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Overview 
The Illinois Commerce Commission has implemented an electronic system for accepting applications for 

Public Carrier Certificates and the purchase of Cab Cards.  The URL for this system is: 

https://icc.illinois.gov/eFiling/TRPortal/ 

For detailed information about Public Carrier Certificates, you may visit the Transportation webpage on 

the ICC website at http://icc.illinois.gov/transportation/. 

Sign-on Page 
To file on-line, you must enter a username, password, and domain in the appropriate fields.  If you do 

not have an account, please visit the ICC Web Site and complete the External User Account Request 

Form at https://icc.illinois.gov/downloads/public/rl/eu-2.pdf and submit it to 

icc.transportationprocessing@illinois.gov.  

 

https://icc.illinois.gov/eFiling/TRPortal/
http://icc.illinois.gov/transportation/
https://icc.illinois.gov/downloads/public/rl/eu-2.pdf
mailto:icc.transportationprocessing@illinois.gov
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Welcome Page 
After a successful sign-on, the Welcome page is displayed.   

1. Select the appropriate box 

 

If you do not have an ILCC# 
• After clicking the button under the Transportation heading, you will begin the filing process. 

• The site will ask you to search existing Motor Carrier Numbers. This is to ensure there is no 

number on file. 

• If the motor carrier number you are looking for is not listed, you will click the check box verifying 

you do not have a ILCC#. 
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Filing for a Public Carrier Certificate 

PCC Authority 
Manage PCC Authority 

• Select the box labeled Manage PCC Authority. This will take you to the application process to 

apply for a Public Carrier Certificate. 

 

Purchasing a PCC 

• Click the box labeled Purchase PCC Application. 

 

Application for Public Carrier Certificate 

• The application for Public Carrier Certificate screen will appear.  

• Fill out each section completely.  

• Remember the Legal Name for corporations must match the Illinois Secretary of State filings 

exactly or a deficiency on the application will be noted. 

• See the following pages for examples. 
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Reviewing the Application 
• Next the information entered into the application will be presented to you for review. Carefully 

review all the information you entered and ensure it is correct before proceeding in the process. 
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Cab Card Purchases 
• After verifying the information provided for the Public Carrier Certificate Application you will be 

given the chance to purchase Cab Cards. 

• The following screens depict the process. 
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Final Checkout 
• Once you have completed the Cab Card Purchase or if you chose not to purchase Cab Cards, you 

will be directed to the final checkout process. 

• It is important to verify the information in the shopping cart and ensure it is correct. 

• The following screens depict the checkout process. 
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Completing the Payment Process 
• Upon checkout you will be presented with a receipt screen indicating your payment has been 

approved. 
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Checking the Status of your Filing 
• You can now go back into the portal and check the status of your filing. 

• It is important to remember that your filing must be reviewed by ICC staff to ensure there are no 

deficiencies that will prevent the issuing of the Certificate.  

• You will additionally be sent an automated email that will ask you to file insurance information.  

• Once all deficiencies have been corrected you will be able to print your new Public Carrier 

Certificate and Cab Cards (if purchased). 

• The portal also allows for you to update Carrier Information and make changes to information 

previously provided. 
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After You Apply 
Now that you have applied for your Public Carrier Certificate (PCC) and purchased Cab Cards (if 

required) you have set the process in motion for the Illinois Commerce Commission to review your 

documentation and determine if a Public Carrier Certificate will be granted. 

Commission staff will carefully review the application that you have submitted and determine if there 

are deficiencies that need to be remedied prior to granting the PCC. Your insurance company will need 

to submit proof of the proper insurance through the eInsurance Portal. Other common deficiencies that 

may occur are corporations that are not in Good Standing or are not registered with the Illinois 

Secretary of State’s office, sole proprietors/general partners not submitting an Assumed Business Name 

Certificate from their county of domicile, or incomplete information in the application. You will be 

notified via email and U.S. Postal Service of any deficiencies that need to be remedied prior to the 

Commission dismissing your application. 

Once all deficiencies have been remedied the Commission will grant your PCC and you will receive an 

email with the documentation. This will also allow you to go back into the Portal and print previously 

purchased Cab Cards. 

As a reminder, you can update information such as phone numbers and email address on the Portal at 

any time. 

If you have further questions, please feel free to contact the Information & Processing Section of the 

Bureau of Transportation at  icc.transportationprocessing@illinois.gov or 217-782-4654 (option 7). 

https://www.icc.illinois.gov/einsurance
mailto:icc.transportationprocessing@illinois.gov

