





TERMS OF SERVICE

BY EXECUTING AN ORDER FORM AND OTHERWISE USING THE MONDISO SERVICES, YOU HEREBY AGREE TO BE
BOUND TO THE FOLLOWING TERMS OF SERVICE.

SECTION I: DEFINITIONS

As usad herain, the following terms shall have the folowing definitions:

8) References to "Customer” mean a registered User of the Services

b} References to "Customer Website™ mean those publich-avastable pages of Customer's Website,

¢) References lo “Dispule” mean any claim, confict, conbroversy, disagreament belweean the Parties arsing oul of, or refated in any way to. these Terms (or any
Terms, suppbtement or amendment contemplated by these Terms. ) including, without Bmitation, any action in fort, confract or otherwise, at equity or at law, or any
alleged breach, including, withouwt limitaton, any matier with respect io the meaning, effect. validity, pedformance, termination, interpretation or enforcement of
these Terms ar any Terms contemplated by the Terms

d) References to “Effectve Date™ mean the date the Services are to start as set forth on the Order Form

e} References to "Material Breach™ mean any breach of these Terms upon the occurrence of which a reasonable person in the pesition of the non-breaching Party
would wish o immediately terminate these Terms because of that breach

f) References to an “Order Form™ mean an Crder Form signed by a Customear.

g} References to the "Services” mean any and all services offered by Service Provider, including but not limited fo those Web governance and Web page crawling
services provided to Service Provider's Customers and any add-on services as set forth on the Onder Form.

h} References lo the “Terms” andior “Agreemant,” mean this, these Terms of Service as sel forth herein,

i) References to *Service Provider” and/or “Monsido,” mean Monsido, Inc., and its subsidianes, parents and affilistes.

I} References to the "Web site” mean the Web sites bearning the URL hitp:/fwww monsido.com and app.moensida.com as well a3 any other Web site owned andlor
operated by Service Provider related to the Services

SECTION II: GENERAL PROVISIONS

21 About the Services. Service Provider provides an onfine tool suite and opfional add-on services to scan the Customer's Web site once every saven (T)
days, ar more frequently, if requested and included in Customer's plan as set forth on the Order Form. Each scan shell produce a status repon via email, which is
thereafter accessible via the online dashboard available via the Web site. Via this same dashboard, Customer can also grant access 1o an unlimiled number of
permilted users within its own organization {(each an “Authorized User,”) 1o find and solve iEsues and make improvements related 1o Cuality Assurance (“QA,") Search
Engine Optimization {*SEQ"} and Web Governance. A current kst of the Services provided via the tool suile can be found online at hitp:'monsido.comfeatures’ and is
subject to change from tme-fo-tme, without notice, and pursvant to Service Provider's soée and exclusive discretion. Notwithstanding the foregoing, in the event that
such features are downgraded, Customer shall have the option to terminate this Agreement without penafty. In addition to the tool suite, Customear may purchase
additional add-on tooks, inchuding but not Emited to the PageAssist software widget and the PageComect feature,

[} vicas; ; Customer acknowiedgas that the Senvices are provided for general information only and should not be
relied upomn or used as the sole basis for making decisions without consulting primarny, more accurate, more complete or more fimsly sources of information. Customer
acknowledges further that any reliance on the Services is at Customer's own risk.

24 Restrictions snd Responsibilfies. In addifion to the other restnctions on use set forth herein, Customer will not, directly or indirectly: reverse angineer,
decompile, disassemble or otherwise attempt to discover the source code, object code or undertying structure, deas, know-how or algorithims relevant to the Services
ar any software, documentation or data refated to the Services ("Software”), modity, transiate, or create denivative works based on the Services or any Software
{excepl to the exlent expressly parmitted by Service Provider or authorized within the Serdoes); of use the Services or any Software for imesharing or service bureau
purposes or otherwisa for the benafit of a third party. Further, Cuslomer may nol remove or export from the United States or any other authorized tesritory or allow the
axport or re-export of the Services, Software or anything related thereto, or any direct product thereof in violation of any resfrictions, laws or regulations of the Unitad
States Depariment of Commerce, the United States Department of Treasury Office of Foseign Assets Conirod, the EU embargoed countries list st forth by the E.LL
Commen Foreign and Security Policy, or any other United States or European Union or foreign agency or autharnity. As defined in FAR section 2,101, the Software and
documentation are “commercial items” and accoerding o DFAR secton 252 227 T014{aj1)} and {5} are deemed 10 be “commercial computer software” and
“commercial computer saftware documentation.” Consestent with DFAR section 2277202 and FAR seclion 12.212, any use modification, reproduction, release,
parfcrrrnanna display. or disclosure of such commercial software or commercial softwarne documeantalion by the U5, Governmeant will be govemned solely by the terms

of this Agreement and will be prohibited except to the extent expressly pemitied by the terms of this Agreement. Customer represents, covenants, and warranis that
Customer will use the Senices only in compliance with Service Provider's standand published policies then in effect (the “Policy™) and all applicable laws and
regulations. Customer shall be responsible for oblaining and maintaining any equipment and ancillary senvices needed o connect 10, acoess of otherwise use the
Services, including, withoul limitation, modems, hardware, servers, software, operating syslems, networking, web servers and the like (collectively, “Equipment”}
Customer shall also be responsible for maintaining the security of the Equipmenl. Cuslomer accound, passwords (including but nof fimited to administrative and user
passwords) and files, and for all uses of Customer account or the Equipment with or without Customer’s knowledge or consent.

: i abon Scanoed. The Services ane intended 10 be used Lo scan only Customers public-facing web pages. For the avoldance
af doubt, in no mnt shal-l Eustormr uﬁiza the Services to scan private areas of Cuslomen's Web sfes, such as those areas thal are password protecled or contain
private information about Customer andfor its users, employess. confractors, officers, direciors, and/or other agents. In the event Customer so utilizes the Services in
such 8 manner, Customer agrees and acknowledges that Monsido shall not be held kabée for any damages ansing from or related 1o the same, including but not
limited 1o damages thal may arise related fo the fadure to comply with data protection rules and regulations. Customer shall uliize the Software 10 scan only those
URLs and domains belonging to Customer andior for which Customer has a heense 10 operale and manage the same. In no event shall the Software be used o scan
URLs and domains outside of Customer's control or otherwise in bad Ffaith.

248, System Updates. The Services will inciude all updates and new versions of the Software for no additional price increases through the duration of the Term,
Inv the event Service Provider releases new senices, products or modules, which were not a pant of Customer’s onginal service plan, Customer may elect to add such
services, products or modules to its plan upon the payment of additional fees.

