STEP-BY- STEP-GUIDE

Installing Teradici Cloud Access Software
(Standard Agent) for Windows on Google
Cloud Platform

The purpose of this guide is to outline the simple process for installing and setting up Teradici Cloud
Access Software.

By the end of this guide, you will have a fully functional setup of a Cloud Access Software environment that you
can connect to from a software client running on a Windows, Linux, or MacOS endpoint device.

Before we begin, please refer to the system requirements available in the References section of this
guide. Understand that Cloud Access Software supports both Windows and Linux in a graphics and
non-graphics deployment. For the purposes of this step-by-step guide, we will build out a Windows (non-
GPU) deployment that is a member of a Windows Active Directory domain. Cloud Access Software is also
supported in a non-Active Directory Deployment as well.

Take special note of the requirements for Network Ports that must be open on the host desktop as well as
your firewall. See System Requirements for “Teradici Standard Agent for Windows”

At the time of creating this guide, Cloud Access Software versions were 2019.71.

IMPORTANT NOTE:

Before installing the Teradici PColP Standard Agent for Windows, ensure that the "Display device" is
enabled on the VM where you are installing the agent. If the VM is an existing VM, turn off the VM and
select the “Turn on display device” check mark option in the VM configuration. If creating a new VM, enable
“Display device during VM creation". See screenshot below for more guidance.
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http://www.teradici.com/web-help/pcoip_agent/standard_agent/windows/19.08/admin-guide/requirements/system-requirements/

SECTION 1

0 Browse to https://docs.teradici.com/find/product/cloud-access-software/ and under the
“PColP Hosts” section, click on the “Standard Agent for Windows" icon

PColP Hosts Graphics Agents
PColP hosts capture and
securely deliver the host Graphics Agent for Windows Graphics Agent for Linux
A
machine’s pixel output to PColP = 19.11 : 1911
clients.
Standard Agents
Standard Agent for Windows Standard Agent for Linux
a
19.11 19.11

G From within the “Standard Agent for Windows" pop out display, click on the “Download” option

Standard Agent for Windows 19.11 ~

E Download

n Administrators’ Guide
n Release Notes

9 Scroll all the way to the end of the Teradici End User License Agreement and click "Agree”

TERADICI END USER LICENSE AGREEMENT
T Y O 4 T30 7S A
252.227-7015, as applicable. The terms “commercial
computer software” “commercial computer software
documentation,” “technical data relating to commercial
items,” shall have the meanings relating to each such term as
are set forth in the aforementioned FAR and DFARS clauses,
as applicable. All rights not expressly granted are expressly
reserved by Teradici. Licensee is responsible for all acts and
omissions of its affiliates or any person or entity whom
Licensee is permitted under this Agreement to allow the use
of or access to the Licensed Preduct. Nothing in this
Agreement shall be construed as creating an employer-
employee relationship, a partnership, or a joint venture
between the parties.

Accept the terms of this license

agreement by scrolling through the text

and clicking Agree.
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https://docs.teradici.com/find/product/cloud-access-software/

e Once download is complete, browse to the download directory and right click the installer
and chose “Run as administrator”

A

Name
[ pcoip-agent-standard_19.08.0.exe

Open
4 & Run as administrator

**|f you receive a message from “User Access Control”, click “yes” to the message

e Chose the appropriate language in the “Installer Language” dialog box

Installer Language b

* Pleass select a language.

L

English |2

Lo ][ cone

0 Click “Next” in the “Welcome” dialog box

ri PColP Standard Agent Setup - ®
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Welcome to PColP Standard Agent Setup

Setup will guide you through the instalation of PColP
Standard Agent.

It & recommended that you close al other applications before
starting Setup. This will make & possble to update relevant
system files without having to reboot your computer,

Click Next to continue.

e
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0 Click "I Agree” to the software End User License Agreeement

by PColP Standard Agent Setup
License Agreament

- b

"
teradlc‘. ileas-e raviaw the bcense terms bafora instaling PColP Standard
gent.

