
lamp, telephone, or extension cords)?

i Coil or tape cords and wires next to the
i wall so you can't trip over them. If needed,
i have an electrician put in another outlet.

! STAIRS AND STEPS: Look at the stairs you

! use both inside and outside your home.

(): Are there papers, shoes, books, or
i other objects on the stairs?

Pick up things on the stairs. Always keep

i objects off stairs.

i (Q: Are some steps broken or uneven?
Fix loose or uneven steps.

(): Are you missing a light over the stair-
i way?

! Have an electrician put in an overhead
i light at the top and bottom of the stairs.

i Q: Do you have only one light switch
i for your stairs (only at the top or at the
i bottom of the stairs)?

Have an electrician put in a light switch

© at the top and bottom of the stairs. You can

get light switches that glow.

(): Has the stairway light bulb burned out?
i Have a friend or family member change
i the light bulb.

(): Is the carpet on the steps loose or torn?
Make sure the carpet is firmly attached

to every step, or remove the carpet and

attach non-slip rubber treads to the stairs.

: Are the handrails loose or broken? Is
there a handrail on only one side of the
stairs?

Fix loose handrails or put in new ones.
Make sure handrails are on both sides of the
stairs and extend the full length of the stairs.

KITCHEN:

(): Are the things you use often on high
shelves?

Rearrange items in your cabinets. Keep
things you use often on the lower shelves
(about waist level).

Q: Is your step stool unsteady?

If you must use a step stool, get one
with a bar to hold on to. Never use a chair
as a step stool.

BATHROOMS:

(): Is the tub or shower floor slippery?
Put a non-slip rubber mat or self-stick
strips on the floor of the tub or shower.

(): Do you need some support when you get
in and out of the tub or up from the toilet?

Have grab bars put in next to and inside
the tub and next to the toilet.

BEDROOMS:

(): Is the light near the bed hard to reach?
Place a lamp close to the bed where it is
easy to reach.

): Is the path from your bed to the bathroom
dark?

Put in a night-light so you can see where
youre walking. Some night-lights are timed
to go on by themselves after dark.

FOR MORE INFORMATION ABOUT THE CONSUMER FEDERATION OF AMERICA, PLEASE SEE CONSUMERFED.ORG
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Supplemental Hardship

Fund Payment
FREQUENTLY ASKED QUESTIONS

uring the last 10 years, as a result of
Claims Conference negotiations, the eligibility
criteria of many compensation programs have
been expanded. At this stage, most survivors

are eligible for either a one-time payment or a
pension from either the German Government
(known as BEG or Wiedergutmachung) or from
the Claims Conference through expanded and
liberalized criteria of the Article 2 Fund. These
pensions are generally paid to those who were in
a camp, closed or open ghetto or in hiding/false
identity for a specified time. The Article 2 Fund
has an income limit — see www.claimscon.org.

The many others who fled from the Nazis
— from Germany, Austria, Soviet Union or
wore a yellow star or suffered other restric-
tions of liberty under Nazis or their Axis allies
— may be eligible for a one-time payment
(not pension) from the Hardship Fund of
the Claims Conference. The Hardship Fund
has been open since 1980 so you may have
received this payment many years ago. There
is no income limit for the Hardship Fund.

If you don’t think you have received any
payments at all, or have any questions, please
write to us at:

Claims Conference

PO Box 1215, New York, NY 10113

or email info@claimscon.org.

Who is eligible for this payment?

Anyone who is alive and has been ap-
proved for a Hardship Fund Payment and
does not receive a pension as compensation
for persecution during the Holocaust.

If I receive a pension from the Claims Con-
ference (Article 2) or BEG, am I eligible?

You are not eligible for the Supplemental
Hardship Payment if you receive a pension
as compensation for Nazi persecution.

Do I have to file a claim form to receive
this payment?

Yes, you must submit an application form
to be eligible for this payment. The Claims
Conference mailed personalized pre-popu-
lated application forms to potentially eligible
survivors. If you think you are eligible and did
NOT receive an application form in the mail
yet, please contact us at the address below.

How can I send in my application form?

Applications can be sent by mail, and
due to the Coronavirus, we are accepting
applications sent by fax and email until
June 2021. Due to delays in the postal
system, applications sent via email or fax
are preferred. Please send your application
form to hs-us@claimscon.org.

