
MEETING 
GUIDE

Planning Pro
BE THE



New York State’s most-awarded conference resort provides 

the ideal venue for multi-day conventions, professional 

training, exciting product launches and intimate group 

meetings. Our dedicated specialists will help you plan 

a customized itinerary perfect for wowing your guests. 

Treat them to over 20 fine dining and casual restaurants 

including the Forbes Travel Guide Four-Star award- 

winning TS Steakhouse on the 21st floor of The Tower.  

Plan team bonding activities from culinary classes and 

yoga to boating expeditions or guided fishing, golf  

and mixology. Plus, enjoy after-hours fun at Exit 33  

with unique nightlife venues. You can create the ultimate 

event experience today.

BE THE

Meeting Maestro



•	Over 48,000 sq. ft. of 
combined space

•	Adjacent to the Atrium with 
ground level vendor load-in 

•	 In-house public address 
system for the event floor

•	Escalators connect with  
the Conference Center 

•	 In-floor power supply

THE EVENT  
CENTER
Tradeshows, product launches and industry-wide conferences fit 
beautifully in our 29,000 square feet of unobstructed event space. With 
in-floor power and water, this wide-open venue is ideal for tradeshows 
accommodating up to 180 10’x10’ booths. Vendors will enjoy our 14’x14’ 
ground-level load-in access. Production teams can use existing rigging 
points and lighting features to create an awe-inspiring environment.  
The Event Center can also host up to 1,200 guests for dinner.

The 15,000-square-foot Event Center Atrium provides a bright, open  
space for registration, pre- and post-function gatherings, casual 
entertainment, photo opportunities and celebrations. 



ROOM SQ. FT.

The Event Center 29,868

Atrium 18,981

CEILING HEIGHT — 12 - 55 FEET
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CYPRESS  
BALLROOM
A versatile ballroom that works exceptionally well for large  
meetings, elegant corporate parties, effective training events, even 
dream-come-true weddings. The Cypress Ballroom is adjacent to  
The Event Center. It’s conveniently close to the Conference Center,  
Parking Garage and naturally lit Atrium. With more than 5,000 square  
feet of space that can be used as single session or divided into  
as many as five breakout spaces, the Cypress room is a flexible  
resource for any program.

•	Flexible configuration  
works for all kinds of 
meetings and gatherings

•	5,000+ square feet of 
versatile floor space  
with a maximum ceiling 
height of 55 feet

•	Conveniently located  
and elegantly furnished



ROOM DIMENSIONS THEATER CLASSROOM BANQUET SQ. FT.

Cypress A 23'x38' 50 36 40 933

Cypress B 23'x38' 60 36 30 893

Cypress C 47'x31 ' 126 72 60 1,509

Cypress D 23'x38' 72 57 40 1,346

Cypress E 23'x38' 50 42 40 1,024

Cypress A+B 47'x38' 126 84 60 1,826

Cypress D+E 56'x41 ' 180 108 90 2,370

Cypress Total 112'x56' 450 306 230 5,705

CEILING HEIGHT — 12 - 55 FEET
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CYPRESS BALLROOM SPECIFICATIONS



CONFERENCE  
CENTER
Large or small, your group will find the perfect fit in our Conference Center. 
With 22,500 square feet of space, there’s plenty of room for keynotes, 
exhibits, seminars, meals, meetings and even company parties – all in a 
highly professional setting.

The flexible design allows you to configure the space in dozens of ways 
for your specific programs. Flow with ease from pre-function receptions 
to general session and breakouts to afternoon exhibits, and wrap up with 
post-function dinner and entertainment. 

The Conference Center provides access to two ground-level load-in doors 
as well as access to a private registration desk and in-house AV support  
a phone call away. 

•	Over 22,500 sq. ft.  
of meeting space

•	Meeting rooms with  
flexible configurations 

•	Accommodates banquets  
for up to 1,000 guests 

•	Ground-level load-in access 

•	CMI AV
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KEY
A	 Tuscarora
B	 Cayuga
C	 Onondaga
D	 Seneca
E	 Mohawk
F	 Oneida

KEY
A	 Chautauqua
B	 Canandaigua
C	 Saranac

ROOM DIMENSIONS THEATER CLASSROOM BANQUET SQ. FT.

Tuscarora 37'x55' 126 72 60 1,579

Cayuga 27'x51 ' 108 63 50 1,337

Onondaga 26'x51 ' 108 63 50 1,252

Seneca 33'x51 ' 126 72 60 1,609

Mohawk 116'x45' 540 270 230 5,212

Oneida 132'x101 ' 624 514 400 11 ,465

Combined 119'x196' 1 ,632 1,054 850 22,500

MINIMUM CEILING HEIGHT — 12 – 16 FEET

ROOM DIMENSIONS THEATER CLASSROOM BANQUET SQ. FT.