28 Technical Suppori. Service Provider will provide Technical Support to Customer via both lelephone and electronic mail on weekdays during the hours of
700 am through 5:00 pm LS. Pacific time, with the exclusion of U3, Federal Hobdays ("Support Hours.”) Customer may Enitiate a helpdesk ticket during Support
Hours by calling +1 858-281-2185 (United States Customer,) +24 20 3808 5496 (Ewopean Cusiomer,) or <45 59 88 19 15 (Scandinavian Customer,) via emall at
info@monside.com of via chal support avadable onling al hifpsimonsido comlserviceshelp-center, Cuslomer may also send us a message al any lime via our
support licket system on Customer’s Account dashboards or via the form avaiiable al hitp¥monsido comicontact!. Service Provider will use commercially reasonable
efforts to respond to all Helpdesk tickets within one (1) business day. We furiher provide technical suppor and product training as well as help center support. For
mare information see http:ifmonsido.comiEenicesproduct-fraining’ and hitp2¥monsido comfseniceshelp-center, respectivedy.
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SECTION lll: ACCOUNTS, USE OF THE SERVICES

21 Online Accounts. Customer shall be given the opportunity to register via an onfing registration form to create an accound, (heresnafter Customer's
“Account,”) that will allow Customer and Customer's Authorized Users to recehe information from Service Provider andior 1o participate In cerlain fealures of the
Services, Service Provider will use the information Customer provides in accondance with Service Provider's Data Protection and Privacy Policy Statement, attached
herato. Customer represants and warrants that all nformabon Customer provides on the registraion form is current, complete and accurats io the best of Customer's
knowledga. Customer agrees to maintsin and promptly wpdaste Cusiomer's registration information so that @ remains current, complete and accurate. During the
registration process, Customer may be required to choose a password. Customer acknowledges and agrees that Service Provider may rely on this password to
identify Customer, Cuslomer Is responsible for il use of Customer's Account as well a5 any action taken thereunder by an Authorized User, regardiess of whether
Customer authorized such access or use, and for ensuring that all use of Customes™s Accownt compies fully with the provisions of these Terms of Service.

A2 Multiple Accounts, Transfer Probibited. Customer shall not have more than one (1) Account and shall not sefl, trade or fransfer that Account to any other
person of entity,

2.3, Right to Monitor. Service Provider shafl have the right to monitor Customer's Account in Senvice Provider's sole and exclusive discretion.

mer Re ibifities. Customer shall ensure that any of Cusiomer’s Web sites are compatible with the Service Provider's tools. If Cusfomer is using
an AJAX application, the AJAX application must be designed to alliow & cramder to Bccess its content. Customer must use 8 currert wersion of 8 major infernet browser
{e.g. Firefox, Chrome, Safar, Intemet Explorer, Edge or some similar, well-known browser. ) Regandiess of the Web browser or coding language used, Customer shall
ensure that the Service Provider's crawler is nat blocked by any of the Customer’s technology.

A8 %@ Confidentiality. Each party (the "Receiving Party”) understands that the other pary (the “Disciesing Party”) has disclosed or may disclose business,
technical or financial mformation relating to the Disclosing Party's business (hereanafier referred to as “Proprielary Informatian” of the Disclosing Parly). Proprietary
Infarmation of Service Provider includes non-public information reganding features, functonalty and performance of the Service. Proprietary Information of Customar
includes non-public data provided by Customer to Service Provider o enable the provision of the Senvices ["Customer Data™). The Receiving Party agrees: (i) to take
reagsonable precautions to protect such Proprietary Information, and (i) not 1o use (except in performance or development of the Services or as otherwise permitted
herain or in the Service Provider's Data Protection and Privacy Policy Statement, aftached herelo) or diviige 1o any third persan any such Proprietary Information,
unbess required by law. The Disclosing Party agrees thal the foregoing shall not apply with respect 1o any information after five (3) years following the disclosure
thereof or any information that the Receiving Party can document (a} is or bacomes genarally available to the public, or (b) was in s possession or known by it prior to
raceipt from the Disclosing Party. or (c} was rightfully disclosed to it without restriction by a third party, or (d) was independently developed without use of any
Proprietary Information of the Disclosing Party or {g) is reguired to be disclosed by law. Customer shall own all night, tibe and interest in and fo the Customer Data.
Service Provider shall own and retain alf right, ttfe and interest in and to (a) the Senices and Software, all improvements, enhancements or modifications thereto, (b)
any software, applications, inventions or other technology developed in connectlion with the Sesvices, Customer feedback or technical support, except for any
pre-existing intellectual property rights cwned by Customer and (c} all inteflectual property rights related to any of the foregoing. Nothing in this provision shall be read
to require Customer o provide any feedback. Notwithstanding anything to the contrary, Senice Provider shall have the right lo colleci and analyze data and other
information relatng to the provision, use and performance of various aspects of the Services and relsled sysiems and technologies (inchuding, withowl limitation,
information concerning Customer Data and data derived therefrom), and Senvice Provider will be free (durning and afier the ierm hereof) o use such information and
data to improve and enhance the Services and for other development, diagnostic and commective purposes in connection with the Senices and other Service Provider
offerings. Mo rights or licenses are granted excepl as expressly set forth hensin,

a6 Senice Levels The Services shall be avallable Minety-Mine Percent (99.0%) of the time, measured monthly, excluding hotidays and weekends and
scheduled maintenance. | Cuslomer requests maintenance during these hours, any uplime or downlime calculation will exclude periods alfected by such
maintenance. Further, any downbime rmesulting from outages of third party connections or utilities or alher reasons beyond Service Provider's control will also be
excluded from any such calculation. Customer's sole and exdusive remedy, and Service Provider's entire liabilty, in connection with Service availability shall be that
for each period of downtime kasting longer than one hour, Service Provider will credit Customer Frve Percent (5% of the service fees for each period of sixly (80} or
mare congecutive minutes of downtime; provided that no more than one such credit will accrue per day. Downtime shall begin to accrue as soon as Customer {with
nodice to Service Provider) recognizes that downtime is taking place, and conbnues: untill the avadability of the Services i reslored, In onder 10 receive downtime credit,
Customer must nolify Service Provider in writing within three (3} business days from the ime of downtime, and failure o provide such nolice will forfeit the right to
raceive downtime credit. Such credits may not be redeemed for cash and shall nod be cumulative beyond a total of credits for one | 1) week of service feas in any one
{1} calendar manth in any event. Service Provider will only apply & credit to the month in which the ncideni occurred. Service Provider's blocking of data
communications or other Service in aocordance with its policies shall not be deemed to be a frillure of Service Provider 1o provide adequate service levels under this
Agreement

SECTION IV: FEES; TERMS OF PAYMENT,; REFUNDS

A4 Seodce Fes. Subject to the terms of the Order Form together with amy irial offer set forth thereon, Customer musl pay the service fee and any additional
add-on sarvice fee each year during the Term in advance. Payment of the first {151} senice fee shall be due and owing as set forth in Section 4.3 of this Agreement.
Service Provider reserves the right to change the service fee, or any other appiicable fees and changes and o institute new charges and service fees at the end of the
Initial Term or then current renewal term, upon thirty (30) calendar days” prior notice: to Customer (which may be sent by email),

All service fees as set forth herein shall be pre-pakd, in full, on a monthly, annsal or per-Term basis, (the “Billing Cycle,”) as set forth on the Order
Form, on the first (151} day of the Biling Cycle, where the first (151) day of the firs1 {151) Biling Cycle shail be the Effective Dale sel forlh in the Software as a Service
Agreemant enterad into by and betwean the parties. Payment shall be due and owing, in full, within thirty {30} calendar days of the Billing Date.