How much money will I receive?

The fund will pay eligible claimants
two supplemental payments, each in the
amount of €1,200 for a total of €2,400.
There will be two installments, the first in
2021 and the second will be paid in 2022.

When will I receive my payment?
The Claims Conference is paying survivors
each month in 2021.

What if I moved since I last was in contact
with the Claims Conference?

We are accepting address changes over
the phone or in writing. Please contact the
Claims Conference office.

Does my application need to be certified?
Your application will explicitly state if
it needs to be certified, or if we require
various additional documents (such as a
photocopy of your government ID and
birth certificate). If you have any questions
about your specific application after receiv-
ing it, please contact us.

IfI am a child or spouse of a Hardship
Fund recipient or survivor, can I apply for
this supplemental payment?

No, only a Holocaust survivor may apply
for the Supplemental Payment.

Are there any heir payments?
Yes, if the survivor applied and is found
eligible but passes away before the payment

could be made, the surviving spouse may
be entitled. If there is no surviving spouse,
children may be eligible. No other heirs are
eligible. Surviving spouses and children
should contact the Claims Conference.

Is there a deadline for applying?
The deadline to apply is December 31, 2022.

Do I need a lawyer?
You do not need a lawyer to apply for the
Supplemental Hardship Payment.

Is there a fee to obtain an application?
There is no fee to apply to the Supplemen-
tal Hardship Fund.

I think I'm eligible, but I never applied to
the Claims Conference before?

Please fill out the Unified Application
Form found on our website, and we will
notify you if you are eligible for the Hardship
Fund and the Supplemental Hardship Fund
Payment. You can also write to us to request
a form in the mail.

Can the Supplemental Payment be sent to
me by a check?

No, payments from Hardship Supple-
mental Fund are made by wire transfer, we
are not able to send checks, you must have a
bank account opened in your name.

Do you need my bank information?

Yes, payment will be wired to your bank
account. Please fill out the bank details in the
personalized application.

If I am an authorized representative, can I
submit an address change for a claimant?

Yes, you need to mail us a copy of the
following:

< A photocopy of a document granting
legal guardianship/power of attorney

<2 A photocopy of the authorized repre-
sentative’s government issued ID

<2 A completed Doctor’s form (www.
claimscon.org/doctor)

<2 A copy of the claimant’s government
issued ID.

Any further information, please contact us at:

Claims Conference

PO Box 1215

New York, NY 10113

Via Phone: +1-646-536-9100
(United States)

