
What is the Wraparound 
Process? 

Wraparound is a strengths-based, care 
coordination process that is a central part of 
YES Waiver services. A Wraparound Facilitator 
works with you and your child to create a 
Child and Family Team (CFT), which meets 
monthly, and may include family, friends, 
neighbors, professionals, and others who are 
important in your youth’s life. Together, the 
CFT helps your family achieve your vision of 
success and build a foundation of support 
that will be there even after your child has 
graduated from YES.  

How long does YES Waiver last? 

The average length of time in the YES Waiver 
is 11 to 18 months. Your youth’s needs will 
determine the program duration.  

What if I have more questions? 

Please visit the Health and Human Services 

Commission (HHSC) YES Waiver website at: 

hhs.texas.gov/services/mental-health-substance-
use/childrens-mental-health/yes-waiver 

Pecan Valley Centers’ Contact 
Information 

YES Waiver Inquiry Line: (844) 892-5556 

Email: YES@pecanvalley.org 

Crisis Hotline & Intake Line: 1-800-772-5987 

Interested in becoming a YES Waiver 
Service Provider? 

Please visit our website, www.pecanvalley.org 
for YES Waiver provider open enrollment 
information. 

HHSC Contact Information 

Email: YESWaiver@hhsc.state.tx.us 

Phone: 512-838-4334 
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What is the YES Waiver? 

The Youth Empowerment Services (YES) 
Waiver is a 1915(c) Medicaid program that 
helps children and youth with serious 
emotional and behavioral difficulties. The 
YES Waiver provides intensive services 
delivered within a strengths-based team 
planning process called Wraparound.  

YES services are family-centered, 
coordinated and effective at preventing 
out-of-home placement and promoting 
lifelong independence and self-defined 
success. 

Goals of the YES Waiver

• Reduce the amount of time
children and youth are out of their
home and community because of a 
mental health need.

• Expand available mental health
services and supports.

• Improve the lives of children and
youth.

Youth in the YES Waiver: 

• Are between 3 through 18 years of age.

• Have serious mental, emotional and

behavioral difficulties.

• Have a qualifying mental health

diagnosis.

• Are at risk of being removed from their

home due to their mental health needs.

Who Do I Contact about Receiving 
YES Waiver Services? 

Services are accessed through the YES Inquiry 
Line at the Local Mental Health Authority 
(LMHA), Pecan Valley Centers for Behavioral and 
Developmental HealthCare. 

To obtain more information or to get registered 
on the Inquiry List for Erath, Hood, Johnson, Palo 
Pinto, Parker or Somervell County, please call 
(844) 892-5556.

YES Waiver Services 

Specialized Therapies: 

• Animal-Assisted Therapy

• Art Therapy

• Music Therapy

• Nutritional Counseling

• Recreational Therapy
Community Living Supports
Family Supports
Paraprofessional Services
Respite
Supportive Family Based Alternatives
Non-Medical Transportation
Adaptive Aids & Supports
Minor Home Modifications
Transitional Services
Employee Assistance and Supported Employment

Your Wraparound Facilitator will work with your 
family to determine which services best meet your 

youth’s needs. 