Chautauqua 31 'x32' 49 27 40 836

Canandaigua 25'x24' 40 27 30 618

Saranac 25'x21 ' 45 27 20 499

Combined 36’x80’ 144 81 90 1 ,953

MINIMUM CEILING HEIGHT — 10 FEET

CONFERENCE CENTER SPECIFICATIONS



SHENENDOAH  
CLUBHOUSE
Quiet, beautiful, inspirational. The Clubhouse is a favorite setting 
for executive board retreats, incentive meetings and corporate 
celebrations. This one-of-a-kind meeting space is steps away from 
the main resort by walking path and features breathtaking views 
of our championship Shenendoah golf course. Whether you’re 
hosting a partners-only meeting, a retirement banquet, a charity 
auction or a merger celebration, the Clubhouse strikes just the 
right note between corporate and casual. Wow your guests with 
classic cocktails on the edge of a world-class golf course.

�•	Expansive room with  
fireplace and balcony

•	Convenient self-parking

•	Outdoor patio

�•	Located adjacent to  
The Lodge at Turning Stone

�•	Picturesque views of 
beautifully conditioned 
championship golf courses



ROOM DIMENSIONS THEATER CLASSROOM BANQUET SQ. FT.

Appalachian 32'x58' 154 84 70 1,851

Adirondack 38'x58' 176 84 90 2,221

Catskill 32'x58' 154 84 70 1,830

Combined 58'x102' 414 216 230 5,902

MINIMUM CEILING HEIGHT — 10 FEET

KEY
A	 Appalachian
B	 Adirondack
C	 Catskill

ELEVATOR

SHENENDOAH CLUBHOUSE SPECIFICATIONS



THE LODGE  
BOARDROOM
Planning an important executive meeting? Looking to impress 
high-powered professionals? The Lodge Executive Boardroom at 
Turning Stone Resort Casino eclipses traditional meetings spaces 
by providing a serene space with private access to the Great 
Lawn. The Boardroom is luxuriously furnished, fully loaded with 
high-tech amenities, and expert staff ready to assist. When the 
day is conquered, The Lodge offers the perfect respite with North 
America’s #1 Spa, Forbes Four-Star restaurant, Wildflowers and 
three championship golf courses.

�•	Seats up to 14

•	Executive leather chairs

•	Extensive charging ports  
in the table

�•	McCann built-in telecommuting 
technology

�•	Large LCD video monitor

•	Complimentary high-speed  
Wi-Fi or wired internet

�•	Automated black-out shades for 
enhanced presentation clarity
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PROPOSED FLOOR PLAN

THE LODGE BOARDROOM SPECIFICATIONS

DIMENSIONS CAPACITY SQ. FT.

22'x25' 14 550

MINIMUM CEILING HEIGHT — 10 FEET



•	Seven boardroom-style 
meeting rooms from 400 to 
more than 900 sq. ft. each

•	Easy access to the  
parking garage, the hotels, 
Conference Center  
and dining

THE TOWER  
MEETING ROOMS
Perfect for small-group discussions, seminars and boardroom-style 
meetings, The Tower lends your gathering the right combination  
of intimacy, convenience and sophistication. Ranging in size from  
400 square feet to more than 900 square feet, all seven rooms  
are filled with natural light and provide easy access to The Event Center  
and Atrium. These private, fully equipped meeting rooms serve as  
the perfect space for board meetings, show offices, small breakouts  
and intimate receptions.
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ROOM DIMENSIONS THEATER CLASSROOM BANQUET SQ. FT.

Briar 23'x26' 50 22 30 581

Oak 23'x26' 46 24 30 571

Willow 26'x35' 46 24 30 587

Cedar Boardroom 27'x19' N/A N/A N/A 407

Hawthorn Boardroom 19'x25' N/A N/A N/A 459

Birch 22'x27' 34 18 20 513

Meadow 24'x43' 75 36 40 944

MINIMUM CEILING HEIGHT — 10 FEET

KEY
A	 Business Center
B	 Briar
C	 Oak
D	 Willow
E	 Cedar Boardroom
F	 Hawthorn Boardroom
G	 Birch
H	 Meadow

THE TOWER MEETING ROOMS SPECIFICATIONS



EXIT 33
From live rock bands to luxurious lounges, when it’s time for your hardworking 
team to kick back and enjoy Vegas-style nightlife, we’ve got it all.

You can also book one or more of these venues for a private event or an  
out-of-the-box breakout meeting!

ATRIUM BAR  
A sleek ultra-lounge featuring 
specialty cocktails, crafted drinks, 
imported and domestic beers.

TIN ROOSTER  
Country Americana at its finest. 
Giddy up!

TURQUOISE TIGER  
A 1940s Film Noir-inspired 
lounge.

