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30 April 2014

TRANSMITTED VIA ELECTRONIC MAIL, FACSIMILE, AND COURIER

Svetlana Ivanova

DomReg Ltd. d/b/a LIBRIS.COM (IANA # 381)
Olminskogo str. 14

St. Petersburg 193029

Russian Federation

Email: domreg@registrar.libris.com
Fax Number: +7 812 968 0281

RE: NOTICE OF BREACH OF REGISTRAR ACCREDITATION AGREEMENT

Dear Ms. lvanova,

Please be advised that as of 30 April 2014, DomReg Ltd. d/b/a LIBRIS.COM (“DomReg”) is in breach of
its Registrar Accreditation Agreement (“RAA”) with the Internet Corporation for Assigned Names and
Numbers (“ICANN”") dated 19 November 2011 (“RAA”). This breach results from:

* DomReg’s failure to provide the Authinfo code within 5 calendar days to the Registered Name
Holder (“RNH”) of the domain name <promat.com>, pursuant to Section 5 of the Inter-
Registrar Transfer Policy (“IRTP”).

Please refer to the attachment for details regarding this breach.

In addition, DomReg has been deemed noncompliant in the following areas:

* Failure to timely pay past due accreditation fees in the amount of $959.57, as required by
Section 3.9 of the RAA.

ICANN requests that DomReg cure the breach by 21 May 2014, 15 working days from the date of this
letter, by taking the following actions:
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* Provide the AuthlInfo code to the RNH of the domain name <promat.com>, pursuant to
Section 5 of the IRTP; and

* Pay past due accreditation fees in the amount of $959.57.

If DomReg fails to timely cure this breach and provide the information requested by 21 May 2014,
ICANN may commence the RAA termination process.

If you have questions or require assistance, please contact Owen Smigelski at
owen.smigelski@icann.org.

Sincerely,

/
/

[Moust

Maguy Serad
Vice President
Contractual Compliance

Cc: John O. Jeffrey, General Counsel and Secretary
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ATTACHMENT

Failure to Provide Authlnfo Code within 5 Calendar Days

Paragraph 5 of the IRTP requires DomReg to provide the RNH with the unique Authinfo code within
five (5) calendar days of the RNH’s initial request. Registrars can only deny a transfer request for the
reasons listed in Section 3 of the IRTP. Specifically, Section 3.3 of the IRTP states that registrars may
deny a transfer based upon a court order issued by a court of competent jurisdiction. Section 3.4 of
the IRTP states that registrars may deny a transfer if there is reasonable dispute over the identity of
the RNH or Administrative Contact.

DomReg did not provide the Authinfo code to the RNH within 5 days from the date of the initial
request. DomReg did not provide a valid court order upon request from ICANN. DomReg did not
demonstrate to ICANN that there was a reasonable dispute that the entity requesting the transfer is
not the RNH or Administrative Contact. DomReg'’s failure to provide the Authinfo code within five (5)
days of the Registered Name Holder’s request concerning domain name <promat.com> constitutes a
breach of Section 5 of the IRTP.

Failure to Pay Accreditation Fees

Section 3.9 of the RAA requires registrars to timely pay accreditation fees to ICANN, consisting of
yearly and variable fees. DomReg owes ICANN $959.57 in past due accreditation fees, in breach of
Section 3.9 of the RAA.

Chronology:

. Deadline for .
Date of Notice Details
Response

ICANN sent 1st compliance notice via email to
27-Mar-2014 3-Apr-2014 . o
domreg@registrar.libris.com.

Email from Registrar refusing to provide the Authinfo Code to the
3-Apr-2014 N/A .
Registered Name Holder.

ICANN sent 2nd compliance notice via email to
7-Apr-2014 14-Apr-2014 . o
domreg@registrar.libris.com.
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. Deadline for .
Date of Notice Details
Response
11-Apr-2014 N/A ICANN called Primary Contact twice at +7 812 914 0281. No answer.
Email from Registrar refusing to provide the Authinfo Code to the
14-Apr-2014 N/A .
Registered Name Holder.
ICANN sent 3rd compliance notice via email to
15-Apr-2014 22-Apr-2014 . o
domreg@registrar.libris.com.
The 3rd notice was faxed to +7 812 968 0281. Fax was unsuccessful.
15-Apr-2014 N/A
Second attempt was unsuccessful.
ICANN called Primary Contact twice at +7 812 914 0281. Message
18-Apr-2014 N/A indicated that the mobile phone was turned off or outside the coverage
area.
Email from Registrar indicating that the domain name was unlocked and
that the Authinfo code is being issued to the registrant. Registrar did not
22-Apr-2014 N/A ) o . . .
provide the communication to ICANN in which the Authinfo code was
sent to the registrant, as requested.
24-Apr-2014 N/A ICANN conducted check to determine other areas of noncompliance.
ICANN received email from attorney for RNH indicating Authinfo code
28-Apr-2014 N/A i .
not provided by Registrar.
30-Apr-2014 N/A ICANN has not received the requested documentation from Registrar.




