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Immunization Workflow Assessment – Part I
Vaccination Restart and Catch-Up

Points to consider:
1. Who reviews the patient’s

vaccination history and determines
due or past due vaccines? When is
this done? What source is used (IIS
or EHR)?

2. Who discusses vaccines with the
patient/parents? Are they trained
on both the ACIP routine and catch-
up schedules?

3. Which staff can play a part in
making or reinforcing a strong
vaccine recommendation?

4. When are vaccination data
documented in the IIS or EHR?

5. When and by whom are the due
dates for future vaccination
discussed?

6. When and by whom is the next
immunization appointment made?

7. Are there systems in place for
patient reminders or recall for
vaccines that are past due?

All staff can engage in activities throughout the clinic workflow to support catch-up 
vaccination and recall.
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