
           

 

                                                      

Claim Form                                                                                                                              

To: Customer Service Department of Small World Financial Services 

 

I (Complete Name): ____________________________________________________________ 

Would like to request for a refund of ___________ (€/£/CHF/SEK). This amount refers to 

MTN Number/Folio Number:_____________________________________________________ 

 

Kindly provide the following details:  

ID /Passport Number:_______________________________________________________      

Phone Number:________________________________________________________________ 

 

I hereby request that the funds be refunded back to the following account:  

Account Holder Name:__________________________________________________________ 

Bank Name:___________________________________________________________________ 

Europe/Switzerland Customers 

IBAN:_________________________________________________________________________ 

UK Customers Only 

Sort Code:________________________ Bank account number:________________________ 

 

Customer Signature: _______________________________________________________________  

Date: ______________________________________________________________________________ 

Include the following information 

Important Information: 

* Please fill in the form, hand sign and attach the below documentation and send it back to us by email to 

support@smallworldfs.com 

* Attach a copy of photo page of your ID or passport to confirm your identity and signature 

We will be sending you regular updates on the progress of returning customer funds and apologise for any 

inconvenience this may cause. 