43 Fomn of Payman] Payment shall be made by Automated Clearing House ("ACHT) or wire transfer, check, or recurming credil/deb#l card payment. A W3
form is available upon request.

. ‘Customer is not responsibie to collect or withhold any such tawes, induding income tax withholding and social security contributions, for Service
Provider as a result of Customer’s payment of any and all fees. Any and all taxes, interest. or penslfies. including any federal, siate, or local withholding or
employment taxes, imposed, assessed, or levied as a result of these Terms shall be paid or withheld by Service Provider. To the extent such faxes apply 1o Cusiomer,
Customer ks responsible for any appiicable taxes, including, without imitation, any sales, use, levies, duties, or any value added or similar taxes payable with respect
1o Cuslomer's subscriplion and assessable by any hocal, state, provincial, federal. or foreign jursdiction. Unless expressly specilied otherwise in the Order Form, all
fees, rates, and esbmates exclude sales taxes andlor any indirect taxes including, but not Bmited to, VAT/GSTIJCT. i Monsido believes any such lax applies to
Customer’s subscriplion and Monsido has a duty bo collect and remit such tax. the same may be sel forth on an invoice fo Cusiomer unless Cusiomear provides
Mansido with a valid tax exemption cerificate, direct pay permit, or mulfi-stale wse cerfificate, and shall be paid by Cusiomer immediately or as provided in such
invoice, Customer shall indemnify, defend, and hold harmiess Monsido and its officers, directors, employees, shareholders, agents, partners, successors, and
permitted assigns against any and all actual or threatened dlaims, actions, or proceedings of any taxing authonty ansing from or related to the failure 1o pay taxes
owed by Customes, except to the extent thal any such claims, action, or proceeding = deeclly caused by a failure of Monsido to remit amounts collecied for such
purpose from Customer. Monsido is solely responsible for taxes based upon Monsido's net income, assets, payroll. property, and employeas.

45 Suspension of Services. In the event a balance remains unpaid by Customer thirty-one {31) calendar days following the first {1st) day of the Billing Cycla
for the Fees set forth above, Customer agrees and acknowledges that the Services shall be automatically suspended, without notice, until such payments are made,
in-arrears, Where permitied by law, unpaid amounts are subject to a finance change of One-and-a-Hal Percent (1.5%) per month on any cutstanding balance, or the
maximum permitted by kaw, whichever i lower, plus all expenses of collection and may resull in immediale lermination of Service,

4.8 Refunds. Duwe to the electronic nature of the Services, in no event other than matenal breach of these Terms by Service Provider shall & refund be granted.
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in whole or in part, for any reason or no reason whatsoever, including but not Emited o Customer’s canceliation of the Services prior the end of the Term, Customer’s
failure to utilize the Services, or Service Provider's failure to meet any Service Level a3 set forth herein unless such failure is intentional or mabcious.

SECTION V: TERM AND TERMINATION

S5 Tern apd Terminalion: Benewals These Terms are legally binding as of the Effectve Date and shali continue for a term as set forth in the Order Form or
unfil sthersise terminated as provided for hersin, (the “Initial Term.”) Following the Inifial Term and unless otherwise terminated as provided for herein the Term shall
automatically renew for successne terms, (each. a "Renewal Term,”) with the Service Fees due under this Renewal Term shall be (i} the Service Provider's
then-current Service Fees for the Services; or (i) the Senice Fee of the previous Termn or Renewsal Term plus three percent {3%); provided, howewver, that: {a) such
notice be given no fewer than thirty (30} calendar days prior o the last day of the then-cumrent lerm; and, (b) any such termination shall be effective as of the date that
waukl have been the first day of the next Renewal Term. Without limiting the right of 2 party 10 terminate these Terms, a party may lerminate this Agreement for
canvenience upon price wiitlen nobice to the other party with no fewer than thirty (30) calendar days priof written nofice. Further, without limiting the right of a parly lo
immediately terminate these Terms for cause as provided for in this Agreement, i either party materially breaches any of its duties or obligations hereundar and such
breach is not cured, or the breaching party is not diligently pursuing a cure to the non breaching party’s sole satisfaction, within thirty (30) calendar days after written
notice of the breach, the non breaching party may termenate these Terms for cause as of a date specified in such notice. The Initial Term may be modified by
agreement of the partes via the Order Form in which case the Term set forth on the: Order Form shall control

S Pavments ypon Termenation. In the event that Customer terminates use of the Services, except for in instances of Service Provider's material breach of
these Terms, peor o the end of the Term, the remainder of the senvics fees and other fees shall immediately become due and owing and shall be paid in full no later
than thirty (30} calendar days days following Cuslomer's notice of lermination. In no event shall any fees paid be refunded. in whole o in parl, for any reason or no
reason whatsoaver, where Customer terminates use of the Serices prior the end of the Term, Customer failures io ulilize the Services, or Service Provider fails to
meet any Service Level as set forth herein unless such failure s intentionally or malicous. Notwithstanding the foregoéng, in the event of termination by Service
Provider without cause, Service Provider shall refund to Customer any pre-paid fees, pro-rata. from the date of termination.

SECTION VI: DISCLAIMERS; LIMITATIONS OF LIABILITY

|5 | . Senvice Provider shafl use reasonable efforts consisient with prevailing industry standards to maintain the Services in a
manner which minimizes errors and intermuptions in the Services and shall perform the Sendces in & professional and workmanfike manner. Services may be
termporanily unavallable for scheduled maintenance or for unscheduled emengency maintenance, either by Service Provider or by third-party providers, or because of
ather causes beyond Service Provider's reasonable control, but Service Provider shall use reasonable effons to provede advance notice in writing or by e-mail of any
scheduled service disruption. HOWEVER, SERVICE PROVIDER DODES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE;
NOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE SERVICES. EXCEPT AS EXPRESSLY SET FORTH
IN THIS SECTIOM. THE SERVICES ARE PROVIDED “AS 15 AMD SERVICE PROVIDER DISCLAIMS ALL WARRANTIES, EXFRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITHESS FOR A FARTICULAR PURPOSE AND NON-INFRINGEMENT FROVIDED
THE SAME IS NOT MALICIOUS OR WILLFUL.