Via Email: info@claimscon.org



JlormonHUTE/IbHAA BBIIIATA U3

DoHpa mid Hy KA XA
YACTO 3AJABAEMBIE BOITPOCDBI

a nocyenHyie 10 J1eT KpUTepiit IIpas Ha IOy YeHNe
bIIIAT B paMKax MHOTIIX KOMITEHCAIIVIOHHBIX
TIPOTrPaMM CYILeCTBEHHO PaCIIVPIIICh Oarofapst
IleperoBopam, KoTopsie BemeT Kiterivc Kondeperc ¢
HEMEIKIM HpaBMTe}IbCTBOM. B JaHHOE BpeMH MHOIMe
MIOCTpafaBLIVe BO BpeM:A X0MIOKOCTa MMEIOT IIPaBo
7160 Ha OJHOPA30BYIO BBIIVIATY MO0 Ha IIEHCHIO,
KOTOPYIO BbIIUTA4VBAET HEMELIKOE IIPABUTE/IbCTBO
(m3BectHOI nop HasBanyeM BEG “DepepabHbIiT 3aKOH
o Komrrercaryt” wit Wiedergutmachung) v Kireive
KoHdepeHc, 0cHOBBIBasACh Ha paCIIMPEHHBIX 1 607Iee
ybepa/m3npoBaHHbIX KpuTeprisix Poxpa Article 2. 9ra
TIeHCYA BBIIUIAYMBACTC OOBIYHO TeM IIOCTPA/IABIINM,
KOTOpBbIe HaXOfW/ICh BO BpeM: Bropoit MypoBoii
BOJIHBI B KOHIIHTPALIIOHHOM JIaTepe, B 3aKPbITOM
VTV OTKPBITOM TeTTO, MO0 CKPbIBA/IVCh IOJ JIOXKHDIM
JIMeHeM Ha IPOTsDKEHN ONpefIe/IeHHOTO BPEMEHIL
ITpaBo Moy 4eHyLs eHCHY OCHOBBIBAETCS TAIOKe Ha TOM,
YTO JIOXOJ} 3asIBUTETIAA He IPEBbIIIAET OIpPe/Ie/IeHHOrO
Tipefiena — cMoTpy www.claimscon.org.
MHorue fpyryie ocTpaiaBliyie, KOTOPbIe
6e)xanit OT HALMCTCKYIX 3aXBaT4VKOB - 13 [epmaH,
Ascrprn, Cosetckoro Corosa -, ObUI/ BBIHYIKICHBI
HocuTb JKeTyro 3Be3/Ty VIV CTpajiavi OT APYTVX
OTpaHIIEHNTT IMIHOI CBOOOJIBI BO BPeM:T HEMEITKOI
OKKYTIAIIVI VIV TIOJ] THETOM HEMELIKVIX COIO3HIIKOB,
MOI'YT HpeTeHI[OBaTI) Ha eI[I/IHOpa?.OBYIO BI)IH)IaTy (He
niercuio) n3 Ponpga ITomory (Hardship Fund). @owp
TTomomy cymectByet ¢ 1980 roja - Takum 06pasom,
BbI Y}Ke MOI/mm HOJIY‘{MTI) COOTBCTCTBYIOH.[Y}O B])IH)IaTY
MHOTO JIeT ToMy Hasap. ®ony ITomomy He nmeer
OTPAHITYEHIII, CBA3AHHBIX C OXOZIOM 3asIBUTETIEI.
If you don't think you have received any payments
at all, or have any questions, please write to us at:
Claims Conference
PO Box 1215, New York, NY 10113
or email info@claimscon.org.

Kmo umeem npaeo na dantyro évinnamy?

Bce >xuBbIe /1A, OTY4YNBIIVe IPaBO Ha BBIIUIATY
n3 ®onpa momoum Hardship Fund, kotopsie He
TIO/Ty4al0T TIEHCHIO B KadeCTBe KOMITCHCALINN 32
IIpecTIefOBaHIs BO BpeMsi XO/IOKOCTa.

Ecnu s nonyuato nencuio om Claims Conference
(Article 2), Munucmepcmea dunarcos Vizpauns
unu BEG, umero nu s npaeo nHa nony4enues

Ecmu Bpl morryyaeTe neHcuIo B KadecTBe
KOMIIEHCALIVM 32 TIPEC/IEIOBAHM HALVICTOB, Bbl
He UMeeTe ITPaBa Ha MOJTy4YeHye JOIIOTHUTEIbHOM
BbII/IAaThI 113 POH/IA TOMOIIL.

Hysxcno nu mne 3anonuamo u nodasamsv 3as67eHue
Ha Noy4eHUe IMOLL 8bINAAMBL?

[Ta, s IOy YeH s paBa Ha JaHHYIO BBIIUIATY
Bam Heo6xozmMo mopath sassnenne. Kommccns
TI0 eBPEVICKIM MaTepyaIbHbIM UCKaM K TepMaHym
(«Kieitme Kondepene») pasociana o moure
TIepCoHaTbHbIE (POPMBI 3asIB/ICHIS C 3aJAHHBIMI
BapMaHTaMI OTBETOB IMIIAM [EPEKVBIINIM
XO0/MOKOCT, HOTEHIMAIbHO OTBEYAIOIMM
YCTaHOB/ICHHBIM KPUTEPVAM.

Ecmu Bbl cumTaere, 4T MMeeTe IPaBo Ha BBIILIATY,
Ho emé HE monyunmy popmy 3asaBKu 110 moure,
CBSDKITECh C HaMy B G/pKaiiieM K BaM odice
Claims Conference. http://www.claimscon.org/about/
contact-us/

Kax s mozy omnpasumpv ceoe 3asenenue?