Press Page Down to see the rest of the agreement.

[TERADICI END USER LICENSE AGREEMENT

BY SELECTING “AGREE™ OR "I ACCERT THE TERMS IN THE LICENSE AGREEMENT"
ANDSOR INSTALLING, ACTIVATING AMD/OR USING THIS LICENSED PRODUCT [AS
DEFINED IN SECTION 1 BELOW), YOU AND/OR THE ENTITY THAT YOU REPRESENT
["LICENSEE") ARE UNCONDITIONALLY CONSENTING TO BE BOUND BY AND ARE
BECOMING A PARTY TO THE LICENSE AGREEMENT WITH TERADICI CORPORATION
[“TERADICI”) COMEISTING OF THIS PARAGRAPH AND THE FOLLOWING TERMS [THIS
"AGREEMENT"] WITH RESPECT T THE LICEMSED PRODUCT. PROVISION OF THE

If you accept the tenms of the agreement, dick 1 Agree to continue. You must accept the

agreement to instzl PColP Standard Agent.

= cnce

0 Configure your destination folder and then click "install"

Destination Folder

=\Program Fles\ TeradichPCoIP Agent

Browse...

Space required: 35.4MB
Space available: 24.1GB

<o s

0 Enter the “Teradici Registration Code" received from your Teradici account team and click

“Next” to continue the install

Please enter your registration code you received by emai from Teradici.

(®) Registration code:

O Not now

Click *Purchase Now' or see Administration guide for other licensing options.

Purchase Now

<= Back

Next > Cancel

** |f you do not have a “Teradici Registration Code”, reach out to your Teradici account team
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@ If you use a “Proxy Server” for internet access, enter your “Proxy Server” address and port
number in the second “License Registration” dialog box. If you do not require “Proxy Server”
configuration, click “Next” to continue the install.

License Registration

.
terad|CI. Configure kcensing for Cloud Access Software.

Chck "Next' to register your kcense. IF this systemn accesses the Internet through a proxy
sarver, then anter this information here:

[Jusa 3 prasy sanver for Intemet connection
Address: Part:

< Back Mext = Cancel

Once the “Registration Code” has been successfully registered, the install is complete
Click "Finish” to complete the install of the “Teradici PColP Standard Agent”

"_E Completing PColP Standard Agent Setup
teradici.

Wionr oompester muUst ba restarted in onder [ compite the

l'lﬂﬂ}“l;ﬂ of PCRIP Staeynd Acant. [ w0l wank o rebool
oW

(#) Rebook now

2] want ta ranualy reboot bbter

** The VM will re-boot at this time

The install of the “PColP Standard Agent” is complete. The next section (Section 2) will cover the
installation process of the “Teradici PColP Software Client for Windows".
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SECTION 2
Installing the Teradici PColP Software Client for Windows

o Browse to https://docs.teradici.com/find/product/cloud-access-software/ and under the
“PColP Clients” section, click on the “Software Client for Windows” icon

PColP Clients Software Clients
PColP clients enable you or your
users to connect securely to a Software Client for Windows Software Client for mac0S Software Client for Linux
= “ a
remote desktop. 1911 1911 1911
Mobile Clients

e From within the “Software Client for Windows" pop out display, click on the “Download” option

Software Client for Windows ‘ 19.11 ~

Download QD sHA256

H Administrators’ Guide

H Release Notes
ﬂ Knowledge Base

e Scroll all the way to the end of the Teradici End User License Agreement and click “Agree”

TERADICI END USER LICENSE AGREEMENT
TS T ST e
252.227-7015, as appl . The terms “commercial
computer software,” “commercial computer software
documentation,” “technical data relating to commercial
items,” shall have the meanings relating to each such term as
are et forth in the aforementioned FAR and DFARS clauses,
as applicable. All rights not expressly granted are expressly
reserved by Teradici. Licensee is responsible for all acts and
omissions of its affiliates or any person or entity whom
Licensee is permitted under this Agreement to allow the use
of or access to the Licensed Preduct. Nothing in this
Agreement shall be construed as creating an employer-
employee relationship, a partnership, or a joint venture
between the parties.