£2  LIMITATION OF LIARIITY. SUBJECT TO THE LAST SENTENCE OF SECTION 6.1 ABOVE, (A} CUSTOMER AGREES THAT USE OF THE SERVICES
{INCLUDING ANY RELATED SOFTWARE PRODUCT PROVIDED BY SERVICE PROVIDER PURSUANT TO THESE TERMS OF SERVICE) IS AT CUSTOMER
SOLE RISK. NEITHER SERVICE PROVIDER NOR SERVICE PROVIDER'S AFFILIATES NOR ANY RESPECTIVE EMPLOYEES, AGENTS, THIRD-PARTY
CONTENT PROVIDERS OR LICENSORS WARRANT THAT THE USE OF THE SERVICES SHALL BE UNINTERRUPTED OR ERROR FREE; NOR DOES
SERVICE PROVIDER MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE SERVICES OR AS TO THE ACCURACY,
RELIABILITY OR COMTENMT OF ANY INFORMATION PROVIDED. (B) SUBJECT TO THE LAST SENTENCE OF SECTION 6.1, ANY DOWNLOADABLE
SOFTWARE, PRODUCTS OR OTHER MATERIALS, WITHOUT LIMITATION. IS PROVIDED ON AM "AS 15" BASIS WITHOUT WARRANTIES OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY ANDIOR FITNESS FOR A PARTICULAR
PURPOSE AGAINST INFRINGEMENT, PROVIDED THE SAME IS NOT MALIZIOUS OR WILLFUL, OTHER THAN THOSE WARRANTIES WHICH ARE IMPLIED
BY AMD INCAPABLE OF EXCLUSION, RESTRICTION OR MODIFICATION UNDER THE LAWS APPLICABLE TO THESE TERMS OF USE. (C) ALTHOUGH ALL
IMFORMATION AND MATERIALS PROVIDED VIA THE SERVICES ARE BELIEVED TO BE RELIABLE, SERVICE PROVIDER MAKES NO REPRESENTATIONS,
MEITHER EXPRESSLY MOR IMPLIEDLY, AS TO THE ACCURACY, COMPLETEMNESS, TIMELINESS OR RELIABILITY OF THE SERVICES. (D) EXCEPT WHERE
THE LIMITATIONS OF LIABILITY SET FORTH IN THIS SECTION 62 ARE PROHIBITED BY LAW, IN NO EVENT SHALL SERVICE PROVIDER, SERVICE
PROVIDER'S EMPLOYEES, SUBSIDIARIES, PARENTS, AGENTS, PARTNERS, THIRD-PARTY CONTENT PROVIDERS, VENDORS, OR THEIR RESPECTIVE
DIRECTORS, OFFICERS, OR MEMBERS, BE LIABLE TO CUSTOMER OR ANYONE ELSE FOR ANY LOSS OR DAMAGES WHATSOEVER, INCLUDING BUT
NOT LIMITED TO ANY DIRECT (EXCEPT FOR INSTANCES OF SERVICE PROVIDER'S SOLE MEGLIGENCE), INDIRECT, SPECIAL, CONSEQUENTIAL,
INCIDENTAL, PUMITIVE, OR OTHER DAMAGES, INCLUDIMG BUT NOT LIMITED TO EXEMPLARY. RELIANCE. OR CONSEQUENTIAL DAMAGES, LOSS OF
PROFITS, PERSOMAL INJURY OR DEATH, PROPERTY DAMAGE, REPUTATIONAL HARM, OR LOSS OF INFORMATION OR DATA, ARISING OUT OF OR
RELATED TO THE USE OF OR INABILITY TO LISE THE SERVICES. (E) SERVICE PROVIDER DISCLAIMS ANY AND ALL LIABILITY OF ANY KIND FOR ANY
UNALTHORIZED ACCESS TO OR USE OF CUSTOMER'S CUSTOMER DATA INFORMATION EXCEPT FOR INSTANCES OF SERVICE PROVIDER'S SOLE
MEGLIGENCE AS TO NON-CONFORMITY WITH INDUSTRY DATA PROTECTION STANDARDS. BY UTILIZING THE SERVICES CUSTOMER ACKNOWLEDGES
AMD AGREES TO SERVICE PROVIDER'S DISCLAIMER OF ANY SUCH LIABILITY. (F) EXCEPT WHERE THE LIMITATIONS OF LIABILITY SET FORTH IN THIS
SECTIOM 6.2 ARE PROHIBITED BY LAW, SERVICE PROVIDER'S LIABILITY, AND (AS APPLICABLE) THE LIABILITY OF SERVICE PROVIDER'S SUBSIDIARIES,
OFFICERS, DIRECTORS, EMPLOYEES, AND SUPPLIERS, TO CUSTOMER OR ANY THIRD PARTIES IN ANY CIRCUMSTAMCE IS LIMITED TO THE GREATER
OF (A) THE AMOUNT OF FEES CUSTOMER PAYS TO SERVICE PROVIDER IN THE TWELVE {12) MONTHS PRIOR TO THE ACTION GIVING RISE TO
LIABILITY, OR (B} ONE THOUSAND U.S, DOLLARS AND MOVCENTS {51.000.00.) WHICHEVER 15 GREATER. (G) FOR THE AVOIDANCE OF DOLUBT, THE
FORGOING LIMITATIONS OF LIABILITY AND DISCLAIMERS OF WARRANTY SHALL APPLY TO ANY AND ALL ADDITIONAL SOFTWARE PRODUCTS, TOOLS,
OR WIDGETS ("OPTIOMAL SOFTWARE PRODUCTS.") BY PURCHASING THE SAME, CUSTOMER AGREES AND ACKNOWLEDGES THAT THE MISUSE OF
SUCH OPTIOMNAL SOFTWARE PRODUCTS MAY POSE SIGNIFICANT RISK TO CUSTOMER AND CUSTOMER'S EMD-USERS, AND CUSTOMER HEREBY
ACCEPTS FULL LIABILITY FOR THE SAME, SUBJECT TO THIS SECTION 62. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF
LIABILITY FOR INCIDENTAL OR CONSECUENTIAL DAMAGES, 30 SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO CERTAIN

CUSTOMERS, The above limitations shall sunvive these Terms and inwre 1o the benefit of Senvice Provider and Servce Provider's employees, subsidiaries, parents,
agents, pariners, third-party conlenl providers. vendors and their respective direclors, officers, and members.