3asB/IeHNA MOXKHO OTIIPAB/IATD 110 OYTE, U U3-32
KOpoHaBupyca Jo uroHa 2021 rofa Ml IpMHAMaeM
3asIBJIEHIIs, OTIIPAB/IEHHBIE 110 (GAKCY VI SNEKTPOHHOM
nouTe. B cBA3M ¢ 3a7iep>KKkamit B IOYTOBOJ CHCTEMe,
TIPeATIOYTUTENbHEE BbICHIIATh 3asB/IEHS 1O
97IEKTPOHHO IOYTe MM (PAKCOM.

Ortnpap/iAiiTe 3aAB/I€HNA Ha OVH U3 CTIEYIOMINX
HOMEPOB 11

97IeKTPOHHBIX aJIPECOB:

ITo daxcy:

€ + 1-646-536-9159 (Hpio-Vopk)

€ +972-03-679-6281 (Tenp-ABuB)

€2 +49-69-72-1104 (Ppanxdypr)

ITo anexTponHOI MOYTE:

o] hs-us@claimscon.org (Hpro-Vopx)

€2 hs-il@claimscon.org (Ters-ABuB)

€2 hs-fim@claimscon.org (Ppankdypr)

Kaxyio cymmy s nonyuy?

3asgBUTENN, MMEIOIINE TIPABO HA BBITIIATY, TIOTyYaT
u3 PoHyia 1B JOMOTHUTENIbHbIE BBII/IATBI B pasMepe
1200 eBpo Kaxkgas Ha o61IyIo cymmy 2400 eBpo.
BbIaTe! Yy T OCYIIeCTB/IATHCSA BYMSI IIATEXXAMIA:
niepBbiii B 2021 romy, a Bropoii B 2022 rofy.

Kozoa s nonyuy evinnamy?
B 2021 r. Kneitme KondepeHc nponssoput
BBIIIATHI HEPEKMBIINM XOTOKOCT KasK/[blif MECAI].

Ymo, ecnu st cmeHUs (-a) Mecmo npoiueanus
mex nop, Kax 6 nocnedHuti pas cea3viéancs (-1acv)
¢ Kneiimc Kongepenc?

VBeoM/IeHIIsI O CMeHe afjpeca IIPUHIMAIOTCS TI0
Tene)OHY W B IIcbMeHHOM Bufe. [Tokanyiicra,
cBspKuTeCh ¢ oducom Kreitmc Kondeperc .

Ecnu st s671s110co ynoniomoueHHoIM npedcmasumenem
3as6umerst, Mozy i st n00AMb 3asiernieHue 00
usmenenuu ezo (ee) aopeca?
ITa, Bam HY>HO OTIIPaBMUTD HAM IO [OYTE KO
C/IEAYIOLINX IOKYMEHTOB:
€2 Kcepoxomst JoKyMeHTa O Ha3HaIeHUY
OreKyHa (ToreunTes) / JOBepeHHOCTN.
Kcepokorust BBIJAHHOTO TOCYAapCTBOM
ymocroBepeHys mnaHoCTH (ID) yIomHOMOYeHHOro
HPeJICTABUTE/IS.
€2 3anonnennbiit hopmymap Bpada (www.claim-
scon.org/doctor)
Kormmst BBITaHHOTO TOCYAapCTBOM
ypocrosepetust mmaHoctr (ID) sasBuTersi.

Hysicro nu 3aeepsamov moe 3as6nenue?

B Baurem sasiBieHnit GyjieT 4eTKO YKasaHo,
HY)KHO JINL €TO 3aBep$ITI), n HY)KHI)I Ji1 HaM OT Bac
JOIIO/HUTE/IbHBIE JOKYMEHTbI (HAIIP/Mep, KCePOKOII
Barriero BBIIAHHOTO FOCY/IAPCTBOM YZJOCTOBEPEHIAS
yrarocty (ID) u cBupeTenbeTBa 0 poxkaeHym). Ecm
Y Bac ecTb BOIIPOCHI KacaTeyibHO Batrelt hopmbl
3asIBJIEHIIS TTOCTIE €€ TTOTTyJeHVIsT, CBSDKIUTECh C HaMIL:

ITo Teredony:

+1-646-536-9100 (CIIIA)

+972-(3)-519-4400 (Tenb-ABus, /11 3BOHKOB 32
npenetamut V3panis)

