MASTER SERVICE
AND
CONFIDENTIALITY AGREEMENT

This MASTER SERVICE AND CONFIDENTIALITY AGREEMENT (the “Agreement”), is made and entered into effective
as of the date that the last party to sign this “AGREEMENT” has executed the same (as indicated by the date
entered by such party with its signature below) (the “AGREEMENT Effective Date”) by and between DATABANK
IMX, LLC (a Kyocera Company), (hereinafter referred to as "DATABANK"), a Delaware Limited Liability Company
with its principal offices located at 458 Pike Road, Huntingdon Valley, PA 18006 and Florida Housing Finance
Corporation (hereinafter referred to as "CUSTOMER"), a Florida corporation with offices at 227 N. Bronough
Street Suite # 5000, Tallahassee, FL 32301 and it defines the agreement between DATABANK and CUSTOMER for
the Products and Services that will be rendered by DATABANK for CUSTOMER pursuant hereto. DATABANK and
CUSTOMER may be referred to each individually as “Party” or together as “Parties” in this Agreement.

WHEREAS, CUSTOMER desires to acquire the Products and Services provided by DATABANK, as more specifically
set forth in this Agreement.

NOW, THEREFORE, in consideration of the mutual covenants and agreements set forth herein, and for other good
and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, and intending to be
legally bound, the Parties agree as follows:

1. DEFINITIONS

“Confidential Information”

To the extent allowable by law, shall mean information or material that is confidential and proprietary to
the disclosing Party, whether disclosed in writing or orally. Confidential information includes, but is not
limited to, the following types of information and other information of a similar nature: products, pricing,
systems, plans, CUSTOMER documents, marketing and business plans, financial information, CUSTOMER
lists, and other similar information that is proprietary to and confidential information of the disclosing
Party. Confidential Information may be in the form of, but is not limited to, documents, lists, designs,
software, computer files, digital and electronic media, and shall remain the property of the disclosing
Party.

“Deliverables”
Elements of the Services and Products to be delivered to CUSTOMER as defined and identified in a
Statement of Work.

“Employees”
All employees, agents (including, without limitation, employees of such agents) and contractors
(including, without limitation, employees of such contractors) of DATABANK.

“Intellectual Property”
Means patents, rights to apply for patents, trademarks, trade names, service marks, domain names,
copyrights and all applications and registration of such worldwide, schematics, industrial models,
inventions, know-how, trade secrets, computer software programs, source codes, and other intangible
proprietary.
















