THE GIG  
Your neighborhood rock n’ roll 
joint right down the hall from  
your meeting. 



EXIT 33 SPECIFICATIONS

BAR

STAGE

FOYER

STAGE

BAR

BAR

BAR

STAGE

BAR

BAR

STAGE

BAR

BAR

TURQUOISE 
TIGER

EXIT 33 
COURTYARD

TIN ROOSTER 
DANCEHALL& BBQ

DOWNSTAIRS TO  
THE GIG

DOWNSTAIRS FROM  
ATRIUM BAR

THE GIG

VENUE PASSED 
RECEPTION

STATION
RECEPTION BANQUET

Atrium Bar 150 100 90

Tin Rooster 
Dancehall & 
BBQ

200 200 138

Turquoise Tiger 140 120 –

The Gig 200 200 100

Exit 33  
Courtyard

150 100 50

BAR

ELEVATOR

ATRIUM 
BAR



PROPERTY MAPS

SHENENDOAH CLUBHOUSE 
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SHENENDOAH CLUBHOUSE 
CLUBHOUSE AREA 
S2	 THE GRILLE AT SHENENDOAH  
S3	 PRO SHOP

CLUBHOUSE CONFERENCE AREA 
S4	 APPALACHIAN  
S5	 ADIRONDACK 
S6	 CATSKILL
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THE EVENT CENTER  
SECOND FLOOR

ACCOMMODATIONS
A1	 ELEVATOR TO HOTEL
A2	� THE HOTEL AND THE TOWER 

FRONT DESK�
A3	 LODGE FRONT DESK

CONVENTION CENTER�
M1	 SARANAC 
M2	 CANANDAIGUA
M3	 CHAUTAUQUA 
M4	 TUSCARORA 
M5	 CAYUGA 
M6	 ONONDAGA 
M7	 SENECA
M8	 MOHAWK
M9	 ONEIDA� 

ENTERTAINMENT�
E1	 THE EVENT CENTER�
E2	 THE SHOWROOM 
E3	 TIN ROOSTER
E4	 THE GIG
E5	 TURQUOISE TIGER
 
GAMING
C1	 CASINO GAMING FLOOR 
C2	 TS REWARDS DESK
C3	 GOLDEN DRAGON 
C4	 KENO
C5	 CASINO GAMING FLOOR
C6	 CAGE
C7	 POKER ROOM
C8	 CASINO BLU
C9	� HIGH STAKES BINGO
C10	 GAMING COMMISSION
C11	 THE LOUNGE WITH  
	 CAESARS SPORTS
C12	 THE PARLOR – Members Only
�

RECREATION
G1	 THE HOTEL POOL 
G2	� THE TOWER FITNESS CLUB & 

POOL

RESTAURANTS, BARS  
AND LOUNGES
R1	 ATRIUM BAR
R2	 PEACH BLOSSOM 
R3	 THE FOOD HALL
R4	 BAR PINO
R5	 PINO BIANCO
R6	 SUSHI SUSHI
R7	 EMERALD RESTAURANT
R8 	 OPALS�
R9	 MOTIF BAR & LOUNGE
R10	� 7 KITCHENS
R11	 UPSTATE TAVERN
R12	� TS STEAKHOUSE  

(21st Floor of The Tower)
R13	 DELTA CAFE
R14	 BAR BLU 
R15	 WILDFLOWERS
R16	 THE LODGE BAR
R17	 THE LOUNGE WITH  
	 CAESARS SPORTS
 
RETAIL
S1	 HERITAGE
S2	 POLLY COOPER
S3	 JUNIPER 
S4	 REVEL SUPPLY 
S5	 WILLOW & JAYE  
S6	 THE KIOSK
S7	 SMOKIN’ 2
S8	 THE GENERAL STORE
S9	 MR. SHOP
 
SPA�
L1	 * hsi’ DAY SPA 
L2	 Sk7:n8: SPA

CONVENTION CENTER �
�THE TOWER MEETING ROOMS
�T1	 BUSINESS CENTER 
T2	 MEADOW 
T3	 BIRCH 
T4	 HAWTHORN 
T5	 CEDAR 
T6	 WILLOW 
T7	 OAK�  
T8	 BRIAR
 
ENTERTAINMENT
T9	 THE EVENT CENTER  
	 BOX OFFICE 
T10	 THE EVENT CENTER
 
CYPRESS CONFERENCE AREA
T11	 CYPRESS A 
T12	 CYPRESS B 
T13	 CYPRESS C 
T14	 CYPRESS D 
T15	 CYPRESS E
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With all the flexible meeting space, team building 

experiences and expert planning specialists 

Turning Stone offers, it’s your turn to plan your 

next event like a pro. Start a conversation today 

about all the possibilities that await.



TURNINGSTONE.COM  |  888.361.7958