SECTION VII: GOVERNING LAW; ARBITRATION

Ll Goveming Law For govemmental agencies: These Terms shall be govemed and construed in accordance with the laws of your jurisdiction. For
non-gavernmental customers: These Terms shall be governed and construed in accondance with the laws of the state of Flosida without regard to its conflicts of taw
provisions. Customer agrees to submil fo the personal ursdiction of the courts located in Broward Counly, Florida, and any cause of action thal relales lo or arises
fram thase Terms andfor the Sendoes musl be flad therein unless subjecl o the binding arbitration provisions of Seclion 7.2, infra.

L2 Arbilration. Applicable only 1o non-governmanital cestomars: The Parties agree thal any dispute concerning, relaling, o refeming to these Terms andior the
Services shall be resolved exclusively by binding arbitration in accordance with the substantive laws of the stale of Florida and shall be browght for arbitration in
Broward County, Florida, pursuant to the nubes of the American Arbitration Associsfion. The arbitrator and not any federal, state, or local courd or agency shall have
exclusive authority o resolve any dispute relating to the Interpretation, applicabiity, enforceability, conscionability, or formation of this contract, Including baut not imited
1o any claim that all or any part of this contract i3 vosd or voidable. Nothing heren prevents either Party from seeking any interim injunclion it deems necessary in order
1o preserve the status quo prior 1o the resolution of any dispute. in any jurisdiction
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SECTION VIII: INTELLECTUAL PROPERTY

ip. All proprietary software, third panty licensed software, software branies, services, methodologies. techniques, algorithms, fools, materials,
products, deas, designs, and know-how used by Senvice Provider in providing the Sendces (including 21l reporis and thedr coples, enhancements, modifications,
revisions, and darivative works of any of the foregoing) and defiverables (whether oral or writlen) ane, and shall remain, the sobe and exclusive property of Service
Provider. Mothing herein shall cause or imply any sale, kcense, or olher transier of propristarny righis of or in any third party software or products from Senvice Provider
to Customer.

B2 Grant of License by Customer. Service Provider reserves the right to reference Customer on public customer lists and to use Cuslomer’s name and logo
an the Service Provider's Web site for marketing purposes. Additionadly, Service Provider may request the use of Customer's name andfor logo in press releases,
advertizing material and other promobonal matesial. Any such intent for use of Customer marks will be preseed to the Customer in advance,

83 Grant of License by Service Provider. In consideration of the payment of the service fee, subject to the terms and conditions hereof and for the duration of
the Term, Service Provider grants 1o Customes a limiled, non-exclusive, non-transferable, non-sublicensable nght and license 1o access and use the software and
Senices,

strich i . Section 8.3, supra, shall only apply o the extenl thal Cuslomer is using the Services for legitimale business use as
intendad by tha purpose of the Services and not for the purpose of comparing the Senvces to 8 competitor or similar product of Monsido. Customer hereby warrants
and affirms iis purpose in accessing or otherwise using the Services is for their intended purpose only, and undersiands and agrees that any other use shall be
consicerad fraud.

SECTIDN IX THIRD-»FARTYADVERTISEMENTS PROMOTIONS, AND LINKS

L= eers, and Products, We may provide you with access or nefer you o Thind-Party fools, services, and pl‘tﬂul:.t‘& ovar which wa neidhar
!'I'I:II'I.ItC\f nor have an;.r l::urﬂml nor |n|:n.r! You acknowledge and agree thal we prowide access to or refer you fo swch fools “as is” and “as available™ without any
warranties, represeniations, or conditions of any kind and without any endorsement. VWe shall have no Eabdity whatsoever arsing from or relating fo your use of
aptional Third-Party tocls, services or products. Any use by you of optional fools, products, or senvices offered through the Services or otherwise referred fo you by us
is entirely at your own risk and discretion, and you should ensure that you are Familar with and approve of the lerms on which tooks, services, and products are
prowvided by the relevant Third-Party provides(s).

SECTION X: MISCELLANEOUS

104, suthority. Each Party represents and warrants 1o the other thal it nas full power and authomty 1o ender into this Agreement and thal It is binding wupon such
Party and enforceable in accordance with its Terms.

102 ﬂglve; Ay walver of a right under these Terms of Service shall only be effective I agreed or deciared in writing. A delay in exercising a right or the
non-gxercise of a right shall not be deemed a waiver and shall nol prevent a Party from exercising that right in the futre. The rghts and remedies hergin provided are
cumukative and not exclusive of any rights and remedies provided by law.

0.3 Force Majewre. Service Provider shall not be bound lo meet any obligabon if prevented from doing 50 as a consequence of acls of God or force majeure,
including but not limited to measures taken or imposed by any govemment or public authority or in case of any other event beyond our controd, including but not limited
to natural disasters {such as storm, hwrricane, fire, flood, earnhquake). war, civil wnrest, tesmorist activities, pandemics, states of emergency, government sanctions,
embargas, natlonalizations, strikes and breakdowns of public utilites (swch as of electricty or telecommunication services). Service Provider shall use all reasonable
efforts to nolfy Customer of the Greumstances causing he delay and o resume performandi 33 S00n a5 possible, both withaut undue delay.

55i Servica Provider shall have the right to assign andfor transier these Terms of Service and Service Provider's rights and obligations hareundar
to any wholly-owned subsidiary, parent company, or afffiate after nolifying Customer as provided for herein. Motwithsianding the forgoing, Services Provider shall not
assign andior tranafer these Terms of Service and Service Provider's rights and obligations hereunder to any other third party except for as referenced above without
providing thirty (30} calendar days' written notice to Customes who shall have the option 10 terminate the Agreement a1 its option, In the event Customer divests all or
any part of ils businesses lo a third party (whether direct or indinect or by salke, mengers, consolidation, or othenwise] or reorganizes its businesses, Customer may
assign or duplicate s rights and obligations under this Agreement so as to retain the benefils of this Agreement for bath Customer and such third party. Mo terms
added fo any purchase order issued by the Customer shall have any force or effect unless expressly consented fo, in signed writing, by an authorized representative
of Service Provider. In the event Sarvice Provider does so expresshy consent to such PO terms, this Agreemeant shall control.

0.5 Bights of Third Parties. These Tesms do not give any right to any Third Party unless exphcilly stated herein.

Ao Relationship of the Parties The Parlies are independent contractors wnder these Terms, and nothing herein shall be construed 10 creale a parinership,
joint venlure or agency relationship between them. Neither Party has authority 1o enler into Terms of any kind in the rame of the other Party.