€2 03-519-4400 (Terb-ABUB, [/Is1 3BOHKOB B
npenenax Vspanus)

£ +49 69 970 7010 (Ppanxdypr)

IIo ameKTpOHHOI moYTE:

€2 info@claimscon.org (CIIIA)

o) infodesk@claimscon.org (Tenb-ABuB)

€& A2-HF-CEEF2@claimscon.org (Ppankdypr)

Mozy nu st nonyuumv amy 00noTHUMENLHY0
BVINTIAMY, eCTIl ABTIAIOCH PeGEHKOM UL CYNPY2om
(-011) nonyuamens evimnam uz Ponoa ons
HYHCOAIOUUXCS UMY TUYA, nepexcusuiezo Xonokocm?

Her, monomanTe/ibHas BbIIJIATa MOXKET ObITh
BBIIIIAY€HA TOJIBKO JIVIIAM, IIEPEKVBIIM XOTIOKOCT
U VIMEIOIIVIM IIPaBO Ha JAHHYIO BBIIUIATY.

Ecmv nu svimnamuol HacneoHuxkam?

Ja, ecm  mocTpajaBImit/as B X0IOKOCTE
TI07ia71/a 3asABJIeHNe ¥ IPU3HAH/a TIOAXOAIIM/
e IIoJ; KpUTEpYH, HO CKOHYAJICSA/ach O TOTO, KaK
MoIIa OBITh IIPOV3BEieHA BBIIIIATA, IIPABO HA €€
HOJTydeHre MOXKET MIMETb [IePEeXUBIINIL CYIPyT(a).
Ecnu Het nepexxmBILero cynpyra/u, npaBo Ha
nonyquI/[e BbIIIJIaThI MOI'YT VIMETD JIETHU. HI/IKaKI/Ie
Ipyrue HaC/IeHMKY He MMEIOT IIpaBa Ha IIO/TydeHe
BbIIIaThL. [lepexuBiime Cynpyrut u ieTy JOKHBI
ob6parurscs B Claims Conference.

Ecmo nu kpatinuii cpox 0ns nodayu 3as167meHUs?
Kpartanii cpok Jyis mopjaum 3asB/IeHs —
31 mexabps 2022 ropa.

Moey nu st nonyuumo 00nonHUMeENvHYI0 BbINAAMY 6
8uoe uexa?

Her, nononaurenbble BoiaThl 13 Ponpa
TITomomn (Hardship Fund) mponsBopsitest mytém
GaHKOBCKOTO IepeBojia. Y Hac HeT BO3SMOXKHOCTI
HAIIPaB/IATD YeKu. Y Bac mo/mkeH GbITh
IeJICTBYIOINIT GAHKOBCKIII cueT Ha Barrre mmst.

Bam nysmcna undopmanus o moem cueme 6 6amxe?
Ja, mwiarexxit OyAyT mepedncThes Ha Bamm
6ankoBckmit cuet. [Ipockba ykazaTb GaHKOBCKIIE
PEKBUSKUTHI B IIEPCOHATIBHOI (POpMe 3asIB/ICHIIA.
IoxxamyricTa, mpummTe BO BHUMaHMeE: /i Bpr
npoxusaete B Poccun, Ykpanne nnn bemapycnu,
TO 6aHKOBCKYIO MH(OPMALIIO IPEOCTAB/IATD He
HY>KHO. BBIIIIaTeI Oy/IyT IPOM3BOANTLCS Yepe3
Arnbda 6auk (B Poccyn), [Tpusar 6asK (B Ykpante) u
Donp “Bsaumononnmanne” B bemapycn.

Hysicno nu mue 0751 nonyueHust 00nonHUmMenvHo
svinnamot u3s Ponoa Ilomowju opopmnamo
C6UOeMenvCmeo 0 HAX0HOEHUY 8 HUBDIX?

OhopMIIATD CBUJIETENECTBO O HAXOK/EHNN B
JKVBBIX HE HY)KHO, HO 11 HO}IY‘IeHI/IH BBITI/IATHI BbI
JIO/DKHBI OBITH XXMBBI HA MOMEHT, KOI7a Bel mopaete
3as1BJIeHVIe O JIOTIOTHNUTENbHOII BbITIaTe 13 PoHma
IMomoy (mocre 1 gexabps 2020 ).

