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InterSystems technology improves your demand 
forecast accuracy and fulfillment rates by enabling 
near-perfect OTIF of 99.999% in months not years. 

InterSystems Supply Chain Orchestrator™ is an intelligent data platform that 
enables you to adjust forecast plans with high levels of accuracy to successfully 
navigate sudden events, disruptions, or trends that affect demand, transforming 
your fulfillment optimization. Without any need to “rip-and-replace” existing 
systems, you can integrate more advanced sensing and forecasting capabilities with 
your point-of-sale, ERP systems, or applications, achieving faster time-to-value.

The Challenge

Significant disruptions along the supply chain from geopolitical events, supplier 
capacity issues, poor network inventory visibility, and constant changes in buyer 
behavior, make synchronizing demand and supply very difficult. This is further 
complicated by inaccurate data from hundreds of disparate applications and 
enterprise systems within the organization, its partners, and its suppliers. The 
ability to sense demand disruptions in real time and improve forecasting in 
this environment is difficult to achieve, especially if you want a high degree of 
customer satisfaction.  

Accomplishing this is challenging if you rely solely on commercial-off-the-shelf 
(COTS) applications. These often lack the ability to ingest and analyze masses of 
disparate data from multiple sources in real time and turn them into actionable 
insights. This can lead to missed opportunities for sales, and the inability to 
reduce operational costs with improved customer experience.
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Key Benefits

Typical order optimization 
benefits are:

Service 
Generate major gains in 
on-shelf availability and 
order fulfillment with 
real-time sensing and 
forecasting precision for 
increased revenue due to 
significantly optimized on 
time in full (OTIF) 

Cost 
Match inventory to 
demand accurately to 
improve efficiency and 
reduce waste  

Quality 
Significantly improve 
product shelf-life with 
optimized demand 
sensing and forecasting  
 

People 
Enable business users 
to make more real-time 
intelligent and accurate 
decisions consistently,  
and with confidence

About InterSystems

Established in 1978, InterSystems is the leading provider of next-generation 
solutions for enterprise digital transformations in the healthcare, finance, 
manufacturing, retail, consumer goods, logistics and distribution sectors. 
Organizations depend on InterSystems Supply Chain Orchestrator data platform 
to integrate and complement their existing supply chain applications and IT 
infrastructure to provide real-time, intelligent, actionable insights into supply 
chain disruptions, and accelerate time to value. 

InterSystems cloud-first data platforms solve interoperability, speed, and 
scalability problems for large organizations around the globe. InterSystems is 
committed to excellence through its award-winning, 24/7 support for customers 
and partners in more than 80 countries. Privately held and headquartered in 
Cambridge, Massachusetts, InterSystems has 36 offices worldwide. 

The Solution

Supply Chain Orchestrator is a data platform that will revolutionize the 
optimization of your COTS systems to ensure high levels of demand and  
supply synchronization. 

Uniquely able to create a connective tissue between different systems, it 
embeds four advanced technologies that act as a single capability using a smart 
data fabric to significantly improve time-to-value.

A proven technology, the platform will ingest all required data at rest from 
the sources that matter, both internally and externally, including geopolitical 
events, information on supply chain product integrity issues, supplier 
fulfillment discrepancies, and much more. Harmonizing and normalizing 
all this information to provide accurate data in real time, Supply Chain 
Orchestrator simulates your business processes and then applies embedded AI 
and ML capabilities. With no “rip-and-replace” needed, you gain accelerated 
implementation of powerful new capabilities, while lowering total cost of 
ownership in a way unmatched in the industry today.

A Proven Partner

SPAR Hungary, a member of the world’s largest food retailer consortium, 
is using InterSystems technology as its in-house grocery management 
application to help enable real-time demand shifts for up to 800 weekly 
promotions in 500 stores, significantly increasing on-shelf availability with 
high levels of accuracy.
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