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Dispute 
Resolution

A practical legal ‘how to’ guide

Covering all the principal aspects of Dispute Resolution, 

Lexis® Practical Guidance provides all the information 

you need to resolve disputes effectively and participate 

successfully in Alternative Dispute Resolution (ADR) 

proceedings. 

A strong emphasis on practical aids means you have 

access to step-by-step guidance on the resolution 

processes as well as the relevant rules and legislation. 

In addition, individual guidance notes offer descriptions 

and comparisons of each type of ADR together with 

discussions of the applicable rules under the main 

arbitrary bodies in South Africa.

Why Lexis® Practical Guidance: Dispute Resolution?

Get direct access to critical, up-to-date information and 

guidance that you can rely on. Practical Guidance Dispute 
Resolution covers the main forms of dispute resolution 

and provides the need-to-know information to 

successfully resolve disputes and effectively participate 

in ADR proceedings.

Users have convenient online access to current 

legislation and case law, as well as guidance notes, 

practice directives, checklists, forms and precedents 

that are authored and updated by expert practitioners.

Stay compliant

Practical Guidance is a comprehensive online toolkit. 

Acting as a quick reference guide, a precedent bank and 

a trusted resource tool, this easy-to-navigate online 

resource gives you detailed, up-to-date information 

across 20 Dispute Resolution topics and offers over 190 

forms, precedents, checklists and other resources for 

practical implementation. The result? Speedy access to 

accurate and relevant information, expert opinion, and 

practical resources in a user-friendly format on a single 

platform.

Who should use this guide?

•	Candidate attorneys

•	Attorneys

•	Legal advisors

•	Mediators 

•	Arbitrators

•	Adjudicators

•	Conciliators



A Guidance Notes
Over 20 topic overviews and over 110 guidance notes. 

Dispute Resolution provides detailed information on 

mediation, arbitration and conciliation. It also provides 

the user with step by step guidance on how to conduct 

mediation and arbitration proceedings as well as 

understanding the conciliation process.

B Legislation
Dispute resolution provides access to the most relevant 

and up-to-date legislation, including:

• Arbitration Act 42 of 1965

• Companies Act 71 of 2008

•  Constitution of the Republic of South Africa, 1996 

•  Correctional Services Act 111 

of 1998

•  Correctional Services Act 8 

of 1959 

• Insolvency Act 24 of 1936

• Labour Relations Act 66 of 1995

• Rental Housing Act 50 of 1999

Resources include:
•  Over 20 topic overviews

•  Over 110 guidance notes, including practical process aids

•  Up-to-date judgments for reference

•  Over 190 customisable forms, precedents, checklists 

and other resources to ensure not a single step is missed, 

including:

C Case Law
The Case Law tab provides access to precedent setting 

judgments. This case law is also discussed and unpacked 

within the relevant Guidance note.

D Forms and Precedents
Over 190 forms and precedents. Provides access 

to customisable precedents with drafting tips and 

downloadable forms. There are precedents of the 

various settlement agreements, applications and 

affi davits as well as the relevant legal forms that are 

commonly used.  

E Checklists
Over 10 checklists. Checklists provide step-by-step 

information on how to draft various agreements, 

applications and affi davits.

F Other Resources
Over 120 other resources. Contains guides, fl owcharts 

and relevant practical aids that provide useful 

information allowing you to execute tasks accurately.

 - Mediation agreements

 - Arbitration agreements

 - Settlement agreements

 - Applications

 - Affi davits
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