Mmne nyscen topucm?

YT06B! IOZATD 3asB/ICHIIE Ha IIOTyYeHNe
TOTIOTHNTETbHOI BBIIIIATHI 13 PoH/a oMoy,
IOPUCT He Hy)KeH.

A Oymaio, 4mo coomeemcmeyio Kpumepusam, Ho
A HUK020a panviue He nooasan/a 3asexy e Claims
Conference.

3anonHuTe enyHyIo GopMy 3asB/IeHII Ha HAllleM
Be6-caiire http://www.claimscon.org/what-we-do/com-
pensation/apply-for-compensation/, 1 MbI coo61Mm,
MMeerTe Jiv Bl IIpaBo Ha MOy deHIe eI HOBPEMEHHOIT
xommreHcanyy 113 Gonpa nomouwt (Hardship Fund)
u JlonomHuTenbHOM BhIIaTh 13 OOH/a MOMOII
(Supplemental Hardship Fund Payment)
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News You Can Use

continued from page 2

easier reading. Can't find it? Ask a relative

or call the site’s customer service number.
$¢ Don't reply to emails from people

you don’'t know. That can result in a virus

sent to your computer that can slow

it down or even disclose personal and

financial information.

OLDER PEOPLE CONTINUE

TO FEEL GRATEFUL

Older people in Japan have an “attitude of
gratitude” that keeps them feeling hopeful
despite the challenges of aging, according to
anew study in the Journal of Anthropology
and Aging. And those feelings of thankful-
ness and gratitude for the care and support
they receive help them feel more optimistic,

even when they experience difficulties,
says the study’s author, Iza Kaved, Ph.D., a
researcher at the University of Exeter.

Those findings are no surprise to Rabbi
Bryan Kinzbrunner, president of the Na-
tional Association of Jewish Chaplains. “As
one ages, says Rabbi Kinzbrunner, “you
get a better perspective of seeing day to day
and week to week, and peoples’ attitudes
often become ‘how can I make the best use
of each day’ Reflecting on what we have
now allows us to feel gratitude” %

AL HARDSHIP FUND
APPLICATION TRACKER
In an effort to enhance the service
provided to survivors, the Claims
Conference launched a new online tool
that would allow survivors who applied
for the Hardship Supplemental Fund
(HSF) to check on the status of their
application. By entering the unique
application number provided to each
survivor, and the applicant’s date of
birth, survivors will be able to receive
up to date information about the stage
in which their application is in. The HSF
Application Tracker will eliminate the
need to call the Claims Conference for
status updates. There is no charge to
use the Hardship Supplemental Fund
Application Tracker, and no limit to the
number or frequency of the requests
for information.

Please go to:
https://applicationtracker.claimscon.org

ATTENTION HOLOCAUST SURVIVORS

The Claims Conference has negotiated the following liberal-
izations of criteria to compensation funds with the German
government.

HARDSHIP FUND - NEW SUPPLEMENTAL PAYMENT

Jewish Nazi victims eligible for the Hardship Fund can now apply
to receive two Supplemental Payments of €1,200 (approximately
$1,400) — with the first payment to be made between Decem-
ber 1, 2020 and September 30, 2021, and the second payment
between October 1, 2021 and September 30, 2022 — for a total
payment of €2,400 (approximately $2,800) per person.

NEWLY APPROVED OPEN GHETTOS:

Jewish Holocaust survivors who were persecuted in the open
ghettos identified below, for at least three months, may be
eligible for a monthly pension from the Article 2 or CEE Fund:

* In Romania, survivors persecuted in Arad, Braila, Brasov,
Buhusi, Deva, Dorohoi, Falticeni, Husi, llia, Lugoj, Ploesti,
Podul lloaiei, Targu Frumos, Timisoara, Turda and Sibiu
between August 1941 and August 1944;

* In Bulgaria, survivors persecuted in Dobrich, KazanlUk,
KUrdzhali, Lovech, Nevrokop (a.k.a Gotse Delchev),
Nikopol, Popovo, Preslav, Provadiya, Turgovishte, and
Yambol, between September 1942 and September 1944;

In addition, all pension recipients who were in one of the open
ghettos in Romania or Bulgaria named above and born after
January 1, 1928, may be entitled to a one-time payment from the
Child Survivor Fund administered by the Claims Conference.