Accept the terms of this license

agreement by scrolling through the text

and clicking Agree.
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0 Once download is complete, browse to the download directory and right click the installer
and chose “Run as administrator”

.
Name

I pcoip-client_19.08.2.exe
Open

& Run as administrator

** |f you receive a message from “User Access Control”, click “yes” to the message

e Chose the appropriate language in the “Installer Language” dialog box

Installer Language X

* Please select a language.

L

English |~

Lo ] cone

0 Click “Next” in the “Welcome” dialog box

i PColP Standard Agent Setup - X

teradici.

Welcome to PColP Standard Agent Setup

Setup will guide you through the inctalation of PColP
Standard Agent.

It is recommended that you close all other applications before
starting Setup. This will make i possble to update relevant
system files without having to reboot your computer.

Chck Next to continue.

cos
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0 Click “I Agree” to the software “EULA’

L PColP Standard Agert Setup - *
License Agreement

L]
teradlc‘. ileas-e review the beense terms bafore nstaling PColP Standard
gent.

Press Page Down to see the rest of the agreement.

[TERADICI END USER LICENSE AGREEMENT La.

BY SELECTING “AGREE™ OR "I ACCERT THE TERMS IN THE LICENSE AGREEMENT"
ANDSOR INSTALLING, ACTIVATING AMD/OR USING THIS LICENSED PRODUCT [AS
DEFINED IN SECTION 1 BELOW), YOU AND/OR THE ENTITY THAT YOU REPRESENT
["LICENSEE") ARE UNCONDITIONALLY CONSENTING TO BE BOUND BY AND ARE
BECOMING A PARTY TO THE LICENSE AGREEMENT WITH TERADICI CORPORATION
[“TERADICI”) CONSISTING OF THIS PARAGRAPH AND THE FOLLOWING TERMS [THIS
"AGREEMENT"] WITH RESPECT TO THE LICEMSED PRODUCT. PROWVISION OF THE

If you accept the terms of the agreement, chck I Agree to continua. You must accept the
agreement to instzl PColP Standard Agent.

= cnce

0 Configure your destination folder and then click "install"

Destination Folder

:\Program Files\ Teradici Browse...

Space required: 35.4MB
Space available: 24.16B

0 Choose to “Create a Desktop Shortcut” in the “Completing the Teradici PColP Client Setup”
Click “Finish” to complete the install process

Completing the Teradici PColP Client

te l'adiCi. Setup

Teradici PColP Chent has been nstaled on your computer.

Chick Finish to clase Setup.

[ Create Desktop Shortcut

< Back Cancel
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The install of the “PColP Software Client for Windows” is complete. The next section (Section 3) will
cover the connection process from the “Teradici PColP Software Client for Windows" to the “Teradici
PColP Standard Agent for Windows".

SECTION 3
Connecting from the “Teradici PColP Software Client for Windows”
to the “Teradici PColP Software Agent for Windows”

o Launch the newly installed PColP Client
\

7

PColP Client

e Enter the publicly accessible address for the “Teradici PColP Agent Host” setup in Section 1
Give the connection a name and click “Next”

[ Teradici PColP Client == X

Host Address or Code: I 541939225

“Connection Name: I GCP CAS Server]

e Click the “Connect Insecurely” option for the verify your connection dialog box

(]

teradici.

Cannot verify your connection to

' 54.193.92.25:443. Contact your

& administrator and ask if this server can be
trusted. See below for more detad:

View Certificate... | ConnectInsecurely |  Cancel
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O Enter a “Username and Password” and click “Login” to complete the connection process

You have now successfully connected to a Windows Server running the Teradici Host Agent software.
From here, you can launch and run installed applications in the Teradici Host Agent in the same way
that you would launch and run them on your local workstation or laptop but the applications are
running on a VM instance in Google Cloud.

4 Teradici PColP Client — O 4

Teradici PColP Client  Connection  View
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