10T Severability. If any part of this Agreement is determined to be mwvalid or unenforceable by appbcable taw, then the invalid or unenforceabie provision will be
deemed superseded by a vabd, enforogable provision thal most closely matches the intent of the onginal provision and the remainder of this Agreement will continue
in affact.
10.8. Molices. Except a3 explicilly stated clbarwise, any notices shall be given by postal mail 1o the address first sel forth above, as amended from time-to-lime.

This Agreement, togethers with the Onder Form represents the complete and exclusive statement of the Agreement between the Parties

109, Entirz Agreement
as 1o the subject matter heraol. No other Agreements, covenants, representabons or wamanles, express of implied, oral or written, have been made by the Parties
concarning this Agreament.
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DATA PROTECTION AND PRIVACY POLICY STATEMENT

Monsido opérates monsido.eu and app.monsido.eu as well as provides a Web governance suite of software services to its customers. This Data Prodection and
Privacy Paolicy Statement informs you of our policies regarding the coflection, use and disclosure of Personal Data in our roée a5 a Data Coniroller (as defined by the
rules and regulations of the GDPR. Monsido attaches greal importance 1o ensering that your personal data and crawled data are collected, used, stored and erased in
accordance with the current applicable regulations as stipulated by local, state, nalional, lederal, and ofher data protection legislation. Profecting your data is a matter
of great importance to our company. i you have requests concerning your personal information or any guestions please contact us info'@monsido_com.

If you have objections to the Data Protection and Privacy Polcy Staterment, you should immedeately discontinue use of the Web site and our Services.
Eurcpean Customers may find inlormation regarding our robe as a Data Processor {as defined by Article 28, sub-section 3 of Regulation 2018/672 of the European
Parliament and of the Council of 27 April 2016 on the protecton of natural persons with regard to the processing of personal data and on the fres movement of such

data and repealing Directive 35ME/EC [General Data Protection Reguistion) in the Data Processing Agreemeni entered in io by and between the Customer and
Mensido,

1. Defintions.
For purposes of this Privacy Policy references o “Customer™ mean a registered User ol the Services.
Reterences 10 "Customers Web site” mean those publicly-avaitable pages of Customser’s Web sile

For purposes of this Privacy Policy references to “us,” “we,” "ouwr,” andior "Monsado™ mean Monsido, Inc,, a Flonda corporafion with a principal place of business
located at 5880 Oberlin Dr, Bih Fl, San Diego, CA 92121, and its subsidiares, parents, and alfiliates.

References to the "Services” mean those Web governance and Web page crawling: services provided 1o Senvice Provider's Customers.,
Referances to the "Web site™ mean the Web site bearing the URL www_mondizo.com and app.monsido.com.
Rederencas 1o “you,” andior "User,” mean the Uiser of the Wab site andfor the Sarvices.

2 Agreement o be Bound, The following Data Protection and Privacy Polcy Statement governs the collection and use of private information via the Web site and the
Sarvices. By accessing the Web site and/or registering for the use of our Services you represent thal you have read and understand the Data Profection and Privacy
Paolicy Statement and that you agree o be bound by theraby.

This Data Protection and Privacy Policy Statemant may be addiionally subject 10 our Terms of Service for those Users who have registered for our Services and may
be additivnally subject to our Cookie Policy and General Web site Terms and Condifions for Users of our Web site, which may be found online at
hitps=fmonsido.comicookie-palicy’ and hitps:fmonsido. convgeneral-taemms-and-conditions, respaciively.

j Pl ement. We may modify, add to, suspend or delete the Data Protection and Privacy Policy
Slatemem In vm:h‘a ar |n part at uur suha dlscrenm ai aﬂp nrne wrlh suﬂl muclnflmm addmions or deletions being effective thirty (30) calendar days following their
pasting 1o the Web and emailing a notice to the registered Users of cur Services. Your access of the Web sile andior use of our Services, after modilication, addition
or deletion of the Data Protection and Privacy Policy Statemeni shall be deemed o consfitule acceptance by you of the modification, addition or deletion. The mast
recent version of our Data Protection and Privacy Policy Statement may be found cndine at hitps-fmonsido comidata-profection-and-privacy-policy-stalemsant.

4. The Information We Collect. We collect both personally-identifiable information or personal data and non-personally-identifiable information from you. Often, you
choose what infarmation to provide to us, but, sometimes, we may require ceriain information for you to use and for us to provide the Services.

Registration & Account Sat Up. In order to register you as a Customer and set up an sccount, we will collect personal data, which may include your full name;
telephane number; tax identification information; address; and email address. You are not required to provide us with this information 10 sign up, but we will need it 1o
provide cerlain services. For example, in order 10 provide a demo we would need your contact information. In order 1o sign you as a Cuslomer, we would need your
corporate details and invoicing information and the contact information for your account administrators.

In instances where a User creales an anonymous user profile via the Web site, a pseudonym is generated. In such an instance. specific Users are nal tied 1o the
account and no parsonal data is collected unless provided by User.

We do not collect any financal information, such as credit card numbers o biling informabion as all such dala is processed by our data processors, currently Siripe
and CQuadamo, and may be subject to such third parfies’ own Privacy Policies, available at hitps-/stripe.comiprivacy and hitps:Vguademo.io/privacy!, respectively.

Automated Information. Monsido automatically recenmes and reconds informalion from your browser or your mobide dovice when you visil the Site or use cartain othar
Sarvices, such as your IP address or unique device identifier, cookies and data abwout which pages you visi in order o allow us to operate and provide the Services.
This information is stored in log files and is collected automatically. We may combsne ths information from your browser or your mobile device with other information
that we or aur pariners collect about you, Including across devices. This informabion i used 10 prevent fraud and to keep the Services secure, to analyze and
understand how the Sarvices work for mambers and visitors, and to provide adwertising, including across your devices, and a more personalized experience for
members and visitors.

Wi may also automatically collect device-specilic information when you install, access, or use ow Services. This information may include informalion such as the
hardware model, aperating system information, app version, app usage and debugging information, browser information, IP address, and device identifiers. For more
Infermation about these online tocls and how we use them, see gur Cookie Poscy.

Location Information: We may collect information about your use of the Services for advertising, analylics, 1o serve content and to profect the Services, including your
IP address, browser information (inciuding referrers), device information (such as 05 IDFA, IDFY for mited non-advertising purposes, Android AAID, and, when
enabled by you, localion information provided by your device). We may oblain location information you provide in your profile or your IP address. We may use and
store information about your location o provide features and to improve and customize the Services, for example, for Monsido's internal analytice and performance
maonitoring; localization, regional requirements, and policies for the Services; fior local content, search resulls, and recommendations, for mapping services; and (using
nan-pracisa lecation information) marketing. Certain non-precise location services, such as for security and localized paolicies based on your IP address or submitled
address, are critical for the site to function. We will only share your geo-location details with third parties (ke our mapping, paymenis, or, to the extent applicable,
advertising providers) in order 1o provide you with the Senices.