Note: Jewish Nazi victims from these open ghettos in
Romania and Bulgaria may also be entitled to a pension
from the ZRBG (Ghetto Pension).

This pension is not administered by the Claims Conference.
Please contact a German embassy or consulate near you.

CHILD SURVIVOR FUND
The Child Survivor Fund may provide those who are among
the One Thousand Children, a one-time payment amounting
to €2,500 (approximately $2,900) per person. Approximately
1,400 children were forced to leave their parents behind when
they were rescued from Nazi Germany
and Nazi-occupied countries and taken
to the United States. Please contact us
to learn the details of eligibility.

LUXEMBOURG FUND

A new compensation program is now available for Jewish
Nazi Victims who are currently living in Luxembourg, and for
Jewish Nazi Victims persecuted in Luxembourg by the Nazi
regime or their allies during the Shoah and currently living
outside of Luxembourg. For more details and application
forms please visit www.claimscon.org or send an email to
LuxembourgFund@claimscon.org

PAYMENT TO SPOUSES OF DECEASED ARTICLE

2/CEE FUND BENEFICIARIES

The Claims Conference will provide payments to eligible
spouses of deceased recipients of the Article 2 and Central
and Eastern European (CEE) Funds.

A spouse of an Article 2/CEE Fund beneficiary may, upon
the death of the Article 2/CEE Fund beneficiary, be entitled
to receive €513 per month for up to 9 months, paid in three
quarterly installments, if the following conditions apply:

1. The spouse is alive at the date of the payment; and

2.The spouse was married to the Article 2/CEE Fund
beneficiary at the time of death of the Article 2/CEE
Fund beneficiary; and

3. The Article 2/CEE Fund recipient passed away at any
point while he or she was receiving a payment from
the program.

The spouse of a Holocaust survivor must be alive at the time
of each payment. Other heirs, including children, are not
entitled to receive any payment. To download an application
from our website, please go to: www.claimscon.org/apply

The German government established a similar program for
surviving spouses of BEG (sometimes referred to as wie-
dergutmachung), for Holocaust survivors who passed away
January 1, 2020 or later. For more information, please check
with the BEG authorities.

For more information, contact:
CLAIMS CONFERENCE

P.O. Box 1215

New York, NY 10113

Tel: 646-536-9100

Email: info@claimscon.org
www.claimscon.org



If you are a Holoeaust Survivor

who needs help, please call
one of the numbers below.

UNITED STATES

ARIZONA

Jewish Family & Children’s
Services of Southern Arizona
Tucson (520) 795-0300

Jewish Family
& Children’s Services
Phoenix (602) 279-7655

CALIFORNIA

Jewish Family & Community
Services of East Bay

Berkeley (510) 704-7475 ext. 275

Jewish Federation and Family
Services of Orange County
Irvine (949) 435-3460

Jewish Family and Children’s
Service
Long Beach (562) 427-7916
Jewish Family Service
Los Angeles Location-based
San Fernando Valley

(818) 984-1380

West Hollywood (323) 851-8202

City of Los Angeles
(323) 937-5900

Jewish Family Services
of Silicon Valley
Los Gatos (408) 556-0600

Jewish Family Service
San Diego (858) 637-3210

Jewish Family
and Children’s Services
San Francisco (415) 449-3700

COLORADO

Jewish Family Service
of Colorado
Denver (303) 597-5000
CONNECTICUT

Jewish Family Services

of Greater Hartford

West Hartford (860) 236-1927

FLORIDA

Ruth & Norman Rales Jewish
Family Services
Boca Raton (561) 852-3333
Gulf Coast Jewish Family

& Community Services
Clearwater (727) 479-1800

Jewish Family
& Community Services
Jacksonville (904) 448-1933

Jewish Community Services
of South Florida
North Miami (305) 899-1587

Goodman Jewish Family
Services of Broward County
Plantation

(954) 909-0800

Ferd & Gladys Alpert Jewish
Family & Children’s Service
West Palm Beach (561) 684-1991

