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DISCLAIMER
The information presented today is based on CDC’s most 

recent guidance and may change.
February 21, 2024



Region Consultant Assignments
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PHR Consultant Email Address
1, 7 TweneboahKodua,Joy Joy.TweneboahKodua@dshs.texas.gov

6, 5S, COH Gabrielle Jones Gabrielle.Jones@dshs.texas.gov

2/3, 9/10, 11 John Sellers John.Sellers@dshs.texas.gov

4/5N, 8, SAMHD Terry Walter Terry.Walter@dshs.texas.gov

mailto:Joy.TweneboahKodua@dshs.texas.gov
mailto:Gabrielle.Jones@dshs.texas.gov
mailto:John.Sellers@dshs.texas.gov
mailto:Terry.Walter@dshs.texas.gov


Agenda
2024 TVFC/ASN Re-Enrollment Overview

• 2024 Re-Enrollment
• Improvements and Enhancements
• 2025 Re-Enrollment
• Questions & Answers
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TVFC/ASN Re-Enrollment 2024
Issues and Improvements
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2024 Re-Enrollment Graph

6



Syntropi Single Sign On Error
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Error During Re-Enrollment

Updated Error Message



CMS Letters
• Facility Identification: The letter should 

clearly identify the healthcare facility 
for which the designation is being 
granted. 

• This includes the facility's name, 
address, and any other pertinent 
identifying information.

• Effective Date: The letter should 
specify the date when the facility's 
participation in the Medicare program 
becomes effective.

• Compliance Statement: A statement 
confirming that the facility meets the 
necessary requirements for 
participation in the Medicare program.
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Examples:



Potential Enhancements
• REs can generate ad-hoc reports based on jurisdiction (limit to sub-region).

• Allow providers enrolling or re-enrolling to be able to delete fridge units and 
inactivate Prescribing Providers.

• FQHC/RHC patient population section greyed out on population form unless facility 
type is selected.

• Add dual probe and smart probe features for cold storage loggers.
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Changes to Enrollment
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Vaccine Coordinators



Submit Training Certificates
• If a training certificate has not been uploaded:

• Select Choose File

• Enter the training date

• Then select Submit

• A green checkmark will appear to indicate a training certificate has been uploaded

• Select Continue once complete to move on

2025



Changes To Enrollment 
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Documents Tab
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Updates To User View
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Add PVC, BVC Role Checkmarks

Add Region and Sub-Region under 
PIN



RE Syntropi and RE VAOS Access
Syntropi OMS
• First and last name
• Email address
• Specify regional or LHD access
• PHR number
• Subregion number

RE VAOS
• First and last name
• Email address
• Specify regional or LHD access
• PHR number
• Subregion number
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2025 Re-enrollment Process
• Step-by-step guide to the Re-enrollment process.
• Re-enrollment deadlines for 2025:

• Provider Policy Training posted by September 1, 2024.
• Re-enrollment open from October 2, 2024 – December 20, 2024.
• Provider deadline for submissions is October 31, 2024.
• RE deadline for pending approval is November 30, 2024.
• Re-enrollment suspensions occurs December 22, 2024.

• Any providers not in a pending review or pending approval status will be 
suspended.

• Withdrawals need to be completed by the second week of January.
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https://txhhs.sharepoint.com/:p:/r/sites/DSHSRegions/Shared%20Documents/General/2024%20Re-enrollment/Re-Enrollment%20Presentation.pptx?d=wead192869e2f44569126451790dd6fae&csf=1&web=1&e=sHmqyr
https://learningportal.hhs.texas.gov/login/index.php


Contact Information
VacCallCenter

VacCallCenter@dshs.texas.gov

Adult Safety Net (ASN)
ASNinfo@dshs.texas.gov

VAOS 
TXVaccineOrders@dshs.texas.gov

ImmTrac2
ImmTrac2@dshs.texas.gov

Provider Support and Accountability (PSA)
Coming Soon

mailto:VacCallcenter@dshs.texas.gov
mailto:ASNinfo@dshs.texas.gov
mailto:TXVaccineOrders@dshs.texas.gov
mailto:ImmTrac2@dshs.texas.gov


Contact Information (Programs)
Email Topic Inbox
RE access requests: Syntropi, RE VAOS, SAMS, PEAR, RedCap
Supply order requests (ex:data loggers, storage bins, quarantine bags, etc.)
TVFC Changes to Enrollment Forms (not including coordinator changes)
TVFC Enrollments
TVFC Suspension request
TVFC Unsuspension request (not related to IQIP/PEAR)
TVFC Withdrawals
Other programmatic requests not listed below
Coordinator Changes to Enrollment Forms
Data Logger Certificates of Calibration
Provider VAOS access (missing the link to VAOS, SSO Errors, unable to see their facility in VAOS)
ASN Acknowledgement of Receipt (AR's)
ASN Changes to Enrollment Forms (not including coordinator changes)
ASN Enrollments
ASN Suspension request
ASN Unsuspension request
ASN Withdrawals
IQIP questions
PEAR TVFC suspensions
PEAR TVFC unsuspensions
TVFC Acknowledgement of Receipt (AR's)
PEAR questions
Clinical Nurse Inquiries ImmunizationNurses@dshs.texas.gov

TVFC Consultant

VacCallCenter@dshs.texas.gov

ASNInfo@dshs.texas.gov

IQIP@dshs.texas.gov

No longer in use, will soon be repurposed for the Provider Support and Accountability  team(PSA Team) COVID19VacEnroll@dshs.texas.gov
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Contact Information (Vaccine Orders)
Email Topic Inbox
TVFC/ASN vaccine ordering questions/issues
TVFC/ASN vaccine shipment questions

TVFC/ASN VAOS monthly reporting questions (doses administered, vaccine inventory, vaccine loss, etc.)
Flu Pre-book/Allocation questions
Questions about MSLs/MSL adjustments
Requesting a return label
Placing a TVFC/ASN vaccine order in VAOS
Locating an account in VAOS
TVFC/ASN Provider troubleshooting in VAOS 
TVFC vaccine shipping errors

TXVaccineOrders@dshs.texas.gov

No longer in use, will soon be repurposed for the Provider Support and Accountability  team(PSA Team) COVID19VacShipments@dshs.texas.gov
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Contact Information (ImmTrac2)
Email Topic Inbox
Client or Provider merges
EIAM issues
IIS agreement issues
ImmTrac2 Ad Hoc reports
ImmTrac2 user access
Managing Prescribing Authority Roles
Data exchange/EHR issues (client level reporting via unidirectional or bidirectional)
Parent/Child organization relationship

ImmTrac2@dshs.texas.gov

ImmTracMU@dshs.texas.gov
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TVFC Program Recruitment
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Expand the TVFC program provider network and increase access to immunizations 
across Texas. DSHS Immunization program will increase the number of enrolled TVFC 
providers by 1% by June 30, 2024.

• As of February 8, 2024, there are 2,915 enrolled TVFC providers.
• Achieved through leveraging the partnership and training of TVFC program 

Responsible Entities (REs) to actively recruit TVFC providers.
• DSHS will generate TVFC program provider recruitment list to target and actively 

recruit unenrolled providers across Texas. Lists include:
• Texas Immunization Registry, ImmTrac2
• Medicaid enrolled providers
• Federally Qualified Health Centers (FQHC)
• Rural Health Clinics (RHC)

• DSHS Immunization Program will monitor recruitment effectiveness by reviewing 
the TVFC Recruitment Tracker and Recruitment Oversight Tracker to monitor RE 
progress.



Questions
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Thank You
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