Analytics Information: We use data analybcs to ensure site funcBonality and imgrove the Senaces. We do not link fhe information we siora within the analylics
software fo any persanally identifiable information that you submit.

Scan Caches. For Customers we also collect and cache copies of ail Customer Wieb sie pages crawled by our software, which includes all publicly-available pages.
We do not infentionally collect nor are any part of our Services to be used by Customer for the scanning of privale pages of the Customer’s Intranet, where the same
may contain parsonally-identifiable infarmaton related fo employess, conlraciors, officers, direclors, agents, cuslomers and clients of Customer.



5. Use of Your Information and Your Preferences. We may use your personally-identifiable information to process transactions and process contracts; to provide
customer service administration; to contact users via e-mail or telephone; to respond to inquiries, and/or other requests or questions; to send company news, updates
and other related info via our mailing list; to facilitate registration for our Services; and to provide technical support.

We may use your non-personally identifiable information to create traffic statistics for our Web site; to create User statistics for our Services; to improve customer
service; and to personalize your User experience.

Monsido gives you the choice of providing, editing or removing certain information, as well as choices about how we contact you. You may change or correct your
Monsido account information through your account settings. You can also request the deletion of the personal information in your account.

Depending on your location, you may also have certain additional rights with respect to your information, such as: (i) data access and portability (including the right to
obtain a copy of your personal data you provided to Monsido, via your settings); (ii) data correction (including the ability to update your personal data, in many cases
via settings); (iii) data deletion (including the right to have Monsido delete your personal information, except information we are required to retain, by contacting us);
and (iv) withdrawal of consent or objection to processing (including, in limited circumstances, the right to ask Monsido to stop processing your personal data, with
some exceptions, by contacting us).

We use non-technically necessary cookies and similar technologies. A more detailed explanation of the technologies we use, and how to opt out when applicable, can
be found in our Cookie Policy.

You may also control the receipt of certain types of communications from Monsido. Monsido may send you messages about the Services or your activity. Some of
these messages are required, service-related messages for members (such as transactional messages or legal notices). Other messages are not required, such as
newsletters. You can control which optional messages you choose to receive via the unsubscribe link in our emails.

If you no longer wish to use the Services or receive service-related messages (except for legally required notices), then you may close your account as set forth in the
termination provision of your Terms of Service, or by contacting us at info@monsido.com.

6. Our Newsletter and How to Opt-Out. We operate an email newsletter program, used to inform subscribers about products and services supplied by us. Subscription
to our newsletter is opt-in. Users can opt-out of receiving our newsletter at any time by following the unsubscribe link contained in the footer of any newsletter.

Email marketing campaigns published by us may contain tracking facilities within the actual email. Subscriber activity is tracked and stored in a database for future
analysis and evaluation. Such tracked activity may include but shall not be limited to: the opening of emails, forwarding of emails, the clicking of links within the email
content, times, dates and frequency of activity. This information is used to refine future email campaigns and supply the User with more relevant content based
around their activity.

e. Please note that while you may have the opportunity to opt-out of targeted advertising as discussed in the “How to Opt-Out”
section above, and you may be able to control the use of cookies through your Web browser as described in the “Use of Cookies” section below, some Web browsers
may also give you the ability to enable a “do not track” setting. This setting sends a special signal to the Web sites you encounter while Web browsing. This “do not
track” signal is different from disabling certain forms of tracking by declining cookies in your browser settings, as browsers with the “do not track” setting enabled still
have the ability to accept cookies. We do not respond to Web browser “do not track” signals at this time. If we do so in the future, we will describe how we do so in
this Privacy Policy. For more information about “do not track,” visit http://www.allaboutdnt.org/.

8. Disclosures of your Information. Your information may be used by us for the purposes provided for herein. We may pass your information on to third parties
designated by you, our third-party service providers and affiliates, our successors and assigns, and our subsidiaries and parent companies, if applicable. Crawled
data and statistics data are not shared with any third parties except as set forth herein. We may also disclose your data if necessary in the public interest or
necessary to protect your vital interests, or those of other.

Note that we principally rely on consent (i) to send marketing messages, (ii) for third-party data sharing related to advertising, and, to the extent applicable, (jii) for the
use of location data for advertising purposes.

Monsido also needs to engage third-party companies and individuals (such as payment processors, research companies, and analytics and security providers) to help
us operate, provide, and market the Services. These third parties have only limited access to your information, may use your information only to perform these tasks
on our behalf, and are obligated to Monsido not to disclose or use your information for other purposes. Our engagement of service providers is often necessary for us
to provide the Services to you, particularly where such companies play important roles like processing payments and shipments and helping us keep our Service
operating and secure. In some other cases, these service providers aren't strictly necessary for us to provide the Services, but help us make it better, like by helping
us conduct research into how we could better serve our users. In these latter cases, we have a legitimate interest in working with service providers to make our
Services better.

9. Legal Disclaimer. In addition to the forgoing disclosures contained in Section 7, we reserve the right to disclose your personally-identifiable information as required
by law and when it is necessary to share information in order to investigate, prevent, or take action regarding illegal activities, suspected fraud, situations involving
potential threats to the physical safety of any person, violations of our Terms of Services, General Web site Terms and Conditions, Cookies Policy and other policies,
or as otherwise required by law.

10. Other Web Sites. Our Web site may contain links to other Web sites, which are outside our control and are not covered by this Data Protection and Privacy Policy
Statement. If you access other Web sites using the links provided, the operators of these Web sites may collect information from you, which will be used by them in
accordance with their privacy policies, which may differ from ours.

11. Cookies. To enhance your online experience, we may use “cookies” or similar technologies. Please see our Cookie Policy, available online at
https://monsido.com//cookie-policy/ regarding our use of cookies.
12. Access to and/or Modification of Your Information. If you access the Web site and/or Services and thereby provide personally-identifiable information, you may

modify, update or delete such information by sending us an email at info@monsido.com. You should be aware, however, that it is not always possible to completely
remove or modify information in our databases, including but not limited to for legal reasons; in such an event, your personally-identifiable information will be erased, if
possible, once the legal storage term has expired. In addition, please be aware that your ability to opt out from receiving marketing and promotional materials does
not change our right to contact you regarding your use of the Web site and/or the Services.