GEORGIA

Jewish Family

and Career Services

Atlanta (770) 677-9300

ILLINOIS

Jewish United Fund

of Metropolitan Chicago
Chicago (773) 508-1004

INDIANA

Jewish Federation

of Greater Indianapolis
Indianapolis (317) 536-1476

MARYLAND
Jewish Community Services
Baltimore (410) 466-9200

Jewish Social Service Agency
Rockville (301) 838-4200

MASSACHUSETTS

Jewish Family and Children’s
Service of Greater Boston
Waltham (781) 647-5327

MICHIGAN

Jewish Family Service

of Metropolitan Detroit

Detroit (248) 592-2313

MINNESOTA

Jewish Family and

Children’s Service

Minneapolis (952) 546-0616

NEW JERSEY

Jewish Family & Children’s
Service of Monmouth County
Asbury Park (732) 774-6886

Samost Jewish Family and
Children’s Service of
Southern NJ
Cherry Hill (856) 424-1333
Jewish Family Service

& Children’s Center
Clifton/Passaic (973) 777-7638

Jewish Family Service
of Central New Jersey
Elizabeth (908) 352-8375

Jewish Family Services
of Metrowest
Florham Park (973) 765-9050

Jewish Family & Children’s
Service of Ocean County
Lakewood (732) 363-8019

Each agency listed below is funded by the Claims

Conference to help support a designated Holocaust

Survivor Assistance Program. If you know a survivor

who needs aid or if you would like to volunteer to help

a survivor, please contact any of the agencies below.

Jewish Family Service
of Atlantic County
Margate City (609) 822-1108

Jewish Family & Vocational
Service of Middlesex County
Milltown (732) 777-1940

Jewish Family & Children’s
Service of Greater Mercer County
Princeton (609) 987-8100

Jewish Family Service

of Somerset, Hunterdon

& Warren Counties

Somerville (908) 725-7799

Jewish Family & Children’s
Services of Northern New Jersey
Teaneck (201) 837-9090

NEVADA
Jewish Family Service Agency

Las Vegas (702) 732-0304
NEW YORK
Guardians of the Sick /

Bikur Cholim Hesed Organization
Brooklyn (718) 438-2020

Jewish Community Council
of Greater Coney Island
Brooklyn (718) 449-5000

United Jewish Organizations
of Williamsburg
Brooklyn (718) 643-9700

Selfhelp Community Services
Manhattan (212) 971-5475

Bikur Cholim of Rockland County
Monsey (845) 425-7877

Community Improvement
Council
New Square (845) 354-4100

Rockland Jewish Family Service
West Nyack (845) 354-2121

Westchester Jewish
Community Services
White Plains (914) 761-0600

OHIO

Jewish Family Service

of Greater Cincinnati
Cincinnati (513) 469-1188

Jewish Family Service Association
Cleveland (216) 292-3999

Jewish Family Services
Columbus (614) 559-0379

OREGON
Jewish Family and Child Service
Portland (503) 226-7079

PENNSYLVANIA

Jewish Family and Children’s
Service of Greater Philadelphia
Philadelphia (866) 532-7669

Jewish Family
and Community Services
Pittsburgh (412) 422-7200

TEXAS

Jewish Family Service

of Greater Dallas

Dallas (972) 437-9950

Jewish Family Service
of Houston
Houston (713) 667-9336
WASHINGTON

Jewish Family Service

Seattle (206) 461-3240

CANADA

Jewish Family Services
Edmonton (780) 454-1194

Cummings Jewish Centre

for Seniors

Montréal (514) 342-1234

CORONAVIRUS HOTLINE
(514) 734-1441

Jewish Family Services of
Ottawa
Ottawa (613) 722-2225 x 311 & 312

Circle of Care
Toronto (416) 635-2860
Jewish Family & Child Service

Toronto (416) 638-7800

Jewish Family Services
Vancouver (604) 558-5701

CORONAVIRUS HOTLINE
(604) 558-5719

MWINN NTOW
Claims Conference

Conference on Jewish Material Claims
Against Germany

If you live in the United States or Canada
outside the listed areas, please call the

Claims Conference for assistance
(646) 536-9100.

PO Box 1215 New York, NY 10113 | Email: info@claimscon.org | Web: www.claimscon.org | Facebook: /claimsconference | Phone: 646-536-9100
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