13. Privacy Protection for Children Using the Internet; notice to minors Protecting children’s privacy is important to us. For that reason, we do not collect or maintain
information of those persons we actually know are under the age of thirteen (13) nor is any part of the Web site or our Services targeted to attract anyone under the
age of thirteen (13). We request that all users of the Web site and our Services who are under the age of thirteen (13) not disclose or provide any
personally-identifiable information. If we discover that a child under thirteen (13) has provided us with personally-identifiable information, we will delete that child's
personally-identifiable information from our records. You are responsible for any and all account activity conducted by a minor under your account.

In addition to protecting the privacy of children under age (13) we are committed to protect the privacy of minors. Though neither our Web site nor our Services is not
targeted to minors nor is it intended to be used by minors, if, for any reason a minor has shared information via our Web site and/or Services said minor may request
and obtain removal of such information by contacting us at info@monsido.com. Although we offer deletion capability, you should be aware that the removal of content
may not ensure complete or comprehensive removal of that content or information provided.



14. Retention. Monsido will retain your information only for as long as is necessary for the purposes set out in this policy, for as long as your account is active (i.e., for
the lifetime of your Monsido account), as described in this policy, or as needed to provide the Services to you. If you no longer want Monsido to use your information
to provide the Services to you, you may close your account. Monsido will retain and use your information to the extent necessary to comply with our legal obligations
(for example, if we are required to retain your information to comply with applicable tax/revenue laws), resolve disputes, enforce our agreements, and as otherwise
described in this policy. We also retain log files for internal analysis purposes. These log files are generally retained for a brief period of time, except in cases where
they are used for site safety and security, to improve site functionality, or we are legally obligated to retain them for longer time periods.

ity. We take reasonable steps to maintain the security of the personally-identifiable information that we collect, including limiting access to your
personally-identifiable information to those persons with your username and password; however, no data transmission over the Internet can be guaranteed to be
completely secure. Thus, we cannot ensure or warrant the security of any information that you transmit to us, so you do so at your own risk. Please note that
non-encrypted communication using email is not secure. Thus, we cannot guarantee data security in email communication and, therefore, recommend using physical
mail for confidential information. Please note that though we may use TLS, HTTPS or similar data security features, such data security features may not be available
on all portions of the Web site and the Services.

16. International Transfer. We operate globally so it is necessary to transfer your information internationally. In particular, your information will likely be transferred to
and processed via servers located in Belgium. By using our Services, you understand that Monsido ApS may share some of the information it gathers with Monsido,
Inc. (its US subsidiary company) or other Monsido affiliates for purposes described in this Privacy Policy.

The United States, European Economic Area (‘EEA") Member States, and other countries all have different laws. When your information is moved from your home
country to another country, the laws and rules that protect your personal information in the country to which your information is transferred may be different from those
in the country in which you live. For example, the circumstances in which law enforcement can access personal information may vary from country to country. In
particular, if your information is in the US, it may be accessed by government authorities in accordance with US law.

To the extent that Monsido is deemed to transfer personal information outside of the EEA, we rely separately, alternatively, and independently on the following legal
bases to transtfer your information:

Model Clauses. The European Commission has adopted standard contractual clauses (also known as Model Clauses), which provide safeguards for personal
information that is transferred outside of Europe. We often use these Model Clauses when transferring personal information outside of Europe. You can request a
copy of our Model Clauses by emailing info@ monsido.com.

Privacy Shield. Monsido, Inc. does not participate in Privacy Shield at this time. However, Monsido ApS may rely on the EU-US Privacy Shield to transfer personal
information to some of our third party service providers in the United States, where they are certified to receive such information under the Privacy Shield Program.

Necessary for the performance of the contract. Monsido provides a voluntary service; you can choose whether or not you want to use the Services. However, if you
want to use the Services, you need to agree to our Terms of Service which set out the contract between Monsido and its Customers. As we operate in countries
worldwide (including in the United States) and may use technical infrastructure in the United States to deliver the Services to you, in accordance with the contract
between us, we need to transfer your personal information to the United States and to other jurisdictions as necessary to provide the Services. Simply put, we can't
provide you with the Services and perform our coniract with you without moving your personal information around the world.

17. Your Rights. You may benefit from a number of rights in relation to your information that we process. Some rights apply only in certain limited cases, depending
on your location. If you would like to manage, change, limit, or delete your personal information, you can do so via your Monsido account settings or by contacting us.
Upon request, Monsido will provide you with information about whether we hold any of your personal information. By visiting your account settings, you can access,
correct, change, and delete certain personal information associated with your account. In certain cases where we process your information, you may also have a right
to restrict or limit the ways in which we use your personal information. In certain circumstances, you also have the right to request the deletion of your personal
information, and to obtain a copy of your personal information in an easily accessible format. If you need further assistance, you can contact Monsido through one of
the channels listed below under “How to Contact Us.” We will respond to your request Monsido a reasonable timeframe.

If we process your information based on our legitimate interests as explained above, or in the public interest, you can object to this processing in certain
circumstances. In such cases, we will cease processing your information unless we have compelling legitimate grounds to continue processing or where it is needed
for legal reasons. Where we use your data for direct marketing purposes, you can always object using the unsubscribe link in such communications or changing your
account settings.

18. Withdrawing Consent. Where you have provided your consent, you have the right to withdraw your consent to our processing of your information and your use of
the Services. For example, you can withdraw your consent to email marketing by using the unsubscribe link in such communications or by changing your account
settings. You can choose to withdraw your consent to our processing of your information and your use of the Services at any time by closing your account and
terminating your Terms of Use and then emailing info@monsido.com to request that your personal information be deleted, except for information that we are required
to retain. This deletion is permanent and your account cannot be reinstated.

19. How to Contact Us. If you have any questions or concerns about our Data Protection and Privacy Policy Statement or its implementation you may contact us at
info@monsido.com.

Or you may write to us at Monsido ApS, Borupvang 3, Ballerup, DK-2750, Denmark.
If you have an unresolved privacy or data use concern that we have not addressed satisfactorily, you may:

Without prejudice to any other rights you may have, if you are located outside of North America or South America, you also have the right to file a complaint against
Monsido with the Danish Data Protection Commissioner ("DPC"), which is Monsido’s Lead Supervisory Authority. The DPC’s contact details are:

Office of the Data Protection Commissioner, Datatilsynet, Borgerade 29, 5, DK-1300 Copenhagen K.

Email: dt@datailsynet.dk. Digital post: www.borger.dk

If you live in the EEA, you may also file a complaint with your local data protection regulator.

20. Updates & Effective Date. The effective date of this Privacy Policy is May 25th, 2018. From time-to-time, we may update this Data Protection and Privacy Policy
Statement. We will notify you about material changes in the way we treat personally-identifiable information by posting a notice of said changes online to the Web site

and by notifying registered Users of our Services via email. We encourage you to periodically check back and review this statement so that you always will know what
information we collect, how we use it, and with whom we share it.





















